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NEO BIZ

KEY FACTS STATEMENT

NEO BIZ Business Account

A current account to meet your everyday business banking needs. You can send and receive money, make payments, enjoy debit card and cheque
book facilities and alot more.

Important: Read this document carefully if you are considering opening a NEO BIZ account.

Requirements to open NEO BIZ Business To openaNEO BIZ account, you willneed to meet the eligibility criteria and satisfy the identification
Account ’ requirements as per regulatory guidelines and Bank's internal policies

e Allowners/partners or signatories should be above 18 years of age
¢ Must be ready to complete KYC requirement
Eligibility Criteria 3 _
 Business should be owned 100% by individuals (no layered structures are allowed)

 Turnover: Entities with annual turnover up to £:100 million

Pricing Plan and Fees > Pricing Plan ‘ NEOBIZPro NEO BIZ Pro Plus

Monthly Average Balance

B 199 + VAT /month

| Nil | Nil
Monthly Maintenance Fees ‘ B 99 + VAT /month ‘
FallBelow Fees ‘ ‘

Not applicable Not applicable

For detailed and updated fees/charges, visit: mashreq.com/neobiz-soc

TL Expiry » Inrelation to the expiry of customer’s Trade License, the Bank has the right to perform the
following actions:

Actions ‘ Days after TL Expiry

Charges* to be levied on the account 30days

Debit freeze on allaccounts

Cheque book facility revoked ‘ @0 daus
‘ 180 days

*For detailed and updated fees/charges, visit: mashreq.com/neobiz-soc

The Welcome Interest Rate of 3% per annumiis applicable only for new NEO BIZ Pro Plus accounts
for the first 20 days from the account activation date. Only funds kept in AED / USD currencies in
Interest on business account » NEOBIZProPlus accounts are eligible for interest payout.

Thisinterest is not applicable to customers upgrading from any existing Mashreq account to
NEO BIZ Pro Plus.

Terms and Conditions »  Fordetailed and updated terms and conditions, visit: mashreq.com/neobiz-tnc

Limitations » Atleastone partner/power of attorney (POA) on the account should be a UAE resident
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Interest payout mechanics andillustration  »  Interest Payout Mechanics
Interest is calculated on a daily credit balance basis using the following formula:
DailyInterest =
(Daily Credit Balance x Applicable Interest Rate x Number of Days) + (Year x 100)
Where:
Daily Credit Balance is the closing available balance in the account for each day.
Applicable Interest Rate is the Welcome Interest Rate.
Number of Days is the number of days the balance is maintained.
Yearis calculated on a 360-day basis.
The totalinterest payable for a monthis the sum of the daily interest amounts for each day in that
month and will be credited at the end of each calendar month.
Interest is applicable only for the first 20 days from account activation and only on balances
maintainedin AED and USD currencies in NEO BIZ Pro Plus accounts. The interest rate may be
changed at any time, at the sole discretion of the Bank, without prior notice.
llustration

In the below example, interest will be paid for first 4 months from account activation, as shown
below:

Account Activation Date: 15 January 2026
Welcome Interest Period: 15 January 2026 to 14 April 2026 (90 days)

Total Avg. D Interest Interest@ ‘ .

Balance (AED) ays Calculation 3%p.a. Seli
Jan15-31 5100000 | 17 @g}%gg? x3x17)/ | g14167 | EndJan
February 8100000 | 28 @E’fﬁ%@? x3x28)/ | 523333 | EndFeb
March 5100000 | 31 23965031’8%? x3x31)/ | 525833 | EndMar
Apri-14 5100000 | 14 E%’fﬁ%‘é? x3x14)/ | g1es7 | EndApr
Totallnterest
Earned - - - 5750 -

One free debit card per entity, issued only to single signatory accounts. (Debit cards are not

Debit Card (VISA) > issued to POAS)

Daily Withdrawal Limit: 100,000
Debit Card (Default) Limits »  Daily Transaction Limit: 8:100,000
Monthly Withdrawal Limit: 500,000

Loss, Theft, Fraud or Misuse of Account ) ) )
=nd/orDebit Card » Inform the bankimmediately by calling +9714 424 4550.
CardSafety »  Please follow the tips on www.mashreqg.com/cardsafetu to keep your card safe.

