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TERMS AND CONDITIONS
FORSALARY ADVANCEFACILITY

1. Introduction

These Terms and Conditions ("Terms") govern the unsecured revolving overdraft facility (the “Facility” or “Salary Advance Facility”),
provided by Mashregbank psc ("Bank" or "Mashreq") to eligible retail individual customers who maintain their Salary Transfer Account with
the Bank under single ownership (‘Borrower”). These Terms are in addition to any other terms and conditions issued by the Bank from
time to time, including those applicable to the Borrower’s account(s) and general banking relationship with the Bank.

By proceeding with the application for the Salary Advance Facility, and accepting the Facility Of fer via the Bank’s internet banking
platform or mobile banking application, the Borrower confirms that he or she has read, understood and accepted these Terms, and agreed
to be bound by them.

2. Definitions

Unless the context otherwise requires, the following terms shall have the meanings set forth below:

“Application” means the digital application process completed by the Borrower via Mashreg Online or Mashreg Mobile,
through which the Borrower provides all required information and details necessary to apply for the Salary
Advance Facility.

“Bank” or “Mashreq” shallhave meaning ascribed to it in Clause 1(Introduction) above, and shallinclude any other branch or
processing center of Mashregbank psc, including its successors and assignees.

“Business Day” means a day on which banks are generally open for business in the UAE.

"Borrower means any and all account(s) of the Borrower held with the Bank, including but not limited to the Salary

Account(s)" Transfer Account.

"Costs and means all fees, commissions, exchange charges, levies, incidental charges, postage, courier, telex and

Expenses" telephone charges, correspondent bank charges, interest, legal fees and expenses, and any other costs
or expenses incurred by the Bank in connection with or pursuant to these Terms or any of the Facility
Documents.

"Event of Default" means any event or circumstance specified as such in Clause 12 (Events of Default) of these Terms.

“Electronic means Mashreq Mobile, Mashreq Online, banking website, and any other electronic channel, including

Channel(s)” without limitation telephone, video, chat, email, SMS and other text or messaging services.

“Electronic means any and all communications and/or instructions provided through Electronic Channels approved by

Instruction(s)” the Bank for such purposes.

“Eligible Limit” means an overdraft limit not exceeding two (2) times the Borrower’s monthly salary, as determined by the

Bank based onits internal credit assessment and as specified in the Facility Offer.

“Facility means these Terms, the Facility Offer, the Key Facts Statement and any other document designated by
Document(s)” the Bank as forming part of the facility documentation.
“Facility Offer” means the facility offer letter issued by the Bank and accepted by the Borrower, setting out the Eligible

Limit, Interest Rate and key commercial terms of the Salary Advance Facility.
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"Interest Rate"

means the rate of interest applicable to the Salary Advance Facility set out in the Facility Offer.

“KeyFacts
Statement” or “KFS”

means the key facts statement made available by the Bank to the Borrower in respect of the Salary
Advance Facility.

“MashreqMobile”

means the mobile banking platform made available by the Bank for its customers as a digital delivery
channel for banking services from time to time.

“Mashreq Online”

means the online banking platform made available by the Bank for its customers as a digital delivery channel
for banking services from time to time.

“Outstanding
Balance”

means, at any time, the aggregate amount owing by the Borrower to the Bank under the Salary Advance
Facility, including all outstanding principal, accrued interest, fees, charges, costs, applicable penalties and
other amounts payable by the Borrower to the Bank.

“Salary Transfer
Account”

means a personal current account maintained by the Borrower with the Bank into which the Borrower's
salary or other employment-related income is regularly credited by the UAE-based employer, and whichis
designated by the Bank as the primary account for the purpose of receiving salary credits.

“Schedule of

means the Bank's schedule of fees, charges, commissions, and expenses applicable from time to time and

Charges” or “SOC” made available to the Borrower.
The Schedule of Charges can be accessed at [mashreq.com/soc].

