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KeyFacts Statement (KFS) for Quick Cash facility
and Quick Cash Account

This KFSisdivided into two main parts

Key facts & information about Key facts & information about
Quick Cash facility Quick Cash Account

The above two parts are then followed by important warnings and terms and conditions regarding both the Quick Cash facility
and the account.

e Quick Cash facility

a. Keyfacts

Quick Cashis a credit facility, which the customer can use to meet their short-term borrowing needs.

RS The facility is secured (i.e., cash-backed), where the Bank uses the applicant’s fixed deposit as a guarantee.

Alternatives to While options such as personalloans, revolving overdraft and cash on credit cards are available, Quick Cash
Quick Cash facility facility of fers flexibility to meet immediate cash flow needs for short period andis more economical.

Quick Cashis available to all customers who have a fixed deposit with Mashreq (residents, salaried,

Eligibility self-employed and existing customers with an AED currency fixed deposit are eligible).

e Maximum facility limit for withdrawal: 0% of the fixed deposit value (which serves as a collateral) -
the fixed deposit will be auto-liquidated and Quick Cash outstanding will be automatically settled if

Maximum the total utilisation reaches 95%
facility limit
e Maximum amount that a customer can borrow against one fixed deposit is 85 million irrespective

of the linked fixed deposit principal value

Currencies The facility is available in AED currency only

e The facility limit will be available to the customer in a current account (Quick Cash Account).

e The customer may utilise the funds using their ATM/debit card*, or by using Mashreq Mobile App or
Mashreqg Online Banking to transfer the funds to another account (which may be any account inside
Utilisation or outside the UAE).

e Customers canalso use a chequebook! to utilise the funds.
*For limits, refer to the Quick Cash Account section

'Chequebook to be requested separately for Quick Cash Account

The Quick Cash facility shall continue for so long as the pledged fixed deposit remains valid and duly
renewed, subject at all times to the Bank’s absolute discretion. The Bank reserves the right, at its sole
Facility tenor discretion and without notice, to vary, suspend, or recall the Quick Cash facility in whole or in part at any
time. The customer may also end the facility at any time after fully repaying allamounts due or asking
the Bank to settle the outstanding dues by liquidating the pledged fixed deposit.

e Minimum age: 21years at the time of application

Age : : .
e Maximum age: No maximum age limit
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Interest charge

¢ 5% t012% (VAT not applicable oninterest rate) — exact interest rate will be displayed on
Mashreq Mobile App at the time of requesting the facility.

e Interest willbe accrued daily, on average utilised balances, and will be charged to the customer’s
current account (the account into which the Quick Cash limit was made available (this account is
called “Quick Cash Account”) after the month end.

¢ The applicable interest rate of the facility will be based on higher of the two

a. Fixed deposit rate + Spread
(based on customer segment)

b. Floor rate —> whichis defined

O as5%

Quick Cash
Account

The Bank will open a new current account (Quick Cash Account') in your name, into which the facility
amount will be made available for utilisation. All utilisation and repayments of the Quick Cash facility shall
be made through this current account.

Rollover of
fixed deposit

The fixed deposit pledged against the Quick Cash facility will automatically rollover until the termination
of the Quick Cash facility. Please note that the interest rate applicable on fixed deposit upon rollover
may be significantly lower than the original rate.

Terms & Conditions www.mashreq.com/quickcasht&c

b. Interestrateillustration

Thisis only anillustration and are not the actual rates. The applicable interest rates are available on the Mashreq website within the

Schedule of Charges (www.mashreg.com).

e ~N

Rate at whichinterest willbe

Fixed Deposit (FD) rate paid on the linked FD

Rate applicable on the Linked FD at whichinterest on the
FD willbe paid

Example: Fixed deposit is booked at 3.75% so rate referenced
for FD willbe 3.75%

When FDrate + Spreadis
greater than Floor rate.

FD Rate + Spread = Applicable
Interest Rate

Formula —> Higher of the two
FD rate + Margin (margins are based on customer segmentation)

OR
Floorrate
FDrate: Spread: Floorrate:
3.75% 2.00% 5.00%

Applicable interest rate in this case would be FD rate + Spread as it
becomes 5.75% which s higher than floor rate

Applicableinterest rate

When FD rate + Spread s lesser
than Floorrate.

Floor rate = Applicable Rate

Formula —> Higher of the two
FD rate +Margin (margins are based on customer segmentation)

OR
Floor rate
FDrate: Spread: Floorrate:
2.75% 2.00% 5.00%

Applicable interest rate in this case would be Floor rate of 5% as it is
higher than the FD rate + Spread of 4.75%
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Interest calculation

Quick Cash Limit Applicable
facility limit utilisation interest rate
. B 200,000 o
Example of interest B 500'000 (throughout the month) >.75%

calculation forillustration

purposes only Formula= (Utilised Amount x Interest rate x No. of Days)/365

=(B200000x5.75% x 30)/365 =

B 958.33

Repayment

e Interestisaccrued daily & charged to the account after the
month end.

e Interest to be paid of f monthly by the customer, otherwise
Paymentis required on it willbe added to the outstanding balance.

monthlybasis e Interest onaccruedinterestis not charged.

