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e A pure savings and investments plan that can be customized
to meet your investment objectives

e Built-in protection benefits .

Glasl) 4o 28l @

e Can be complemented with a range of supplementary

. 38l duali Oldas e Olyls Bany adlaSs ey @
Insurance coverage

Age Eligibility dasasll @2l
From 1 month to 85 years. ale A0 s>l 5e oy Lo 2oy
Maturity Y EEEW Y
At the end of the selected premium payment term. Aol @85 8328 Ll we
Currency dasll
uUsbD u.i.{_}nﬂl )ﬂg.\”
Premium Payment Mode bl gds sb

Regular premium contributions (monthly, quarterly, semi- (L\gm of g o of (g a5 of L‘.J@ﬁ-') daliiie sladlus
annually or annually).

Premium Payment Term bl R0 By
5to 25 years. Lolevo o e
Minimum Target Premium (USD) (US-’,)A' 3¥93) Bugiuwall buwdll Ss¥l sl
Premium(;:;l':;ent L0 Minimum Target Premium l mﬂ' ==l (ely_i) budll g8y 8418
5-7 7,200 per annum Tigias VY- v_o
8-10 4,800 per annum ng.a.uJ Slee VoA

1-25 2,400 per annum Lgrn Vitoe Yo_\
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Excess Premium (“Dump-In”)

e  Minimum: USD 250

e  Maximum: Unlimited

Definitions
Account Value = Capital Account + Accumulation Account
Capital Account

All target premiums related to the first 18 policy months will be
allocated to the capital account.

Accumulation Account

All target premiums from the 19th policy month, all rider
premiums (if any) and excess premiums (if any) will be allocated
to the accumulation account.

Policy Benefits
The Protection Benefits:
Loss of Life Benefit
The loss of life benefit is 100% of the account value.
Built in Benefits

Short Term “Incapacity” Benefit

In the event of Short Term Incapacity caused by an accident or
sickness; the plan will cover the basic monthly premium for up
to 2 years.

This benefit is only offered to residents.

What does “Incapacity” mean?

It is defined as the inability of the Policy Owner to follow an
occupation for which he or she is reasonably qualified by way
of education, training or experience due to an accident or

sickness.If the policyholder is not employed or aged over 65,
incapacity is determined by reference of the Policy Owner

being unable to do at least three out of six Activities of Daily
Living (ADL's) as described in the Policy Terms & Conditions.

Second Medical Opinion

A second medical opinion service from renowned medical
centers in the USA is also available for free. A leading medical
practitioner, specializing in the field of your iliness, will

review your test results and provide their expert opinion and
recommendations.

Entry Age: 1 month to 64 years
Expiry Age: 65 years
MetLife Discount Card

A card which offers discounts ranging from 10% - 30% at
selected Medical Providers in UAE.

This card is only offered to residents.
Optional Benefits
Accidental Loss of Life Benefit
Up to USD 200,000 in case of loss of life due to an accident.

Entry Age: 5 to 60 years
Expiry Age: 65 years

This benefit is also available for non-residents.
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Critical Care
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A lump sum payout up to USD 250,000 if diagnosed with any of

the below 32 Critical llinesses.

Motor Neuron Parkinson's
Stroke . Cancer .
Disease Disease
First Heart Attack Brain Tumor Major Burns Head Trauma
. Blindness
HeSart Valve Surgery to Aorta Fl—Tlm";'at'nt (Total Loss of
urgery epatitis Sight)
End Stage Liver Plrlmary Coronary Artery
Failure Coma Pu monary By-pass Surgery
Hypertension
End-stage Lung Multiple . . Major Organ /
. ) Kidney Failure Bone Marrow
Disease Sclerosis .
Transplantation
Aplastic Total L(?SS of Total Loss of Muscular
Anemia Hearing Speech Dystrophy
(Deafness)
Systemic Lupus Total Paralysis Alzheimer's
Erythematosus . .
. (Loss of use of  Disease / Severe Encephalitis
with Lupus . ;
e Limbs) Dementia
Nephritis
Apallic Progressive Poliomvelitis Bacterial
Syndrome Scleroderma Y Meningitis

Entry Age: 18 to 59 years

Expiry Age: 75 years

Note: A waiting period of 90 days is applicable from benefit
effective date, reinstatement date or from the date the benefit

is increased.

This benefit is available for non-residents up to a maximum
limit of USD 150,000.

