{3 SUKOON.

INSURANCE

Terms & Conditions — Credit Sheild

Mashreq Bank

We welcome you as a Mashregbank Credit Card
Member to enjoy the benefits of this Credit Shield
Protection provided by Sukoon Insurance PJSC We
request you to go through the cover details to
understand thoroughly the cover offered by us.

IMPORTANT NOTICE

e Cover automatically starts from the
Commencement Date.

e Premiums are charged from the first month of
enrolment.

e The Cardholder has the option to opt out of the
scheme at any time.

o However, once opted out, the Cardholder will
not be allowed to re-join the scheme.

e Cover will be applicable only for Primary
Cardholders and shall exclude Corporate and
Lodged Cards.

e The Cardholder shall be of age between 18 to
65 years in respect of Death (Accident),
Permanent Total Disability and Hospital Cash
Benefits and 18 to 59 years and Involuntary
Loss of Employment Cover, respectively.

e The Territorial Limit in respect of Death or
Disablement is ‘worldwide’, and in respect of
Involuntary Loss of Employment & Hospital
Cash Benefit is ‘United Arab Emirates’.

e The Bank reserves the right, at any time, to
change the terms, conditions, rates and/or
reject, discontinue, or cancel the cover
applicable without assigning any reason
thereof.

Classification: Sukon-Busingess.

Classification: Sukoon-Business
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INSURANCE

o Death (accident) or Disablement shall be due to
bodily injury or illness but excluding the
reasons mentioned in the exclusions.

e All the benefits payable under this scheme shall
be written off against the Cardholder’s total
amount outstanding with the Bank.

e In the event of Involuntary Loss of
Employment benefits being provided to the
Cardholder, the Cardholder shall notify the
Company immediately upon Re-employment
but not later than 15 days from the date of Re-
employment.

o Failure to notify the Company shall render the
benefits provided under this cover fully
recoverable without contestation.

e Mashregbank is not at any time considered as
an agent of Sukoon, the “Insurance Provider”.

Definitions

Accident means a sudden, unforeseen, and
unexpected event caused by external, violent and
visible means (but does not include any IlIiness or
disease) which results in physical bodily Injury (but
does not include mental, nervous or emotional
disorders, depression or anxiety).

Bodily Injury means bodily injury which:

e issustained by an Insured cardholder during the
Period of Insurance.

e is caused by an accident, and

e solely and independently of any other cause,
except illness directly resulting from, or
surgical or medical treatment rendered
necessary by, such injury, occasions the
disablement of the Insured Credit Cardholder
within 120 days from the date of the accident
by which such injury is caused.

Classification: Sukon-Busingess.

Classification: Sukoon-| Business
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Accidental Death means a sudden, unforeseen, and
unexpected event caused by external, violent and
visible means which occurs at an identifiable time
and place, resulting in death.

Bank means Mashregbank psc, UAE being the
financial institution granting the credit card facility
to the Insured Cardholders

Benefit means the indemnity payable under the
scope of this policy in respect of Death or
Permanent Total Disablement or Hospital Cash
Benefit or Involuntary Loss of Employment of the
Cardholder.

Cardholder/member means a Primary Account
holder of the Credit Card Facility with the
Policyholder who has not unsubscribed to the
benefits under this policy and has not been
disqualified by the provisions of this policy to be
eligible to receive the benefits under this policy.

Company means Sukoon Insurance Company
PJSC

Commencement Date means the date the
Cardholder is enrolled for this policy by the
Policyholder

Credit means the credit or other form of financial
accommodation provided by the Insured to the
Cardholder under the Credit Card Facility.

Credit Card Facility means the Insured’s
Visa/Master Credit Card Facility which have been
nominated as the facilities to which the benefit
under this policy is to apply.

Credit Limit means the maximum Credit provided
by the Insured to the Cardholder.

Credit Shield means Insurance cover available to
insured members as per terms and conditions of this
Policy.

Classification: Sukon-Busingess.
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Competent Authority means those governmental
or regulatory bodies set up by the government from
time to time that are solely responsible for
registering, permitting, and monitoring hospitals
and other similar places where medical treatment is
provided.