¢ Anyexcess over the limit (or other fees & charges) can be
recovered from other credit balances held with the Bank.

(APR)

Annual Percentage Rate

No other charges except
interestrates

Annual Percentage Rate = Interest Rate (i.e,, 5.75% based on
illustration above)

PARTII Quick Cash Account

Ve

Description

Quick Cash Account is a current account which is automatically opened for a customer availing the Quick
Cash facility. This account is used by the customer to draw funds from the facility and make repayments
towards the outstanding.

Eligibility criteria

Any customer availing the Quick Cash facility would also eligible for a Quick Cash Account as this
account willbe opened as part of the digital application journey for Quick Cash facility.

Minimum balance
requirement

There is no minimum balance requirement.

The account will be opened as part of the digital journey for Quick Cash facility.

Currencies

The Quick Cash Account can only be openedin AED currency only because the facility can only be
bookedin the same.

Fall-below fees

Thereis no fall-below fee for a Quick Cash Account.

Interest rate charged on the facility utilisation will be displayed to the customer the mobile app while
applying for the Quick Cash facility. Interest will be accrued on a daily basis, on average utilised balances,
and will be charged to the Quick Cash Account after the month end.

o

Interestrate
Nointerest is paid to the customer on any balance maintained in this account since thisis a current
account with no interest payment feature

Fees & charges Service, fees & interest rates may change. For updated fees/charges, you may visit our website

www.mashreq.com/soc

Chequebook Cheguebook willbe provided on request
Withdrawal: Up to B 20,000/Number of transactions: 15

Debit card Purchase (Online): Up to £ 100,000/Number of transactions: 20

Purchase (Offline): Up to £ 100,000/Number of transactions: 20
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Teller/Manned*
transactions

*A teller/manned
transactionrefers
to atransaction
madein the branch
of the bank

Unlimited

Mashreq
Online/Mashreq
Mobile App
transaction limits

Details of online transaction limits - www.mashrea.com/MOLlimits

Reporting of
unauthorised
transactions, theft,
lost card is missing

Block your card using Mashreq Mobile App or inform the bank immediately by calling

NEO: +9714 424 4444
Mashreq Gold: +9714 424 4653
Private Banking: +9714 424 4466

Account closure

No charges
charges E

Transaction
statements

E-statementis sent monthly on the registered e-mail address. Transactions can be checked through
Mashreqg Online/Mashreq Mobile App or through the ATM

Warning: Key obligations of the customer and consequences in case of failure to meet the same.

Responsibility Failing Which

v

® Periodically monitor the total outstanding balance on the
Quick Cash Account and ensure the totalis below the
allowed maximum utilisation limit of 5%.

v

® |ncase of continued nonpayment, the bank will employ all
available measures to recover the due amount including
written notifications, calling, or liquidation of your fixed
deposit held with the bank.

Liquidation:

@ Inthe event that a customer does not service their
interest payments and the facility utilisation exceeds
@5%, the bank reserves the right to auto-liquidate the
facility within Tworking day. In this case, the entire
outstanding liability will be settled by liquidating the fixed
deposit.

® Insuch case, when the fixed deposit is liquidated to settle
the overdraft liability, early withdrawal interest penalty will
continue to apply as mentionedin the Mashreq Schedule
of Charges (mashreq.com/soc) of the fixed deposit and
the residual funds shall be credited in the customer’s
account.

© Keep the bank informed of any changes in your contact details
or IDs (Telephone, mobile phone, email address, Emirates ID,
Passport, etc.).

©® These are mandatory regulatory requirements - expired or
outdated documents may result in termination of the Quick
Cash facility, or account closure. It may also hamper our ability
to process transactions or reach out to youin time of need.

© Ensure youreview all statements and transaction notifications
promptly as received from the bank.

©® Disputing charges long after the fact can be alongand
complicated process, with high chances of your request
being declined by the bank.
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Responsibility

Failing which

kept secure

©® Please ensure all correspondence with the bank is always

Your personal financial details including chequebook, debit
card, online banking credentials, PIN, etc,, if compromised at
your end, may be misused by fraudsters

to the bank.

® Ensure that the correct tax reporting details are provided

You may face disruption of your banking services

part of your remittance requests.

© Ensure correct and/or complete informationis provided as

Penalties and fees may be applied if there are errors or
omissions in providing information for remittances.

© Stayinformed and updated on changes in the currency
exchange rates.

You may be adversely affected when converting currencies
or making payments in different currencies.

©® Ensure that you have read and understood Terms &

Conditions applicable on the availed products and offers.

You may miss out on the important aspects of the offering
which could adversely affect your experience.
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Important Terms & Conditions related to Quick Cash facility and account
& Account

Digital consent

The customer's acceptance of the Quick Cash facility through the Bank’s digital channels—including but not limited to its internet banking
platform or mobile banking application—shall constitute valid and legally binding acceptance of all applicable terms and conditions, as may
be amended from time to time. This includes, but is not limited to, the terms and conditions available on mashreq.com/tnc (collectively,
the “Terms and Conditions”). Such digital acceptance shall be binding upon the Customer and their legal heirs, successors, and permitted
assigns from the date of such acceptance.

