FAMILY TAKAFUL PROTECT
KEY FACT DOCUMENT

Product Description
Why Family Takaful Protect?

Family Takaful Protect is designed to help you in mitigating
the uncertain events in your life and provide a secure future
for your family and for you in your old age.

Age Eligibility
From 18 to 75 years

Maturity Age
95 years

Currency
AED | USD

Contribution Payment Modes
Monthly, Quarterly, Semi-annually or Annually

Contribution Payment Term
Regular Pay (Till maturity)
Limited Pay (5/7/10 years and above)

Minimum Annual Contribution

e USD 1,200 (AED 4,410) — Contribution for 10 years and
above

e USD 3,600 (AED 13,230) — Contribution for 5/7 years

Coverage Amount

Minimum: 10 times of the Annual Contribution amount
Maximum: USD 10 million (AED 36.75 million) for residents
and up to USD 700,000 (AED 2.572 million) for non-residents
(subject to financial underwriting)

Top-up (“Additional Contribution”)
Minimum: USD 1,000 (AED 3,675)
Maximum: No limit (subject to financial underwriting)

{ySuxoON.

TAKAFUL

Sl Jol ol

gyl gaflas] aituso

bl oy

S LSS5 (ol labas Lo Lo

28 Sl Gle el 8 diuslusd SBlell JSSI (el graliy oot
A gt w3 libiles el el Jidtuns uely il 3 dsBgoll

LYl

Gle Vo JI VA oo

Bl yos

Gle 90

dasll

Shlel p235 | Sasel 5¥93

Olodlud! dluw @b

Ssi 5l (te bl (5te &) (S8
Olodlud) dluw due

(dxeal) 8,201 Bl gyb i) platie Sl
(Olgiw Vo / Olgiw V/ Olgiw 0) d9dome dldw
& grud) Lot luold G0V usl

Ve Bua) dasluadl - (&3l a3 £,814) Syl Yo Voo e

5B Olgiw

doaluall - (Ghle] @23 WWVY+) (Supal 350 V1o - B8 Lo
Olgi V/0 k)

i) dad

L gl donluall glas Blesl Ve 1 oY usdl

Owesiall (Ihle] 025 Osebe YIV0) (S5l 555 odle 1+ a8Vl asdl
23 (Ghlel 203 Osale V,0VF) (Susel a3 Veryers I da Lo
Owasdell

(S QLSW masy)

(48LoY) donlus) doaludl 85L)

(Gihle] @33 ¥IV0) Sapal V95 Y, v+ 1330 ul

(J) SSY Cay) sl s dzgy ¥ i a8Vl asdl

SUKOONTAKAFUL.COM | +971 4 282 4403 | P.O. Box 1993 | Dubai, United Arab Emirates

Vo s TETYIAL T el Jad) 5 VOV Y/ AAE Gl

T a8 ) s sy Baniall el LY A sl (5 35l o paall U (g a4 Y TVEY ) ) 6l a Y0 ernen v g ghad) Ll Gl ) e a8 JHSS o S

Sukoon Takaful PJSC, Paid up Capital AED 154,000,000, C.L. No. 206742 Regulated by the Central Bank of the UAE, No. 006 dated 15/12/1984 TRN 100034316800003



Policy Benefits
Takaful Benefit Options

It covers death due to any cause.

Two options:

e Higher of Takaful Benefit or Fund value
e  Takaful Benefit Plus Fund Value

Joint Life Cover

Three options:

First Death — Benefit amount is paid upon first death and
policy terminates

Last Death — Benefit amount is paid upon last death and
policy terminates

Both Death — Benefit amount is paid upon first death and
policy continues, and upon second death policy benefits are
paid and policy terminates

Aeroplane Cover

This is an inbuilt benefit becomes payable if death of the
Primary Covered Member happens due to an accident while
traveling in a scheduled flight as a fare paying passenger.

This additional benefit is subject to below limits:

e |f Accident Death benefit rider is opted for Takaful
benefit less than USD 100,000 (AED 367,500) then
overall benefit payable under Accident Death benefit
and Airplane cover will not exceed USD 100,000 (AED
367,500)

e If Accident Death benefit rider is opted for Takaful benefit
USD 100,000 (AED 367,500) and above, then Airplane
cover benefit is no longer applicable.

