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TERMS AND CONDITIONS
FOR QUICK CASH FACILITY

1 INTRODUCTION

These Terms and Conditions ("Terms") govern the overdraft facility secured against fixed deposits (the “Quick Cash
Facility”), provided by Mashregbank psc ("Bank" or "Mashreqg") to eligible retail customers. These Terms are in addition
to any other terms and conditions issued by the Bank from time to time, including those applicable to the Borrower's
account(s) and general banking relationship with the Bank.

By proceeding with the application for the Quick Cash Facility, and accepting the Facility Offer via the Bank’s internet
banking platform or mobile banking application, the Borrower confirms that they have read, understood, accepted and
agreed to be bound by these Terms.

2. DEFINITIONS:

Unless the context otherwise requires, the following terms shall have the meanings set forth below:

Application Form

means the digital application process completed by the Borrower via the
Bank's internet banking platform or mobile banking application, through which
the Borrower provides all required information and details necessary to apply
for the Quick Cash Facility.

“Bank” or "Mashreq”

shall have meaning ascribed to it in Clause 1, and shall include any other
branch or processing center of Mashregbank psc, including its successors and
assignees.

“Business Day"”

means a day on which banks are generally open for the conduct of business
in the UAE.

“Borrower” means an individual who avails the Quick Cash Facility, including any co-
borrowers.
"Borrower Account(s)" means the account(s) of the Borrower held with the Bank and includes any

replacement thereof.

"Costs and Expenses"

means all fees, commissions, exchange charges, levies, incidental charges,
postage, fax, telex, telegram and telephone charges, correspondent bank
charges, interest, legal fees and expenses, and any other costs or expenses
incurred by the Bank in connection with or pursuant to these Terms, or any
of the Facility Documents.

"Event of Default"

means any event or circumstance specified as such in Clause 12 (Events of
Default) of these Terms.

“Electronic Channel(s)”

means and includes Bank's internet banking platforms or mobile banking
applications and any electronic channel without limitation telephone, fax,
video, chat, email, SMS, other text/messaging service.

"

“Electronic Instruction(s)

means any and all communications and/or instructions provided through an
Electronic Channel.

"Facility Amount”

means an amount equivalent to 90% of the value of the Fixed Deposit, as
specified in the Facility Offer.

"Facility Document(s)”

means these Terms, the Facility Offer, the Security Agreement or any other
document or agreement designated by the Parties as a Facility Document.

“Facility Offer”

means the Bank's proposal for the Quick Cash Facility which contains,
amongst others, the Facility Amount, applicable Interest Rates and details of
the Fixed Deposit(s) and confirmed as accepted by the Borrower.

"Fixed Deposit”

means the time-bound deposit(s) held by the Borrower in account or accounts
held with the Bank as, earning a predetermined rate of return, and over which
a security interest is created or to be created as security for the Quick Cash
Facility.

"Interest Rate"

means the rate of interest applicable to the Quick Cash Facility, as specified
in the Facility Offer.

“Floor Rate”

means the pre-defined minimum interest rate applicable to the Quick Cash
Facility as specified in the Facility Offer.

“Outstanding Balance”

means, at any time, the aggregate principal amount and accrued interest
outstanding of all borrowings under the Quick Cash Facility, including accrued
interest, charges, and applicable penalties.

Moveables Law and Regulations

means the UAE Federal Law No. 4 of 2020 on Guaranteeing Rights Related
to Moveables (as may be amended from time to time), including all regulations
implemented under the Moveables Law and all procedures, and policies issued
by the Competent Authority from time to time.
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“Schedule of Charges” or “SOC” means the Bank's schedule of fees and charges as applicable from time to
time and made available to the Borrower.

"Security Agreement” means any document or agreement or terms and conditions pursuant to
which the Borrower grants a security interest in the Fixed Deposit in favour
of the Bank.

"Security Registry” means the public register of security established in accordance with the
Moveables Law and Regulations, as may be amended from time to time.

“Utilisation” means the drawdown of the Quick Cash Facility in whole or in part.

"VAT" means any value added tax or similar tax payable to any authority in respect

of transactions and includes, but without limitation, any other form of
taxation that may be applicable to the transactions under these Terms.

“"UAE" means the United Arab Emirates

3. FACILITY

31 The Bank agrees, subject to these Terms and other Facility Documents, to make available to the Borrower
the Quick Cash Facility up to the Facility Amount.

32 The Quick Cash Facility is a demand overdraft, continuing for so long as the pledged Fixed Deposit(s) remain
valid and duly renewed, and is at all times subject to the Bank’s annual review and absolute discretion.

33 The Borrower acknowledges and agrees that the Bank will open a new Current Account (“Quick Cash Account”)
in the Borrower's name, into which the Facility Amount will be made available for Utilisation. All Utilisation
and repayment of the Quick Cash Facility shall be made through this Current Account.