“VAT” means any value added tax or similar tax payable to any authority in respect of transactions andincludes,
but without limitation, any other form of taxation that may be applicable to the transactions under these
Terms.

“UAE” means the United Arab Emirates

3. ELIGIBILITY AND SALARY TRANSFER REQUIREMENT

31  TheBorrower shall apply for the Salary Advance Facility by completing the Application through Mashreg Online or Mashreg Mobile.

3.2 TheFadility shallbe made available exclusively to individual customers of the Bank who satisfy, and continue to satisfy on an
ongoing basis, all eligibility criteria as may be determined by the Bank inits sole and absolute discretion, including but not limited to
the following (“Eligibility Criteria”):

a.  AUAE national, or customer holding a valid UAE residence visa, who is at least 18 years of age;

b. maintains, in the Borrower's sole name, an active Salary Transfer Account through which the Borrower’s salary is transferred on
areqular and continuous basis to the satisfaction of the Bank;

c.  successfully completes and satisfies the Bank’s credit assessment processes, including but not limited to the Bank's digital
credit journey, salary verification procedures, internal credit scoring models, risk assessment criteria and checks with the Al
Etihad Credit Bureau (AECB) or any other relevant authority;

d. theBorrower has been approved by the Bank for the Salary Advance Facility, and such approval remains in full force and effect
and has not been withdrawn, suspended or amended by the Bank.

3.3 TheBorrower acknowledges and agrees that eligibility for the Salary Advance Facility is subject to ongoing compliance with the
Eligibility Criteria. The Bank shallhave the right at any time, without prior notice, to reassess the Borrower’s eligibility based on
updatedinformation, internal policies, requlatory requirements or changes in the Borrower’s financial condition.

34 TheBorrower undertakes to promptly notify the Bank of any change in employment, salary or salary transfer arrangements, and
acknowledges that any such change may affect his or her eligibility and may result in suspension or cancellation of the Salary

Advance Facility.
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4.  FACILITY

41 TheBank agrees, subject to these Terms and the Facility Offer, to make available to the Borrower the Salary Advance Facility up to
the Eligible Limit.

4.2 The Salary Advance Facilityis an unsecured revolving overdraft facility made available at the Bank's sole and absolute discretion, and
is at all times subject to the Bank’s periodic review, renewal or cancellation.

43 TheBank may, at any time and without notice, revise, suspend, or recall the Salary Advance Facility, in whole or in part.

4.4  TheBorrower may terminate the Salary Advance Facility through MashregMobile, subject to full and final settlement of the
Outstanding Balance. The Bank shall not be obliged to close or terminate the Salary Advance Facility until the Outstanding Balance
has been settledin full.

4.5 The Salary Advance Facility is for personal, lawful use and is non-transferable.

5. UTILISATION AND OPERATION OF THE SALARY ADVANCE FACILITY

51 TheBank shallnot be under any obligation to permit any utilisation or drawing under the Salary Advance Facility where, in the Bank's
opinion:

a. theproposed utilisation would result in the Eligible Limit being exceeded;

b. anEvent of Default has occurred oris likely to occur;

c. theBorrower’s financial condition has deteriorated; or

d. anyrequlatory, compliance, or internal approval requirement has not been satisfied.

52 TheBorrower shall ensure that the Outstanding Balance does not exceed the Eligible Limit approved by the Bank at any time.

53 TheBorrower acknowledges and agrees that any transaction which would result in the Eligible Limit being exceeded may be declined
or, at the Bank’s sole and absolute discretion, permitted subject to applicable fees, charges and interest.

54 TheBorrower further acknowledges that the Salary Transfer Account may become overdrawn as a result of authorised
transactions, fees, charges, or delays in processing, and that any such overdrawn amount shall form part of the Outstanding
Balance and shall be subject to interest and charges in accordance with these Terms.

