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KeyFacts Statement: Fixed Deposit

(For NEO BIZ Customers)

Improtant note

Please note that this Key Facts Statement (KFS)is issued for disclosure purposes only. It does not create anyrights or
obligations, which are governed solely by the applicable application form, terms and conditions, facility agreements and
other binding documentationrelating to the relevant product or service.

Introduction

This Key Facts Statement provides important information about the Fixed Deposit account available to NEO BIZ customers. Customers
should read this document carefully before applying for or placing a Fixed Deposit.

Product description and features

Fixed Deposit

Aninterest-bearing deposit account where a lump sum of money is kept for a fixed tenure at
an agreed rate of interest.

KeyRequirements

An active current account Know Your Customer (KYC) and Company Trade License to be valid.

Minimum Deposit Requirement

HB:10,000 or equivalent in AED, USD, EUR & GBP only.

Tenure

Can be booked digitally for fixed tenures from 1month to 12 months

Interestrate

> Your deposit will earn the agreed interest rate until applicable maturity date.

» Uponrenewal (roll over), the new interest rate may be lesser or higher based on the prevailing
rate at that time.

» Theinterest rate will remain fixed from the date of deposit creation or renewal, as applicable,
until the maturity date.

Premature withdrawal &
penalty

Premature withdrawal is allowed. In the event of premature withdrawal, the interest willbe
recalculated based on the actual period the deposit was held, minus a 2% annual penalty on
the deposit amount.

Partial withdrawal

Not allowed

Interest Pay Out Frequency

On maturity of the deposit

Fees & Charges Please refer to NEOBiz_SOC ashx for comprehensive list of all fees and charges.
Limitations > Available online in AED, USD, EUR & GBP only;
» No partial withdrawals allowed
Cheque Book No Cheque Book is provided
Debit Card (VISA) No Debit Card s provided
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Teller/Manned* Transactions
*A teller / manned transaction
refers to atransaction madein
the branch of the bank. It does
notinclude transactions made
onan ATM/CCDM

No withdrawalis permitted unless Deposit is not matured or broken premature

Transaction Statements

E-Statementis sent monthly on the registered e-mail address Transactions can be checked
through Mashreg Online / MashreqMobile

Warning: Key obligations of the customer & consequences in case of failure to meet the same

©  Ensure all correspondence with the bank is kept secure at ©  Your personal financial details including chequebook, debit
all times. card, online banking credentials, PIN, etc,, if compromised at
your end, may be misused by fraudsters.
©  Ensure youreview all statements and transaction ©®  Youmay not be able to identify unauthorized transactions
notifications promptly as received from the bank. on or misuse of your card or account. Disputing charges
long after their occurrence can be along and cumbersome
process, with high chances of your request being declined.
©  Ensure that your KYC, trade license, tax information, and ©  Expired documents or outdated details may affect our
contact details or IDs (mobile phone, email address, ability to process transactions or reach out to youin time
Emirates ID, passport, etc.) are always valid and updated of need.
with the bank. This will ensure the bank has updated
information.
©  Ensure that the funds placedin the fixed deposit are not ©  Partial withdrawalis not permitted, and early access to
required during the selected tenure. funds may require closure of the full deposit.
©  Ensure that you understand the fixed deposit tenure, ©  Youmay earnlower returns than expected, and premature
interest rate, maturity instructions, and premature withdrawal may result in recalculation of interest and
withdrawal conditions before placing the deposit. application of applicable penalty.
©  Stayinformed and updated on changesin the currency ©®  Youmay be affected by exchange rate fluctuations and
exchangerates. currency conversion costs.
©  Ensure that you have read and understood the terms and ©  You may miss out on the important aspects of the
conditions applicable on the availed products and offers. offering which could adversely affect your experience.

Additional information

Terms and Conditions: The applicable terms and conditions governing the various type of account including the Fixed Deposit are
available Mashreq.com-NEOBiz-T&C

Your Right to Cancel: Inline with the Consumer Protection Standards issued by the UAE Central Bank pursuant to the Consumer
Protection Regulation (Circular No. 8 - 2020), you are hereby informed that you have the right to withdraw or cancel your deposit
Application within 5 Business Days from date of signing thereof ("Cooling-Off Period”). On the 6th Business Day (or 1day after the
expiry of the Cooling-Off Period), you must inform the Bank of your decision to cancel or withdraw the Deposit Application otherwise,
the same shall continue to apply and shall be deemed confirmed by you.
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The Bank will, during the Cooling-Off Period, provide you with access to your deposit and other related services,

Should you choose to waive your right to the Cooling-Off Period, you must, in writing, notify and/or confirm to the Bank such intention.
[t must be noted that if you opt to cancel or withdraw the Deposit Application within the Cooling-Off Period, you shall be responsible to
pay all costs and charges that you may have incurred in relation to any and all transactions conducted in your deposit account during the
Cooling-Off Period and before the cancellation of your Account.

Revision of Terms & Conditions: To the extent permitted by applicable laws, Mashreq may amend, replace, modify, supplement or
delete any terms and conditions at any time, inits sole discretion. If there are any changes to the terms and conditions or to any specific
features, the Bank will give the Customer, 60-calendar day's notice prior to such changes taking effect through the Mashreq Bank’s
website (Mashrea.com) and/or via e-mail and,/or through any other means of communication as deemed appropriate by the Bank.

In keeping with the Bank’s adopted policies and its regulatory compliance obligations, the Bank will not be able to serve Customers that
fail to abide by the foregoing requirement.
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