{3 SUKOON.

INSURANCE

PAY PROTECT -TERMS & CONDITIONS

We welcome you as a Mashregbank Credit Card
Member to enjoy the benefits of this Pay protect
Protection provided by SUKOON Insurance PJSC.

We request you to go through the cover details to
understand thoroughly the cover offered by us.

IMPORTANT NOTICE

e Cover automatically starts from the
Commencement Date.

e Premiums are charged from the first month of
enrolment.

e The Cardholder has the option to opt out of the
scheme at any time.

o However, once opted out, the Cardholder will
not be allowed to re-join the scheme.

e Cover will be applicable only for Primary
Cardholders and shall exclude Corporate and
Lodged Cards.

e The Bank reserves the right, at any time, to
change the terms, conditions, rates and/or
reject, discontinue, or cancel the cover
applicable without assigning any reason
thereof.

e Death (accident) or Disablement shall be due to
bodily injury or illness but excluding the
reasons mentioned in the exclusions.

o All the benefits payable under this scheme shall
be written off against the Cardholder’s total
amount outstanding with the Bank.

e In the event of Involuntary Loss of Employment
benefits being provided to the Cardholder, the
Cardholder shall notify the Company immediately
upon Re-employment but not later than 15 days
from the date of Re-employment.

Classification: Sukon-Busingess.

Classification: Sukoon-Business
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{3 SUKOON.

INSURANCE

o Failure to notify the Company shall render the
benefits provided under this cover fully
recoverable without contestation.

e Mashregbank is not at any time considered as
an agent of Sukoon Insurance Company, the
“Insurance Provider”.

Definitions

Accident means a sudden, unforeseen, and
unexpected event caused by external, violent and
visible means (but does not include any IlIness or
disease) which results in physical bodily Injury (but
does not include mental, nervous or emotional
disorders, depression or anxiety).

Bank means Mashregbank, UAE

Benefit means the benefit amount payable to the
Policyholder under the scope of this Policy in
respect of Death or Critical Illness or Involuntary
Loss of Employment.

Cardholder means a primary account holder of the
Credit Card Facility with the Policyholder who
subscribed to the Benefits under this Policy and has
not been disqualified by the provisions of this
Policy to be eligible to receive the Benefits under
this Policy.

Supplementary cards / corporate cards are not part
of this agreement.

Company means Sukoon Insurance Company
PJSC.

Commencement Date means the date the
Cardholder is enrolled for this Policy by the
Policyholder or the date of inception of this Policy
whichever is later.

All existing cardholder’s within the scope of this
agreement shall automatically enrolled w.e.f 01%
August 2016.

Classification: Sukon-Busingess.

Classification: Sukoon-| Business
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{3 SUKOON.

INSURANCE

Free look period - Insurance is complementary for
the first two statement period from the enrolment
date, thereafter third statement onwards a nominal
charge of 0.99% will be applied to the outstanding
on the credit card on statement generation date.

The Card holder has the option to opt out of the
insurance benefit cover at any time.

Cardholders chose to opt out are not allowed to re-
enroll to the scheme.

Credit means the credit or other form of financial
accommaodation provided by the Policyholder to the
Cardholder under the Credit Card Facility.

Credit Card Facility means the Bank’s credit card
facility which has been nominated as the facility to
which the Benefits under this Policy are to apply.

Credit Limit means the maximum Credit provided
by the Policyholder to the Cardholder.

Date of Event means any one of the following:

1. In respect of Death, the date of Death, as
certified by a competent authority, happening
after the Commencement Date and during the
Policy Period.

2. In respect to Critical Illness (CI) means the date
of diagnosis of the covered critical illness by a
competent registered medical practitioner
happening/manifesting after the Commencement
Date and during the Policy Period.

3. In respect of Involuntary Loss of Employment
(ILOE) means the date of notice of termination
served to the Cardholder after the
Commencement Date and during the Policy
Period.

Death means death due to any cause.

Iliness means a disease or sickness first occurring
after the Commencement Date.

Classification: Sukon-Busingess.

Classification: Sukoon-| Business
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{3 SUKOON.

INSURANCE

Indebtedness means the total amount outstanding
in the Cardholder’s Credit Card Facility as on the
Date of Event but excluding any use of Credit Card
Facility availed after the Date of Event, subject to a
maximum of the Cardholder’s Credit Limit.