6.  INTEREST AND CHARGES

61  Interest shall accrue daily on the overdrawn balance at the Interest Rate. Interest shall be calculated on the basis of the actual
number of days elapsed, based on a 365-day year.

6.2 TheBankis not permitted to charge interest on accrued interest in respect of the Salary Advance Facility, in accordance with Article
(121), Clause 3in Decretal Federal Law No. (14) of 2018, Regarding the Central Bank & Organization of Financial Institutions and
Activities.

6.3 Unlessinterest payment is earlier demanded by the Bank, interest shall accrue on the utilized amount of the Salary Advance Facility
shall accrue on a daily basis and shall become due and payable on the last day of the calendar month immediately following the
monthin which suchinterest accrued.

6.4  Charges and fees shall apply as per the Schedule of Charges.

6.5 TheBankreserves the right to revise the Interest Rate, fees, charges, and any other terms applicable to the Salary Advance Facility
from time to time in accordance with applicable law and its internal policies. The Borrower shall be notified of any such revisions
through Electronic Channels or any other mode of communication determined by the Bank, by providing at least thirty (30) days'
prior notice for revisions to the Interest Rate, fees, or charges and/or at least sixty (60) days' prior notice for revisions to any other
terms, or such shorter notice period as may be permitted under applicable law and regulations.

6.6 TheBorrower irrevocably authorises the Bank to debit the Salary Transfer Account for any interest, fees, charges, costs, expenses,
and other amounts payable in connection with the Salary Advance Facility, and undertakes to maintain sufficient funds in the Salary
Transfer Account to satisfy such obligations. If the funds available in the Salary Transfer Account are insufficient, the Borrower
irrevocably authorises the Bank, at any time and without prior notice, to debit any other Borrower Account(s) and apply the
proceeds towards the settlement of the Outstanding Balance.

6.7 Allfees and amounts payable by the Borrower to the Bank under the Salary Advance Facility are exclusive of VAT, unless expressly

stated otherwise. If VAT is or becomes payable in connection with the Facility, the Borrower shall pay the relevant VAT in addition to
the amount payable at the same time such amount is due. The Bank shallissue a VAT invoice where required by law.
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7.

COSTS AND EXPENSES

The Borrower shall, within three (3) Business Days of demand, pay the Bank the amount of all Costs and Expenses (including legal fees)
incurred by the Bank in connection with the enforcement of, or the preservation of any rights under, the Salary Advance Facility, these
Terms and other Facility Documents.

8.

REPAYMENT

81

82

83

84

85

The Salary Advance Facility is callable on demand. The Bank shall have the right, at its sole discretion and at any time, to demand
immediate repayment of all or part of the Outstanding Balance without the need to provide any reason or advance notice. Upon
such demand, the Borrower shall promptly repay the amount due, together with any accrued interest, fees, and charges applicable
as of the date of actual repayment.

Allamounts payable by the Borrower under these Terms shall be made in AED, and must be:
a. inimmediately available, cleared funds and in accordance with the relevant provisions of these Terms; and

b. infull, without set-off, counterclaim, deduction, or withholding of any kind, except to the extent required by applicable law, and
free and clear of any present or future taxes, duties, levies, imposts, or other charges.

Any funds credited to the Salary Transfer Account shall be automatically applied by the Bank towards payment of the Outstanding
Balance under the Salary Advance Facility. The Outstanding Balance under the Salary Advance Facility shall be reduced by the
amount so applied, and the Borrower's obligations thereunder shall be deemed satisfied to such extent.

Unless otherwise determined by the Bank, any payment or amount received from, or recovered against, the Borrower shallbe
appliedin the following order:

a. first,in or towards payment of any costs and expenses, fees and charges due but unpaid under these Terms;
b. second,inor towards payment of any due but unpaid interest; and

c.  thirdly,in or towards payment of any principal amount outstanding under the Facility,

provided that the Bank may, at its sole discretion, vary this order of application at any time.

Time shall be of the essence in making each paument under these Terms.