Date of Event means any one of the following:

1. In respect of death the date of death resulting
from an accident or illness happening after the
Commencement Date and during the policy
period.

2. In respect of Permanent or Temporary Total
Disablement the date of recognition of
Permanent or by a competent authority resulting
from an accident or illness
happening/manifesting after the Commencement
Date and during the policy period.

3. In respect of Involuntary Loss of Employment,
the date of notice of termination served to the
Cardholder after the Commencement Date and
during the policy period

4. In respect of Hospital Cash Benefit the date of
admission in the hospital resulting from an
accident or illness happening/manifesting after
the Commencement Date and during the policy
period.

Death means death due to accident.

Iliness means a disease or sickness (but does not
include mental, nervous or emotional disorders,
depression or anxiety) first occurring after the
Commencement Date.

Indebtedness means the total amount outstanding
in the Cardholder’s Credit Card Facility as on the
Date of Event but excluding any use of Credit
facility availed after the Date of Event, subject to a
maximum of the Card holder’s Credit Card Facility
limit.

Indemnity Period means in respect of Hospital
Cash Benefit and Involuntary Loss of Employment
the Indemnity Period specified in the schedule of
this policy.

Classification: Sukon-Busingess.

Classification: Sukoon-| Business
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Injury Means bodily injury resulting from an
Accident occurring after the Commencement Date.

Involuntary Loss of Employment or °‘ILOE’
means unemployment of the Cardholder arising out
of the unilateral decision of his employer to
terminate his employment contract without citing
any reason or for any reason other than those
mentioned under exclusions in the Policy.

Insured/Policyholder means Mashregbank as
specified in the schedule of this policy

Monthly Benefit means 80% of one twelfth of the
Cardholder’s Indebtedness

Minimum Payment Due means the ‘Minimum
Payment Due’ mentioned in the Credit Card billing
statement issued for the period covering the Date of
Event.

Permanent Total Disablement means either of the
below as a result of the injury or illness arising out
of a cause not specifically excluded under this

policy

e Permanent Loss of sight of both eyes.
e Physical severance/amputation of two limbs
e Complete and Permanent Paralysis

e Totally Disabled and the Cardholder is
rendered unable to earn income in any
occupation, trade or profession for which the
Cardholder could reasonably be expected to be
suited through education, training or
experience.

e Provided that the disability shall be for a period
of six consecutive months and that the
Company is satisfied that the Cardholder will
be so rendered indefinitely.

e However, this time limit shall not apply to
cases of physical severance/amputation of
limbs.

Classification: Sukon-Busingess.

Classification: Sukoon-| Business
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Pre-existing Condition means illness, disease or
sickness occurring or manifesting prior to the
Commencement Date, for which advice or
treatment was sought or obtained from a medical
practitioner, chiropractor, naturopath, or any other
practitioner of a similar kind within twelve months
immediately prior to the Commencement Date.

Re-Employment means accepting and starting
work for a new employer or the same employer
under a new employment contract within 10 (ten)
months from the date of actual unemployment

ELIGIBILITY CONDITIONS

1. The Cardholder must meet the current
eligibility criteria stipulated by the insured
Bank to become a Cardholder

2. The cardholder should be a national or an
expatriate resident in UAE

3. The Cardholder is over 18 years of age and
under 65 years of age and will not reach 65
before the end date of the period of insurance in
respect of Section 1,2 and 3

4. The Cardholder is over 18 years under 60 years
of age; and will not reach 60 before the end
date of the period of insurance in respect of
Section 4

5. The Cardholder is in continuous employment in
the UAE for 6 months applicable in respect of
Section 4;

6. The Cardholder is not absent from work
because of an accident, sickness, or
unemployment.

7. This is a closed book, hence new enrolments
are not allowed

Classification: Sukon-Busingess.
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SCOPE OF COVER

Section 1 - Death Benefit (Due to Accident)

In the event of the Death of the Cardholder due to
an accident arising out of a cause not specifically
excluded under this Policy after the
Commencement Date and during the Policy Period,
the Company subject to the receipt of required
Proof of Loss to the satisfaction of the Company
shall, indemnify the Insured up to the amount of the
Cardholder’s indebtedness as on the Date of Event
subject to a maximum of AED 50,000 /-.

