Additional Terms and Conditions Applicable to Neo Groups:
NEO Groups is a community-based offering to Mashreq NEO retail customers through
Mashregbank psc (“Mashreq” or “the Bank”) Mobile App (“Mobile app”). The offering is available
only until 19 January 2025. Only an existing customer (“customers”) holding an active current or
savings account with Mashreq can create new NEO Groups on or before 19 January 2025 and
canjoin existing NEO Groups on or before 19 February 2025.
e Aspartof Neo Groups, Customers can open the below accounts through Mobile app:

1. Savings account (Neo Group Account)

2. TermDeposit (Neo Group Deposit)

e Neo Group Deposit is a term deposit with a tenure of 1year (i.e., 365 days). Neo Group
Account is a Savings Account with 0% interest rate. Debit Card and Cheque Book
facilities are not applicable to Neo Group Account and Neo Group Deposit.

¢ TheTermsand Conditions of Customer’s Mashreq Account available at
Mashreq.com/tnc are applicable to Neo Group Deposit and Neo Group Account.

e Neo Groups is not applicable for Mashreq Al Islami, Mashreq Gold, Private Banking,
Business Banking, Corporate and Investment Banking Group (CIBG) customers of
Mashreq.

e Subject to the Bank’s sole discretion and minimum balance requirements determined by
the Bank from time to time, the Customer may open a Neo Group Account and Neo
Group Deposit.

e Customer can create a group (“Group”) by logging in to Mashreq Mobile app and invite
friends to join the group by sharing a unique group link or a unique group code. Customer
can become a member (“Member”) of the Group either by creating a Group or joining an
existing Group. Group details (i.e,, Group name, Group description and Group icon)
cannot be changed, once the Groupis created.

e A Group can have a maximum of 50 Members in each Group. The Group allows new
Members to join, only for a period of 30 days from the date of Group creation or until
the Group’s maximum allowed amount is reached, whichever is earlier (“Open period”).
Total of all deposits made by Group Members is capped at an amount as mentioned at

Mashreg.com/NeoGroupsIR

e Members can open a Neo Group Account and add funds to the same during the Open
period only. At the end of the Open period, the funds available in Neo Group Account are
transferred to Neo Group Deposit. Post successful transfer into the Neo Group

Deposit, the Neo Group Account is closed. Upon completion of the Open period,
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Members can view the details of Neo Group Deposit on the Mobile app and the Group
activity will not be available on the Mobile app.

Interest rate assigned to each Member’s Neo Group Deposit is based on total of the
balances in all the Neo Group Accounts of the Members pertaining to the Group at the

end of Open period, as mentioned at Mashreq.com/NeoGroupsIR

Requirements to open aNeo Group Account are as follows:

o Customer needs to have an active Current or Savings account (CASA) with
Mashreq.

o Customerneeds to deposit atleast AED 5,000 and a maximum of AED 100,000
into the Neo Group Account.

o Customer needs to utilize freshly added funds (“New funds”) only. ‘New funds'
are the funds received in the Member’s Current or Savings Account calculated
for aperiod from '30 days prior to Group creation date' till date.

Example: If a Group is created on O1Nov 2022 and the Member is attempting to
deposit funds on15 Nov 2022, New funds that are allowed for the deposit is the
sum of all incoming funds received (i.e., credit transactions) in the Member’s
Current/Savings account till date (15 Nov 2022) from 01 Oct 2022 (i.e., 30 days
prior to Group creation date).
Upon maturity of Neo Group Deposit, the funds are credited to the respective Members
Mashreq Current/ Savings accounts along with the interest earned.
Customer can withdraw funds from Neo Group Deposit earlier than maturity. However,
in case of pre-mature withdrawal, Customer will forfeit interest on the Neo Group
Deposit. Partial withdrawal of funds from Neo Group Depositis not allowed.
Member canleave the Group anytime during the Open period. In case the Memberleaves
the Group during the Open period, the funds (if any) available in Member’s Neo Group
Account of the Group willbe transferredback to the originatingaccount of the Member.
The funds of the Member who left the Group during the Open period, willnot considered
for the interest rate assignment, as the Member has opted to withdraw the funds from
the Group.
The Customer is fully entitled to provide his consent on Mashreq mobile app for the
purpose of display of his name and deposit details to Group Members on Mashreq app.
Upon receipt of the consent from the customer and to ensure transparency and
integrity of Neo Groups, the Bank has the right to display Customer’s name along with
details of deposit, at its discretion. Once the Customer provides consent to display or

not to display his namein a Group, it cannot be changed for the Group.
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Members of the Group can view the below details of the other Group Members:

o Member’s first name or anonymized name of the Member (depending on whether
Member gave the consent or not)

o Deposit:

= Date and time of making the deposit
*  Amount of deposit
o Date and time of joining or creating the Group
o Date andtime of leaving the Group
In case the Customer’s primary account is frozen due to regulatory or Bank’s internal
policies:

o Customer willnotbe able to open Neo Group Account and Neo Group Deposit.

o Customer’s existing Neo Group Account will also be frozen and Neo Group
Deposit willnot be created subsequently. Customer willearn O% interest on the
balances in Neo Group Account. Once the freeze on the Customer’s accounts is
lifted, the Customer can then request Mashreq for withdrawal or availing term
deposits by callingon +97144244444.

Neo Group Account and Neo Group Deposit are available in AED currency only.

By becoming a Member of a Group, Customeris bound by these terms and conditions.
The Bank reserves the right, at its absolute discretion, to amend the maturity of the
term deposit or prematurely close the term deposit if required or permitted by
applicable law or requlation.

The Bank’s obligation to repay the term deposit shall arise at maturity.

By virtue of accepting these terms and conditions, Member agrees to the Bank to
receive periodic communication via Email, SMS, mobile app push notifications on below
actions:

1. Actions made by a Member (e.g. creation of Group, Joining a Group, making
deposit, leavinga Group etc.,)

2. Actions made by other Group Members (e.g.joining Group, leaving Group, making
adepositetc.)

3. Updates on status of the Group and deposit received by Members (e.g., change
ininterest rate, deposit creation etc.,)

Creator of the Group (“Creator”) is eligible for the referral bonus (“Bonus”) of AED 200,
if a Group member, whois new to the Bank (“NTB Member”),has opened a CASA Account
with the Bank during the ‘Open period’ of the Group and also opened a Neo Group
Deposit.
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In case the NTB Member opens multiple Neo Group Deposits, the Creator of the Group
where the first Neo Group Deposit is created, will be eligible for the Bonus. In case 2 Neo
Group Deposits are created on the same day for a NTB Member, Creator of the Group
where the funds are added first will be eligible for the Bonus.

The Creator will not be eligible for Bonus, if the Creator does not open a Neo Group
Depositin the Group.

Bonus will be credited to the Creator within 90 days from the date of new CASA
account creation by the NTB Member with the Bank.

Bonus that a Creator can earnis capped at AED 10,000 for a Group and capped at AED
25,000in a calendar year.

This promotionis notin conjunction with any other promotion held by the Bank or any of
its subsidiaries. The Members who are new to Bank (i.e, who become Mashreq
Customers during the Open period) are not eligible for Bonus.

To the extent permitted by applicable laws, the Bank may amend, replace, modify,
supplement, or delete any terms and conditions at any time inits sole discretion. If there
are any intended changes to these terms and conditions or to any of the specific
features of the Neo Groups, the Bank shall provide the Customers 60 calendar days’
notice, through the Mashreq website (Mashreq.com) and/or via e-mail and/or through
any other means of communication as deemed appropriate by the Bank, prior to
implementing any such changes.

To the maximum extent permitted by law, in no event will Mashregbank psc be liable to
the Customer for anydirect,indirect, incidental or consequential damages arising out of
orin connection with Customer’s participationin Neo Groups.

These terms and conditions shall be governed by and construed in accordance with the
laws of the United Arab Emirates, as applicable in the Emirate of Dubai. Any dispute
arising under and in connection with this promotion shall be referred to the courts of
Dubai.

Inno event shall the Bank, any of its affiliates, or any of its officers, directors, employees
or agents shall be liable or responsible for any loss, damage or expense arising out of or
otherwiserelated to this promotion.

The Bank shall not be in breach of its obligations or otherwise be liable to conduct this
promotion in the event of any Force Majeure Event. For purposes of these terms and
conditions, “Force Majeure Event” shall mean any and all circumstances beyond the
reasonable control of the Bank including, amongst other things, acts of God, global

health scare, industrial disputes, civil disobedience/unrest, war, acts and regulations of
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any governmental or authority in any jurisdiction. In such circumstances, the Bank's
obligations to the Customer shall automatically stand discharged without the need to

provide notice to that effect.
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