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Introduction

The following terms and conditions (“Terms and Conditions”) apply to and requlate the operation of Debit
Cards (as defined below) offered by Mashreq Bank Pakistan Limited (“Bank”) and govern the general
relationship (including, without limitation, all transactions relating to the operation and maintenance of
the Debit Card) between the Customer (as defined below) and the Bank.

These Terms and Conditions are in addition to any other terms and conditions including those stipulated
by the Bank from time to time on its Website (as defined below) and terms and conditions pertaining to
other products, services or offers provided by the Bank including of Accounts maintained by the
Customer at the Bank.

In the event of any conflict between any of these Terms and Conditions and the terms and conditions
specified for other products, services or offers, the terms and conditions specified for the other
products, services or offers shall prevail. Further, in case of inconsistency between general terms and
conditions and additional terms and conditions detailed below; the additional terms and conditions shall

prevail.

When the Customer accepts the particulars of the Debit Card digitally or through applications, or
subscribes through any permitted channel, it shall constitute acceptance by the Customer of these
Terms and Conditions as amended from time to time.

The Bank may at any time, at its sole discretion and determination, waive compliance with any of the
Terms and Conditions and such waiver shall not prejudice the Bank’s right and benefits in any of the
remaining Terms and Conditions including the Bank’s right to enforce such Terms and Conditions.

To the extent permitted by applicable laws, the Bank may change, replace, supplement, or delete any of
the Terms and Conditions or the schedule of charges at its sole and absolute discretion and at any time. If
there are any changes to these Terms and Conditions, the schedule of charges, or any specific features,
the Bank will give the Customer thirty (30) calendar days’ notice of such changes through the Website
and/or via e-mail and/or through any other means of communication as deemed appropriate by the Bank.
The Customer acknowledges and agrees that, in the absence of any written objection received by the
Bank within thirty (30) days, the Customer shall be deemed to have accepted and agreed to such Terms
and Conditions.

2|Page



mashreq =\ (§,mall
NEO

Definitions

The followingwords and phrases shall have the meanings given below unless indicated otherwise:

1.

w

10.

1.

12.

13.

14.

“Account(s)” refers to such account(s) which a Customer may have with the Bank whether alone or
jointly with any other natural person(s) and includes savings Account(s), current Account(s), Deposits
and any other Account(s) which the Bank mayintroduce for natural person(s) from time to time.
“ATM” means automatic teller machine(s).

“Bank” and/or “Mashreq” means Mashreq Bank Pakistan Limited and its successors and assignees.
“Cardholder” means the natural person(s) to whom or in whose name the Debit Card is issued by the
Bank.

“Customer” means any natural person in whose name the Account(s) is/are maintained and includes
the successor(s) of such person(s).

“Debit Card” or “Card” means the applicable debit card issued by the Bank to the Customer which is
linked to the Customer’s Account(s), and shall include shall include subsequently issued renewal
and/or replacement Cards, if any.

“Deposit” means any fixed deposit or time deposit placed by a Customer with the Bank in Rupees or
such other foreign currency as the Bank may permit.

“Direct Banking Centre” is a telephone based banking center offered by the Bank that allows
Customer(s) to perform financial and non-financial transactions on their Account(s) with the Bank.
“Domestic Payment Scheme” refers to payment networks such as PayPak, as well as other locally
operated schemes mandated by the State Bank of Pakistan, primarily facilitating domestic
transactions within Pakistan/any other jurisdiction allowed by the Domestic Payment Scheme. These
schemes are designed to handle transactions conducted within Pakistan and are operated by local
switches authorized by regulatory authorities.

“Group” refers to, the Bank, any company of which the Bank is a Subsidiary (its holding company), any
other Subsidiaries of any such holding company and the Bank’s Subsidiaries, from time to time.
“International Payment Scheme” refers to globally recognized networks such as Visa, Mastercard,
American Express, and others, which facilitate electronic transactions between merchants and
cardholders across different countries and currencies. These schemes enable the acceptance and
processing of credit, debit, and prepaid card payments internationally.

“Liability” refers to (whether arisingin relation to the Customer, to the Bank or to any third party) any
loss, claim, demand, delay, obligation, expense, damage, cost, proceedings, penalties or charges or any
other liability including legal costs, for any loss however caused (including any loss whether direct,
indirect, consequential or incidental, even if advised of the possibility of such loss or damages) and
irrespective of whether any claim is based on the loss of profit, business revenue, investment,
goodwill, interruption of business or anticipated savings or loss of data.

“Mashreq Mobile” refers to the mobile application designed for conducting Card/Account
management activities and financial transactions.