Section 1(a) Terminal illness

A definite diagnosis by the attending Consultant of
an illness that satisfies both of the following:

e The illness either has no known cure or has
progressed to the point where it cannot be cured
and

¢ In the opinion of the attending Consultant, the
illness is expected to lead to death within 06
months of the remaining term of the cover.

e This cover excludes pre-existing medical
conditions.

e To qualify for this benefit, the cardholder must
have been diagnosed as being terminally ill
while insured under the Policy.

e In the Accelerated Death Benefit cardholder
will receive 50% of outstanding amount subject
to a maximum of AED 25,000

Section 2 — Permanent Total Disablement

Benefit (PTD)

In the event of the Permanent Total Disability of a
Cardholder due to Injury or Illness arising out of a
cause not specifically excluded under this Policy
after the Commencement Date and during the
Policy Period, the Company shall, subject to the
receipt of required Proof of Loss to the satisfaction
of the Company indemnify the Insured up to the

Classification: Sukon-Busingess.

Business
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amount of the Cardholder’s indebtedness as on the
Date of Event subject to a maximum of AED
50,000/-.

Permanent Total Disability (PTD) means either
of the below as a result of the injury or illness
arising out of a cause not specifically excluded
under this policy.

e Permanent Loss of sight of both eyes.
¢ Physical severance/amputation of two limbs
e Complete and Permanent Paralysis

e Totally Disabled and the covered Cardholder is
rendered unable to earn income in any
occupation, trade, or profession for which the
covered Cardholder could reasonably be
expected to be suited through education, training
or experience.

¢ Provided that the disability shall be for a period
of six consecutive months and that the Company
is satisfied that the covered person will be so
rendered indefinitely.

However, this time limit shall not apply to cases of
physical severance/amputation of limbs.

Pre-existing diseases means illness, disease or
sickness occurring or manifesting after the
Commencement Date, for which advice or
treatment was sought or obtained from a medical
practitioner, chiropractor, naturopath, or any other
practitioner of a similar kind within twelve months
immediately prior to the Commencement Date.

Section 3: Hospital Cash Benefit (HCB)

In the event of the Hospitalisation of a Cardholder due
to Injury or IlIness, for a minimum period of 24 hours,
arising out of a cause not specifically excluded under
this Policy after the Commencement Date and during
the Policy Period, the Company shall, subject to the
receipt of required Proof of Loss to the satisfaction of
the Company indemnify the cardholder up to AED
200/- per day subject to a maximum of 60 days.

Classification: Sukon-Busingess.

Classification: Sukoon-| Business
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Section 4 - Involuntary Loss of Employment
Benefit (ILOE)

In the event of Involuntary Loss of Employment of
the Cardholder after the Commencement Date and
during the Policy Period, and subject to the receipt
of required Proof of Loss to the satisfaction of the
Company, the Company shall pay up to 10% of the
Indebtedness as on Date of Event or the credit card
limit, whichever is lower, subject to a maximum of
AED 4,000 per Cardholder per month subject to a
maximum of 12 months.

The maximum Benefit for any one claim or several
or aggregate ILOE claims in aggregate per
Cardholder during the Policy Period shall not
exceed the equivalent of AED 48,000.00 (forty-
eight thousand only).

Mashreq Bank employees are covered for ILOE
benefit with a global limit (ie, under all credit
shield policies & pay protect) of AED 250,000/- per
annum.

CONDITIONS WITH RESPECT TO ILOE
BENEFIT

1. The Date of Event falls after a waiting period
of 90 days from the Commencement Date

2. 1 month elimination period (this is a period
where after losing job, no claim is paid, post 1

month, benefits are paid retroactively).

3. There must be at least 6 months of continuous
employment after the term of a first claim for
which benefits have been paid to re-qualify for
anew one.

4. No payment will be done during the notice
period.

5. The Cardholder remains unemployed during
the period for which the benefit under this
policy is paid and shall provide all necessary

Classification: Sukon-Busingess.
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11.

