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Mashreq NEO CORP Saved Beneficiary Updates

1) Single Beneficiary Updates
Step1:Login to NEO CORP.

Step 2: On the main page, click the Menuicon (=) located next to the Home iconin the top-right corner.

Step 3: Scroll down and select the Payments section, as shown below.

Menu

29, Accounts

£ CreditCards

Payments

Favorites

Saved Drafts

Saved DD/PO Drafts

Beneficiary Report

Beneficiary %

Transfers %

Pay Order v

Demand Draft %

Payment Inquiries v

External Account v

MTI01 Bilateral Agreement. v

Cardless Cash v
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Step 4: Click on the Beneficiary section and select View Beneficiary, as shown below.

Tip: You can also use the Quick Search box located at the top-right corner of the screen. Simply type

View Beneficiaries and select the matching result to navigate directly to the page, asillustrated below.

Quick Search

20, Accounts
ES Credit Cards

Payments

Favorites

Saved Drafts

Saved DD/PO Drafts

Beneficiary Report

Beneficiary AN
Select View

Add Account Beneficiary

View Beneficiaries

DD/PO Beneficiary Maintenance

Transfers v
Pay Order v
Demand Draft v
Payment Inquiries v
External Account v

Step 5: On the View Beneficiaries page, select International from the Transaction Type dropdown

menu, as shown below.

" o
mashreq SMe 3l Englsh v | == UnitedArabEmirates v | Glo CustomerCare ‘ Ly (EAEEER-
NEO CORP Last Logged inJuiy31,202604:20PM

= Poyment & Transfers | LiquidityManagement | Trade Solutions | QPENACOUNt B sorvice s QuickSearch (O ) Leamingcenter

View Beneficiaries

Payments>>Beneficiary>>View Beneficiaries

ion Type
[]NTERNATIONAL v

Nicknamey/BeneficiaryID

m [ Clear ‘
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Step 6:In the Nickname/BeneficiaryID field, enter the nickname or beneficiary ID of the saved
beneficiary you want to locate. Alternatively, leave this field blank and click Search to view alist of all

saved beneficiaries, as shown below.

From the search results, select the beneficiary you wish to edit by clicking the blue hyperlink under the

Nickname column.

View Beneficiaries

Payments>>Beneficlary>>View Beneficlarles

Transaction Tupe
‘ INTERNATIONAL - ‘

Nickname

- N

Export Toolbar
‘ PDF | @ csv | Bi Excel O Refresh
a
Las
Beneficiary Account B iary Beneficiary )
O  Nickname < Product ¢ < < < Status C CreatedBy ¢ Aci
Number/IBAN Name Bank Details By
WFBIUS6SXXX
Wells FargoBank
National MYLENENACINO E VE!
ERINDRISCOLL . .
O 141264ROD INTERNATIONAL 8343032358 HAYNES Association Active 08/11/2025 06:2719 177
sadfasfa PM o1
SanFrancisco
us
FIRNZAJJXXX
FIRSTRAND BANK
LTD HEAD OFFICE MIC
LUCELLE INCL DIVISIONS M NACINO E MIC
O 141644NIGELFS INTERNATIONAL 62541723103 Active 08/11/2025 06:27:20
JACKSON FIR 08,
... PM ..
< >

‘ Cancel ‘
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Step 7: On the Beneficiary Details page, click the Edit button to modify the beneficiary information, as

shown below.

Payment & Transfers | Liquidity Management = Trade Solutions m Account [&] Service Hub Quick Search C

BeneficiaryID
3bankrouting

Beneficiary Type
INTERNATIONAL

AccountName

UBSFINANCIAL SERVICES INC FFC CEDAR CREST LIMITED ACCT AEP6329

Account Number

10TWA 258641000

Beneficiary Country
United States

Beneficiary Address
600 WASHINGTON BLVD STAMFORD CT 06901

Beneficiary Bank Country
United States

Beneficiary Bank BIC
UBSWUS33XXX

Beneficiary Access Type
Public

Delete Cancel Back
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Step 8: On the Edit Beneficiary Details Page (as illustrated below) you will see an additional mandatory
field, Beneficiary Town/City, along with the Country field. Enter or update the required informationin

these fields.

Once you have completed the updates, click Submit to save the changes and send for necessary

approval.