Terminal lliness Benefit

If the Primary Covered Member becomes terminally ill due
to disease or injury which is likely to lead to death within 6
to 12 months then an amount not exceeding USD 10,000
(AED 36,750) will be paid to the covered member as an
accelerated payment from Takaful Benefit.
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Optional Benefits

Critical lliness Rider
Critical illness options:
1. Accelerated Critical lliness
a. Lumpsum payout up to USD 1 Million
(AED 3.675 Million) in case diagnosed with any of
the covered 40 critical illness.
b. The amount of coverage is a part of the life cover.

c. Entry Age- Min: 18 years Max: 64 years Coverage:

Till age 95 years

2. Critical lliness (Additional Cover)

a. 50% of the Benefit Amount for the basic plan or
USD 1.5 Million (AED 5.512 Million) whichever is
lesser in case diagnosed with any of the covered
40 critical illness.

b. The amount of coverage is in addition to life cover.

c. Entry Age- Min: 18 years Max: 64 years Coverage:

Till age 80 years
List of critical illness covered
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Alzheimer’s Disease

Ebola

Multiple Sclerosis

Apallic Syndrome

Fulminant Hepatitis

Necrotizing Fasciitis

Aplastic Anaemia Heart Attack Parkinson’s Disease
Bacterial Meningitis Heart Valve Surgery Poliomyelitis
Benign Brain Tumour HIV - Due to Blood Transfusion Paralysis

Primary Pulmonary

Cancer HIV - Occupationally Acquired Arterial Hypertension
Cardiomyopathy Kidney Failure (End-stage) Stroke
Coma Loss of Hearing Systemic Lupus Erythematosus

Creutzfeldt- Jacob Disease

Loss of Speech

Systemic Sclerosis

Coronary Artery Bypass Surgery

Loss of Limbs

Surgery to Aorta

End Stage Liver Failure

Major Organ Transplant

Third Degree Burns

Elephantiasis

Motor Neuron Disease

Total Blindness

End Stage Lung Disease

Muscular Dystrophy

Encephalitis Major Head Trauma -
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Note: 90 Days waiting period from policy issuance date.

Accidental Death Benefit

A lump sum amount up to USD 1 Million (AED 3.675 million) is
to be paid to the beneficiary in an event of accidental loss of
life. This benefit is in addition to the base policy Takaful benefit.
Entry Age: Minimum: 18 years Maximum: 64 years Coverage:
Till age 70 years

Permanent Total Disability (Accident &

Sickness)

In case of Permanent Total Disability due to accident
or sickness, rider cover amount up to USD 1 million
(AED 3.675 million) is paid out in 3 instalments over 2 years:
e 20% - after 6 months

e 30% - after 12 months

e 50% - after 24 months

*  This benefit accelerates the basic Takaful benefit subject
to age and cover amount limits

Entry Age: Minimum: 18 years Maximum: 64 years Coverage:
Till age 65 years
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Permanent Total Disability (Accident only)
In case of Permanent Total Disability due to accident only,
rider cover amount up to USD 1 million (AED 3.675 million) is
paid out in 3 installments over 2 years:

e 20% - after 6 months

e 30% - after 12 months

e 50% - after 24 months

*  This benefit accelerates the base Takaful benefit subject
to age and cover amount limits.

Entry Age: Minimum: 18 years Maximum: 64 years Coverage:
Till age 65 years

Waiver of Contribution due to Disability

In the event of permanent and total disability of the
covered member, all future contributions will be
waived until the end of the contribution payment term.
Entry Age: Minimum: 18 years Maximum: 64 years Coverage:
Till age 65 years

Hospital Indemnity

Daily Benefit up to USD 200 (AED 730) for each day in the
event of hospitalization will be paid out on a daily basis for the
number of days spent in the hospital up to a maximum of 365
days (excluding first three days of hospitalization) for each
day the Covered Member has spent in hospital but no longer
than 30 days for each sickness or accident.

Waiting period: 180 days

Entry Age: Minimum: 18 years Maximum: 59 years Coverage:
Till age 60 years

Investment Avenues
Participant can choose from a variety of Sharia compliant
funds to invest in.

Free Fund Switches and change in Future

Contribution Allocation

Fund Switches and change in Allocation of future contribution
can be done without fee any time after the policy inception.
There are no restrictions on the number of Fund Switches
and changes in Contribution Allocation. Fund switches and
change in Future Contribution Allocation can be done by
customer using our online portal or they can request offline.
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Partial Encashment

A portion of personal investment account value can be
encashed through redemption of units at anytime during
the policy term. The amount withdrawn is considered as a
permanent encashment and does not have to be repaid.

The minimum encashment amount is USD 1,000 (AED
3,675). The balance Personal Investment Account value must
be greater than or equal to USD 3,000 (AED 11,025). Each
partial encashment will be subject to a partial encashment
fee applicable to the amount withdrawn as per table given
in the ‘Encashment Fee’ section above. Entitlement to the
Loyalty Bonus is lost if the customer has made any partial
encashment(s).

A fixed Encashment Administration fee equal to USD 15
(AED 55.125) will be applicable to partial encashments.