12.
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proofs as may be called upon by the Company
in order to substantiate his unemployment

Monthly, the Cardholder must submit the
passport copy showing the visa page along with
the bank’s stamp and date.

The Cardholder covered/Bank shall inform the
Company as soon as the Cardholder accepts an
alternative job within twelve months period
from the date of his actual unemployment.

In case, it is found that the Cardholder has been
re-employed during the period he has been
taking the monthly benefits, the entire claim
will be void and Company reserves the right to
recover the full amount paid to the
Cardholder/Bank as monthly benefit since the
beginning of his unemployment.

The Insured shall keep the Company informed
of updates related to the Insured’s
collection/debt recovery process in recovering
the Indebtedness from the Cardholder.

The benefits under this policy shall be extended
only to Primary Cardholder only and not to an
additional or supplementary/joint loan applicants.

The Company may at any time elect to pay the
entire indebtedness amount and in the event
that the Company elects to pay the entire
Indebtedness amount any time after effecting
the first monthly indemnity payment, the
Company shall be liable for the accrued interest
only up to the date of effecting the full and final
settlement.

If the Company elects to effect full settlement
before effecting the first monthly indemnity
payment, then the liability shall be limited to
amount of Indebtedness only.

Classification: Sukon-Busingess.

Classification: Sukoon-|

Business
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Classification: Sukoon-|

{3 SUKOON.

INSURANCE

13. Notwithstanding anything contained herein to
the contrary the ILOE benefit under this policy
in respect of the Cardholder shall terminate
upon the happening of any one or more of the
following:

e In case of Death/ Disability

o When the Cardholder resumes work (even
if it is only a part-time work)

o When the Cardholder having attained the
Maximum Coverage Age specified of 60
years.

e The Cardholder becoming unemployed
voluntarily.

e 6 months prior to the Cardholder’s normal
retirement date depending upon the age of
the Cardholder and the law of the UAE.

e When the maximum benefit has been
reached for several ILOE claims during the
period of coverage.

o When the Cardholder is not contactable for
15 days verification in case of claim.

e The Cardholder’s Credit Card Account
becomes overdue for a period of 90 days.

However, this Cover will be automatically
reinstated once the Cardholder has paid his dues

GENERAL EXCLUSIONS

1. No Benefits under this policy shall be payable in
respect of a Cardholder where the Event giving
rise to a claim under this policy occurs as a
result of:

o Death by suicide.

Classification: Sukon-Busingess.

Business
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{3 SUKOON.

Classification: Sukon-Busingess.

Classification: Sukoon-| Business

INSURANCE

Iliness occurring within 30 days of the
commencement date.

Any deliberate self-inflicted injury and/or
self-medication ~ (without a  proper
prescription from a legally recognised
medical practitioner).

The effects or complications arising from
pregnancy.

Any accident occurring on or in or about
any aircraft other than an aircraft in which
the Cardholder was travelling as a bonafide
passenger, and which is operated by a
licensed commercial or chartered airline.

Nuclear radiation, nuclear fission, nuclear
fusion and/or radioactive contamination.

Riot, civil commotion, strikes and war
(whether war be declared or not), rebellion,
insurrection, resurrection, popular rising,
usurped power, terrorism.

The influence of alcohol or drugs other than
proper use of drugs prescribed by a legally
qualified medical practitioner but this
exclusion shall not apply to Death arising
out of the above reason.

Due to chronic illness / condition but this
exclusion shall not apply to Death resulting
from chronic illness/condition.

IlIness due to pre-existing condition but this
exclusion shall not apply in respect of
Death occurring after a continuous period
of 6 months from the Commencement Date
in respect of the Cardholder.
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{3 SUKOON.

INSURANCE

However, this exclusion is applicable only
if the Company can substantiate ‘pre-
existing condition’ within one month from
the date of submission of all required
claims documentation to the Company.

Acquired Immune Deficiency Syndrome
(AIDS), AIDS related Complex (ARC) as
defined by the World Health Organisation
from time to time; or the presence of the
Human Immunodeficiency Virus (HIV) as
revealed by the positive HIV anti-body or
HIV test.