Injury means bodily Injury resulting from an
Accident which is within twelve months from the
date of such Accident and results in Cardholder’s
Death.

Involuntary Loss of Employment or ‘ILOE’
means unemployment of the Cardholder arising out
of the unilateral decision of his employer to
terminate his employment contract without citing
any reason or for any reason other than those
mentioned under exclusions in the Policy

Minimum Age at entry means 18 completed years
of age of the Cardholder

Maximum Age at entry means 64 completed years
of age of the Cardholder..

However, this is restricted to 59 completed years of
age with respect to ILOE

Maximum Coverage Age means 65 completed
years of age of the Cardholder.

However, this is restricted to 60 completed years of
age with respect to ILOE.

Outstanding Balance shall mean the cumulative
amount of the Cardholder’s Indebtedness as stated
in each Cardholder’s statement of account as the
total amount due to the Policyholder for the
transactions stated in their respective statement of
account, including without limitation all Credit
Card Facility’s transactions, fees, finance charges,
additional expenses, disbursements being debited to
the Credit Card Facility and forming part of each
Cardholder’s statement of account

Policy means this document, any supplementary
contracts or endorsements any amendments hereto
signed by the Company and the Policyholder, the
details provided by the Cardholder in their
respective Credit Card Facility enrolment forms,

Classification: Sukon-Busingess.

Classification: Sukoon-| Business
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{3 SUKOON.

INSURANCE

and the details provided by the Policyholder to the
Company, all of which shall together constitute the
entire contract between the parties.

Critical lllness means
1. Stroke

A cerebrovascular incident including infraction of
brain  tissue, cerebral and  subarachnoid
haemorrhage, cerebral embolism and cerebral
thrombosis.

This diagnosis must be supported by all of the
following conditions.

e Evidence of permanent neurological
damage confirmed by a neurologist at least
6 weeks after the event; and

e Findings on magnetic Resonance Imaging,
Computerized Tomography, or other
reliable imaging techniques consistent with
the diagnosis of a new stroke.

The following are excluded:
e Transient Ischemic Attacks:

e Brain, damage due to an Injury, infection,
vasculitis, and inflammatory disease;

e Vascular disease affecting the eye or optic
nerve; and

e Ischemic disorders of the vestibular system.
2. Major Cancers

A malignant tumor characterized by the
uncontrolled growth and spread of malignant cells
with invasion and destruction of normal tissue.

This diagnosis must be supported by histological
evidence of malignancy and confirmed by an
oncologist or pathologist.

The following are excluded:

Classification: Sukon-Busingess.

Classification: Sukoon-| Business
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Classification: Sukoon-|
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INSURANCE

1. Tumors showing the malignant changes of
carcinoma-in-situ and tumors which are
histologically described as pre-malignant or
non-invasive, including, but not limited to:
Carcinoma-in- Situ of the Breasts, Cervical
Dysplasia CIN-1, CIN-2 and CIN-3

2. Hyperkeratoses, basal cell and squamous skin
cancers, and melanomas of less than 1.5mm
Breslow thickness, or less than Clark Level 3,
unless there is evidence of metastases;

3. Prostate cancers histologically described as
TNM Classification Tla or T1b or Prostate
cancers of another equivalent or lesser
classification, TINOMO Papillary micro
carcinoma of the Thyroid less than 1 cm in
diameter, Pipillary micro-carcinoma of the
Bladder, and Chronic Lymphocytic Leukemia
less than RAI Stage 3; and

4. All tumors in the presence of HIV infection.

3. First Heart Attack

Death of portion of the heart muscle as a result of
inadequate cardiac blood supply to the relevant
area.

This diagnosis must be supported by three or more
of the following five criteria, which are consistent
with a new heart attacks.

History of typical chest pain

Diagnostic elevation of cardiac enzymes CK MB;
and New electrocardiogram (ECG) changes proving
infarction; Diagnostic elevation of Troponin (T or
I) Left Ventricular ejection fraction less than 50%
measured three months or more after the event.

4. Serious Coronary Artery Disease

The narrowing of the lumen of at least one coronary
artery by a minimum of seventy-five per cent
(75%) and of two (2) other arteries by a minimum
of sixty per cent (60%) as proven by coronary
arteriography.