GENERAL RIGHT OF SET-OFF

Q1

Q2

@3

10.

The Bank may, at any time without prior notice, combine or consolidate any of the Borrower Account(s) and set of f any amounts
owing by the Borrower under the Salary Advance Facility against credit balance held in any of the Borrower Account(s), including,
without limitation, any current, savings or term deposit account, and apply such funds towards satisfaction of the Borrower'’s
obligations under the Salary Advance Facility.

The rights mentionedin Clause @1 above may be exercised notwithstanding that the credit and debit balances may not be
expressedin the same currency. The Bank may effect any currency conversion at its prevailing rate for such purpose.

The Bank's set-of f rights and combination of accounts under this Clause shall extend to all branches and affiliates of the Bank,
within and outside the UAE.

BOOKS AND RECORDS

101

10.2

11.

The Bank’s books, records and accounts shall be final, conclusive and binding evidence of all matters relating to the Borrower's
indebtedness, liabilities and obligations under the Salary Advance Facility, save in the case of manifest error, and shall be enforceable
against the Borrower in accordance with applicable laws.

The Bank shall provide account statements to the Borrower through Electronic Channels or by such other means as the Bank may
determine, and if the Bank does not receive a written objection from the Borrower within fifteen (15) days from the date of dispatch
or availability of such statement, the Borrower shallbe deemed to have accepted the accuracy, completeness and correctness of
the information contained in such statement, and the same shall be binding on the Borrower.

NOTICES

Notices shall be sent to the Borrower's last registered contact information and deemed delivered if sent via Electronic Channels.
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12.

EVENTS OF DEFAULT

121 Eachof the following events or circumstances shall constitute an Event of Default under these Terms, if it occurs and, where
capable of remedy, is not remedied within any applicable grace period allowed by the Bank, and whether occurring singly or
cumulatively:

a. Failure by the Borrower to pay any amount due under the Salary Advance Facility in accordance with the relevant provisions of
these Terms, including any failure to maintain sufficient funds in the Salary Transfer Account to satisfy any debit;

b.  Anybreach of these Terms or any Facility Document, or if any information provided by the Borrower is or becomes incorrect,
incomplete, or misleading;

c. Cessation,interruption of salary credits into the Salary Transfer Account, for two consecutive months;

d. Reductioninthe amount of salary being transferred;

e. Changeinemployment without notice, or failure to meet the Bank’s Eligibility Criteria;

f. Default by the Borrower under any other facility with the Bank or under any other financial obligations to any third party, which
in the Bank's opinion, may adversely affect the Borrower’s ability to meet his or her obligations under this Facility;

g. Anyevent or circumstance which, in the Bank’s reasonable opinion, materially affects the Borrower’s financial condition or
ability to perform his or her obligations;

h.  ltbecomes unlawful for the Bank to continue providing the Salary Advance Facility, or the Bank is required by any regulatory
authority to suspend or terminate the Salary Advance Facility; or
Insolvency, incapacity or death of the Borrower.

13. CONSEQUENCES OF DEFAULT
131  Inthe Event of Default, the Bank may, without notice:

a. Recall the Salary Advance Facility;

b.  Suspend,restrict or block the Salary Advance Facility;

c. Set off balances across Borrower Account(s);

d. Report to Al Etihad Credit Bureau; and/or

e. Initiate legal proceedings.

13.2 The Borrower acknowledges that any failure to make payments when due may result in the classification of the Borrower’s account
as past due, including but not limited to Days Past Due ("DPD”) status, and such status may be reported to the Central Bank of the
United Arab Emirates, Al Etihad Credit Bureau or any other relevant authority.

13.3 Inthe event that the Salary Advance Facility is blocked or suspended, the Borrower shall promptly regularise all outstanding
amounts, including any accrued interest and charges, and where applicable, reinstate the reqular salary transfer to the designated
Salary Transfer Account. Reinstatement of the Salary Advance Facility shall be conditional upon such regularisation and shallin all
cases remain subject to the Bank'’s sole discretion.