3.4 The Bank may, at any time and without notice, revise, suspend, or recall the Quick Cash Facility, in whole or
in part, including upon maturity or withdrawal of the pledged Fixed Deposit(s).

3.5 Termination by the Borrower: The Borrower may terminate the Quick Cash Facility at any time by notifying
the Bank in writing, subject to full and final settlement of the Outstanding Balance and satisfaction of all
obligations under the Quick Cash Facility. The Borrower may settle the Outstanding Balance in any of the
following ways:

(a) by paying the Outstanding Balance in full into the Quick Cash Account; or

(b) if the value of the pledged Fixed Deposit(s) exceeds the Outstanding Balance, by instructing the
Bank to liquidate the Fixed Deposit(s) and apply the proceeds towards full repayment of the
Outstanding Balance under the Quick Cash Facility, in which case the Bank shall release any surplus
balance of the Fixed Deposit(s) to the Borrower after settlement; or

(© if the value of the pledged Fixed Deposit(s) is less than the Outstanding Balance, by instructing the
Bank to liquidate the Fixed Deposit(s) and apply the proceeds towards partial repayment of the
Outstanding Balance under the Quick Cash Facility, and by paying the remaining amount into the
Quick Cash Account.

3.6 The Quick Cash Facility is for personal, lawful use and is non-transferable.

4, INTEREST AND CHARGES

4.1 Interest accrues on the daily overdrawn balance at the Interest Rate. Interest shall accrue daily, based on a
365-day year.

42 Bank is not permitted to charge interest/profit on accrued interest/profit of any Credit Product granted to
Consumers in accordance with Article (121), Clause 3 in Decretal Federal Law No. (14) of 2018, Regarding the
Central Bank & Organization of Financial Institutions and Activities.

43 The Borrower shall pay interest on all amounts outstanding under the Quick Cash Facility on the last day of
each calendar month to the Bank at the Interest Rate until full repayment of the Quick Cash Facility.

4.4 The Borrower authorises the Bank to debit any of its accounts held with the Bank for any interest amounts
due under these Terms.

45 Charges and fees may apply as per the Schedule of Charges.

4.6 Notwithstanding any other provision of the Facility Documents, the Interest Rate for the Quick Cash Facility

shall not, in any event, be less than the Floor Rate any point of time .
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The Bank may revise interest rates and fees with at least sixty days’ prior notice in accordance with applicable
law.

All fees and amounts payable by the Borrower to the Bank under the Facility Documents are stated exclusive
of VAT, unless expressly stated otherwise. If VAT is or becomes chargeable on any service provided by the
Bank, the Borrower shall, in addition to the amount payable for such service, pay the applicable VAT at the
same time such amount is due. The Bank shall issue a VAT invoice where required by law.

COSTS AND EXPENSES

The Borrower shall, within three (3) Business Days of demand, pay the Bank the amount of all Costs and
Expenses (including legal fees) incurred by the Bank in connection with the enforcement of, or the preservation
of any rights under, the Quick Cash Facility, these Terms, and other Facility Documents.

REPAYMENT

The Quick Cash Facility is callable on demand. The Bank shall have the right, at its sole discretion and at any
time, to demand immediate repayment of all or part of the Outstanding Balance without the need to provide
any reason or advance notice. Upon such demand, the Borrower shall promptly repay the amount due,
together with any accrued interest, fees, and charges applicable as of the date of repayment.

All payments under these Terms shall be made in AED and must be:

(a) in immediately available, cleared funds on the due date; and

(b) in full, without any set-off or counterclaim, and free and clear of any deduction or withholding (except
as required by applicable law) for any present or future taxes, duties, or other charges.

Any payment which is due to be made on a day that is not a Business Day shall be made on the next Business
Day in the same calendar month (if there is one) or the preceding Business Day (if there is not).

Unless otherwise agreed by the Bank, any payment received from the Borrower or realised from liquidation
of the Fixed Deposits shall be applied in the following order:

(3) first, in or towards payment pro rata of any fee or charges due but unpaid under these Terms;
(b) second, in or towards payment pro rata of any due but unpaid interest; and
(@ thirdly, in or towards payment pro rata of any principal due but unpaid under these Terms.

Time shall be of the essence in making each payment under these Terms.
SECURITY

As continuing security for the repayment of the Quick Cash Facility, the Borrower shall provide and/or
maintain the security interest constituted under the Security Agreement.

The security shall cover the full value of the Fixed Deposit, including renewals and accrued interest.

The Bank shall have the right to register the Security Agreement (and the security interest created under it)
in the Security Registry or other designated authority.

The Borrower authorizes the Bank to:

(3) register, amend, continue or enforce the security and the security interest;

(b) disclose personal/account details to registration authorities; and/or

(@ block withdrawal or modification of the Fixed Deposit(s) during the entire period of the Quick Cash
Facility.