Classification: Sukon-Busingess.

Business
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{3 SUKOON.

INSURANCE

Coronary arteries herein refer to left main stem, left
anterior descending, circumflex and right coronary
artery

5. Kidney Failure (End-stage Renal Failure)

Chronic irreversible failure of both Kkidneys,
requiring either permanent renal dialysis or renal
transplantation.

Survival Period means a period of 30 days post
having got diagnosed with Critical IlIness.

Policy Effective Date means the date at which the
Policy incepts.

Policyholder means Mashreq Bank, UAE.

Policy Period means a period of twelve
consecutive months beginning from the Policy
Effective Date.

Pre-existing Condition means illness, disease or
sickness occurring or manifesting, for which advice
or treatment was sought or obtained from a medical
practitioner, chiropractor, naturopath, or any other
practitioner of a similar kind within twelve months
immediately prior to the Commencement Date.

Proof of Loss means the documents required to be
submitted to the Company evidencing the Death,
Critical Illness or Involuntary Loss of Employment
of the Cardholder to the satisfaction of the
Company.

SCOPE OF COVER
Death due to any cause (DAC)

In the event of the Death of a Cardholder due to
Injury or Illness arising out of a cause not
specifically excluded under this Policy after the
Commencement Date and during the Policy Period,
the Company subject to the receipt of required
Proof of Loss to the satisfaction of the Company
shall, indemnify the Policyholder up to the amount
of the Cardholder’s Indebtedness as on the Date of
the Event subject to a maximum of AED 50,000 /-

Classification: Sukon-Busingess.

Classification: Sukoon-| Business
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Also, the Company shall indemnify the Insured
Person’s Legal Heirs up to the amount of the
Cardholder’s Indebtedness as on the Date of the
Event subject to a maximum of AED 50,000 /-.

Critical IlIness Benefit

In the event of the Cardholder being diagnosed with
one or more of the Critical Illnesses covered
hereunder and arising out of a cause not specifically
excluded under this Policy, after the
Commencement Date and during the Policy Period,
the Company subject to the receipt of required
Proof of Loss to the satisfaction of the Company
shall, indemnify the Policyholder up to the amount
of the Cardholder’s Indebtedness as on Date of
Event subject to a maximum of AED 50,000/-

Also, the Company shall indemnify the Insured
Person up to the amount of the Insured Person’s
Indebtedness as on Date of Event subject to a
maximum of AED 50,000/-.

Provided that:

a. The Company will not pay the Benefit
amount unless the Cardholder has survived
for one month after a diagnosis of any of
the Critical llinesses defined.

b. Waiting Period: No amount shall be
payable under this Policy in respect of a
Critical Illness condition diagnosed within
a period of four months after the
Commencement Date.

c. Benefit shall be paid only once when one
or more of the covered diseases / surgeries
occur  whether  simultaneously  or
subsequently.

Cover terminates thereafter
Involuntary Loss of Employment (ILOE)

In the event of Involuntary Loss of Employment of
the Cardholder after the Commencement Date and
during the Policy Period, and subject to the receipt
of required Proof of Loss to the satisfaction of the
Company, the Company shall indemnify the

Classification: Sukon-Busingess.

Business
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Policyholder up to 10% of the Indebtedness as on
Date of Event or the Credit Limit, whichever is
lower, subject to maximum of AED 5,000 per
Cardholder per month subject to a maximum of 12
months.

The maximum Benefit for any one claim or several
ILOE claims in aggregate per Cardholder during
the Policy Period shall not exceed the equivalent of
AED 60,000/- (AED sixty thousand only).

Condition with respect to ILOE

1. The Date of Event falls after a waiting
period of 90 days from the Commencement
Date

2. 1 month elimination period (this is a period
where after losing job, no claim is paid,
post one month, benefits are paid
retroactively)

3. There must be at least 6 months continuous
employment after the term of a first claim
for which benefits have been paid to re-
qualify for a new one.

4. No payment will be done during the notice
period

5. The Cardholder remains unemployed
during the period for which the Benefit
under this Policy is paid and shall provide
all necessary proofs as may be called upon
by the Company in order to substantiate his
unemployment.

