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SME Wage Protection Service (WPS)

The SME Worker Salary Transfer Service enables Small and Medium Enterprises (SMEs) in the UAE to initiate salary
payments to their employees through the UAE Wages Protection System (WPS). The service is designed to ensure
compliance with Ministry of Human Resources & Emiratization (MloHRE) and Central Bank of the UAE regulations.

Salary payments are initiated by the Employer and processed electronically using IBAN based transfers through
Mashreq's approved digital banking channels.

Service Availability

This service is available only to Mashreq SME customers within the United Arab Emirates and enables initialization
of WPS compliant salary payments to employees who are registered and sponsored under MoHRE regulations.

&)@ Who Can Use This Service

» SMEs and corporate entities holding a valid UAE trade license.
» Employers registered with MoHRE and WPS.

» Salary transfers are initiated by the Employer for the benefit of their employees.

» Employees must maintain a valid UAE bank account with an active IBAN.

» Salary transfers are supported only to bank accounts.

|:=|} KeyFeatures of the service

» Digital onboarding and registration via Mashreq platform.
»  WPS file upload and validation.

» Salary processing and transfer to employee IBANs/WPS cards using Salary Information File (SIF) uploaded by
customer or via salary records fetched fromm MOHRE.

» Integration with regulatory systems of UAE Ministry of Human Resources and Emiratization (MOHRE).

» Real-time status tracking of salary files (where applicable).
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85 Roles and Responsibilities

Bank Responsibilities:

»  Process valid and funded salary files submitted throughits platform.

»  Provide system access and operational support.

Employer Responsibilities:
By enrollingin the WPS service via Mashreq, the employer agrees to:

»  Provide accurate, complete, and up-to-date employee information.
»  Ensure sufficient funds are available before submitting salary files.
»  Submit salary files within prescribed timelines.

»  Comply with all applicable WPS regulations issued by UAE Ministry of Human Resources and Emiratization.

Cooling-Off Period

The Employer acknowledges and agrees that, for this payment service, the cooling-off period shall not apply
once the service s activated or utilized. By proceeding with registration and/or initiating transactions, the
Employer expressly waives any right to cancel during the cooling-off period and confirms consent to
immediate service execution.

Fees and Charges

The following fees may apply for using the WPS service:

»  MashreqCharges: B 5 per record or 8 100 whichever is higher. Additional 5% VAT will be applicable on
charge amount.

» ForNeobiz segment, there is no file charges.

lllustration:

Customer processes a file with 22 records but if a customer processes a file with 10 records

charges willbe 22xB5=8110 (10 records xB5 =‘B‘50)

in thisinstance a charge of B100 will appluy.

Any other fees or charges levied by UAEWPS system for salary processing further will be charged if
applicable. Mashreq has no liability on such charges.
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Disclosures

»  Bankwillonly collect Data / Personal Data for a lawful purpose directly related to a function or activity.

»  Data collection and sharing are mandatory to execute the transaction. In case you do not want the data to be
shared then the transaction should not be initiated.

» TheBank shallnot be liable for any transaction(s) rejected due to missing or incorrect IBAN details in the Salary
Information File (SIF).

»  The transactionis subject to MOHRE WPS regulations, UAE Central Bank rules, and applicable local laws, as
amended from time to time.

»  TheBankis required to share relevant salary and employee data with MOHRE and other competent
authorities for regulatory and compliance purposes.

» TheBank does not guarantee acceptance of the Salary Information File (SIF) by MOHRE or WPS clearing
entities.

»  TheEmployer / Customeris solely responsible for the accuracy, completeness, and validity of allemployee
and salary details submittedin the SIF.

»  Anymismatchin employee details (e.g. labor card number, IBAN) may result in file or payment rejection.

» TheBank shallnot be responsible for requlatory fines, penalties, or enforcement actions imposed by MOHRE
due toincorrect justification provided in the salary information file for MOHRE companies.

» Incase of additional salary paid to an employee, customer can reach out to the bank Customer Care) with
details of the transaction for which refundis requested. Refund request willbe sent to the Central bank, and it
is solely their decision to accept or reject the refund request. Post acceptance of request, refund for salary
paid will be carried out.

»  Bankwill maintain the confidentiality and security of all employer and employee data provided for the WPS
service, in accordance with applicable UAE laws. Such data will be used solely for service execution and with the
UAE Ministry of Human Resources and Emiratization and authorized parties as required for processing and
regulatory compliance.

»  Your personal data will be collected, processed, stored, and shared in accordance with applicable UAE laws and
Consumer Protection Standards, solely for service delivery, regulatory compliance, and authorized third-party
processing, where required.
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