The benefits under this policy shall not be
payable to the Cardholder where the
Cardholder has received or has applied to
receive a similar benefit covering the same
interest under any other product or
insurance in respect of the period for which
the indemnity under this policy shall apply.

Exclusions applicable to Hospital Cash benefit

only:

Waiting /Elimination Period— Accident NIL
and 2 days for sickness.

Pre-existing conditions or illness.

Psychiatric hospitalization

Home medical care

Plastic Surgery

1. No payment shall be made under this policy on
accidental hospitalization claims occurring as a
result of:

Classification: Sukon-Busingess.

Classification: Sukoon-| Business

Motor cycling as a driver or passenger on
machines with more than 150 cc engine
capacity; or as a driver if the Cardholder
does not have a valid motorcycle license
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{3 SUKOON.

INSURANCE

Mountaineering or rock climbing that uses
ropes or guides, bungee jumping, scuba
diving, pot holing or organised team sports.

Big Game Hunting, BMX Stunt Riding,
Boxing, Free Climb Mountaineering, Go-
Karting, Gymnastic, High Diving (other
than from a purpose built diving board over
a man-made swimming pool), Jousting,
Martial Arts, Micro-lighting, Motor Rallies
or Competitions, Outdoor Endurance,
Outward Bound Courses, Safaris with guns,
Show Jumping, Stunt Events, Underground
Activities (other than as a part of an
organised excursion or tour), Water SkKi
Jumping, White Water Rafting, Wrestling
or any variations thereof.

Competing in or practising for speed or
time trials, sprints or racing of any kind.

Taking part in expeditions or being a
crewmember on a vessel.

2. The Company is not liable in respect of
Involuntary Loss of Employment arising out of

and/or attributable to and/or in connection with
the following:

Classification: Sukon-Busingess.

Classification: Sukoon-| Business

Employees of firms not approved by the
Insured for issuance of Credit card.

Insured cardholders who have not been
continuously employed with the same
employer for minimum 6 months.

Insured cardholders who are on probation.

Employment on a fixed term contract for 2
years or less, or part time or temporary,
casual or contingent employment.
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{3 SUKOON.

Classification: Sukon-Busingess.

Classification: Sukoon-| Business

INSURANCE

Resignation or leaving by mutual
agreement or voluntary unemployment or
redundancy after voluntary breaks from
employment in excess of normal holiday
entitlement.

Disability, sickness or Accident or any
other medical reasons (mental and/or
physical)

Where the Cardholder was aware of
pending unemployment on or before the
Commencement Date.

Where the unemployment is a normal
seasonal part of the employment or due to
non-renewal of employment contract by the
authorities.

Where the Cardholder has left UAE.

Where the Cardholder has neither been
terminated nor become redundant, but
his/fher salary or allowances are being
withheld in part or in full for any reason of
the employment contract.

Unemployment due to any of the following

a. Misconduct

b. Refusal to accept orders from superiors
c. Criminal Conviction

d. Dishonesty or Fraudulent Act

e. the employer’s rights to do so under

Article 120 of the UAE labor law

Payment after the Cardholder reaches the
maximum coverage age specified in the
schedule of this Policy.

Termination due to voluntary retirement by
the Cardholder.

S dali W) s s Jaall G Ay

Aal 1) 58 any g puiil) ) 45 ) (anay Al
Aaladl 3 e Y Blata) ) glat Lad e gl

A ye sl gl 5 Canlall il Gl § jaadl

(Basn sl/ 5 Aglic) 5 Al

Al Ay Je e Bl Jeda oS Laie
ALE gl Aaall Gl e el 8 Adleal)

Al ) m G 5o it 12 Al 555 Laie
L) 38 (e Jaall Sie 3383 aaal

daadiall :\AJJaJ\ Q\JLA:}“ RELL..J\ Sala Ja\.&_; Ladic

angpud g Al Jela A el ey Al 1)
L) Ay ol Al ) cama @ (S) el 304
Adla gl e 33y e 5 UIS ol L s

b L s ALl

Aol o g

el el ) e el ) 30 by -

agiall Y ¢

Y Gl il ALY ae 2o

Y 13 48 s Jead) Calia A jlas oo
deal 58 e 120 33l aape
(kY

Lhaaidll  yeal AUadl Jala Jgeas 2o dladdl

Aadgl oda Jpan 8 2anall aadY)

s Al Jels ac il 15l Jaal) she e\gl)



3 SUKOON.

Classification: Sukon-Busingess.