6. Monthly, the Cardholder covered has to
submit the passport copy showing the visa
page along with the bank’s stamp and date.

7. The Cardholder shall inform the
Policyholder as soon as the Cardholder
accepts an alternative job within twelve
months period from the date of his actual
unemployment.

Classification: Sukon-Busingess.

Classification: Sukoon-Business
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10.

11.

12.

13.

Classification: Sukon-Busingess.

Classification: Sukoon-|

Business

INSURANCE

In case, it is found that the Cardholder has
been re-employed during the period he has
been taking the monthly benefits, the entire
claim will be void and Company reserves
the right to recover the full amount paid to
the Cardholder as monthly Benefit since
the beginning of his unemployment.

The Policyholder shall keep the Company
informed of updates related to the
Policyholder’s collection / debt recovery
process in recovering the Indebtedness
from the Cardholder.

The Benefits under this Policy shall be
extended only to primary Cardholders and
not to an additional or supplementary / joint
loan applicant.

The Cardholder is eligible as per the
eligibility conditions provided hereunder.

The Company may at any time elect to pay
the entire Indebtedness amount and in the
event that the Company elects to pay the
entire Indebtedness amount any time after
effecting the first monthly indemnity
payment, the Company shall be liable for
the accrued interest only up to the date of
effecting the full and final settlement.

If the Company elects to effect full
settlement  before effecting the first
monthly indemnity payment, then the

liability shall be limited to amount of
Indebtedness only

Notwithstanding anything contained herein
to the contrary the cover under this ILOE
Benefit in respect of the Cardholder shall
terminate upon the happening of any one or
more of the following :

e In case of Death / Critical IlIness.

e When the Cardholder resumes work
(even if it is only a part-time work)
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e When the Cardholder having attained
the Maximum Coverage Age specified
of 60 years

e The Cardholder becoming unemployed
voluntarily.

e 6 months prior to the Cardholder’s
normal retirement date depending upon
the age of the Cardholder and the law of
the UAE.

e When the maximum benefit has been
reached for the ILOE claim during the
period of coverage

e When the Cardholder is not contactable
for 15 days verification in case of claim

GENERAL CONDITIONS APPLICABLE

Classification: Sukon-Busingess.

Classification: Sukoon-Business

The Cardholder/Insured shall furnish the
Company with any information the Company
may require (including details of the state of
health) in respect of the Cardholder for the
benefits hereunder.

Prior to acceptance, the Company may, at its
sole discretion, require the Cardholder to
undergo a medical examination by a legally
qualified medical practitioner in the manner
the Company deems required or fit.

The benefits under this policy shall be
extended only to Primary Cardholders and
not to an additional or supplementary
Cardholder.

No Benefits shall be paid in respect of a
Cardholder who attains the Maximum
Coverage Age specified in the schedule of
this policy (at which time that Cardholder
shall cease to be covered).

Notwithstanding anything contained herein
to the contrary the benefits under this policy
in respect of the Cardholder shall terminate
upon the happening of any one or more of
the following:
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INSURANCE

VI.

VII.

Cancellation of the Cardholder’s
Credit Card Facility.

the Cardholder having attained the
Maximum Coverage Age specified in
the schedule of this policy

Upon payment of a claim under Death
or Critical Illness or ILOE of this
Policy

The card holder becomes a defaulter
for a period of 120 days.

Cancellation of the benefits under this
policy by the Policyholder or the
Cardholder at any time in accordance
with the terms and conditions of this

policy.

Non receipt of applicable premium

Cancellation of the Policy by the
company

5. If any claim under this policy is in any way
fraudulent or unfounded, all benefits under
this policy shall be forfeited in respect of the
particular Cardholder.

EXCLUSIONS

1. No Benefits under this policy shall be payable
in respect of a Cardholder where the event
giving rise to a claim under this Policy occurs
as a result of:

Classification: Sukon-Busingess.

Classification: Sukoon-Business

Death by suicide within 12 months of
the Commencement Date;

Iliness occurring within 30 days of the
Commencement Date;

Any deliberate self-inflicted injury
and/or self-medication (without a proper
prescription from an legally recognized
medical practitioner);
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Classification: Sukon-Busingess.

Classification: Sukoon-| Business

OON.