Updating of customer information and documents

The customer shall keep Mashregbank psc (the “Bank") informed at all times, of any change/alteration in their communication/contact
details, residency status, visa, Emirates ID and employer details by (j) visiting the nearest Mashreq branch, (i) signing into Mashreq Online
platform and updating customer details or (jii) calling Customer Care. In case of non-submission of updated information or relevant
documents, the Bank reserves the right to block the customer's account(s) until the updated information or documents are provided.

Interest, fees and other amounts
The Bank will charge interest on any debit balance at the rate of interest notified to the customer from time to time. Rates of interest and
charges may be revised from time to time by the Bank on giving prior written notice of such change or changes.

The bank reserves the right to amend the floor rate or applicable interest rate on the Quick Cash facility by providing a 60 day notice to
the customer.

Customer information
Whilst every effort will be made by the Bank to treat customer information as highly confidential, the customer acknowledges and agrees
to the Bank disclosing or sharing customer information to and between:
e theBank’s branches, subsidiaries, representative offices, affiliates and/or agents of the Bank;

e third parties selected by the Bank and/or anyone mentionedin (a) above, wherever situated, for confidential use including but not
limited to any data processing, statistical and risks analysis purposes; or

e anycompetent court, regulator or authority pursuant to any relevant law, regulation or legal process and procedure to which the
Bank (including any of its branches, subsidiaries, representative offices, affiliates and/or agents)is subject.

Account closure

The Bank may at any time at its sole discretion and determination, after serving an account closure notice, close the subject account(s). In
the event of any closure of the account(s) for any reason, the customer agrees that the remaining balance in the account(s), if any, can be
disbursed or refunded to the customer by the Bank in AED, after deducting any applicable charges and fees (including conversion cost of
foreign currency).

Closure of Quick Cash facility

The Bank reserves the right at any time following execution of these Quick Cash Facility Terms and Conditions to withdraw any facility
and demand repayment of part or all of the liabilities under any Quick Cash facility without giving any reason for such withdrawal and
termination.

Return cheque policy and Central Bank reporting

If cheque(s)issued by the customer have to be returned unpaid due to inadequate funds, the Bank may close the account pursuant to the
applicable laws and regulations of the UAE. In such event the customer must return to the Bank, the chequebooks relating to the account.
The Bank may be obliged to report their details and/or the account details with returned cheques to the Central Bank of the UAE and
other relevant authorities.
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Confidentiality and security

The Bank maintains strict policies and security controls to assure that customer information in Bank's systems and controls are
protected. The Bank employees and contractors are only permitted access to customer information that they may need to perform their
jobs and to provide services to you. Our employees and contractors have access to such customer information as necessary to conduct a
transaction or respond to your inquiries. Allemployees and contractors of the Bank are required to respect customer privacy. To view
Mashreq's Data Privacy Policy, visit mashreq.com/privacy

Yourright to cancel

Inline with the Consumer Protection Standardsissued by the Central Bank of the UAE pursuant to the Consumer Protection Regulation
(Circular No. 8 - 2020), you are hereby informed that you have the right to withdraw or cancel your Facility Application within 5 Business
Days from date of signing thereof (Cooling-Off Period'). On the 6th Business Day (or 1day after the expiry of the Cooling-Off Period),
you must inform the Bank of your decision to cancel or withdraw otherwise, the same shall continue to apply and shallbe deemed
confirmed by you.

The Bank will, during the Cooling-Off Period, provide you with access to your facility limit and other account related services, subject to
satisfactory KYC and compliance checks and procedures of the Bank.

Should you choose to waive your right to the Cooling-Off Period, you must, in writing, notify and/or confirm to the Bank such intention. It
must be noted that if you opt to cancel or withdraw within the Cooling-Off Period, you shall be responsible to pay all costs and charges
that youmay have incurred in relation to any and all transactions conducted in your Account during the Cooling-Off Period and before
the cancellation of your account.

Revision of Terms & Conditions

To the extent permitted by applicable laws, Mashreq may amend, replace, modify, supplement or delete any Terms and Conditions at any
time inits sole discretion. If there are any intended changes to the Terms and Conditions or to any of the specific features, the Bank will
give the Customer 60-calendar days notice prior to such changes taking effect through the Mashreq website (Mashreq.com) and/or via
e-mail and/or through any other means of communication as deemed appropriate by the bank.

Voluntary closure of Quick Cash facility

If you decide to close the Quick Cash facility which can only happen once all the outstanding dues are cleared (this includes settlement of
outstanding balance and accrued interest). You also have an option to close the Quick Cash facility and settle the outstanding dues by
asking the bank to liquidate the pledged fixed deposit. You may raise a request for closure on the below mentioned helpline numbers.

MashreqNEO Mashreq Gold Mashreq Private Banking

Within the UAE: 04 424 4444 Within the UAE: 800-44653 Within the UAE: 800-7748283

Outside the UAE: +9714 424 4444 Outside the UAE: +9714 424 4653 Outside the UAE: +9714 424 4466

The overall closure process will be completed within 3 working days.
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