Classification: Sukoon-| Business

INSURANCE

Termination  of
probationary period.

employment  during

The period for which payment from the
employer is received instead of working
notice.

Company failure where a contributing
cause was a natural catastrophic peril, war
or warlike event, nuclear radiation or
radioactive contamination.

The natural expiry of fixed term contract of
employment or of an interim contract.

Non-renewal of employment contract due
to cessation or expiry of visa.

Retirement including voluntary,
temporary or permanent retirement.

early,

Involuntary Loss of Employment due to
breach of employment contract or terms.

If the Involuntary Loss of Employment is in
any way voluntary or results directly or
indirectly from the Cardholders own
actions.

Cardholder was either working or
employed or residing or is outside UAE.

Any Involuntary Loss of Employment
where the Cardholder cannot prove it was
involuntary and that none of the exclusions
in this section apply.

If the Cardholder is not able to claim under
the Tanmia unemployment Benefit (for
UAE nationals only).

Dismissal or redundancy when the
employer is a family member of the
claimant (ties by blood), or when the
claimant is a shareholder of the company or
a member of its board.
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{3 SUKOON.

Classification: Sukon-Busingess.

INSURANCE

Dismissal or redundancy when the insured
was employed by a company of which he
or his spouse, partner, parent, child, brother
or sister were a director, shareholder or an
employer (other than by way of bona fide
investment in a company quoted on a
recognised stock exchange) or when the
claimant is a shareholder of the company or
a member of its board.

Self-employment.

Cardholders employed by the Insured.

Resulting directly or indirectly from a
strike, lockout, or other organized labor
disputes or any unlawful act.

Any drive as per the UAE government
towards Emiratization (localisation)

If Cardholder does not have a valid resident
or employment visa at the time of claim.

(applicable for Expats)

If the Cardholder refuses any other
reasonable/alternate employment offered by
his employer including any alternative
employment being offered as a result of any
organizational

changes/mergers/acquisition/or take-over of
his employer.

If any misrepresentation or concealment is
made by or on behalf of the Cardholder to
obtain cover in support of any claim
hereunder.

If the Cardholder is an expatriate, any UAE
resident visa obtained through sponsorship
from a family member.

However, this is not applicable if the
Cardholder signs a declaration confirming
that he/she is unemployed.
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INSURANCE

e This is also not applicable for Cardholders Cplalall cliad) s e Lol s ¥ 185
working on a labour car instead of on an el e il (e Yoy Alee A8y Cn ey
employment visa, holding a UAE visa o oL -
sponsored by a family member. G lele duas Baatall 4 2] Y] 8 8 a0

Allad) o) i) aal AWK IO

e However, the Indemnity Period for such il sl (aygaill 3y paisi ) any @
Cardholders shall be limited to six (6) el (6) Hin e +Y 5
months.

e If the Cardholder is an expatriate, any UAE G e Jsmanll 2y (U jine dlhad) Jala (IS 13 @
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through whatsoever means, while the Sabaill ay ¥ Lty clans s DA e Le Balia )
Cardholder is not being treated or being Cala e ui@;mq\)ﬁni\(&,i ) Jala e
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Conditions Ja g )l

1. The benefits under this policy shall be extended i) Lalad dadd 485 1) 038 a3l 20 2]

only to Primary Cardholders and not to an

LYl )l sl aly @l

additional or supplementary Cardholder. Al Al

No Benefits shall be paid in respect of a oy ) et A8y Jalad Ul 3o sl pdo oy o -2
Cardholder who attains the Maximum Jsaall & aoaddl Adaail) jaal adY) 2all )
Coverage Age specified in the schedule of this Al Jola OsSe Y dam) Al odgy (alall
policy (at which time that Cardholder shall (i el Blasilly iy LY
cease to be covered) T =T
Notwithstanding anything contained herein to 28 A ade (jasaic g Lﬁi oo bl Gopay -3

the contrary the benefits under this policy in
respect of the Cardholder shall terminate upon
the happening of any one or more of the
following:

e Cancellation of the Cardholder’s Credit
Card Facility.

