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1. Eligibility & verification

1.1 Cheque book services are available to customers maintaining eligible deposit accounts with Mashreq Bank
Pakistan Limited.

1.2 Requests will proceed only after completion of identity verification, Know Your Customer/Customer Due
Diligence requirements, and mandate validationin accordance with applicable banking regulations.

1.3 The Bank may decline, delay, or suspend processing if regulatory, risk-related, orinformation verification
requirements are unmet.

2. Digital Cheque BooklIssuance

2.1 Cheque books are issued only upon explicit customer request; they are notissued by default

2.2 The MashreqBiz Pakistan App will display available cheque book types, issuance fees, delivery timelines, and

any applicable restrictions.

2.3 Delivery of the cheque book may require address confirmation or additional authentication for identity
verification.

2.4 Allcheque books are printedin accordance with State Bank of Pakistan (SBP) standardized layout and security
specifications.

2.5 Customers mustimmediately notify the Bank if the cheque book is not received within the expected timeframe.

3. Fees, Charges & Federal Excise Duty (FED)

3.1 Cheque bookissuance charges are applied in accordance with the Bank’s published Schedule of Charges.

3.2 Federal Excise Duty will be chargedin addition to issuance fees, based on the applicable rate for the customer’s
province.

3.3 Anychanges to FED or service fees due to regulatory or Federal Board of Revenue (FBR) updates will be reflected
in the Mashreq Biz Pakistan App prior to customer confirmation.

4. Cheque Book Activation

4.1 Allnewlyissued cheque books require activation before use

4.2 Activation may require validation of cheque book tracking details, leaf serial numbers, or other identifiers displayed
within the app.

4.3 Secure customer authentication (e.g., OTP, TPIN, biometric verification) may be required for activation.

4.4 Upon activation, all cheques become the financial responsibility of the customer.

45 Customers must promptly report any lost, stolen, or tampered cheques or cheque book leaves.

5. Signature upload (mandate & upload)

5.1The Signature Upload feature enables customers to digitally submit their specimen signature for mandate matching
and cheque verification purposes.

5.2 The submitted signature must be a clear and authentic representation of the customer’s own signature.

5.3 The Bank may reject any signature image that is unclear, manipulated, obstructed, or non-compliant with in-app
instructions.
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5.4 Uploaded signatures may be used for cheque verification, mandate updates, and fraud-prevention processes.
5.5 The Bank may require additional verification (including biometric or in-person validation) in risk-sensitive or
disputed cases.

6. Customer Responsibilities

6.1 Customers must safeguard their chequebooks and ensure all cheques comply with SBP cheque-writing
guidelines (proper ink, no corrections, no conditional statements, no tape, etc.)

6.2 Allauthentication credentials (PINs, device access, passwords, TPIN/FPIN) must be kept secure at all times.
6.3 Customers are responsible for verifying the accuracy, completeness, and condition of the cheque book upon
receipt.

6.4 A crossed cheque shall not be payable in cash and shall be collected only through a bank account in accordance
with applicable laws and clearing rules as defined by the SBP.

6.5 The account holder shall ensure that cheques are presented within their validity period, and the Bank shall not
be responsible for the return of cheques due to expiry or post-datingissues.

6.6 The account holder shallimmediately notify the Bank through the helpline 021-111-009 200 or via the in-app
chat supportin case of loss or theft of a cheque; the Bank shall not be liable for any payment made prior to such
notification.

7. DataProtection & Confidentiality

7.1 The Bank will collect and process personal data (including signature images and device information) solely for
service delivery, fraud prevention, and compliance with regulations.

7.2 Dataretention will follow SBP-prescribed timelines and guidelines on privacy, secrecy, and audit trails.

7.3 Secure third-party systems may be used for signature processing or document validation under strict
confidentiality agreements.

8. Notifications & Electronic Records

8.1Customers consent to receiving electronic notifications, confirmations, and updates regarding chequebook
issuance, delivery, and activation.

8.2 All electronic confirmations generated via the Mashreq Biz Pakistan App constitute valid records for legal and
operational purposes.

Q. Liability & Dispute Handling

@.1 Liability for unauthorized cheque use, cheque book loss, or fraudulent signature activity will be determinedin
accordance with applicable banking regulations and the Payment Systems & Electronic Fund Transfers Act.

@.2 The Bank willinvestigate disputes or error claims within applicable regulatory timelines.

@ .3 Unresolved complaints may be escalated through the Bank’s dispute channels or to the State Bank of
Pakistan’s Consumer Protection mechanisms.
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10. Suspension & Termination of Cheque Book services

10.1 The Bank may suspend, delay, or terminate cheque book-related services if required due to regulatory
instruction, legal obligation, fraudrisk, or account irregularities.

10.2 Suspension of digital services does notimpact the validity of already-issued cheques unless expressly
communicated by the Bank.

11. Amendants
11.1 These terms & conditions may be revised to reflect regulatory updates, operational requirements, or product

enhancements.
11.2 Updates willbe communicated through the Mashreq Biz Pakistan App or official notices.

12. Acceptance

By requesting or activating a cheque book, or by uploading a signature through the Mashreq Biz Pakistan App, you
acknowledge that you have read, understood, and agree to be bound by these terms & conditions.
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