GuidetoClaimsforMotorinsurance
(MotorinsurancebySukoon, QIC, GIG & Salama Takaful)

Incaseofanyclaim/similarsituation

Evaluatethelossordamageandcontactthepolice

Immediatelyintimateyourinsurerabout theaccidenttoinitiate fastandsmoothsettlementofyour
claim

Donotinvolveinanargumentwiththeotherdriver,andleavethedecisiontothepolice
Tomakethemostofyourinsuranceclaim,itisadvisablethatyoufollowalltheinstructionslaiddownby the

carinsurancecompany.

DocumentsRequiredtoProcessCarinsurance Claiminthe UAE

Youneedthefollowingdocumentstoclaimyourcarinsurance:

Policereport

Vehicleregistrationdocument

Carmodificationcertificate(if any)

Drivinglicense
Bothinsuranceholdersarerequiredtofillupaclaimformreceivedfromtheirinsurance

companies,respectively.

ContactDetailsforclaimsubmission

Insurance CompanyName| Contact Details Linktodownloadclaim
form/ Lodgeclaimonline

Sukoon Insurance Company| Email:motorclaims@sukoon.com Tel -

24 /7 tollfree number: 800405
RoadSide Assistance-800 6565.

Qatar Insurance Company Email - https://www.i-insured.com
motorclaims.uae@qici.com.qa Tel:

8004QIC(8004742)
Fax:+9714 2238974

Salamalslamic Arablns Co | Email - claimsbranch@salama.ae https://salama.ae/easycla
Call-0452033000r800- im/
SALAMA

(725262) AlternateNo +9714



mailto:motorclaims.uae@qici.com.qa
http://www.i-insured.com/
mailto:claimsbranch@salama.ae

5203300

GIG Gulf Insurance Co

Call- 8001160020

Gulf Insurance Group - Motor

Claim (gig.sa



https://www.gig.sa/motor-claim/
https://www.gig.sa/motor-claim/
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