FAMILY TAKAFUL SAVINGS
KEY FACTS DOCUMENT

Product at a Glance

Product Class
Unit-Linked Savings Plan

Product Category
Single Pay | Regular Pay

Minimum Age at Entry

18 years

Maximum Age at Entry
70 years

Non-Resident Buying Option

Allowed

Plan Currency
AED | USD

Contribution Payment Term
Single: One time (with the option to pay in 12 installments)
Regular: 7-20 years

Minimum Contribution
Single pay: USD 25,000 (AED 91,875)
Regular pay: USD 300 (AED 1,103) per month

Top-up Contribution
Minimum of USD 1,500 (AED 5513) | Top-ups are subject to
an allocation fee of 2.5 percent

Takaful Benefit
101% of the Account Value

Maturity Benefit
100% of the Account Value

Lock in Period
Nil

Wakalah Policy Fees

Please note that the policy fees are subject to review by
Sukoon Takaful PJSC (hereinafter referred to as “Sukoon
Takaful” or “Company”) and may change in the future. In
the event that Sukoon Takaful decides to exercise any right
to vary the Terms of Policy, Sukoon Takaful shall make all
efforts to inform the Participant. However, Sukoon Takaful will
implement changes only with a prior written notice of 30 days
to the Participant.
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Establishment Fees

e Single pay: A monthly amount equal to 0.1184% (i.e.
1.42% vyearly) for each of the annualised Contribution
due, applicable till the end of the sixth Policy Year.

e Regular pay: A monthly amount equal to 0.1875% (i.e.
2.25% yearly) of cumulative annualized Contribution up
to each year for first 5 years and thereafter remaining
constant and chargeable till end of the tenth Policy Year.

Policy Administration
e Single pay: USD 12.5 (AED 45.937)

*  Regular pay: USD 10 (AED 36.75) per month per policy
Fees will be deducted through redemptions of units
irrespective of contributions paid.

Policy Management Fees

e Single-pay Policy Management Fees of 0.0834%
(1% vyearly) of the account value. It wil be levied
on a monthly basis through redemption of units.

e Regular-pay Policy Management Fees of 0.125% (1.5%
yearly) of the account value. It will be levied on a monthly
basis through redemption of units.

Allocation Fee
An allocation fee of 2.5% is applicable only for top-ups & will
be deducted upfront.

Partial Encashment Fees

Each partial Encashment will be subject to a Encashment
Fees as per Encashment Fees schedule. The encashment
fees shall be applicable on the amount of partial encashment.
This partial encashment fees shall be levied on the remaining
Fund Value by redemption of Units from all the funds selected

by the Participant in proportion to their Fund Value.

The value of Units remaining after each partial Encashment
(before application of the Encashment Fees) should not
be less than or twice (two times) the Encashment Fees for
the current Policy Year — whichever is higher. If the value of
the remaining Units falls below this amount, then the partial

Encashment request shall be rejected, and this Policy will be
subjected to full Encashment.

A Encashment administration Fees of will additionally be
applied for each partial Encashment request. This Fees may
be increased or decreased by the Company after providing a
notice of three months to the participant.

For Single pay, Partial encashment(s) is/are allowed at any
time without any Encashment Fees as long as the total
amount of encashment(s) done on this Policy does not
exceed 50% of the total Contributions paid.
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Encashment of Policy

A request for Encashment can only be made while this Policy
is in full force and effect, and in case no prior payment has
been made under the Takaful Benefit or Maturity Benefit
provisions of this Policy. Following the acceptance of a
request for Encashment, this Policy shall cease to remain in
force and no benefits shall be payable under the Death or
Maturity provisions of this Policy. The table of Encashment
Fees may be modified by the Company after giving a notice
of three months to the Participant.

Encashment Fees
Single Pay: As a percentage of Annualized Contribution.

Contribution Payment Type
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It is the fees expressed as a percentage of amount
deducted towards Participant Risk Account to provide
Coverage.

The Wakalah fees for this Policy is 15%.