Loyalty Bonus

Additional units will be credited to the participant’s account
value as a reward for loyalty, added annually after the
completion of 10th policy year. It will be based on the
annualized contribution multiplied by the factors mentioned
below.

Year

30 Till
Maturity

Loyalty bonus as a % of

(o)
annualised contribution 5%

10%
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Subject to the following conditions:

e  Policy is paid upto date

e No reinstatement of the policy is done
e No partial encashment is made

Grace Period
A period of 30 days from the contribution due date will be
allowed for payment of each contribution.

Reinstatement
Reinstatement of the policy is allowed within 3 years of the
grace period expiry.
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30 Days Free Look Period
If the participant is not completely satisfied with the Policy
terms, conditions and exclusions, then this Policy can be
canceled within 30 days from the date of Policy issuance
or coverage commencement date or date when Policy
documents are received by the Policy Owner, whichever
is earlier by sending a written request to the insurer

e This Policy shall then be canceled from the Policy
Effective Date and the participant shall be refunded with
the participant Account Value of the applicable Funds
less any applicable fees as on the date Sukoon Takaful
processes the cancellation request. For avoidance
of doubt, any upward and downward gains/losses
in Account Value due to market performance shall be
borne by the participant

Risk Factors
You may get back less than the amount shown in the
illustration or less than paid due to:
e Performance of the funds have selected

(investments may fluctuate based on market conditions)
e  Partial encashments made
e Missed contribution payment(s)

Product Fees

Please note that the policy fees are subject to review by
Sukoon Takaful PJSC (hereinafter referred to as “Sukoon
Takaful” or “Company”) and may change in the future. In
the event that Sukoon Takaful decides to exercise any right
to vary the Terms of Policy, Sukoon Takaful shall make all
efforts to inform the Participant. However, Sukoon Takaful will
implement changes only with a prior written notice of 90 days
to the Participant.

Allocation Fees
Allocation fees will be levied in respect of Contributions,
based on the table below:

Policy Year 1stYear 2" Year

¢
>

logs ¥+ At doloxt) dy youtd) 859

G L) didgll ode plSoly byyd oo diiall Loy pus Al 3 o
gl oo Bsa Yo 058 B didall 00 sll] oSa (Olslizzad) S
Aa59)) ol UB oo lgadlial o)l of duasedd] ey ol ol Layloo)
-0l 8ya ) S il Jl] B2sb o= e

Irzdiall Olus dogd @len 5y piews didell odo 2l ol ells 3 o
Blasl U3y (aill 4B pouw) &l pas sy dihaoll Gasluall 3
o Y Lo 33 958 3 (e el kb dordlms goyl5 (o
oW does Olusd] Lo 3 Slus 5l plyl @l Jyniall ooy
Lod B adilos Daslas Plus/ebyl @ duiwll Josts (Bsul]
Dlezad Glus

Ablbl Jolgs

el oo 31 91 omp sl ooyl 8 Sallall gleal (po JBT les 55205 a3
e g )

(Bl Byl by Ol jlesnadl i 08) l3es) Il golall elol o
l Cend I el Sloynadl Slkes o

Olosluol) 8,5le)l Olaswl o

) b powy
oY ledl] 5L 05w U3 oo durlyall @i OIS el A3 e
Eepe JBSS Ol edsll Gz B s W9 S, 81" 5T MBS (sS” ©
boyd it 5 o (ol dulon BT 058 b 0,8 Lo 13) L Juditunol)
&e9 - il slasy dopMl sggedl geas JBS OsSw JiS dddsll
G Gt )led] dizgd dm Y] Ol sl J3S OgSw 85,4 385 o S
Iyl bogy A+ ke

waasid) .9

gosall dsazdl Gle 2l Olenlualy Glaty b pavasall pouy oo,ilu
2ol

3 Year Year 11+

Allocation fee as a % of

0,
Contribution 50%

25%

4-5™ year

6-10™ year

12% 10% 5% -

dad dma o s ) il

dawo)-dssl ) )

B Ld) S D)

doVI duudl

RNE

8 e dyslodl

AR

7Y Zyo 70+ VRpasS pguw)

Policy Administration Fee
A monthly amount of policy administration fee will be USD 10
(AED 36.75).
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Establishment Fee

A monthly amount equal to 0.1667% (i.e. 2.0% yearly) of
cumulative annualized Contribution up to each year for first
5 years and thereafter remaining constant and chargeable till
end of the tenth Policy Year.

