
Frequently Asked Questions

What is Instant Digital Card? Why should I opt for it?

Instant Digital Card is a unique feature launched by Mashreq whereby you can access your card instantly after a 
successful application. With the Instant Digital Card, you can shop online at your favourite e-commerce sites and apps as 
well as use digital wallets. All this, without waiting for your physical card delivery.  

When & how will I receive my Instant Digital Card?

Once your credit card application is approved and digital card is ready, we will email you instructions on how to use 
Instant digital card and add it to your wallet. Please note digital card issuance is subject to card approval. 

Is the Instant Digital Card safe?

Yes, Instant Digital Card details are accessible only through the secure Mashreq Mobile app to ensure safety of your 
credit card and your card information stays protected. The Instant Digital Card details are accessible only through the 
secure Mashreq Mobile App, ensuring your card information stays protected.

What is the limit on my Instant Digital Card?

You will be able to enjoy a starter credit limit of D 2,000 through yourInstant Digital Card as soon as your card is 
approved. If you are already a Mashreq Credit Card customer, the credit limit will be shared across all your Mashreq Credit 
Cards.

D 2,000 is not enough – when do I get my full credit limit?

Once you receive and activate your physical card, your full credit limit will be available on your digital card as well as your 
physical card.

Do I need to activate my Instant Digital Card?

No. Your Instant Digital Card would come pre-activated for you - absolutely, ready to use.

Where can I use my Instant Digital Card?

You can use your Instant Digital Card at any e-commerce website or app and on digital wallets (Apple Pay, Google Pay 
and Samsung Pay). Simply use the card details or add the card directly to your wallet to start shopping, or add your card 
to a digital wallet and shop using the wallet. All you need to to sign in to Mashreq Mobile App and add card to your wallet 
or view your card details for wallet and e-commerce transaction.

Do I need to generate a PIN for my Instant Digital Card?  How do I do that?

Your Instant Digital Card is ready to use for online shopping (e-commerce) – you do not need a credit card PIN to start 
using your Instant digital card.



Digital wallets (Apple Pay, Google Pay and Samsung Pay) may ask you for a PIN for purchases of D 500 and above. 

Much like your Instant Digital Card, the procedure to set up the PIN is also very smooth. Simply follow these steps:

If you are not registered with Mashreq Mobile App:

Download Mashreq Mobile App, create your credentials & sign in. Tap on Cards tab > Select your credit card > 
Credit Card details > Card Control > Set or Reset PIN

If you are already registered with Mashreq Mobile App:

Sign in to Mashreq Mobile App > Tap on Cards tab > Select your credit card > Credit Card details > Card Control > 
Set or Reset PIN

If you are not registered with Mashreq Online Banking:

Sign in to Online Banking > Navigate to your credit card details > Card control > Set or Reset PIN

Mashreqbank PSC is regulated by the Central Bank of the United Arab Emirates. Page 1 / 3



What do I do when I receive my physical card?

Please remember to follow these MANDATORY steps immediately after receiving your physical card:

Simply sign in to Mashreq Mobile App >  Tap on Cards Tab > Tap on Activate now to activate the card and set 
your PIN.

The card activation journey will  automatically help you activate your card, set your PIN, and navigate to your digital 
wallets to add your card, if not done already.

If I do not receive my physical card, can I continue to use my Instant Digital Card?

No, you must receive and activate your physical card within 180 days to be able to continue to use your digital credit 
card. 

Even if I do not receive my physical card, do I need to make payment for my card outstanding 

balance?

Yes, irrespective of your physical card delivery status, you are required to make payment for the outstanding balance on 
your Instant Digital Card by the payment due date..

Terms and Conditions for digital Cards

Upon approval of the Card (as defined in the General Terms and Conditions for Credit Cards) by Mashreq in accordance 
with its policies, the Cardholder may use the Cardholder’s Card as a virtual credit card (“Digital Card”). Once the 
Cardholder completes the required verification and creates login credentials for Mashreq Mobile App, the Cardholder will 
be able to instantly access the complete Card details (including the 16-digit card number, expiry date, CVV and 
Cardholder name) securely within the application. The Card details will be made available through Mashreq’s mobile 
banking application or such other secure Digital Channels as deemed appropriate by Mashreq (“Digital Channels”).