Maximum Possible Loss

“Investor may get back less than the amount invested or lose
the total Contributions paid as investments are subject to
market fluctuations in this unit linked policy. The value of units
in this policy are not guaranteed.”

Maximum Payable Commissions

Single Contribution:

4.5% of Annualized Contribution

Regular Contribution:

[4.5% of Annualized Contribution] * Term (limited to a
maximum term of 20 years)

Commissions are paid from fees under the policy as per
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UAE Central Bank guidelines.

Fifty percent of these commissions can be paid during
the first policy year, and the remaining fifty percent is to
be paid evenly throughout the contribution term.

Grace Period

Regular Contributions are payable in full, on the dates and at
the rate mentioned in the Policy Schedule. However, a grace
period of 30 days is allowed for payment of each Contribution,
during which time this Policy will remain in force.

Non-Payment of Contributions during the
Grace Period

If the Participant fails to pay a regular Contribution within the
Grace Period, then this Policy shall enter the Contribution
Lapse status. Under the Contribution Lapse status, this
Policy will remain in force by way of redemption of units to
pay for all the Fees, provided sufficient Units are available
in this Policy. If the remaining Fund Value under this Policy
becomes zero, then this Policy shall stand terminated with all
Benefits ceasing immediately.

Investment Avenue
Participant can choose from a variety of Sharia compliant
funds to invest in.

Reinstatement

In the event the Participant wishes to reinstate the Policy
after lapsed status, the Participant will then be required to
(i) pay all pending Contributions, and (i) provide underwriting
related information, if any, required by the Company, before
the Policy can be reinstated.

Free Look Period

In the event that the Participant is not completely satisfied
with this Policy (including the terms and conditions and
exclusions), this Policy can be returned within 30 days from
the date of Policy issuance, the date when coverage takes
effect, or the date when the Policy documents are received
by the client — whichever comes first.

This Policy shall then be cancelled from the Policy Effective
Date and the Participant shall be refunded with the Fund
Value of the applicable Funds and Fees (other than Implicit
Fund management Fees) (if any) as on the date the Company
processes the cancellation request. For avoidance of doubt,
any upward and downward gains/losses in Fund value shall
be borne by the Participant.

Claims

Claims Intimation

To register the claim, claimant needs to intimate us
within 90 calendar days from the date of the event.
To send an intimation, please send an email to
life.claims@sukoontakaful.com with the below details. Claim
reference number will be sent within 3 working days of
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receiving the intimation email.

1. Policy number
2. Death certificate issued by relevant authorities

Claims Department
Tel: +971 42824403

E-mail: life.claims@sukoontakaful.com

Claim forms website:
https://www.sukoontakaful.com/claims/general

Feedback and Complaints

Customers is at the heart of all we do at Sukoon Takaful.
We keep our promises, take personal accountability and earn
the trust of our customers. We are fast, agile and constantly
thinking of new ways to enhance customer experience.

That is why we take full pride in ourselves to deliver the
outstanding standard of customer service. If you feel that
we have not kept our promise or there is a suggestion for
improving our services to serve you better, we are more than
happy to hear about it.

How you can get in touch with us:
Email: Complaints@sukoontakaful.com

Tel: +971 4 282 4403

Website: www.sukoontakaful.com

Disclaimer

Family Takaful Savings is a non-participating, unit-linked
Family Takaful policy and is subject to various risks including,
but not limited to, investment risks and market risks. Past
performance is not indicative of future performance. Please
note that there is no guarantee of any kind in relation to any
returns including of the Contributions paid. Please take note
the maximum possible loss as explained above. Please also
take note of the Fees and commissions that will be levied on
the Product atinception and throughout the full tenor, including
both planned and early withdrawal from the Product. Please
also take note of the possibility of an early withdrawal from
the Product may be highly probable and the ramifications of
such decision. Please also take note of detailed terms and
conditions and exclusions of the Family Takaful policy, a copy
of which has been duly provided to you. Please confirm by
signing below that you have fully understood the features,
terms and conditions and exclusions of the Product, inherent
risks of the product, all fees, commissions, and expenses
that may be incurred through purchasing the Product and
during the full tenor of your policy.
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