134 The Bank shallhave the right to appoint advocates, collection agents or third parties, whether within or outside the United Arab
Emirates, to recover any amounts due from the Borrower, and the Borrower hereby authorises the Bank to disclose any
information or documents relating to the Borrower and Borrower Account(s) to such parties for recovery purposes. Such
advocates, collection agents or third parties shall be entitled to take any lawful and appropriate action on behalf of the Bankin
connection with the recovery of the Outstanding Balance, including contacting the Borrower through any available communication
channels.

13.5 Anypayment or recovery following an Event of Default shall be appliedin accordance with the order of application set out in Clause
8.4 of these Terms.

13.6 The Borrower shall bear alllegal, administrative, and recovery-related expenses incurred or shall be incurred in relation thereto.

14. INDEMNITIES

141  The Borrower shall, on demand, fully indemnify and keep the Bank indemnified against any and all claims, demands, losses, damages,

liabilities, actions, suits, proceedings, costs, and expenses (including legal and any other professional advisers'’ fees), and any other
liability of whatever nature or description howsoever arising, that the Bank suffers or incurs in connection with:

a. theoccurrence of any Event of Default;

b. any failure by the Borrower to pay any amount due under any of the Facility Documents in accordance with these Terms, in the
relevant currency andin the manner required;

c. theBorrower's use of, or inability to use, Mashreq Mobile or Mashreq Online or any Electronic Channel;
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d. theBank's compliance with any applicable law, regulation, or any agreement or order, or request of any tax authority,
competent court or regulatory entity having jurisdiction over the Bank;

e. theBank acting upon, or refraining from acting upon, any Electronic Instructions or the Borrower’s use of any Electronic
Channel;

f. theBankrelying on any document, instruction or communication received from the Borrower electronically or digitally;

g. theenforcement, preservation or protection of any of the Bank’s rights under the Facility Documents, or the recovery of any
amounts due under the Facility including, but not limited to, the Outstanding Balance; and

h.  theBorrower’s breach of any of these Terms, or any misrepresentation, inaccuracy or omission in any information or
documentation provided by the Borrower to the Bank,

save to the extent that such claim, loss, or liability arises directly from the Bank's gross negligence, wilful misconduct, or fraud.

14.2 The foregoingindemnities shall continue in full force and survive the termination, expiry or cancellation of these Terms and
the Salary Advance Facility, and shall con stitute a separate, independent and continuing obligation of the Borrower.

15. ELECTRONIC COMMUNICATIONS

151 The Borrower agrees that these Terms and other Facility Documents, all communications, notices, statements, agreements,
documents and forms between the Bank and the Borrower in connection with the Salary Advance Facility may, at the Bank’s
discretion, be agreed, issued, delivered, executed, stored, and retained in electronic or digital form, including through the Mashreq
Online, MashreqMobile, email, or other Electronic Channels.

15.2 The Borrower acknowledges and agrees that:
a. electronically executed or accepted documents shall have the same legal effect and enforceability as hard-copy originals;

b. electronic communications sent by the Bank to the Borrower shallbe deemed received upon successful transmission, unless
the Bank is notified of a failure to deliver;

c. theBankmay completely rely on documents and coommunications received from the Borrower electronically or digitally;

d. theBank may, atits own discretion and with no obligation to do so, decide to undertake a call back to the Borrower on the
telephone number registered with the Bank in order to confirm the authenticity of any email, telephone communication or any
other communication through the Electronic Channel;

15.3 The Borrower undertakes to regularly monitor the Electronic Channels and ensure that contact details provided to the Bank remain
accurate and up to date.

154 The Bank may rely on any Electronic Instruction, electronic signatures, digital acceptance confirmations, or approvals received from
the Borrower through designated digital platforms as valid and binding authorisation.