e However, the cancellation of cover shall be
effective only from the 90" day of
cancellation of the respective Credit Card
Facility.

e the Cardholder having attained the
Maximum Coverage Age specified in the
schedule of this policy

e the Cardholder’s Death or Permanent Total

Classification: Sukon-Busingess.

Classification: Sukoon-Business
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4.

INSURANCE

Disablement;

e the Cardholder becomes a defaulter for a
period of 90 days.

o However, this policy will be automatically
reinstated once the Cardholder has paid his
dues;

e Cardholder
voluntarily.

becoming unemployed

e However, the termination of cover in such
event shall be only in respect of Section 4 —
Involuntary Loss of Employment

e 6 months prior to the Cardholder’s normal
retirement date depending upon the age of
the Cardholder and the law of the land
where he is employed.

e However, the termination of cover in such
event shall be only in respect of Section 4 —
Involuntary Loss of Employment

e Cancellation of the benefits under this
policy by the Insured or the Cardholder at
any time in accordance with the terms and
conditions of this policy.

If any claim under this policy is in any way
fraudulent or unfounded, all benefits under this
policy shall be forfeited in respect of the
Cardholder.

The maximum cumulative amount of Benefits
payable under this Policy for any one person
shall not exceed the amount stated in the
schedule of this policy irrespective of the
number of policies in force or the number of
Credit Card Facilities in respect of which the
Cardholder has obtained a similar benefit as
provided under this policy.

Policy’s Benefits shall be payable to the
Policyholder as the exclusive and irrevocable
beneficiary.

Classification: Sukon-Busingess.

Classification: Sukoon-|

Business
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3 SUKOON.

10.

11.

12.

13.

INSURANCE

The Policyholder commits to recognise such
Benefits payments as payments made by the
Cardholder himself to clear (or compensate for)
his Indebtedness.

No legal action for a claim can be brought
against the Company until sixty (60) days after
the Company receives all the required Proof of
Loss to the satisfaction of the Company.

No legal action for a claim can be brought
against the Company more than two (2) years
after the Date of Event

For avoidance of doubt, the Company shall not
be liable whatsoever in any way if the Date of
Event for any Cardholder under this Policy falls
outside the Policy Period irrespective of the
tenure of the Credit Card Facility

Governing Law: This insurance policy will be
governed by and construed in accordance with
the federal laws of United Arab Emirates
(which for the avoidance of doubt excludes the
laws of the DIFC or the ADGM or of any
offshore and/or any other free zone authorities).

Jurisdiction: Each Party submits to the
exclusive jurisdiction of the onshore local
Courts of the United Arab Emirates (which for
the avoidance of doubt excludes the DIFC
Courts/ the ADGM Courts and/or any other
Courts of any offshore and/or any other free
zone authorities or Courts)

SANCTION CLAUSE: The Company shall
not provide cover nor shall it be liable to pay
any claim or provide any benefit hereunder to
the extent that the provision of such cover,
payment of such claim or provision of such
benefit would expose the Company to any
sanction, prohibition or restriction under the
United Nations resolutions or the trade or
economic sanctions, laws or regulations of the
European Union, United Kingdom, United
States of America, Sultanate of Oman and all
other jurisdictions where the Company
transacts its business

Classification: Sukon-Busingess.

Classification: Sukoon:

-Business
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{3 SUKOON.

INSURANCE

CLAIMS PROCEDURE

Give immediate written notice to the Company
but not later than 120 days from the Date of
Event for Death & disability and 30days for
ILOE claim However, within 48 hours and at
least within 30days from the date of discharge
from the hospital in respect of hospital cash
benefit (HCB).

If the Company is not notified of the claim
within that period, the Company reserves the
right to refuse liability for the claim.