Cardholder may opt out from the digital card facility when prompted for the same during the card application  journey.

Digital Card may be used as a Credit Card for purchases by telephone orders, mail orders, e-commerce websites and  
mobile applications. The digital card may also be used by the Cardholder for purchases at several point of sale  outlets 
through various digital wallets including Apple Pay, Google Pay or Samsung Pay, and/or PayPal or other such  digital 
payment solutions that are made available in the market from time to time. The digital card is for limited use  only and 
may not be used:

a. for procuring cash or cash advances including, but not limited to, cash from an automatic teller machine or any point of 
sale device; or   



b. as a physical Credit Card

Mashreq will not be held responsible if any Merchant or terminal that accepts Credit Card transactions does not  accept 
the digital card for any reason whatsoever.

Mashreq will not be liable for any delay in providing the Card Details due to system failure, system outage,  malfunction, 
delay, electricity failures, force majeure events or any other circumstances whatsoever, whether within  Mashreq’s 
reasonable control or otherwise, and Mashreq disclaims all liability arising from any such delay including,  but not limited 
to, any loss, damage or inconvenience caused to/incurred by Cardholder, or any third party arising  from or in connection 
therewith.

Cardholder must inform Mashreq as soon as Cardholder is aware that Cardholder’s Card Details are lost or stolen, or  as 
soon as the Cardholder suspects that someone else knows or is using the Cardholder’s Card Details.

Mashreqbank PSC is regulated by the Central Bank of the United Arab Emirates. Page 2 / 3



Cardholder must inform Mashreq as soon as Cardholder is aware that Cardholder’s Card Details are lost or stolen, or  as 
soon as the Cardholder suspects that someone else knows or is using the Cardholder’s Card Details.

Mashreq may restrict a Cardholder’s use of a digital card at any time without notice to the Cardholder if it violates  any 
part of digital card T&C or Mashreq suspects that Cardholder’s digital card is being used by someone other  than the 
registered Cardholder.

Mashreq, at its sole and absolute discretion may cancel or revoke a Cardholder’s digital card at any time without  prior 
notice to the Cardholder, subject to applicable law and shall not be held responsible for any event resulting from  such a 
cancellation.

No one but the Cardholder is permitted to know or use its Card Details. If someone uses Cardholder’s Card Details to  
make a purchase or otherwise obtain the benefits of Cardholder’s Card Details, Cardholder will be fully liable for all  
charges incurred in connection with such use except in cases of fraudulent or unauthorised use as finally judicially  
determined.

Cardholder shall be liable for all purchases and transactions made through the digital card and any breach or  violation of 
local and international laws and/or regulatory requirements pursuant to any usage of digital card  without any liability to 
Mashreq.

The digital card T&C must be read in conjunction with the General Terms and Conditions for Credit Cards and any  other 
specific terms that may be applicable in connection with the Card (collectively, “Card T&C”). In the event of any  
inconsistency between these digital card T&C and the Card T&C, these digital card T&C shall prevail only to the  extent 
of such inconsistency.

The digital card shall be deemed a Card for all provisions of the Card T&C.

By applying for the Card, unless Cardholder opts out the digital card facility in accordance with Clause 2 of the  digital 
card T&C:  

a. Cardholder authorises Mashreq to provide its Card Details through Digital Channels;   



b. Cardholder consents to the use of its personal data by Mashreq for providing Card Details including, but   not limited 
to, the use of Cardholder’s name, mobile phone number and email address;   



c. Cardholder acknowledges that Mashreq is not liable for the accuracy or completeness of Cardholder’s   personal data 
provided during the application process or subsequently;   



d. Cardholder acknowledges that the digital card does not offer all the functionalities of the physical Credit   Card; and   



e. Cardholder agrees to be bound by these digital card T&C and the Card T&C.
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