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THIRD-PARTY LIABILITY
KEY FACT DOCUMENT

Third-Party Liability (TPL), or Third-Party Liability, is a type
of insurance that protects businesses from legal claims for
bodily injury to a third party (ke a customer) or damage
to their property that occurs as a result of the business’s
activities or its products.

Key Features Claims

e Bodily Injury: Covers medical expenses, hospital bills,
and other damages for injuries sustained by other
people.

e  Property Damage: Includes the cost of repairing or
replacing other people’s property damaged by the
insured.

e |Legal Costs: In case of legal claims or lawsuits, the TPL
policy helps cover the associated legal expenses and
any compensation awarded to the third party, up to the
policy’s limits.

Claims

For any claims or complaints, please contact us on:
800 SUKOON (785666)

Monday to Friday 8am to 8pm, Saturday 8am to 4pm.
Alternatively, you may visit our website www.sukoon.com
and submit your complaint online by clicking on the link.

Standard Exclusions
For exclusions on your policy, please refer to Exclusions
section of the Terms and Conditions document.

Freelook
There is no freelook period for the Third-Party Liability policies.

Cancellation

The Underwriters may cancel this Policy by giving sixty days’
notice in writing to the Assured’s last known address. The
customer may cancel this policy by giving thirty day’s written
notice to the company.

Refund

There will no refund for voluntary cancellations of the Third-
Party Liability policies. Involuntary cancellations will get a pro-
rata refund provided there are no paid or outstanding claims
during the policy period.

Sukoon Insurance PJSC

Paid up Capital AED 461,872,125, C.L. No. 203970
Regulated by the Central Bank of the UAE

No. 9 dated 24/12/1984, TRN 100258594900003
Head Office: P.O. Box 5209, Dubai, UAE

Tel: +971 4 233 7777, SUKOON.COM

SUKOON
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