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Product description & benefits

Mashreq Credit Cards offer you many convenient facilities, specially designed for times when you urgently need cash without worrying about paperwork. Depending on your
needs, Mashreq Credit Cards bring you various tupes of facilities.

Easy Cash (EC)

A convenient facility, specially
designed for times when you
urgently need cash, without
worrying about paperwork.

® Youwillreceive cashinany
bank accountin the UAE by
blocking the credit limit of an
equivalent amount.

® Your eligibility to avail Easy
Cashis subject to the bank’s
internal policy.

® Noincome documentation
required.

® Fixedinstalment payment
plan up-to 48 months.

® Cashamountup to 20% of
your credit card limit.

Revolving Easy Cash (REC)

A hassle-free solution
designed to meet your urgent
cash needs, of fering flexibility
without the need for income
documentation.

® Youwillreceive cashinany
bank accountin the UAE by
blocking the credit limit of an
equivalent amount.

® Your eligibility to avail
Revolving Easy Cashis
subject to the bank’sinternal
policy.

® Noincome documentation
required.

©® No fixedinstalment, only
5% of the REC amount as
minimum payment for 3 or &
months as per the offer. The
remaining outstanding to be
paidin the last month of the
tenure to avoidinterest.

® Cashamount up to 20% of
your credit card limit.

Detailed Terms & Conditions available at mashreq.com/cards
MashreqNEQO is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.

Balance Transfer (BT)

Pay of f your other bank card
balances with Mashreq Credit
Card and enjoy the
convenience of pauing backin
equal monthly instalments
(EMs).

® You willreceive paymentin
any non-Mashreq credit card
by blocking the credit limit of
an equivalent amount.

® Your eligibility is subject to
the bank’s internal policy.

® Noincome documentation
required.

©® Fixedinstalment payment
plan up to 48 months.

©® Transfer up to 0% of your
credit card limit.

Revolving Balance
Transfer (RBT)

Settle your other bank card
balances with Mashreq Credit
Card and enjoy the ease of
flexible repayment plans.

® You willreceive paymentin
any non-Mashreq credit card
by blocking the credit limit of
an equivalent amount.

® Your eligibility is subject to
the bank’s internal policy.

® Noincome documentation
required.

® No fixedinstalment, only
5% of the RBT amount as
minimum payment for 3 or &
months as per the offer. The
remaining outstanding to be
paidin the last month of the
tenure to avoid interest.

@ Transfer up to 0% of your
credit card limit.

i
A

Easy Payment Plan (EPP)

The convenience of converting
transactions or card
outstanding into monthly
instalments over a period with
your Mashreq Credit Card(s).

® Youcanconverta
transaction or outstanding
balance on credit card to
instalment and repayin
equal EMls.

® You can convert any retail
transaction above AED 500
to Easy Payment Plan within
50 days of the transaction
date.

@ Your eligibility to avail Easy
Payment Planis subject to
the bank’s internal policy.

® Noincome documentation
required.

® Fixedinstalment payment
plan up to 48 months.
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Pricing
Pricing of fered by Mashreq will be communicated at the point of salei.e, at Mashreq's digital channels or Customer Care.
Please note the following related to Charges and Fees

Theinterest rate mentioned in the application form or on recorded line or Mashreq Mobile App or Online is the monthly fixed interest rate. The equivalent
reducing interest rate is approximately 1.5-2 times that of the fixed interest rate mentioned in the application form/recorded line/online portals.
Mashreq charges interest at the equivalent reducing rate every month on the outstanding principal amount. This interest rate is applicable for EC (Easy
Cash) /BT (Balance Transfer) /EPP (Easy Payment Plan)

Interest rate

e Any processing fees will be commmunicated at the point of sale (at Mashreq's digital channel or Customer Care).
The bank may charge early settlement charges as per product terms and conditions, and schedule of charges.

Fees

¢ Please maintain sufficient available limit on credit card for posting of interest component of EMI to avoid over-limit charges.