Teller/Manned* Transactions

*Ateller / manned transactionrefersto a
transaction madein the branch of thebank.It »  Branchbankingis limited. For detailed fees and charges, visit: mashreq.com/neobiz-soc

does notinclude transactions made onan

ATM/CCDM
Account Closure Charges »  Fordetailed fees and charges, visit: mashreq.com/neobiz-soc

. E-Statement is sent monthly on the registered e-mail address.
Transaction Statements 4

Transactions can be checked through Mashreq BIZ
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NEO BIZ Express Terms & Conditions » 1. AmandatoryKnow Your Customer (KYC) review will be required for NEO Biz Express accounts
upon reaching an annual credit turnover of 10 million to ensure uninterrupted account
services

2. Inthe event KYC update remains pending, the Bank has the right to block cheque book
services, place a debit freeze or close the account with prior notice to the customer.

3. Inthe event the annual credit turnover of NEO Biz Express account reaches
20 million, following financial transactions will be blocked on the account -

a. Inward Remittance (Local Currency & Foreign Currencuy)
b. Outward Remittance (Local Currency & Foreign Currency)

c. CashDeposits through Automatic Teller Machines (ATM), Interactive Teller Machines (ITM),
Cash and Cheque Deposit Machines (CCDM) and Over-the-counter (OTC)

. Cash Withdrawals through ATM, ITM, CCDM and OTC
. Cheque Deposits through ATM, ITM, CCDM and OTC
. Cheqgue Withdrawals through [TM and OTC

. Transactions through online and mobile banking

O u SH o a

. Account to account transfers

4. Upon the successful completion of the KYC update, NEO Biz Express accounts will smoothly
transition to a standard account, facilitating continued and uninterrupted access to banking
services.

5. Itis essential to acknowledge that, in addition to the specifics outlined herein, other standard
terms and conditions of NEO Biz shall apply.

6. Permitted cash usage: The Customer may conduct cash-based transactions up to forty-nine
percent (49%) of its annual turnover, subject to applicable laws and regulations.

Basis internal policy of the bank, a periodic review of the accounts s performed. As a result of this

review, the bank may communicate to update KYC.
KYC Update Terms and Conditions >
The bank reserves the right to block cheque book services, place a debit freeze, restrict all

transactions or close the account with prior notice to the customer, in case KYCis not updated
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WARNINGS:

Responsibility Failing which

Your account may be closed due to cheque return because of
Sufficient balance while issuing a cheque inadequate funds and require the return of unused cheque books as per
the regulatory requirements

Your account may be closedif it remains inactive (no transactions) for

Keep the account active and operational
180 days from the date of opening

Your personal financial details, if compromised at your end, may be

Ensure all correspondence with the bank is always kept secure
mis-used by fraudsters

Expired documents including invalid trade license details or outdated

Keep the bank informed of any changes in your contact details or IDs details may hamper our ability to process transactions or reach out to
(Trade license status, residency status, visa, Emirates ID and employer youin time of need. You can get your information updated by visiting
details etc.) the nearest Mashreq branch, (i) through Mashreqg Business Online /

Mashreq Biz App (iii) calling Direct Banking Centre at +9714 424 4550

You may not be able to identify unauthorized transactions on or misuse
of your card. Disputing charges long after their occurrence can be along

Review all statements and transaction notifications promptly
and cumbersome process, with high chances of your request being

declined
Current Accounts
Account Activation & Restrictions Right to Decline or Close
Mashreq may, where applicable, instantly generate and allocate an Therefore, Mashreqreserves the right to decline an application, restrict
account number and IBAN upon submission of an application. The account usage, or close an account if the outcome of the Bank's due
account may remain subject to certain restrictions and cannot be used diligenceis unsatisfactory or does not meet the above said requirements.

to transact until the Bank has successfully completed the required
reviews and activated the account. You will be informed when the
account has been activated.

