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Eco-Chic Challenge
Terms & Conditions
1-Overview

Participantsin the “ Eco-Chic Challenge” (the “Promotion) created by Mashreq (the
"Promoter") willbe deemed to have accepted these terms and conditions (“Terms &
Conditions”) and agreed to be bound by them when participating in any element of
this Promotion. Participants automatically lose their eligibility to participate in the
Promotion upon violation (or attempted violation) of these Terms & Conditions or
the spirit of these Terms & Conditions.

2-Participating Countries

The Promotion consist of one challenge, on TikTok open only to residents in Cairo,
Egypt and United Arab Emirates (“Participating Countries) as detailedin section 5

below.
3-Eligibility

Participants must be residents in the following countries UAE & Cairo, Egypt in
order to be eligible to enter the Promotion & win a prize.

Participants from Cairo, Egypt must be Egyptians and at least 18 years old, while
Participants from the United Arab Emirates must be atleast 21years oldin order to

claim the prize if the participantis selected as awinner.

Participants between the ages of 16 and 21 for the United Arab Emirates,and 16 to
18 for Cairo, Equpt, will be required to produce parental consent before he/she can

claim their Prize.
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Employees, officers, directors, agents, and managers of Mashreq, as well any third
parties involved in supplying the Prize (as defined below), are considered Non-

Eligible Participants.
4-PromotionPeriod

Entries will be accepted starting from 12:00 PM (Dubai Time: GMT+4) on 20 June
2025 and will continue until 11:59 PM (Dubai Time: GMT+4) on 19 August 2025 (the
“Promotional Period”).

5-Entry
5.1-Eco-Chic Challenge

Share a Content (Video) in your Tiktok profile that clearly depict you
performing a sustainable act while showcasing your "Eco-Chic" style.

o Winners will be selected based on the following:

The six (6) videos with the highest legitimate views on TikTok “Only” by
the challenge end date (three (3) videos from the UAE and three (3) videos
from Cairo, Egypt), will be selected as winners to receive amazing prize.

-Mashreqreserves theright to verify view counts and disqualify any

suspicious activity.

o Hashtag: You must use the official challenge hashtag in your TikTok video:
#EcoChicChallenge

« Comment: Comment on the campaign video with #EcoChic

o« Follow & Tag: You must follow & tag our official Mashreq account:
@Mashreq
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« Public Profile: Your social media profile must be public throughout the
challenge period to allow us to view your submission and track engagement.
o Platform:Videos must be shared on TikTok “Only”.

All winners must allow up to a period of 30 days for the delivery of their prize and

confirm the receipt on the Mashreq TikTok DM chat.
6 -Selection of Winners

The Promoter (Mashreq) will select Six winners ( three (3) winners from the UAE and
three (3) winners from Cairo, Egypt ) by the end of campaign, the participants that
submit the highest legitimate views on Tiktok will be the winner and the winner
willbe chosen using arandom selection generator over (UAE & Cairo, Egypt).

The Promoter (Mashreq) will also reserve one backup winner from each jurisdiction,
using the same criteria should the first winner not respond to prize in 5 working
days.

7-Prizes Generally

Each winner will receive a voucher for a 2-night/3-day stay in one room at a
sustainable hotel. (in the UAE for UAE residents, or in Cairo, Egypt for Cairo

residents).

-Each winner may bring one guest to share the room during the 2-night/3-day stay
at the sustainable hotel, subject to local regulations regarding guest

accommodations in each country (UAE/Egypt).
8-Winners Terms & Conditions

TikTok Winners (“Winners”)
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a) TikTok Winners will be notified by private message to their TikTok account used
to submit their winning video post.

b) For the avoidance of doubt, the Winners willbe deemed to be the holders of the
relevant account used to participate in the Promotion (Eco-Chic Challenge). The

Promoter’s (Mashreq) decision s final, and no correspondence willbe enteredinto.

c) If aWinneris not able, for anyreason, to accept the Prize, or cannot be contacted
within this timeframe, another Winner will be chosen subject to the same mechanics
andrestrictions as described above, and the Prize will either be awarded to another

winner or disposed of as required by law.

d) The Prize is non-refundable, non-transferable and non-exchangeable. The Prize
may not be exchanged for cash or cash equivalent. If a Participant has questions
related to any aspect of the Prize, they should speak with the Promoter (Mashreq)
directly at the address below.

e) The Promoter (Mashreq) will not be responsible for any additional costs outside
of the prizeslisted above.

