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KeyFacts Statement (KFS) for Salary Advance Facility

This KFS provides you with important information about the product, interest rates, fees & charges. For detailed contractual terms,
please refer to the Salary Advance Facility Terms & Conditions document.

Facility Criteria

Description

The Salary Advance Facility is a credit facility that allows customers to withdraw funds up
to an approved limit. Interest is charged only on the amount utilized and not on the total
approved limit.

Alternatives to Salary
Advance Limit

Options such as personalloans, cash on credit cards and Quick Cash of fers are also
available.

Eligibility

Available to Mashreq account holders receiving minimum salary of 87000 in their current
account. Applicable to salaried residents earningin AED subject to bank policies and credit
bureau assessment.

Maximum Facility

Subject to Bank’s policy and evaluation

Maximum Facility Limit: 8 100,000

Amount/Limit
e Minimum Facility Limit: 81,000
Currencies e Thefacilityis available in AED currency only.
e The overdraftlimit / salary advance facility will be available to the customerin the salary
transfer account maintained with the Bank.
e The customer may utilize the funds using their ATM/debit card*, or by using Mashreq Mobile
Utilization or Mashreqg Online banking to transfer the funds to another account (which may be any

account inside or outside the UAE).

Inthe case of current accounts, customers can also use a cheque book to utilize the funds.

*Respective ATM / debit card limits apply

Facility Tenor

The facility does not carry a fixed tenor and remains available within the customer’s account
for utilization as required. The facility can be closed by the customer through the Mashreq
Mobile App, subject to full settlement of the utilized limit and applicable interest.

Minimum Age: At least 18 years at the time of application subject to Salary Advance Limit
credit policy

Age

e Maximum Age: 60 years

e Nil(Standard Current Account charges as per the Schedule of Charges (SOC) are applicable;
Fees however, Fall Below Fees, which are charges applicable when the minimum balance

requirement in the salary account is not maintained, are waived while the Salary Advance
Facility remains active and is not blocked or terminated.)

APR (Annual Percentage
Rate)

15% - 19% per annum (exact interest rate will be displayed to the customer on Mashreq
Mobile at the time of requesting for the facility). As there are currently no applicable fees or
additional charges on this facility, the APRis equal to the applicable interest rate.

Account Closure

The salary transfer account may be closed once the Salary Advance Facility has been settled
and fully closed.
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e Salary Advance Facility closure can be initiated from the Mashreq Mobile Banking

Salary Advance Facility Application, Subject to all Interest and Outstanding dues are cleared pertaining to Salary

Closure Advance Facility Utilization.
e 15%t019% perannum (p.a.) (VAT not applicable oninterest rate) - exact interest rate will
be displayed to the customer on Mashreg Mobile at the time of requesting for the facility.
TheInterest rate is fixed in nature.
Interest charge e Interestis calculated on a daily basis on the utilised limit and is charged to the customer’s

current account.

* Interest applicable on the utilized amount under the Salary Advance Facility will be debited
to the Customer's Current Account with the narration “Interest”. Such interest will be
charged at the end of the month following the month in which the facility was utilized.

Interest Rates & Other Criteria

Thisis anillustration only, these are not the actual rates. The applicable interest rates are available on the Mashreq website within the
Schedule of Charges (www.mashreq.com)

Rate of Interest for Interest Rate Salary Advance | Utilized Limit
. o Interest No of days
Salary Advance Facility 19.00% Fac"'t'U/‘ 20,000 Baie Utilized
(Annual Percentage Rate) {osalBinit (throughout 19% 20
50,000 the month)
Formula ->
Interest= (Utilized Amount x Interest rate x No. of Days)/365
=B 20000 x19% x 20)/365
( 520822 )
Repayment As per the frequency of e Interestisaccrued daily & charged to the account
the Salary Advance after month end
Facility

Monthly In case of

Interest to be paid of f monthly by the customer,
otherwise it will be added to the outstanding

Salary Advance Facility balance.

e Interest oninterestis not charged.

e Anyexcessover the limit (or other fees/ charges if
any) can be recovered from other credit balances
held with the Bank.

*Interest rate usedin the tableis for illustration purposes only The Bank may, subject to applicable laws and regulations, suspend,
reduce, cancel or withdraw the Salary Advance Facility and require repayment of any outstanding amount under the Facility.

The Bank may amend the terms of the Salary Advance Facility, including the applicable interest rate, fees or other charges, by providing
prior notice to the Customer (of such duration as is required under the applicable laws) through the Bank's notification channels or any
other communication method permitted by the Bank

You may close the Salary Advance Facility at any time through Mashreq Mobile Banking, provided that all outstanding amounts, including
the utilized amount, accrued interest, fees and charges, have been paidin full
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WARNING - KEY OBLIGATIONS OF THE CUSTOMER & CONSEQUENCES IN CASE OF FAILURE TO MEET THE SAME:

Responsibility Failing Which

©  Ensure youreview all statements and transaction © It may be difficult to identify unauthorized transactions
notifications promptly as received from the bank. later. Delayed disputes may take longer to resolve and
could reduce the likelihood of a successful outcome.
©  Please ensure all correspondence with the bank is always ©®  Your personal financial details including cheque book, debit
kept secure. card, online banking credentials, PIN, etc,, if compromised
at your end, may be misused by fraudsters.
©  Keep the bank informed of any changes in your contact ©  These are mandatory regulatory requirements - expired or
details or IDs (Telephone, Mobile, email address, Emirates outdated documents may result in termination or blocking
ID, Passport, etc). of the Salary Advance Facility, or account closure. It may
also hamper our ability to process transactions or reach
out to youin time of need.
© Interestis charged daily on the utilized limit until repayment. ® Interestincreases the longer the balance remains unpaid.
© Interestis applied only on utilized limit, not on accrued ©  Prevents compounding, but unpaid principal still can
interest. attract charges.
©  Salary transfer must remain active for Salary Advance ©®  Salary Advance Facility will be withdrawn if salary transfer
Facility continuous usage. stops.
©  You are responsible for ensuring timely repayment of your ©  Delayed or missed repayments may result in temporary
dues to maintain a positive financial standing and restriction or blocking of your facility. Continued
continuation of your Salary Advance Facility. non-payment may lead to further actions, including
collections or legal proceedings, which could have financial
and reputationalimplications.
© Theclientis responsible for appropriate utilization of the © |If the client fails to maintain appropriate utilization and a
Salary Advance facility and maintaining a satisfactory credit satisfactory credit profile, it may lead to restriction or
profile to ensure uninterrupted access to the facility. blocking of the Salary Advance facility, along with
necessary communication from the bank.
©  The clientis responsible for making timely payments to ©  Late or missed payments may be reported to Al Etihad
maintain their credit profile. Credit Bureau, potentially impacting the client’s credit
profile, credit score, and future access to credit facilities.
©  Ensure that you have read and understood Terms & ©  Youmay miss out on the important aspects of the
Conditions applicable on the availed products and of fers. offering which could adversely affect your experience.
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