Permanent and Total Disability

Guaranteed cash payment up to USD 250,000 in case of
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Permanent and Total Disability (PTD) due to accident or
sickness, paid as following:

Period of PTD (consecutive) Percentage of

PTD Benefit
6 months 20%
12 months 30%
24 months 50%

Entry Age: 18 to 59 years
Expiry Age: 60 years

Waiver of Premium

MetLife will waive all the remaining premiums payable by you
to guarantee the plan remains in force and your goals remain
unaffected in case of loss of life or disability.

Entry Age: 20 to 55 years
Expiry Age: 60 years

Note: All optional benefits have additional premiums and are
yearly renewable. The premium rates for optional benefits are not
guaranteed and might change in the future with prior notice.

Optional benefits will not be offered for non-residents unless it
has been mentioned above.
All benefits are subject to Terms & Conditions of the plan.
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A One of a Kind Investment Opportunity:

Investment Choices

Access to a range of investment strategies to suit your risk profile:

e Conservative Strategy: Designed for customers who are

focused on minimizing losses, who are not prepared to take
significant investment risks.

e Balanced Strategy: Designed for customers who are

focused on capital preservation/modest capital growth,
and who are prepared to accept a medium level of
investment risks.

e Aggressive Strategy: Designed for customers who are

focused on capital growth, and who are prepared to take
significant investment risks.

Transfers

Unlimited free transfers between investment accounts are
allowed, helping you to benefit from market fluctuations, or to
protect your account value.

Persistency Bonus

The plan offers monthly persistency bonuses on account value
from the 31st month.

The amount is calculated as a percentage of your account
value.

Persistency Bonus

Policy Month Annual Rate
0-30 -
31-60 0.24%
61— 120 0.48%

121-180 0.72%
81+ 0.96%

Partial Withdrawal (Surrender)

Partial withdrawals are allowed after 24 policy months and
after receiving 2 years, full planned premiums.

Maximum 4 partial withdrawals are allowed per policy year.

Maximum withdrawal amount is 80% of the accumulation
account.

Minimum withdrawal amount can be USD 2500. A partial
surrender processing fee of USD 50 will be applicable.
Minimum remaining amount in accumulation account should
be equal to 1 annual target premium.

Grace Period

If the net cash surrender value on any monthly due date is
insufficient to cover the monthly deduction then due, a grace
period of 90 days shall be allowed for the payment of a
premium sufficient to cover the monthly deduction. If loss of

life occurs during this 90 days grace period, the outstanding
premium shall be deducted in settlement of this policy. After the
expiry of the 90 days, the policy will be cancelled without value.

30 Days Free Look Period

MetLife offers a 30 days free trial period, following the
issuance date, during which time you may cancel the plan

by writing to Customer Service Department at MetLife, P.O.
Box 371916, Dubai, U.A.E. You are entitled to a refund of
premium. No refund will be made if a claim has already been
paid. Please note that any refunded premium is not subject to
interest and that the refunded amount may be less than the
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paid premium if the selected investment accounts depreciate
due to unfavorable market fluctuations or greater than the paid
premium if the selected investment accounts increase due to
favorable market fluctuations. Medical costs, if any, will also
be deducted from the refunded premium.

Risk Factors

You may get back less than the amount shown in the illustration or

less than paid due to:

e Performance of the investment accounts you have selected
(investments may fluctuate based on market conditions)

e \Withdrawals you have made

e Missed premium payment(s)*

e Tax rules (if applicable)

Tip: Monitor your investment accounts performance regularly.
You have the flexibility to change your investment accounts

selection to suit your risk appetite and market conditions.

*Monthly fees will be deducted from your cash value. If the amount
can’t be covered by the cash value, policy will terminate after a grace

period of 90 days.

Policy Charges

e Management & Expense Charge
e Premium Charge
e Policy Administration Charge

e Fund Management Charge

e Surrender Charges
Current Expenses and Charges

Management and Expense Charge

Net Annual M&E Rates

0-30 1.44%
31-60 1.20%
61-120 0.96%
121-180 0.72%
181+ 0.48%

The above annual M&E Charge is net of annual persistency

bonus.

Premium Charge

A premium charge equivalent to 5% of the target premium will
be deducted from the account value. Premium charge is also
applicable on excess premium, if any.

Administration Charge

A Policy Administration Charge of 0.25% of the Capital Account
Value will be deducted monthly.

Fund Management Charge

The fund management charges are the estimated annual cost of a
fund levied by the fund managers for managing your investments.
These charges, which are fund specific, will be deducted from
the fund assets by the investment account managers.
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Surrender Charges

Surrender charges will be applied as per table below.

Key Exclusions

e Suicide within 2 years from policy issue date

e |oss of life or total and permanent disability caused by or
resulting directly or indirectly from war

e [f Insured resides in any of the sanctioned countries*

*Sanctioned countries as of February 2021: Crimea region, Cuba, Iran,

North Korea and Syria (subject to changes).