Edit Beneficiary Details

Bank Account

Beneficiary Type
International
Nickname
ABCLLCTEST
Account Number/IBAN

1234567890

Beneficiary Name

Actual Account

Beneficiary Email Address
mohshqaemashreqcom m

mohsing3816@yahoo.com

Beneficiary Address

Input Beneficiary

dubai outsourcing city manama street near intei

Town/City here

(" Beneficiary Town/City

Entert0105 Characters

Beneficiary Country

United Arab Emirates -

PayVia

Beneficiary Bank SWIFT/BIC Code:
CHASUS33XXX

BeneficiaryBank Beneficiary Bank
Country City

United States New York
BeneficiaryBank Beneficiary Bank
name

JPMorgan Chase Bank, National Association 270Park Ave

BeneficiaryBank
SWIFT/BIC Code

CHASUS33XXX

Beneficiary Bank Fedwire

Group Transfer

Please Select

Beneficiary Access Type

Private | Public

Cancel Back

Mashregbank PSC and Mashreq Al Islami (The Islamic Window of S UAE Central Bank) BAN | Termsof Service PrivacyPolicy ~ Mashreq Swift Codes
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2) Update for multiple beneficiaries

Step 1: Login to NEO CORP.

Step 2: On the main page, click the Menuicon (=) located next to the Home iconin the top-right corner.
Step 3: Scroll down and select the Payments section, as shown below.

Step 4: Click on Beneficiary Report.

Tip: You can also use the Quick Search box in the top-right corner of the screen. Simply type

BeneficiaryReport and select the matching result to navigate directly to the page, as illustrated below. .

90
24 Accounts

5 CreditCards

Payments

Favorites

Saved Drafts

SIS Click on Beneficiary
Beneficiary Report Re po rt

Beneficiary

Add Account Beneficiary

View Beneficiaries

DD/PO Beneficiary Maintenance

Transfers v

Pay Order v

Demand Draft v

Payment Inquiries v

External Account v
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Step 5: Enter the CIF number in the search field and click Search to open the Beneficiary Report, as

shown below.
" ©
mashreq M (3uall English ~ = United ArabEmirates ~ L GTBTestGro...
NEO CORP LastLogged inuly31,2026 04:48PM
= Payment & Transfers | LiquidityManagement | Trade Solutions %gjzA‘m”"t Service Hub Q O} Learning Center
Beneficiary Report
Payments>>Beneficiary Report

v Search For Beneficiary Report

CIF Product Type

Please Select ] International v ‘
@ Please Select CIf
Creation Date Start Creation Date End

dd/MM/ggy ‘ dd/MM gy ‘
BeneficiaryName Beneficiary NickName

Enter Beneficiary Name ‘ Enter Beneficiary Nick Name ‘
Status

Please Select - ‘

w ‘ Clear ‘ ‘ Cancel ‘
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Step 6: On the next page, you can download the current Beneficiary report in csv format to validate the

International beneficiary details.

Beneficiary Report

Payments>>Beneficiary Report

v Search For Beneficiary Report

CF Product Type

‘ [ 010150935|TEST Party Name X ] Please Select v
Creation Date Start Creation Date End

‘ dd/MM/uyyy dd/MM/ygyy
BeneficiaryName Beneficiary Nick Name

Enter Beneficiary Name Enter Beneficiary Nick Name

Status

‘ Please Select v

- JE

Export Toolbar

N
b Excel (@ BeneﬁciargAddressUpdate)

Beneficiary ]
y y y Bank Bank
< < < < < < < Branch < E
Type Country Address Town / City Status Name City
Name ¢
DEMANDDRAFT - - Dubai Active - - - -
INITED BANK
hsing3816@yahoo.com INTERNATIONAL AE HO Dubai Dubai Active EMITED KARACHI -
COMMERCIAL
GENERICDOMESTIC - - Dubai Active BANK OF - -
DUBAI
aaTiAniar
Page , ofl (1-400f40items) [¢ < y I N
Mashregbank PSC and Mashreq Allslami (The Islamic Window of PSC, abanklicensed by the UAE Central Bank) IBAN  Termsof Service PrivacyPolicy ~MashreqSwift Codes
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Step 7: To prepare for the modification of the beneficiary address, a new ‘Beneficiary Address Update’ csv
download optionis available. This allows you to provide the required beneficiary town or city and/or

countryinformation. No other changes can be made via this method.

Please do not edit the format of this file format as this will be used for file upload.

Beneficiary Report

Payments>>Beneficiary Report

v Search For Beneficiary Report

cIF Product Type
‘ 010150935|TEST Party Name X ] Please Select v
Creation Date Start CreationDate End
‘dd/MM/uuuu dd/MM/yyyy
Beneficiary Name Beneficiary Nick Name

Enter BeneficiaryName Enter Beneficiary Nick Name
Status

Please Select v

w Clear Cancel

Export Toolbar

!i Excel C@ Beneficiary Address Update)

Beneficiary ]
y y ry iary y Bank Bank
< < < < < < < Branch & ]
Type Country Address Town / City Status Name City
Name ¢
DEMANDDRAFT - - Dubai Active - - -
UNITED BANK
hsing3816@yahoo.com INTERNATIONAL AE HODubai Dubai Active LIMITED KARACHI -
COMMERCIAL
GENERICDOMESTIC - - Dubai Active BANK OF - -
DUBAI
Page 1  ofl (1-400f40items) [¢ <« Y ~—
Mashregbank PSC and Mashreq AlIslami (The Islamic Window of PSC, abank licensed by the UAE Central Bank) IBAN Termsof Service PrivacyPolicy  Mashreq Swift Codes
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Step 8: Download the Beneficiary Address Update csv file and update the required beneficiary details,
including Beneficiary Country, Beneficiary Address, and Beneficiary Town/City (highlightedinred), as

shown below.