Policy Management Fees

This fee will be deducted from the Participant’s Personal
Investment Account value to cover Policy administrative costs
of Sukoon Takaful. The fee (1/12 of 2%) will be calculated as
a percentage of the Personal Investment Account value and
will be deducted each month, as tabulated below through
redemption of units:

Monthly Policy Management Fee

% of Fund Value 0.16666%
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Cost of Protection/Participant Risk

Account

‘Cost of Protection’ fee shall be levied based on the age
attained by the Covered Member at the time of taking this
Policy, and thereafter will be revised based on the completed
age at every Policy anniversary. Cost of Protection will be
levied on a monthly basis through deduction of units.

Encashment / Partial Encashment

In case of encashment / partial encashment of the policy
before the policy maturity, encashment fees will be applicable
as given below. In addition to the below, a fixed fee of
USD 15 (AED 55.125) will be applicable on partial
encashments.

This fee is calculated as a percentage of Fund Value for full
encashment and as a percentage of withdrawn amount in
case of partial encashment.

% of Fund Value /
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Implicit Fund Management Fee

All fees/expenses which are deducted by Fund manager and/
or which are used to adjust the unit price by the Fund manager
as more described within respective Fund’s prospectus.
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Wakalah Fees

It is the fees expressed as a percentage of amount deducted
towards Participant Risk Account to provide Coverage.

The Wakalah fees for this Policy is 15%.

Key Exclusions

Suicide within 1 year from policy issue date

Loss of life or total and permanent disability resulting directly
or indirectly from war due to active participation by covered
member.

If covered member resides in any of the sanctioned countries

For more details on exclusions, please refer policy document

Claims

Claims Intimation

To register the claim, claimant needs to intimate us
within 90 calendar days from the date of the event.
To send an intimation, please send an email to
life.claims@sukoontakaful.com with the below details. Claim
reference number will be sent within 3 working days of
receiving the intimation email.

1. Policy number
2. Death certificate issued by relevant authorities

Claims Department
Tel: +971 42824403

E-mail: life.claims@sukoontakaful.com

Claim forms website:
https://www.sukoontakaful.com/claims/general

Feedback and Complaints

Customers is at the heart of all we do at Sukoon Takaful.
We keep our promises, take personal accountability and earn
the trust of our customers. We are fast, agile and constantly
thinking of new ways to enhance customer experience.

That is why we take full pride in ourselves to deliver the
outstanding standard of customer service. If you feel that
we have not kept our promise or there is a suggestion for
improving our services to serve you better, we are more than
happy to hear about it.

How you can get in touch with us:
Email: Complaints@sukoontakaful.com

Tel: +971 4 282 4403
Website: www.sukoontakaful.com
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Disclaimer

Family Takaful Protect is a non-participating, unit-linked
protection Policy and is subject to various risks, including,
but not limited to, investment risks and market risks. Past
performance is not indicative of future performance. Please
note that there is no guarantee of any kind in relation to
any returns (including of the Contributions paid). Please
take note the maximum possible loss as explained above.
Please also take note of the fees and commissions that will
be levied on the Product at inception and throughout the full
tenor, including both planned and early encashment from
the Product. Please also take note of the possibility of an
early encashment from the Product and the ramifications of
such a decision. Please also take note of detailed terms and
conditions and exclusions of the protection Policy, a copy of
which will be duly provided to you. Please confirm by signing
below that you fully understand the features, terms and
conditions and exclusions of the Product, inherent risks of
the product, all fees, commissions, and expenses which may
be incurred through purchasing the Product and during the
full tenor of your Policy.

Maximum Possible Loss

“Investor may get back less than the amount invested or lose
the total contributions paid as investments are subject to
market fluctuations in this unit linked policy. The value of units
in this policy are not guaranteed.”

Maximum Payable Commissions

Equals to 100 percent of first year annualised contribution.
Commissions are paid out of fees & charges as per guidelines
of Central Bank of the UAE (CBUAE). Fifty percent of these
commissions can be paid during the first policy year, and the
remaining fifty percent is to be paid evenly throughout the
remaining contribution term.
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Declaration

| confirm that | fully understand the above Disclaimer,
the features, terms and conditions and exclusions of
the Product, inherent risks of the product, maximum
possible loss, early withdrawal fees, all fees,
commissions and expenses that may be incurred
through purchasing the product and during the full
tenor.
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Customer’s Signature: sl 2343
Full name: 2oL gl
Date: ool

For More Information

call 800 272262 or visit www.sukoontakaful.com

Sukoon Takaful PJSC

Paid up Capital AED 154,000,000, C.L. No. 206742
Regulated by the Central Bank of the U.A.E.

No. 006 dated 15/12/1984, TRN 100034316800003
Head Office: P.O. Box 1993, Dubai, UAE

Tel: +971 4 282 4403, SUKOONTAKAFUL.COM
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