Other charges
e ¢ Please note, the bank has the right to change any or all the terms and conditions after giving a ©0O-daus prior written notice.

Payment Structure

The repayment plan that comes with above products are different, and you can choose a facility depending upon your requirement. Please note below the related payment structure of the products:

Easy Cash, Balance Transfer and Easy Payment Plan products are instalment products in which total amount (interest charges + principal) of

Products (equal EMIs): S i
transactionis splitinto equalinstalments.

Revolving Easy Cash / The outstanding amount of Revolving Easy Cash (REC) and Revolving Balance Transfer (RBT) is converted to O% interest rate for the tenure of the offer.
Revolving Balance Transfer: Post the tenure completion, retail interest rate will be applicable for RBT while cash advance interest will be applicable for REC.

Customer’s responsibility and consequence

® Onnon-payment of billed EMI as per the statement, interest charges will get levied on billed principal amount. Interest charges

e e e will not be levied on billed interest amount of EMI. The applicable interest rate is mentioned on your credit card statement.

including EMI on or before the due date. © Upon non-payment of sixinstalments towards your instalment product (EC/BT/EPP), the instalment plan shall be terminated
and the entire outstanding balance, including the remaining principal amount and interest, shall be added into existing credit card
outstanding balance which would be considered as new balance.

Detailed Terms & Conditions available at mashreq.com/cards
MashreqNEQ is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.
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Yourright to cancel

In line with the Consumer Protection Standards issued by the Central Bank of the UAE pursuant to the Consumer Protection Regulation (Circular No. 8 - 2020), you are hereby informed that you
have the right to cancel and early settle your Deals within 5 business days from date of signing thereof (“Cooling-Off Period”). On the 6th business day (or 1day after the expiry of the Cooling-Off
Period), you must inform the bank of your decision to cancel and early settle otherwise, the same shall continue to apply and shall be deemed confirmed by you. The bank will, during the Cooling-Off
Period, provide you access and utilisation of the deals, subject to satisfactory KYC and compliance checks and procedures of the bank. Should you choose to waive your right to the Cooling-Off
Period, you must, in writing, notify and/or confirm to the bank such intention. It must be noted that if you opt to cancel or early settle the deals within the Cooling-Off Period, you shallbe
responsible to pay all costs and charges that you may have incurred in relation to all deal transactions conducted during the Cooling-Off Period and before the cancellation/early settlement of your
deals.

Note: For certain products, where logistically it is not possible to cancel transaction post booking, customer will be required to waive of f the Cooling-Off Period during the booking process and right
to cancel clause will not be applicable for such cases.

Warnings

* Nointerest charges will apply on the RBT/REC outstanding balance for the duration of the RBT/REC tenure, after which any unpaid balance will attract the Retail Interest Rate for RBT and Cash
Interest Rate for REC as per the Schedule of Charges.

¢ Please avoid using credit card for retail purchases after booking REC or RBT to avoid interest charges and clear the unbilled retail outstanding before taking REC or RBT product.

e Toavoidinterest charges, please clear the outstanding balance (including billed EMIs/balances for any previously booked deals) on your card, if any, before booking RBT/REC. Kindly note that any
payment made on the card after booking the RBT/REC would be first allocated to the RBT/REC balance, and hence any other unpaid purchases or outstanding balance on the card will attract
interest charges. Example - if your last statement outstandingis AED 1,000 and take a RBT or REC of AED 6,000 for a period of &6 months and use the card for retail purchase for AED 2,000,
then on payment of AED 4,000, you will be chargedinterest on AED 2,000 retail spends because the payment will first settle AED 1,000 billed balance and then reduce the outstanding of
REC/RBT by AED 3,000. The retail purchase balance is still outstanding on which retail interest rate will be applicable.

e [f you have an active standinginstruction to pay the dues on your card, please disable the same to avoid auto payment during the active tenure of the REC/RBT and make payuments on your card
manually as per the credit card statement.