“Mashreq Online” refers to a website designed for conducting Card/Account management activities
and financial transactions.
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“Outsourcing” refers to use of a third party (affiliated entity or un-affiliated) to perform activities,
functions or processes that are typically undertaken by financial institutions. This arrangement aims
to save money, reduce time, and/or utilize the specialized skills or technology of another entity on an
ongoing basis. Outsourcing does not include consultancy services or purchase contracts for tangible
or intangible items, such as standardized products such as furniture, software/IT solutions, or ATMs.
“PIN” means personal identification number issued to the Cardholder to operate the Account(s) by
way of a Debit Card at an ATM or through other permitted and acceptable modes.

“Rupee” refers to the Pakistani Rupee, being the official currency of the Islamic Republic of Pakistan.
“Subsidiary” refers to a company controlled directly or indirectly by another company (the holding
company). Controlis defined as the holding companuy:

(a) Owning a majority of the voting rights exercisable at the general meetings of the
company; or

(b) Having the right to appoint or remove directors having a majority of the votingrights
exercisable at meetings of the board of directors of the company.

A Subsidiary of a Subsidiary is also considered a Subsidiary of the ultimate holding companuy.
This definition applies to a company's status at any given time, unless the context specifies
otherwise.

“Website” refers to the website owned, established and maintained by the Bank.

Terms and Conditions Applicable for Debit Card

1.

Customer Responsibility

The Debit Card and related PIN are issued/generated to the Cardholder entirely at the Customer’s
own risk, and the Bank shall bear no Liability whatsoever for any loss/damage arising from the
issuance of the Debit Card and the related PIN.

The Customer undertakes that he shall not disclose the PIN or his Account information to anyone.
Sharing information with third parties could result in unauthorized access of the Customer’s
Account(s).

The Customer shall take every possible care to prevent the Debit Card from being lost, misplaced or
stolen and the Cardholder undertakes not to pass the Debit Card to any other person. If the PIN is
disclosed, lost or stolen then the Bank shallnot be held responsible or liable for any acts, transactions
or anyillegal orincapacitated acts that may be carried out.

The Cardholder or the Customer shall at all times remain liable for any transaction made by the use of
the Debit Card, Mashreq Online or Direct Banking Centres howsoever caused, including any
unauthorized use of the Debit Card, Mashreq Online or Direct Banking Centres and/or the related PIN.
The Bank’s record of transactions processed by the Debit Card shall be final, conclusive, and binding on
the Cardholder.
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Subject to the Bank’s sole and absolute discretion, a Debit Card may be issued to a minor but in the
name of his/her legal guardian and operational access can be given, only upon authorization given by
the guardian. The guardian will assume full responsibility for all the activities performed by the minor.
Loss, theft, fraud, or misuse of the Debit Card must be informed immediately to the Bank by calling
+92 21111-000-636 or through the Bank’s digital portal/applications.

Once a transaction is completed, it cannot be cancelled by the Cardholder(s). Upon receiving
notifications from the merchant, the Bank will promptly deduct the transaction amount from the
Account. Any delays in this process are beyond the Bank's Liability. The Cardholder agrees to
reimburse the Bank for any outstanding amounts resulting from transactions authorized by them,
even after the Account has been closed.

The Cardholder shall bear full responsibility for any losses or costs incurred by the Bank due to a
breach of the Terms and Conditions and shall promptly reimburse the Bank for all such expenses.

If the Cardholder inadvertently or deliberately shares their confidential and sensitive financial
information with a third party due to carelessness or negligence, the Bank assumes no responsibility
for any resulting financial losses.

Reservation of Rights

The Bank reserves the right to cancel or replace the Debit Card at any time without notice and at its
own discretion.

The Debit Card issued remains the property of the Bank, and the Cardholder must surrender it upon
the Bank's request. The Bank retains the authority to cancel, withdraw, or decline the reissue of a new
Debit Card, as well as to renew or replace the Card for the Customer, at its discretion any time.

Limitation of Liability

The Bank shall not be liable or responsible in any way if Direct Banking Centres refuse access for any
reasonwhatsoever and the Bank has the absolute right at any time and without prior notice to modify,
withhold, suspend, withdraw, or cancel any or all of the services under such system.

The Bank assumes no Liability for any repercussions arising from the non-honorability or functionality
of transactions conducted using the Card, or in the event of any malfunction or failure of the ATM or
payment system.

The Bankreserves theright to occasionally partner with various agencies tointroduce featuresonthe
Card.However, the Bank does not warrant or guarantee the effectiveness, efficiency, or utility of any
products or services offered by these service providers, merchants, outlets, or agencies. Any
disputes must be addressed directly with the merchant or agency concerned, without implicating
the Bankin any way.
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4. Regulatory Compliance

a.

The utilization of the Card beyond the borders of Pakistan will strictly adhere to the applicable
Pakistani foreign exchange regulations. Failure to comply with these regulations will render the
Cardholder solely and entirely accountable for noncompliance with the law and the regulations
stipulated by the State Bank of Pakistan, along with any notifications issued thereunder from time to
time.

