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Frequently Asked Questions (FAQS)
RamadanDouble Delights campaign

What s the ‘RamadanDouble Delights campaign all about?
Mashreqis giving away over AED 1.5 millionin cash prizes to 200+ winners across 10 lucky draws, by
crediting back the original transaction value (basis the qualifying criteria) to the customer’s account if the

customer wins in any of the 10 lucky draws. For more details, please refer to FAQ 4 below.

What s the duration of the promotion?
The promotionis valid from 8t March 2024 - 15t April, 2024.
How canlparticipatein the campaign?
Step 1: Login to Mashreq Mobile App
Step 2: View your qualifying criteria to earn entries to the lucky draw

Step 3:Enroll to participate

How canl earn entries & what prizes canlwin?

You can earn entries to any of the 10 lucky draws by doing any of the below:

GRAND PRIZES SMALL PRIZES
Transactions and /or L GrandCash AED 250 AED 100
Qualifying . . . .
apply for new Criteri Grand CashPrizes Prize CashPrize CashPrize
riteria
product(s) Winners Winners Winners
AddNew Funds 10 10 10
Sh ith Debit Refert
Op with your Debi erer to Up to AED 25,000 20 10 10
Card targetinyour
Do aninternational mobile app
Up to AED 20,000 20 10 10
Remittance
Transfer your Salary AED 5,000 Up to AED 20,000 10 5 5
ApplyforaCreditCard&  Minimum
Up to AED 10,000 5 5 5
shop Spend AED1
Apply for personalloan Up to AED 2,500 20 (0] (0]
Investin Thematic or ini
NoMinimum ;4 AED10,000 2 4 4
Mutual funds
Get aninsurance plan Up to AED 5,000 10 5 5
Deposit AED
OpenaNeo NXT account 100 Up to AED 5,000 1 0 0
Refer a friend ReferPoint8  AED 2,000 10 0 0
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How dolknow the number of entries | have for the Grand draw ?
You canlogin to the MashreqNEO app to know the latest number of entries that you've earned. It may
take up to 48 hours or more for the entries to reflect against each draw. Draw entries on the app will be for
indicative purposes only. Customers will receive a communication from Mashreq (EDM or SMS) about the
total number of draw entries before the Grand Draw.

What is the draw schedule?
The draw will take place on 15t May 2024 and winners willbe announced by 20t May, 2024 on
Mashreq.com/Ramadan24

How canlincrease my chances of winning?

You can transact more and earn more entries. You can get extra entries when you spend, remit or add new
funds for every additional AED 2,500.

. Canlgetmultiple entries whenlrefer afriend successfully?

Yes, every successful referral willearn1entry into the lucky draw. For example, if Customer Arefers 10
people during the campaign period and out of these 10 referred people, only 6 referred people openan
account and make a 1t deposit of minimum AED 3000, then Customer A (referrer) will get 6 entries into the
lucky draw (not 10 entries). 10 lucky referrers will get a chance to win AED 2,000 each. More successful
referrals willlead to higher chance of winning the lucky draw prize of AED 2,000

. Isthere anupperlimit to the number of entrieslcanget?

Yes, the maximum number of entries for each drawis 10. This means no customer can get more than 10

entries for any givendraw.

10. How are the draws conducted?

1.

12.

All the draws are conducted as per the guidelines issued by the Dubai Economic Department (DED). All
draws are conducted by a DED officer.

If lwin, how willl be notified, andhow canl collect the prize?
Customers who win any of the draws will be notified on their registered mobile number or email address.

The prize amount of will be credited to customer’s MashreqNEO account by 11 June 2024.

How canlsee the complete winnerslist?
You canview the winners list on MashreqNEO website by 20t May 2024.

(www.mashreg.com/Ramadan24). We will also announce our winners on our Facebook & Instagram pages.

13. Who canparticipateinthelucky draws?

AllMashreqgNEQO customers, except Mashreq Gold, Private Banking and Mashreq staff can participate in the
lucky draw.
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