¢ Anyreversals/cashback/ loyalty redemptions/ credit on account of EPP bookingis not adjustedin the unbilled balance of the current statement so it is the important to include these for arriving
at the total unbilled balance to be paid prior to taking RBT/REC. On non-payment of total due and unbilled balance, the customer will be charged with interest charges in the next statement.

Detailed Terms & Conditions available at mashreq.com/cards
MashreqNEQO is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.
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lllustrative example for EMI calculation
On a principal of AED 10,000 with a flat monthly interest of 1.39%, below is the simulation of monthly repayment for reference.
Principalamount 10,000
Flatinterest rate p.m. 1.39%
Annual Percentage Rate (APR) 16.68%
Tenure 48 Months
EMI 347
Totalinterest 6,672
Total amount 16,672
B
3473 2316 15.7 98843
2 3473 2289 184 Q7659
3 3473 2262 121.2 Q6447
4 3473 2234 124.0 95207
5 3473 2205 126.8 93939
6 3473 217.6 129.8 92641

Detailed Terms & Conditions available at mashreq.com/cards
MashreqNEQO is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.
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3473 214.6 132.8 21314

8 3473 2115 135.8 8995.5

Q 3473 2083 1320 8,856.5

10 3473 2051 142.2 87143

il 3473 201.8 145.5 8,568.8

12 3473 198.5 1489 84199

13 3473 195.0 1523 8,267.6

14 3473 1915 1559 8111.7

15 3473 1879 1595 79523

16 3473 184.2 163.2 77891

17 3473 1804 1669 76222

18 3473 176.5 170.8 74514

19 3473 172.6 174.8 7276.6

20 3473 168.5 178.8 70978

21 3473 164.4 1829 69149

Detailed Terms & Conditions available at mashreq.com/cards
MashreqNEQ is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.
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3473 1601 187.2 6,7277
23 3473 155.8 1915 6,536.2
24 3473 1514 196.0 6,340.2
25 3473 146.8 200.5 61397
26 3473 142.2 2051 5934.6
27 3473 1374 2099 57247
28 3473 132.6 2147 55099
29 3473 127.6 2197 52%0.2
30 3473 1225 224.8 50654
31 3473 1n73 230.0 48354
32 3473 112.0 2353 4,600.0
33 3473 106.5 240.8 4,3592
34 3473 101.0 2464 4129
35 3473 @53 2521 3,860.8
36 3473 894 2579 36029

Detailed Terms & Conditions available at mashreq.com/cards
MashreqNEQ is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.
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3473 34 2639 33320

38 3473 773 2700 30620

39 3473 711 2763 27927

40 3473 647 2827 2,5101

41 3473 581 2892 2,2209

42 3473 514 2959 1925.0

43 3473 44.6 302.8 1,622.2

44 3473 376 309.8 1,312.5

45 3473 304 3169 9955

46 3473 231 3243 6713

47 3473 155 3318 3395

48 3473 79 3395 0.0

Detailed Terms & Conditions available at mashreq.com/cards
MashreqNEQ is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.
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67277

6,536.2

6,340.2

61397

5934.6

57247

55099

5290.2

50654

48354

4,600.0

4,359.2

41129

3,860.8

36029

1872

1915

196.0

2005

2051

2099

2147

2197

2248

230.0

2353

240.8

2464

2521

2579

1601

155.8

1514

146.8

1422

1374

132.6

1276

1225

173

112.0

106.5

101.0

953

894
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3473 22

3473 23

3473 24

3473 25

3473 26

3473 27

3473 28

3473 29

3473 30

3473 31

3473 32

3473 33

3473 34

3473 35

3473 36
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33390

30690

27927

2,5101

2,2209

1925.0

16222

13125

9955

6713

3395

0.0

2639

270.0

2763

2827

2892

2959

302.8

3098

3169

3243

3318

3395

834

773

711

64.7

581

514

44.6

376

304

231

155

79
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3473 37

3473 38

3473 39

3473 40

3473 41

3473 42

3473 43

3473 44

3473 45

3473 46

3473 47

3473 48
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