In compliance with requlations and directives, the Bank is obligated to abstain from facilitating its
Customer(s) in transactions involving offshore foreign exchange trading, margin trading, contract for
difference (CFD) trading websites/apps/platforms, and virtual/crypto currencies, coins, or tokens.
Any such transactions brought to the notice of the Bank will be declined without prior notice to the
Customer(s). The Bank reserves the right to report such infractions to the appropriate banking and
governmental authorities.

5. Acceptance

Uponreceipt of the Debit Card, the Cardholder shall sign the signature panel on the back of the Debit Card

immediately and such signature and/or Debit Card activation and/or use of the Debit Card will constitute

binding and conclusive evidence of the Cardholder’s confirmation to be bound by these Terms and
Conditions, notwithstanding that the Bank is not notified of the Cardholder’s receipt of the Debit Card.

The Customer agrees to allow the Bank to share Customer data and information, including storage and

processing, with other entities within the Bank’s Group or third party organizations. This includes sharing

details about the Customer’s Card(s) and related facilities with agents, other banks, financial institutions,

or companies as deemed appropriate by the Bank. The Customer also acknowledges that his/her

confidential data may be accessedinlegal proceedings under such circumstances.

. Transaction Terms

The Bank will debit the Customer’s Account(s) with the amount of any withdrawals/transfers/
payments of bills and payments for goods and services at point of sale (POS) terminals and
e-commerce purchases and such payments as effected by the use of the Debit Card, Mashreq Online,
Mashreq Mobile or Direct Banking Centre, along with the related bank charges.

The Cardholder and the Customer shall accept all debit entries arising as a result of the use of the
Debit Card.

All foreign currency transactions will be conducted in accordance with the allocations or limits
stipulated by the regulatory authority, which will be duly communicated to the Customer.

The Cardholder authorizes the Bank to deduct from the Account(s)/linked Account(s) linked to the
Card, the Rupee equivalent along with associated charges on the settlement day for all foreign
currency transactions conducted abroad, whether through payment network ATMs or merchants.
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The exchange rate applied for converting foreign currency to Rupee will be based on the Bank's
prevailingrate onthe day the transactionisreceived and processedinPakistan. This exchange rate will
be deemed final and not subject to any questioning by the Cardholder. The prevailing market rate will
determine the exchange rate for all foreign currency transactions on the Card, and this rate will be
binding on the Cardholder.

The Bankis responsible for collecting any applicable taxes from the Customer’s Account for all foreign
currency transactions, including payments, travel expenses, accommodations, shopping, online
purchases, etc, made with merchants outside Pakistan, as determined by the government
periodically. ltisimportant to note thatin the event of chargebacks, disputes, or fraud, the Bankis not
obligated to reverse the tax charged. The Cardholder must contact the tax authorities directly for
any tax reversals. However, uponrequest, the Bank will provide a tax certificate.

Although the Cardholder may have the option to withdraw cash from ATMs in foreign countries and
use the Card for payments to merchants, the Bank reserves the right to revoke this privilege at its
discretion any time.

The Bank reserves the right to limit the withdrawable amounts and the purchases through the Debit
Card on any calendar day and to advise the Cardholder of such limits from time to time.

The Bank may, at its absolute discretion, change the daily cash and purchase limits without giving any
reasons to the Cardholder. Such change(s) shall be communicated to the Customer at least thirty (30)
calendar days prior to the change through the Website and/or email and/or through any other means
of communication as deemed appropriate by the Bank.

The records, books and statements maintained, prepared, and made by the Bank with respect to any
transactions or acts carried out under the Debit Card, shall be conclusive and binding on the Customer
with no right of objection.

ATM transactional charges passed on by Domestic Payment Scheme will be borne by the Cardholder
unless specified otherwise.

In case of closing of the Account(s) linked with the Debit Card by the Bank for any reason or by the
Customer, the Debit Card shall become invalid.

Besides these Terms and Conditions, the Card's usage will be subject to the terms, conditions, and
operational guidelines set forth by Domestic Payment Scheme/International Payment Scheme,
which may be updated.

. If there are insufficient funds to cover outstanding charges owed to the Bank by the Cardholder for
Card transactions, all Card services may be suspended until the Cardholder settles the related charges.
Upon receipt of proper instructions and funds from the merchant location for a refunded Card
transaction, the Bank will credit the linked Account accordingly. However, the Bank bears no
responsibility for any delays inreceiving these instructions and refunds.

The Cardholder acknowledges that the Bank retains the authority to decline any investigation into
transaction disputes or fraudulent online transactions reported by the Cardholder after forty five
(45) days from the settlement processing date of the transaction.The Cardholder assumes full
responsibility for the disputed amount in such cases. If the Bank's investigation into a disputed
transaction, initiated by the Cardholder, reveals negligence on the part of the Cardholder, the Bank will
pass on all transaction retrieval charges as per the prevailing schedule of charges to the Cardholder.
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