mashreq M2 (§ v all
NEO BIZ

NEO BIZBusiness Account Service Promise
Terms and Conditions

Introduction

At Mashregbank psc (the “Bank”), we promise to activate your business account within 1business day of your
application (“Promise”) subject to the following terms and conditions (“Terms and Conditions”).

E=) Eligibility

> This Promise applies to new NEO BIZ Express business accounts applied through the NEO BIZ online portal
Apply Now and where the applicant verifies their identity digitally through electronic facial recognition using the
EmiratesID.

> Promise Validity Period: 17 May 2026 to 31 December 2026.

> This Promise will not apply in the event of one or more exclusions listed below.

Exclusions:

This Promise does not apply in the following cases:

>

>

Documentation

One or more owners/shareholders/partners (as the case may be) of the applicant are non-individuals.
There is discrepancies or missing information or documents in the application.

The Bank requests additional information or documentation as part of its due diligence process.
|dentity verification is not successful during the application.

Cases where a physical meeting for verificationis required, because of due diligence process conducted.
The applicationis declined or does not meet basic eligibility criteria;

Where the processingis delayed due to external factors or reasons beyond the control of the Bank.

If the Bank believes the application requires detailed or enhanced review uponits initial assessment of the
application; and

If the Bank decides to reject any application, per its internal policies.

> The applicant must submit all required documentation at the time of application. The list of the required
documents will be shown on the screens on NEO BIZ portalin the course of application process. Thereis
discrepancies or missinginformation or documents in the application.

> Alldocuments submitted must be clear and legible.|dentity verification is not successful during the application.

> Any delay caused by incomplete or missing documents will exclude the application from this Promise.
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w Calculation of Time (TAT)

>

>

>

>

The one-day period s calculated on business daus (i.e. Monday through Friday, excluding any public holidays for the
banksin the UAE).

Any submission made post cutoff of 11:00 AM (UAE time), will be considered as the submission for next working
day.

The TAT begins once the complete documentation is submitted, and the customer receives a confirmation email
on application submission.

The TAT includes only the time taken by internal bank staff and/or systems to complete due diligence and activate
the account.

@ Customer Communication

The Bank will keep applicants informed throughout the account opening process:

>

Notifications via email on applicants’ registered email IDs, will be sent for any additional requirements,
exceptions, or exclusions that may affect the TAT.

@ Compensation

If the Bank fails to keep this Promise, it will credit £:1,000 to your new business account within 60 calendar days of
account activation. This credit does not apply if delays are customer-related or if the applicationis treated as an
exclusion or if the applicationis withdrawn / terminated / rejected / declined.

5} Contact Information

For queries or assistance, please contact us at:

@ 49714 424 4550 (Mon-Sat, 8 AM-8 PM) @ letstalkbizemashreq.com

Legal Terms

a.

THE COMPENSATION MENTIONED IN CLAUSE 5 (COMPENSATION) ABOVE SHALL BE THE BANK'S SOLE AND ENTIRE
OBLIGATION AND LIABILITY, AND APPLICANT'S AND ITS AFFILIATES SOLE AND EXCLUSIVE RIGHT AND REMEDY, IN
THE EVENT THE BANK FAILS TO KEEP THE PROMISE OR BREACHES THESE TERMS AND CONDTIONS. AND THE
BANK HEREBY DISCLAIMS ANY AND ALL EXPRESS ORIMPLIED WARRANTIES WITHRESPECT TO THE PROMISE. IN
NO EVENT SHALL THE BANK, ANY OF ITS AFFILIATES, OR ANY OF ITS OFFICERS, DIRECTORS, EMPLOYEES OR
AGENTS SHALL BE LIABLE OR RESPONSIBLE FOR ANY LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR
OTHERWISE RELATED TO THIS PROMISE.

The Bank reserves the right, atits absolute discretion, to amend, supplement and/or revoke these Terms and
Conditions at any time without any prior notification to existing and new applicants.

The Bank shall not be in breach of its obligations or otherwise be liable of this Promise in the event of any Force
Majeure Event. For purposes of these Terms and Conditions, “Force Majeure Event” shall mean any and all
circumstances beyond the reasonable control of the Bank including, amongst other things, acts of God, global
health scare, industrial disputes, civil disobedience/unrest, war, acts and requlations of any governmental or
authority in any jurisdiction. In such circumstances, the Bank’s obligations to the applicant/customer shall
automatically stand discharged without the need to provide notice to that effect.

These Terms and Conditions shall be governed by and construed in accordance with the federal and Emiratilaws of
the United Arab Emirates as applicable in the Emirate of Dubai. Any dispute arising under and in connection with this
Promotion shall be subject to the exclusive jurisdiction of the courts of Dubai.
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