The Borrower shall not:
(a) withdraw, assign, transfer, or encumber the pledged Fixed Deposit(s); and/or
(b) take any action to impair the Bank’s security interest.

The Borrower irrevocably authorises the Bank to renew the security over the Fixed Deposit(s) automatically
on each maturity date, on prevailing terms as determined by the Bank, until all obligations under the Quick
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Cash Facility are fully repaid and discharged. Each such renewal shall be deemed a continuation of the security
without further action by the Borrower, and the Borrower waives any right to withdraw or deal with the Fixed
Deposit(s) until the Quick Cash Facility is settled in full.

If in the sole opinion of the Bank, any security provided by the Borrower pursuant to these Terms proves to
be inadequate, insufficient, loses its value or is the subject of a seizure, taking or appropriation, the Borrower
hereby agrees that the Bank has the right to demand, in writing, additional security satisfactory to the Bank.

AUTO LIQUIDATION OF THE FIXED DEPOSIT

If : (8) the Outstanding Balance exceeds 95% of the Fixed Deposit value or (b) in the Event of Default, the
Bank may at any time liquidate the Fixed Deposit without notice and apply the proceeds to the Quick Cash
Facility dues.

The Borrower waives any right to notice or challenge in connection with enforcement of the Bank's right over
the Fixed Deposit(s).

The Borrower shall, promptly upon demand by the Bank, execute such agreements, contracts, undertakings,
and documents, in form and substance acceptable to the Bank, as the Bank deems necessary or appropriate
to perfect security interests, liens, and pledges in favour of the Bank.

GENERAL RIGHT OF SET-OFF

The Bank may, without notice, set off any amounts due under the Quick Cash Facility against balances in
the Borrower's current, savings, or term deposit accounts;

Such rights may be exercised notwithstanding that the credit and debit balances may not be expressed in
the same currency.

The Bank's lien and set-off rights shall extend to all branches and affiliates of the Bank, both within and
outside the UAE.

ACCOUNT STATEMENTS
The Bank shall issue to the Borrower the account statement on [monthly / quarterly] basis. Account

statement issued by the Bank shall be deemed correct unless disputed in writing within fifteen (15) days of
issuance.

NOTICES

Notices shall be sent to the Borrower's last registered contact information and deemed delivered if sent via
Electronic Channels.

EVENTS OF DEFAULT

Event of Default includes:

(a) Non-payment of Outstanding Balance on demand;

(b) Exceeding the 95% of the Fixed Deposit value;

(@ Misrepresentation or breach of these Terms by the Borrower; and
(d) Insolvency, incapacity, or death of the Borrower.

CONSEQUENCES OF DEFAULT

In the Event of Default, the Bank may, without notice:

(a) Recall the Quick Cash Facility;

(b) Liquidate the Fixed Deposit and apply proceeds to the Outstanding Balance under the Quick Cash
Facility;

(@ Set off balances across Borrower's account(s) with the Bank;

(d) Report to Al Etihad Credit Bureau;

(e) Initiate legal proceedings; and/or
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)] Suspend other banking services.
Payments received will be applied in the Bank's discretion toward costs, interest, then principal.

The Borrower shall bear all legal, administrative, and recovery-related expenses incurred or shall be incurred
in relation thereto.

INDEMNITIES

The Borrower will fully indemnify and keep indemnified the Bank for any claims, demands, losses, damages,
liabilities, actions, suits, proceedings, costs, and expenses (including legal and any other professional advisers'
fees) and any other liability of whatever nature or description howsoever arising that the Bank suffers as a
result of any and all claims brought against the Bank in connection with:

(3) the occurrence of any Event of Default;

(b) a failure by the Borrower to pay any amount due under any of the Facility Documents on its due
date or in the relevant currency;

(@ the Borrower's use of or inability to use Bank's internet banking platform or mobile banking
application;
(d) the Bank's compliance with any applicable law, regulations or agreements/orders with/from tax

authorities or any regulatory entity having jurisdiction over the Bank;

(e the Bank acting upon or refraining from acting upon any Electronic Instructions or the Borrower's
use of an Electronic Channel;

f the Bank relying on documents and communications received from the Borrower electronically or
digitally; and
(@ the Borrower's breach of these Terms or any misrepresentation of information provided to the Bank.

This Clause shall survive the termination of these Terms and shall constitute a separate and independent
obligation of the Borrower.

ELECTRONIC COMMUNICATIONS

The Borrower agrees that these Terms and other Facility Documents, all communications, notices,
statements, agreements, documents and forms between the Bank and the Borrower in connection with the
Quick Cash Facility may, at the Bank’s discretion, be agreed, issued, delivered, executed, stored, and retained
in electronic or digital form, including through the Bank's internet banking platforms, email, mobile
applications, or other Electronic Channels.

