KEY FEATURES DOCUMENT

Product at a glance

Term Protect provides financial protection against unforeseen risks to life and
Product Class health of the insured person / person’s. The plan offers both level term and
decreasing term options.

Policy Term From 1 year to maximum of life assured’s attained age 80

Premium Payment Term Equal to Policy Term

I ET T NV 114\ [eTe SR Monthly, Quarterly, Semi-Annual & Annual

Currency USD/AED

Minimum Premium As per age and other material factors of the proposed insured

Min. to Max. Entry Age 18to 69 years

The basic plan comes with a complimentary benefit to use part of the sum
assured for treatment of selected critical illness. This is calculated by taking 15%
of your life cover for the final payout amount. For instance, if the sum assured is
AED 100,000, the insured member can use AED 15,000 for the treatment. The
life cover will continue at 85% for the first three months and then 50% for the
remaining policy term (not applicable for Mortgage assignment cases).

The plan gives the option to cover up to 2 lives under one policy. The sum assured
Joint Life can be chosen for each life assured based on your requirements. The second life
assured will continue to be protected incase of a claim on the first life assured.

Embedded Critical lliness

Maturity Benefits No maturity Value

Minimum Coverage AED 100,000 /USD 27,000

Accidental Death Benefit

Critical lliness Benefit (Accelerated or Additional Cover)
Permanent Total Disability (Accident only)

Permanent Total Disability (Accident or Sickness)
Waiver of Premium due to Disability

Hospital Indemnity

Optional Riders
(Maximum Rider
Coverage subject to
base plan Sum Assured)
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Please note that the policy charges are subject to review by Sukoon Insurance PJSC (“Sukoon”) and may change
in the future. In the event that Sukoon decides to exercise any right to vary the Terms of Policy, Sukoon shall make
all efforts to inform the Policy Owner. However, Sukoon will implement changes only with a prior written notice of
60 days to the Policy Owner.

Premium Payment Flexibility

a. Premiums as per the agreed payment modes are payable without any obligation on the Company to issue a
reminder/renewal notice for the same.

b. The frequency of the Premium may be changed by obtaining an approval from the Company after a written
notice is given to the Company and may only be effected at the end of the Policy Year in which the change
request is made.

Grace Period

a. If the Policy Owner skips a due Premium payment, a Grace period of ninety (90) calendar days shall be
allowed for the payment of all due Premiums, as determined by the Company.

b. If the Life Assured’s Death occurs during the Grace Period, the total due Premiums will be deducted from any
settlement here under.

c. The Policy Owner hereby agrees to track and be responsible for timely payments of all Premiums. If Premium
is not paid by the end of the Grace Period, all coverage under this Policy shall terminate. The Policy shall end,
without any liability on the Company, and without the need to send any reminder or notice.

Reinstatement

e |f the Policy is terminated, it may be reinstated together with any Riders/ endorsements during the Life
Assured’s lifetime within 3 years after the expiry of the Grace Period.

e Reinstatement process shall follow the applicable requirements as on the date of reinstatement. This might
require additional medical tests/declarations which may change from time to time and accordingly the
applicable Premiums may also change.

e All overdue/back dated Premiums (together with late fees, if any) of the base Policy as well as Riders should
be paid before reinstatement. The effective date of Reinstatement will be at the discretion of the Company.

e The Company reserves the right to decline reinstatement and/or restoration of any Benefit under the Policy
and/or any Supplementary Contract/Rider either fully or partially, at Company’s sole discretion.

Maximum Payable Commissions

[10% of Annual Premium] * Term (limited to a Max. Term of 16 years)

Commissions are paid from fees and charges as per UAE Central Bank guidelines. Sukoon will pay the
commissions to bank up to 10% of Annual Premium throughout the policy term subject to a maximum of 16 years.
Fifty percent of these commissions can be paid in advance with the balance fifty percent to be paid evenly
throughout the policy term.

Complaints

If you have any feedback or complaints, please contact us through our call center on 800 SUKOON (785666)
from inside the UAE, or on +971 4 230 2599 from outside the UAE or by visiting our website, www.sukoon.com,
alternatively you can email us on complaints@sukoon.com.

Free Look Period
In the event that the Policy Owner is not completely satisfied with this Policy (including the terms and conditions
and exclusions), this Policy can be returned within 30 days from the date of Policy issuance, date when coverage
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commences or date when Policy documents are signed by the Policy Owner, whichever is earlier together with a
letter signed by the Policy Owner requesting for cancellation.

This Policy shall then be cancelled from the Effective date of this Policy and the Policy Owner shall be refunded the
total Premium after deducting expenses incurred on medical tests if any as medical examination fees.

Surrender of Policy
The Policy has no surrender value at any time.

Death Benefit

Single Life

In the event of the Death of Life Assured, the Sum Assured of the deceased Life Assured will be payable as per
Policy Schedule

Joint Life (Both Death)

In the event of the Death of either of the Life Assured, the Sum Assured of the deceased Life Assured will be
payable as per Policy Schedule and the surviving Life Assured (‘Surviving Life Assured’) can continue the Policy
by paying the due modal Premium. In case of death of the Surviving Life Assured the Sum Assured as applicable
to the Surviving Life Assured will be paid as per Policy Schedule.

Claims Process
To notify a claim email us on life.claims@sukoon.com by providing your policy number stated in the Policy
Schedule in writing within 90 days of the date of Death or any other event covered. Additionally you may call us at
800 SUKOON (785666).

For More Information
call 800 SUKOON (785666) or visit www.sukoon.com

Sukoon Insurance PJSC

Paid up Capital AED 461,872,125, C.L. No. 203970 '
Regulated by the Central Bank of the UAE
No. 9 dated 24/12/1984, TRN 100258594900003 \ \

Head Office: P.O. Box 5209, Dubai, UAE ‘
Tel: +971 4 233 7777, SUKOON.COM
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