IMPORTANT TERMS & CONDITIONS

At the time of opening a new Business account, the entity will be automatically enrolled to AAN, subject to applicable eligibility criteria using the signatory’s available
UAE local mobile number.

Interest, Fees and Other Amounts

The Customer acknowledges that when opening the account, the customer is aware of the schedule of the Bank's fees, interest rates and charges prevailing at the
time. Such fees, rates of interest and charges may be revised from time to time by the Bank on giving prior 60 days written notice of such changel(s).

Cash Deposit Limits

The cash deposit limit is customized to every account based on your declaration of your business transactional volumes. In the event of a change in your business
volumes of your business transactions due to which you would require a higher cash deposit limit, please contact us to update your details. Your request will be
reviewed and accordingly the cash deposit limit wil be updated.

Your Right to Cancel

In line with the Consumer Protection Standards issued by the UAE Central Bank pursuant to the Consumer Protection Regulation (Circular No. 8 - 2020), you are
hereby informed that you have the right to withdraw or cancel your Account Opening Application within 5 Business Days from date of signing thereof (‘Cooling-Off
Period”).

On the 6th Business Day (or 1day after the expiry of the Cooling-Off Period), you must inform the Bank of your decision to cancel or withdraw the Account Opening
Application otherwise, the same shall continue to apply and shall be deemed confirmed by you. The Bank will, during the Cooling-Off Period, provide you with access
to your Account and other account-related services, subject to satisfactory KYC and compliance checks and procedures of the Bank. Should you choose to waive
your right to the Cooling-Off Period, you must, in writing, notify and/or confirm to the Bank suchintention. It must be noted that if you opt to cancel or withdraw the
Account Opening Application within the Cooling-Off Period, you shall be responsible for pauing all costs and charges that you may have incurred in relation to any
and all transactions conducted in your Account during the Cooling-Off Period and before the cancellation of your Account.

Sanctions Indemnity

Mashreq has always thrived on conducting its business in a compliant manner. The Bank does not engage in any transactions, irrespective of currency, with
sanctioned countries, persons, entities or vessels designated as sanctions target by local and international requlators. The Bank does not engage in transactions
(including imports or exports) involving items of dual-use which can be used for offensive purposes e.g. items that can be used in nuclear proliferation, arms,
ammunitions etc. For details, please refer: Mashreq Sanctions Indemnity
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Acceptance of Terms and Conditions

The Customer's (i) signature on the Account Opening Form(s), when the Account is manually opened by the Customer or (i) signature on the Mashreq Digital
Onboarding Consent Form, when the Customer fills in the particulars of the Account Opening digitally and signs Mashreq Digital Onboarding Consent Form manually
or (iii) when the Customer fills in the particulars of the Account Opening digitally and accepts the applicable covenant(s) (the “Account Opening Form(s)” and/or the
“Mashreq Digital Onboarding Consent Form” and/or the online completion of the "Mashreq Digital Onboarding Application" shall hereinafter be referred to as “Account
Opening Application”), shall constitute acceptance of all applicable terms and conditions by the Customer, as may be amended from time to time, including but not
limited to the terms and conditions available on mashreq.com/neobiz-tnc (collectively the “Terms and Conditions”).

Revision of Terms & Conditions

To the extent permitted by applicable laws, Mashreq may amend, replace, modify, supplement or delete any Terms and Conditions at any time, in its sole discretion. If
there are any changes to the Terms and Conditions or to any specific features, the Bank will give the Customer 60-calendar days’ notice prior to such changes taking
effect through the Mashreq Bank's website (Mashrea.com) and/or via e-mail and/or through any other means of communication as deemed appropriate by the Bank.
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