15.5 The Bank shallhave the absolute right and discretion, for any reason whatsoever, to act or not to act upon any Electronic
Instructions.

16. FURTHER ASSURANCES

The Borrower undertakes upon demand by the Bank, at the Borrower’s sole cost and expense, to forthwith execute and deliver or cause
to be executed and delivered all documents, deeds and instruments and pay and perform (or procure the payment and performance of)
all costs and acts as the Bank may consider necessary or desirable in order to enforce or facilitate any rights, authorities and discretions
intended to be vested in the Bank pursuant to these Terms or any of the Facility Documents.

17.  PARTIALINVALIDITY

If, at any time, any provision of these Terms is or becomes illegal, invalid or unenforceable in any respect under any law of anyjurisdiction,
neither the legality, validity or enforceability of the remaining provisions nor the legality, validity or enforceability of such provision under
the law of any other jurisdiction willin any way be affected or impaired.

18. REMEDIES AND WAIVERS

No failure to exercise, nor any delay in exercising, on the part of the Bank, any right or remedy under these Terms or any of the Facility
Documents shall operate as a waiver of any such right or remedy. No election to affirm any Facility Document on the part of the Bank
shallbe effective unlessitis in writing. No single or partial exercise of any right or remedy shall prevent any further or other exercise or the
exercise of any other right or remedy. The rights and remedies provided in each Facility Document are cumulative and not exclusive of any
rights or remedies provided by law.
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19. ENTIRE AGREEMENT

These Terms, together with each of the Facility Documents constitute the entire agreement between the Bank and the Borrower with
regard to the Salary Advance Facility and supersede all prior discussions.

20. ASSIGNMENT

The Borrower may not assign any of its rights or obligations under these Terms or any of the Facility Documents without the Bank’s prior
written consent. The Bank may assign or transfer its rights or obligations to any branch, subsidiary, or affiliate without the Borrower’s
consent, provided that such transfer does not adversely affect the provision of services or forms part of a corporate or operational
restructuring.

21. GOVERNINGLAW AND JURISDICTION

211 GoverningLaw

These Terms shall be governed by and construed in accordance with the laws of the United Arab Emi rates, as applied in the Emirate
of Dubai.

212 Jurisdiction

a. thecourts of the Emirate of Dubai (excluding DIFC courts) shall have jurisdiction to settle any dispute arising out of or in
connection with these Terms (including a dispute relating to the existence, validity or termination of these Terms or any
non-contractual obligation arising out of or in connection with these Terms) ("Dispute");

b. the courts of the Emirate of Dubai are the most appropriate and convenient courts to settle Disputes and accordingly no Party
will argue to the contrary; and

c. paragraphs (a)and (b) above are for the Bank’s benefit only. As a result, the Bank shall not be prevented from taking
proceedings relating to a Dispute in any other courts with jurisdiction. To the extent allowed by law, the Bank may take
concurrent proceedings in any number of jurisdictions.

22. WAIVER OF IMMUNITY

To the extent permitted by law, the Borrower irrevocably and unconditionally:

a. agrees not to claim any immunity from proceedings brought by the Bank against it in relation to these Terms and to ensure
that no such claimis made onits behalf;

b. consents generally to the giving of any relief or the issue of any process in connection with those proceedings; and

c.  waives allrights of immunity in respect of it or its assets.

23. DIGITAL CONSENT AND LEGAL BINDING EFFECT

231 These Terms are admissible and enforceable in a court of law in accordance with the provisions of UAE Federal Decree Law No. 46 of
2021 on Electronic Transactions and Trust Services, and any other applicable laws or regulations.

23.2 The Borrower acknowledges and agrees that acceptance of the Facility Documents through the Bank's digital channels, including
but not limited to Mashreq Online or MashreqMobile, shall constitute a valid and legally binding agreement. These Terms and other
Facility Documents shall be binding upon the Borrower and their legal heirs, successors, and permitted assigns from the date of such
acceptance.
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