f) MASHREQ (the ‘Promoter’)is only responsible for the cost of the Prize only.

g) Restricted videos. The Promoter (Mashreq) reserves the right to disqualify any
entry which, in its sole discretion, is inappropriate, including anything that displays
any offensive, insensitive, violence. Inciting material or which may be considered to
beinbreach of section10(b) below. The Promoter’s (Mashreq) decisionin this regard

will be final and not open to further correspondence.

h) Intellectual Property. In uploading any video or post for the purposes of
participating in the Promotion (Eco-Chic Challenge), the Participant hereby grants
to the Promoter (Mashreq) an irrevocable, perpetual, world- wide, transferrable,
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royalty free license to use, reproduce, display, adapt and publish the content to any
medium, most notably the Promoter’s (Mashreq) websites, and social media pages.
By uploading the entry to TikTok or using the hashtag “#EcoChicChallenge”,
Participants represent and warrant that the entry does not infringe any copyright,
trade mark, propertyrights, rights of privacy or publicity of any person, or any other
right of any third party and that the participant has the fulland unrestrictedright to
transfer the content to the Promoter (Mashreq) free and clear of any claims or

encumbrances.

In uploading a video or post in which third parties are identifiable (including by display
of face(s) or other recognizable features), Participants hereby warrant and
represent to the Promoter (Mashreq) that the Promoter has the unconditional
permission of the featured individual (or their parent/quardian) to use, publicly

display, distribute and license the image to the Promoter (Mashreq) .

i) AllParticipants consent to their name, username, image, and entries being usedin
publicity relating to the Promotion as permitted by law. (the “Promoter”) reserve

the right to publish the names of Winner without prior notice.

j) All Participants are still bound by any terms and conditions related to the use of
third-party websites or services, including TikTok. The provisions in these Terms &
Conditions are superior to any provision which is in conflict with the terms and
conditions of any third-party to the extent they relate to the operation of this
Promotion. Tickets/Vouchers, whether awarded as a prize and/or included as part
of apromotion, mustbe accepted as awarded and are subject to all of the applicable

terms and conditions.

k) The Promotionis governed by the laws of Dubaiand applicable federal laws of the
United Arab Emirates - for UAE participants.
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[) The Promoter (also referred to as "Mashreq"in these Terms & Conditions) are

responsible for managing this Campaign and allissues related to the Prizes.

9-Eco-Chic Challenge Terms & Conditions

a) Mashreq (the “Promoter”) and any associated companies will not be responsible
for any loss or damage suffered by any Winner or any other person in connection
with the Promotion, orin the use of the Prize. Participants agree to indemnify - (and
our officers, employees and agents, including the Promoter) against, and hold the
foregoing harmless from any damages, liabilities, losses, or expenses incurred or
arising directly or indirectly out of the participation in the Promotion, Participants’
use or acceptance of any Prize, Participants’ breach of these Terms and Conditions
(including any warranty in relation to intellectual property and third party rights), or
their negligent or fraudulent act or omissioninrelation to the Promotion.

b) By enteringinto this Promotion, the Participant consents to - and its appointees
using his or her personal data to the extent necessary for the effective conduct of
the Promotion which may include the passing of such personal information to third
parties, as well as to parties outside the Participant's country of residence. The
Participant acknowledges that such countries may not have data protection laws

equivalent or stricter than those of Participant's country of residence.

g) Participation in this Promotion is void in any country in which it is prohibited or
otherwise rendered invalid by any applicable law or requlation. The Promoter
(Mashreqg) make no representation or warranty that the Promotionis permitted by

law in any particular country.

h) The Promoter (Mashreq) is not liable to any taxation of any kind arising from or
that may occur from the Winner’s nationality or country of residence and willnot be
held responsible to make any tax payments of any kind relating to the Prize. The
Winner will be liable to make all necessary tax payments and to make any necessary
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notifications to the appropriate authorities relating to the Prize and subsequent
dealing with the Prize.

i) To the extent permitted by law, the Promoter (Mashreq) may terminate or modify
the Promotion or modify these Terms & Conditions at any time, by posting the

revised Terms & Conditions on the website
https://www.mashreq.com/en/uae/neo/transparency/privacy-notice/

j) This Promotionis sponsored byMashreq. TikTok does not sponsor or endorse this
Promotion. TikTok assumes no responsibility for this Promotion and has no control
over the Promotion or the Prizes.

k) The Promoter’s (Mashreq) decisions are final and binding in all respects on all
Participants. No correspondence will be enteredinto.
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