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Section 1 - Medical & Related Benefits
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3 ) g2 Aadyell adlially dudall adliall - 1 o]

Limit (up to) in
AED
2L (5adYl !

19-448950 LLoYl jauseis clld)

- Emergency Medical & Associated Expenses
(In-Patient and Out-Patient treatments)

g ddadpell g raoclly &5ylall dudall g saedl-
(e \Sdly el (9250l Z3J1)

abley!

AED 150,000
kel 2310, - -

- Emergency Medical Evacuation
@ylall glall Y

AED 7,500
Ghle] w3 V,0- -

- Accommodation costs related to COVID-19
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Section 2 - Loss of Travel Documents
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3. FREQUENTLY ASKED QUESTIONS
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1. Who can purchase Inbound Travel Insurance?

Inbound Travel Insurance is available to non-UAE
residents travelling from any country to the UAE on a
valid visit, tourist, business, or other eligible entry visa.
The policy must be purchased before travelling to the

UAE.
2. Is COVID-19 covered?

Yes. COVID-19 medical treatment is covered under
Medical & Related Benefits subject to policy terms and

conditions.
3. Is quarantine accommodation covered?
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Yes. If diagnosed with COVID-19, accommodation
expenses are covered up to AED 350 per day for a
maximum of 14 days.

4. Are pre-existing medical conditions covered?

No. Claims arising from pre-existing medical conditions
are not covered.

5. Is loss of passport or travel documents covered?
Yes. Loss of Travel Documents is covered up to AED 500,
subject to policy terms and supporting documentation.
6. Can | purchase the policy after arriving in the UAE?
No. The policy must be purchased before travelling to and
entering the UAE.

7. Can | extend my policy?

Yes.

If your UAE visit visa is extended, you may request an
extension of your policy. The extension is subject to
insurer’s approval and payment of the applicable
premium.

The total policy period, including any extension, cannot
exceed 90 days.

Extension requests can be sent to:
Orient.Travelinsurance@alfuttaim.com
8. What should | do in a medical emergency?

For hospitalization, medical evacuation, repatriation, or
major medical treatment, please contact the 24-hour
Emergency Assistance Team immediately.

Emergency Assistance Number: +971 4 270 8706
9. How are medical claims settled?

In most cases, eligible medical expenses will be settled on
a direct-billing basis, with the insurer paying the hospital
directly. If direct billing is not feasible, you will be
informed after contacting the Emergency Assistance
Team, and the claim will be settled on a reimbursement
basis, meaning you must pay the expenses first and then
submit a claim. Please refer to Section 5 for contact
details on the claims process. All claims are subject to the
policy terms and conditions.

10.

Where can | get assistance or submit a claim?

For emergency medical assistance, please contact the 24-
hour Emergency Assistance Team on +971 4 270 8706.
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For all other assistance or claims, please follow the
contact and submission instructions provided in your
Certificate of Insurance and policy documents.

4. GENERAL WARRANTY / CUSTOMER DECLARATIONS
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1. Inbound Policy is for Non-UAE residents entering the
United Arab Emirates with a Valid Visa only.

2. Policy needs to be purchased by the Policy holder(s)
prior to their departure for United Arab Emirates.
3. Cover will start from member’s arrival into UAE.

4. The Adult premium applies to insured persons aged 70
years or below, while the Senior premium applies to those
aged between 71 and 79 years.

5. All approved claims will be settled on direct billing basis
only.

5. EMERGENCY ASSISTANCE & CLAIMS
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24/7 emergency telephone

& Email +971 4 2708 706
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6. KEY EXCLUSIONS & CONDITIONS
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1. Claims arising from pre-existing or known medical conditions
are not covered unless specifically stated in the policy.
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2. The policy must be purchased before departure for the
United Arab Emirates; cover cannot be purchased after the
journey has commenced.
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Date:

PART B — TRAVEL OUTBOUND | & sjal — gyl J) sl (el

1. PLANS AT A GLANCE — TABLE OF BENEFITS &éll.oj\ Jodz — lalasdl e dxal )

. Travel Secure
Benefits

Pl
23l us

ol )9S JO13

eOption 1:
Worldwide incl.
USA & Canada

eOption 2:
Worldwide excl.
USA & Canada

11 )Ll

(“"L‘-n el o
ls 3 b
diall LYol
1S a:'&“{)ﬁ‘y‘
12 )bl

‘oJla.H el &z
OLY ol s bkl
4S5 e Bueiiell
|0y

Area of Cover
dudasill Bl

Assistance Services
due ol ilous

Yes

sl 2845

a5l

Travel Safe
Plus
i J5
o

eOption 1:
Worldwide
incl. USA &
Canada

eOption 2:
Worldwide
excl. USA &
Canada

11 )Ll
sl ara
3 los el
by gl el
FRESN]
480,49l

Travel Lite
Plus

<Y J313
ol

Worldwide
excl. USA &
Canada

el T
NN

bl

b4l
RESN)
480,091
RVLY

Yes

Restricted : General Al-Futtaim Group

Travel
Family Plus

ol J515
e

Worldwide
incl. USA &
Canada

RS pves
& Lo ol

by el elld
diall
480,091
ISy

Yes

Travel
Senior Plus

Dgwiuw J81)5

ook

Worldwide
incl. USA &
Canada

sl arax
& Lo ol
3
byl
REEN]
S ,a9

Yes



Emergency Medical
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As per the sub-
limit applicable
to the relevant
section of the
policy under
which the claim
is made, ora
maximum of
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oyl lower.
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applicable
to the
relevant
section of
the policy
under
which the
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maximum
of
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2. FREQUENTLY ASKED QUESTIONS

S yiedl pols g Lo .

el dadgiall p& ddall t5)lslall OV Haudl el Jais
Balely cgslall ghall SYs cdamys ol Lptidtanall J3-1
233 LS O s el Ul b oll ) 3 grall 8y
>l s ] Jio youdl Jlans Ol g san Jalasidl jass
Ayl 509 yauwdl jlg> of dxiedl Oluadg

1. What is Travel Insurance?

Travel Insurance covers unforeseen medical
emergencies, whether inpatient or outpatient,
emergency medical evacuation and repatriation
of mortal remains while the member is
travelling overseas. Some plans also cover travel
inconvenience expenses such as trip
cancellation, baggage loss, loss of passport and
baggage delay.
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2. How many types of Travel Insurance policies
does Orient provide?

Orient provides two types of travel policies:
Travel Outbound and Travel Inbound. Travel
Outbound is for UAE residents travelling from
UAE to overseas, while Travel Inbound is for
non-UAE residents, visiting the UAE. For booth
inbound and outbound travel, policy must be
purchased before commencement of the
journey and cannot be purchased once the
journey has commenced.

3. Can | buy an Orient Outbound policy if | am
not a UAE resident?

No. You can only buy the policy if you are a
resident of the United Arab Emirates.

4. Does Orient offer an annual multi-trip policy
under Outbound Travel?

Yes. In addition to single-trip policies providing
cover for trips of up to 92 days, Orient offers
annual multi-trip cover for an unlimited number
of trips during the policy year, provided that no
individual trip exceeds 92 days.

5. Is there an age limit on Orient Outbound
and Inbound policies?

Yes. The maximum age limit is 70 years for
Standard Policies and 79 years for Senior
Policies.

For Single Trip Policies, the insured must not be
older than 70 years for a Standard Policy, or 79
years for a Senior Policy, at the time of
purchase.
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For Annual Multi-Trip Policies, the insured must
not be older than 70 years for a Standard Policy,
or 79 years for a Senior Policy, on the policy
start date.

6. Are Orient Outbound plans Schengen Visa
compliant? Which countries are in the
Schengen Area?

Yes. Based on current Schengen visa
requirements, all Orient plans are Schengen
Visa compliant.

The Schengen Area currently includes Austria,
Belgium, Bulgaria, Croatia, Czechia, Denmark,
Estonia, Finland, France, Germany, Greece,
Hungary, Iceland, Italy, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, the Netherlands,
Norway, Poland, Portugal, Romania, Slovakia,
Slovenia, Spain, Sweden and Switzerland.

Please note that Schengen visa and travel
insurance requirements may change from time
to time. Before purchasing a policy, it is
therefore advisable to check the latest
requirements of the relevant Schengen country,
particularly the required emergency medical
expenses coverage limit, and ensure that the
selected Orient policy provides the required
level of cover.

7. When does cover begin and end?

Your cover starts and ends based on the dates
shown on your Certificate of Insurance.
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For a Single Trip Policy, your cover ends when
you reach your final destination or on the policy
end date, whichever comes first.

For an Annual Multi-Trip Policy, your cover ends
on the policy expiry date.

In all cases, you must buy the policy before your
trip starts.

8. What is the maximum trip duration under
Outbound?

Single Trip cover is available for trips of up to 92
days.

Annual Multi-Trip cover is valid for one year and
allows multiple trips during the policy year,
provided that each trip does not exceed 92
days.

9. Are Travel Insurance policies cancellable or
refundable?

No. Travel Insurance policies are non-
cancellable and non-refundable.