The Borrower acknowledges and agrees that:

(a) electronically executed or accepted documents shall have the same legal effect and enforceability
as hard-copy originals;

(b) electronic communications sent by the Bank to the Borrower shall be deemed received upon
successful transmission, unless the Bank is notified of a failure to deliver;

(@ the Bank may completely rely on documents and communications received from the Borrower
electronically or digitally;

(d) the Bank may, at its own discretion and with no obligation to do so, decide to undertake a call back
to the Borrower on the telephone number registered with the Bank in order to confirm the
authenticity of any email, telephone communication or any other communication through the
Electronic Channel;

The Borrower undertakes to regularly monitor the Electronic Channels and ensure that contact details
provided to the Bank remain accurate and up to date.

The Bank may rely on any Electronic Instruction, electronic signatures, digital acceptance confirmations, or
approvals received from the Borrower through designated digital platforms as valid and binding authorisation.

The Bank shall have the absolute right and discretion, for any reason whatsoever, to act or not to act upon
any Electronic Instructions.
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FURTHER ASSURANCES

The Borrower undertakes upon demand by the Bank, at the Borrower's sole cost and expense, to forthwith
execute and deliver or cause to be executed and delivered all documents, deeds and instruments and pay and
perform (or procure the payment and performance of) all costs and acts as the Bank may consider necessary
or desirable in order to enforce or facilitate any rights, authorities and discretions intended to be vested in
the Bank pursuant to these Terms or any of the Facility Documents.

PARTIAL INVALIDITY

If, at any time, any provision of these Terms is or becomes illegal, invalid or unenforceable in any respect
under any law of any jurisdiction, neither the legality, validity or enforceability of the remaining provisions nor
the legality, validity or enforceability of such provision under the law of any other jurisdiction will in any way
be affected or impaired.

REMEDIES AND WAIVERS

No failure to exercise, nor any delay in exercising, on the part of the Bank, any right or remedy under these
Terms or any of the Facility Documents shall operate as a waiver of any such right or remedy. No election to
affirm any Facility Document on the part of the Bank shall be effective unless it is in writing. No single or
partial exercise of any right or remedy shall prevent any further or other exercise or the exercise of any other
right or remedy. The rights and remedies provided in each Facility Document are cumulative and not exclusive
of any rights or remedies provided by law.

ENTIRE AGREEMENT

These Terms, together with each of the Facility Documents, constitute the entire agreement between the
Bank and the Borrower with regard to the Quick Cash Facility and supersede all prior discussions.

ASSIGNMENT

The Borrower may not assign any of its rights or obligations under these Terms or any of the Facility

Documents without the Bank's prior written consent. The Bank may assign or transfer its rights or obligations

to any branch, subsidiary, or affiliate without the Borrower's consent, provided that such transfer does not

adversely affect the provision of services or forms part of a corporate or operational restructuring.

GOVERNING LAW AND JURISDICTION

Governing Law

These Terms shall be governed by and construed in accordance with the laws of the United Arab Emirates.

Jurisdiction

(3) the courts of the Emirate of Dubai (excluding DIFC courts) shall have exclusive jurisdiction to settle
any dispute arising out of or in connection with these Terms (including a dispute relating to the
existence, validity or termination of these Terms or any non-contractual obligation arising out of or

in connection with these Terms) ("Dispute");

(b) the courts of the Emirate of Dubai are the most appropriate and convenient courts to settle Disputes
and accordingly no Party will argue to the contrary; and

(@ paragraphs (a) and (b) above are for the Bank's benefit only. As a result, the Bank shall not be
prevented from taking proceedings relating to a Dispute in any other courts with jurisdiction. To the
extent allowed by law, we may take concurrent proceedings in any number of jurisdictions.

WAIVER OF IMMUNITY

To the extent permitted by law, the Borrower irrevocably and unconditionally:

(a) agrees not to claim any immunity from proceedings brought by the Bank against it in relation to
these Terms and to ensure that no such claim is made on its behalf;

(b) consents generally to the giving of any relief or the issue of any process in connection with those
proceedings; and

(@] waives all rights of immunity in respect of it or its assets.
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23. DIGITAL CONSENT AND LEGAL BINDING EFFECT

231 These Terms are admissible and enforceable in a court of law in accordance with the provisions of UAE Federal
Decree Law No. 46 of 2021 on Electronic Transactions and Trust Services, and any other applicable laws or
regulations.

232 The Borrower acknowledges and agrees that acceptance of the Facility Documents through the Bank’s digital
channels, including but not limited to Bank's internet banking platform or mobile banking application, shall
constitute a valid and legally binding agreement. These Terms and other Facility Documents shall be binding
upon the Borrower and their legal heirs, successors, and permitted assigns from the date of such acceptance.

Mashregbank PSC is regulated by the Central Bank of the United Arab Emirates
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