Claims

Claims Processing

e Death benefits are only payable upon delivery of this policy to
MetLife’s administration together with satisfactory proof of:

(1) Claimant's Statement completed and signed by the

beneficiary.

(2)  Physician's Statement completed, signed and stamped
by the Physician who last attended the deceased or
detailed medical report.

(3) Original death certificate.

(4)  Police and Forensic reports in case death was due to
accident.

(5)  Original Policy document.

(6) Copies of passports or ID cards of deceased and
beneficiary.

(7) Complete address and telephone number of beneficiary.

e Claims must be sent to:

Claims Department - MetLife
P.O. Box 371916, Dubai, UAE
Tel. +9714 415 4555;

Fax. +9714 415 4445

E-mail: lifeclaims@metlife.ae
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Surrender Charges (% of Capital Account Value) for contribution period 5-15 years

Policy Term

10
12 21% 26% 30% 34% 38% 42% 45% 48% 51% 54% 57%
24 17% 21% 26% 30% 34% 38% 42% 45% 48% 51% 54%
36 12% 17% 21% 26% 30% 34% 38% 42% 45% 48% 51%
48 6% 12% 17% 21% 26% 30% 34% 38% 42% 45% 48%
60 0% 6% 12% 17% 21% 26% 30% 34% 38% 42% 45%
72 0% 0% 6% 12% 17% 21% 26% 30% 34% 38% 42%
84 0% 0% 0% 6% 12% 17% 21% 26% 30% 34% 38%
96 0% 0% 0% 0% 6% 12% 17% 21% 26% 30% 34%
108 0% 0% 0% 0% 0% 6% 12% 17% 21% 26% 30%
120 0% 0% 0% 0% 0% 0% 6% 12% 17% 21% 26%
132 0% 0% 0% 0% 0% 0% 0% 6% 12% 17% 21%
144 0% 0% 0% 0% 0% 0% 0% 0% 6% 12% 17%
156 0% 0% 0% 0% 0% 0% 0% 0% 0% 6% 12%
168 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 6%
180 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
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Surrender Charges (% of Capital Account Value) for contribution period 16-25 years

Policy Term

12 59% 62% 64% 66% 68% 70% 71% 73% 75% 76%
24 57% 59% 62% 64% 66% 68% 70% 71% 73% 75%
36 54% 57% 59% 62% 64% 66% 68% 70% 71% 73%
48 51% 54% 57% 59% 62% 64% 66% 68% 70% 71%
60 48% 51% 54% 57% 59% 62% 64% 66% 68% 70%
72 45% 48% 51% 54% 57% 59% 62% 64% 66% 68%
84 42% 45% 48% 51% 54% 57% 59% 62% 64% 66%
96 38% 42% 45% 48% 51% 54% 57% 59% 62% 64%
108 34% 38% 42% 45% 48% 51% 54% 57% 59% 62%
120 30% 34% 38% 42% 45% 48% 51% 54% 57% 59%
132 26% 30% 34% 38% 42% 45% 48% 51% 54% 57%
144 21% 26% 30% 34% 38% 42% 45% 48% 51% 54%
156 17% 21% 26% 30% 34% 38% 42% 45% 48% 51%
168 12% 17% 21% 26% 30% 34% 38% 42% 45% 48%
180 6% 12% 17% 21% 26% 30% 34% 38% 42% 45%
192 0% 6% 12% 17% 21% 26% 30% 34% 38% 42%
204 0% 0% 6% 12% 17% 21% 26% 30% 34% 38%
PALS 0% 0% 0% 6% 12% 17% 21% 26% 30% 34%
228 0% 0% 0% 0% 6% 12% 17% 21% 26% 30%
240 0% 0% 0% 0% 0% 6% 12% 17% 21% 26%
252 0% 0% 0% 0% 0% 0% 6% 12% 17% 21%
pL 0% 0% 0% 0% 0% 0% 0% 6% 12% 17%
276 0% 0% 0% 0% 0% 0% 0% 0% 6% 12%
288 0% 0% 0% 0% 0% 0% 0% 0% 0% 6%

300 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
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The above are the Key Features of the Product.

Please refer to policy contract for further clarifications and
complete coverage conditions / exclusions; in case of discrepancy
between the conditions mentioned above and the policy itself, the

latter shall supersede.

MetLife reserves the right to change its charges. You will be

informed in advance for all charges on your policy.

| have read and understood the above Key facts of the Product on all pages
in this document.
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