10. Are there any exclusions to the policy?

Yes. Some exclusions and conditions apply to
specific sections of the policy, while others
apply to the policy as a whole.

Health-related exclusions and a health
declaration may also apply.

Please read the Policy Wording carefully to
understand the full terms, conditions and
exclusions.

11. Am | covered for existing medical
conditions?

dl oy die ddassll A5 du>lgl dlyl dad gl danddly
ool Logl (A5 gl 6lgil oyl 3 of Asled)) cligrg
QG ddasicd) (s (Ml Bodaie il 485 ) Al

Al elgisl oyl
Al ey I8 A8 )l el o el e 39

ToB! Jl yiudl el § AUyl Bued (58N uell Lo A

AY Jl e Juad (2 Dol a9l Al dudass 13435
Lo

Lo Bled dnyls (R Mol Baaie dogiuad | dndaiid)] Lol
yi cl]a::f?u ‘lﬁ.ﬁyl Low I C))&:-) Bl Mj Bu=>l9
.ﬁy QY d>, L/SBijL?.L‘G

Slgiasd Sl fanl 9f yaudl (ol 3369 si] oSou U .4
o)l 313l of sIW LB pe ,audl (el (3565 .Y

SAASY § Clelidanl U295 o .) -
O
Bodms pludl e by adly ileliiuwdl jany uais e

dasgll de (5,31 bg g Oilebiinl s buw (dad¢)l oy
ple S

1 8LV el Al Blass Olsbiiunl Gudass 43 LS

eSO

aeoxr de Byl Ll Aad gl p8Tg bog 4 Bely3 (2
Addaadl Wleliiwlg bog !

Sliuns 8392 gall dudall VLl dudaidl JodiS S .Y )

SMal gl (daslad! dulall Yl ddassdl Joid Y .Y
VN PE RN AR JUCIN|

Restricted : General Al-Futtaim Group



No. Pre-existing medical conditions, ongoing or
routine treatments, and pregnancy are not
covered.

Please refer to the Policy Wording for full details
of the applicable exclusions and conditions.

12. Who is the beneficiary under the policy in
case of death?

The beneficiary will be the legal heirs of the
insured person.

The beneficiary will be the insured person’s
legal heirs.

13. Whom do | contact in a medical
emergency?

For hospitalization, medical evacuation,
repatriation, or any treatment expected to cost
more than US$250, please contact the 24-hour
emergency assistance service for prior approval.

Phone: +971 4 270 8706
Email: international dept@nextcarehealth.com

Please ensure that any email attachments are
less than 5 MB in total.

14. Whom do | contact to make a claim?

For non-emergency claims, you can contact the
claims team using the details below:

Phone: +971 4 270 8705
Email: You can submit your claim to either of
the following email addresses:

e orient.travelinsurance@alfuttaim.com

e Travel.claims@nextcarehealth.com
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Please ensure that each email, including
attachments, does not exceed 5 MB.

Claims Office:

Nextcare Claims Management LLC

Eiffel Boulevard Limited Building (Eiffel 2), 1st
Floor

Umm Al Sheif, Sheikh Zayed Road

P.O. Box 80864, Dubai, UAE

Office Hours:
Monday to Friday, 8:00 AM to 5:00 PM,
excluding public holidays.

15. If | have any queries, whom do | contact?

For any questions about your travel insurance,
please contact:

Orient Insurance PJSC

Orient Building — Head Office

Al Badia Business Park, Dubai Festival City
P.O. Box 27966, Dubai, UAE

Telephone: 800 ORIENT (674368)
Fax: +971 4 253 1500
Email: orient.travelinsurance@alfuttaim.com

Office Hours:
Monday to Friday, 8:00 AM to 5:00 PM,
excluding public holidays.
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3. GENERAL WARRANTY / CUSTOMER -
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and receipts to support any claim.
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1. Pre-existing or known medical conditions.

2. Claims resulting from illegal or criminal acts. .&Mbﬂgi ERTH R gy o dxsUdl oldladl .Y
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3. Alcohol, drug, or substance abuse-related Blun] 9 olydeadl 5T JgarSIl oty dladyall Woslgal .Y

incidents. Sl gall plusiwl
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| acknowledge that | have received, read and
understood this Key Facts Document and the 00 L)) 35laml A3 Cangdy yBg conliwl (b L8
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Insurance and Policy Wording for full details of

excesses, conditions and exclusions, and
confirm that all information provided as part of
my insurance application is complete and

accurate.
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ey 3

signature: - &5y

Date: W
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