The Bank shall complete the standard claim
form issued by the Company and produce at no
cost to the Company evidence to substantiate
the claim to the satisfaction of the Company as
the Company may reasonably require.

The Cardholder or the Cardholder’s legal
personal representative or the Insured shall
submit the following minimum documents as
Proof of Loss within 90 days from Date of
Event/notification date.

. for Death Claims

o Death certificate issued by a competent
authority in the relevant jurisdiction

e Postmortem report
required)

(wherever legally

e Police report (if Death was due to an
Accident)

e Medical report* with detailed diagnosis and
cause of death if required by the Company
when the actual cause of Death is not
clearly mentioned in the Death certificate.

e Credit Card statement of last 3 months
from the date of event

e Copy of passport with visa page (where
applicable / National ID card for Nationals)

Classification: Sukon-Busingess.

Business
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{3 SUKOON.

INSURANCE

e Any other documents as may be required as
per then prevailing the Company policies.

b. Terminal IlIness Claims

e medical report diagnosing illness with life
expectancy certification

e copy of passport with visa page

e Attending physician’s certificate

e Credit Card Outstanding Statement

e Any other documents as may be required
c¢. for Permanent Total Disablement Claims

o Disability Certificate from an authorized
medical practitioner to assess disability

e Police report (if disability is due to an
accident)

e Medical Report* with Detailed Diagnosis,
Cause of Disability and Details of
Treatment given (if any)

e Credit Card statement of last 3 months
from the date of event

e Copy of passport with visa page, as
applicable/National 1D with respect to
Nationals

e Any other documents as may be required as
per then prevailing the Company policies.

d. for Hospital Cash Benefit Claims:

e Police Report if applicable

e Medical Report* from a licensed and
registered medical officer.

e Discharge Summary.

Classification: Sukon-Busingess.

Classification: Sukoon-Business
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Classification: Sukoon-|

{3 SUKOON.

INSURANCE

e Credit Card statement of last 3 months
from the date of event.

e Any other documents as may be required as
per the prevailing the Company policies.

e. for Involuntary Loss Of Employment Benefit
Claims

e Notice of termination from the
Cardholder’s employer (the “Employer”)

o Copy of passport with visa page (where
applicable / National ID card for Nationals)

e Card statement of last 3 months from the
date of event

o Salary slips for the 3 months preceding date
of notice of termination.

e The Company may also request for a copy
of the labour contract from the Employer if
it is required to verify the period of
employment contract.

e Copy of Labour Card.

e Any other documents as may be required as
per the prevailing the Company policies

All papers as indicated below may be required to be
produced in original (other than those

surrendered to the authorities) for verification
before the final settlement of claim.

* Medical report should be obtained from the chief
medical officer or any other registered medical
practitioner recognised by the local authorities.

The Company reserves the right to request for
additional and/or detailed documents, beyond as
stated above, which may additionally be necessary

Classification: Sukon-Busingess.

Business
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{3 SUKOON.

INSURANCE

e to establish circumstances surrounding the
Involuntary Loss of Employment of the
Cardholder should the said circumstances
warrant it;

e to investigate any suspected fraud or
misuse of Policy including when

= the Indebtedness as on the Date of
Event is not within the average
preceding 6 months Indebtedness
history of the Cardholder from the
Date of Event,

= there is a sudden increased
Indebtedness within last 2 month
preceding the Date of Event,

= there are any additional circumstances
in sole discretion of the Company
which may lead the Company to
suspect fraud or misuse of the Policy,

Important: The terms and conditions will prevail as
per the Master Policy issued by the Insurance
Company.

In the event of dispute, the Master Policy will
supersede in all respect.

The terms, conditions, benefits, and coverage are as
per the Master Policy issued by the Company.

Contact Information:

For any queries on coverage, benefits or claims
procedure please contact call centre of Mashreq
Bank on 04 424 4444,

We would like to inform you that we have changed
our company’s legal name from Oman Insurance
Company P.S.C. to Sukoon Insurance PJSC,
aligning ourselves fully with our brand name
Sukoon.

Classification: Sukon-Busingess.

Classification: Sukoon-| Business
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