Once you have made the necessary updates, save the csv file to your device. You will need the updated

file to uploadin the next step.

Beneficiary
Beneficiary | Beneficiary Beneficiary Beneficiary Account Beneficiary | Beneficiary | Beneficiary
type ID Nick Name Name Country Address Town/ City
Number
TT 1308 LIBRARYICICI3 | ANABC 1.23457E+20 | UK 11 New London
LLCDUBAI Street
Paddington
TT 1352 LIBRARYICICI ANABC 1.23457E+19 | IN 199 BKC Mumbai
LLC DUBAI Complex

Step 9: From the Menu page, select Payment File Upload, as shown below.

Tip: You can also use the Quick Search bar locatedin the top-right corner of the screen. Simply type

Payment File Upload and select the matching result to navigate directly to the page, as illustrated below.

Quick Search

Payments

{1 TradeFinance

E LiquidityManagement
{2Y Virtual Account Management
E-DropBox
Credit FacilityManagement

{1 FileUpload

File Upload
Uploaded Files Inquir .
’ o Select Payment File Upload
Host to Host File Inquiry
Payment File Upload
Payment File Uploaded Inquiry

File Identifier Maintenance

User File Identifier Mapping
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Step 10: On the PaymentFile Upload page, select the Beneficiary Address Update template.

Click Upload and choose the updated beneficiary address file that you saved earlier. Once the file has

been uploaded successfully, submit it for the required approval process for the beneficiary address to be

modified.

Payment File Upload
File Upload>>Payment File Upload

UploadDetalls

Template Name

Please Select v

-»

Please Select

TMP002474-mt-103

TMPO03605-Beneficlary Library with ICTIGT Mixed
TMPO03945-MT101

TMP003945_MT101-TMPO03945_MT101

‘ Clear ‘ ‘ Cancel | P

TADA

The additional Beneficiary Town/City information will only be visible in the View Beneficiary screen and
Beneficiary report after the submitted changes have been reviewed and approved by the designated

approver(s).

The amended Beneficiary address details will not be available on the payment initiation screens till 18th

October 2026 when the beneficiary address data points become mandatory.
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3) Adding new Beneficiary

Step 1: Login to NEO CORP.
Step 2: On the main page, click the Menuicon (=) located next to the Home iconin the top-right corner.
Step 3: Scroll down and select Add Account Beneficiary.

Tip: You can also use the Quick Search bar located in the top-right corner of the screen. Simply type Add

Account Beneficiary and select the matching result to navigate directly to the page, asillustrated below.

Search Bar
29, Accounts
E5) Credit Cards

Payments

Favorites

Saved Drafts

Saved DD/PO Drafts

Beneficiary Report

Beneficiary Select “Add Account Beneficiary”
/Add Account Beneficiary
View Beneficiaries

DD/PO Beneficiary Maintenance

Transfers v

PayOrder v

Demand Draft v
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Step 4: Select the International tab, as shown below.

While adding the beneficiary details, you will notice that Beneficiary Town/City and Country are

mandatory fields. Please ensure that both fields are completed before proceeding.

Once all required information has been entered, click Submit to save the beneficiary details and send the

request for approval. After approval, the beneficiary record will be created and available for use.

AddBeneficiary

Payments>>Beneficiary>>Add Account Bg

Select “International” tab

Bank

Account

Self Internal Domestic Cardless Cash

International

Financ i ial | ECheque

Nickname

Beneficiary Account Number/IBAN

BeneficiaryName

Beneficiary Address

Populate Beneficiary Town/City

[ Beneficiary Town/City

\

Beneficiary Country

United Arab Emirates -

Beneficiary Email Address

syed.mohsin@abcllc.com

rot haracte

PayVia
® swWFTCODE (O SPECIFICBANKDETAILS

Beneficiary Access Type

Public

Mashregbank PSC and Mashreq Al lslami (The Islamic Window of Mashregbank PSC, abank licensed and regulated by the UAE Central Bank) IBAN  Termsof Service PrivacyPolicy ~MashreqSwift Codes
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Important: Starting from 18t October 2026, the Beneficiary Town/City field will be available on all
International Payment screens. Users will be required to provide this information when creating or

updating international payment beneficiaries to ensure payment instructions are processed successfully.
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