KEY FACTSSTATEMENT

Deposit accounts

mashreq _\2 (§,hall
NEO

IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English
and Urdu. You may also use this document to compare different accounts offered by other banks. You have the

right to receive KFS from other banks for comparison.

Account types & salient features: This information is accurate as of November 2025. Services, fees and mark-up
rates may change on monthly basis. For updated fees/charges, you may visit our website www.mashreq.com/en/pk.

Particulars

Currency

Account maintenance fee

Is profit paid on account (Yes/No)
Subject to the applicable tax rate

Indicative profit rate (%)
Profit payment frequency
Example

Premature/Early encashment/Withdrawal fee

Service charges

Islamic account

Mashreq Pakistan
Account - Islamic

PKR

(0]

No

Not applicable
Not applicable
Not applicable

Not applicable

Conventional account

Mashreq
Pakistan Account

PKR

o

No

Not applicable
Not applicable
Not applicable

Not applicable

IMPORTANT: This is a list of the principal service charges for this account. It does not include all possible charges. A
comprehensive list of all applicable fees and charges is available on our website at www.mashreq.com/en/pk. Please
note that all fees and charges are quoted exclusive of any applicable taxes, which will be levied in accordance with the

prevailing laws and reqgulations.

Service Modes
Intercity
Intra-city
Cash Other bank ATM

transactions Cash Deposit Machines (CDM)

charges for bank customers

CDM charges for other bank
customers

Islamic account

Mashreq Pakistan
Account - Islamic

Not applicable
Not applicable

Free

Not applicable

Not applicable

Conventional account

Mashreq
Pakistan Account

Not applicable
Not applicable

Free

Not applicable

Not applicable
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ADC / Digital Free Free

SMS alerts

For other transactions Free Free
Debit cards PayPak (Pakistan's domestic Free Free

payment card)

Issuance Not applicable Not applicable
Chequebooks

Stop payment Not applicable Not applicable
Statement of
account Duplicate Free Free
(only digital)

A‘It_ernate delivery channels/ Free Free
Funds digital channels
transfer

Others Free Free

Internet banking subscription . .

Not licabl

N ———") Not applicable ot applicable
Digital banking

Moblle.banklng subscription Free Free

(one-time & annual)

Normal Not applicable Not applicable
Cheque . : 3
clearing Intercity Not applicable Not applicable

Same day Not applicable Not applicable

You must know

Dormant accounts

If no customer-initiated transaction (debit or credit) or activity (e.g. log in through digital channels) has taken
place during the previous one year, your account will become dormant/inoperative account. Further, debit
transactions/withdrawals will not be allowed until the account is activated. To reactivate your account, you will
be required to provide your valid identity documentation through Mashreq Pakistan App.

Unclaimed deposits

In accordance with Section 31 of the Banking Companies Ordinance, 1962, any financial liability owed by a bank/
Development Financial Institution (DFI) in local or foreign currency, by reason of a deposit (all kinds including
time and demand) or a financial instrument (all kinds including bill of exchange, pay slip, pay order, demand draft,
telegraphic transfer, money transfer, and banker’s cheque), not being held to the title of a government (except
for instruments issued in favour of government), or a court of law or a minor, in respect of which no
transaction has taken place and no statement of account has been requested or acknowledged by the
customer, and in case of instrument not paid during last fifteen years, shall be classified as unclaimed deposits.
The surrendered deposits can be claimed through the respective banks. For further information, please
contact us via the website or Mashreq Pakistan App under 'Help' section.
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How can you get assistance or make a complaint?
Customers can reach out to us via ‘Help’ page on our website at www.mashreq.com/en/pk/help or via ‘Help’
sectionin Mashreq Pakistan App. Customers can also call on our helpline at +2221-111-000-636.

Contactinformation

Mashreq Bank Pakistan Limited Head Office: 22-C Ittehad Lane 8, Ittehad Commercial Area, Phase VI, DHA,
Karachi, Pakistan

Helpline: +9221-111-000-636

Website: www.mashreq.com/en/pk

If you are not satisfied with our response, you may contact:

e SunwaiPortal, Customer Complaint Service by State Bank of Pakistan at sunwai.sbp.org.pk
¢ Banking Mohtasib Pakistan, 5th Floor, Shaheen Complex, M.R Kiyani Rd, Civil Lines, Karachi, Sindh, Pakistan
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