INSURANCE

The effects or complications arising
from pregnancy;

Any accident occurring on or in or about
any aircraft other than an aircraft in
which the Cardholder was travelling as a
bonafide passenger and which is
operated by a licensed commercial or
chartered airline;

Nuclear radiation, nuclear fission,
nuclear fusion and/or radioactive
contamination

Riot, civil commotion, strikes and war
(whether war be declared or not),
rebellion, insurrection, resurrection,
popular rising, usurped power, terrorism

The influence of alcohol or drugs other
than proper use of drugs prescribed by a
legally qualified medical practitioner but
this exclusion shall not apply to Death
arising out of the above reason.

Due to chronic illness / condition but
this exclusion shall not apply to Death
resulting from chronic illness/condition.

IlIness due to pre-existing condition but
this exclusion shall not apply in respect
of Death occurring after a continuous
period of 6 months from the
Commencement Date in respect of the
particular Cardholder.

However, this exclusion is applicable
only if the Company is able to
substantiate  ‘pre-existing condition’
within 1 month from the date of
submission of all required claims
documentation to the Company.

Acquired Immune Deficiency Syndrome
(AIDS), AIDS related Complex (ARC)
as defined by the World Health
Organisation from time to time; or the
presence of the Human
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Immunodeficiency Virus (HIV) as
revealed by the positive HIV anti-body
or HIV test.

2. The Benefits under this Policy shall not be
payable to the Policyholder where the
Policyholder or the Cardholder has received or
has applied to receive a similar benefit
covering the same interest under any other
product or insurance in respect of the period
for which the indemnity under this Policy shall

apply.
3. Exclusions applicable to Critical IlIness:

No Benefits under this policy shall be payable in
respect of a Cardholder where the event giving rise
to a claim under this Policy occurs as a result of:

o lllness occurring within 120 days of the
Policy Effective Date

e  Failure to seek or follow medical advice.

e Congenital defects and their
consequences

e  All pre-existing conditions

e Should any of the covered conditions
ever be deemed to be generally curable
on the basis of genetic manipulation,
substitution, deletion, vaccination or any
other treatment medical or otherwise,
such condition will no longer be valid.

e Drug-taking other than under the
direction of a qualified medical
practitioner, abuse of alcohol or the
taking of poison

e Any disease in presence of HIV/AIDS

e Any disease that first occurs prior to the
inception date of the policy,

Classification: Sukon-Busingess.

Classification: Sukoon-| Business
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INSURANCE

Nuclear fusion, nuclear fission, nuclear
waste or any radioactive or ionizing
radiation

Injuries or diseases arising from
professional sports, racing of any kind,
scuba-diving, aerial flights (including
bungee-jumping, hang-gliding,
ballooning, parachuting and sky-diving)
other than as a crew member or as a
fare-paying passenger on a licensed
commercial passenger aircraft operating
in a regular scheduled route or any
hazardous activities or sports unless
agreed by special endorsement.

4. The Company is not liable in respect of
Involuntary Loss of Employment arising out of

and/or attributable to and/or in connection with
the following:

Classification: Sukon-Busingess.

Classification: Sukoon-| Business

Cardholders who have not been
continuously employed with the same
employer for minimum 6 months.

Cardholders who are on probation.

Employment on a fixed term contract for
2 years or less, or part time or temporary,
casual or contingent employment.

Resignation or leaving by mutual
agreement or voluntary unemployment or
redundancy after voluntary breaks from
employment in excess of normal holiday
entitlement.

Disability, sickness or Accident or any
other medical reasons (mental and/or
physical)

Where the Cardholder was aware of
pending unemployment on or before the
Commencement Date.

Where the unemployment is a normal
seasonal part of the employment or due to
non-renewal of employment contract by
the authorities.
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INSURANCE

8. Where the Cardholder has left UAE. iuel Ay adladl Jals joly Lae -8
daasiall

9. Where the Cardholder has neither been dng e gl ABlad) Jals deas elgd) e Al 1)) -9
terminated nor become redundant but
his/fher salary or allowances are being

withheld in part or in full for any reason Jandl die 33 ) 5 cans Y GIS 4 i 5a
of the employment contract i T )

Aal) ¥y ol 4l ) s o8 ST Allaall 3350

10. Unemployment due to any of the (ot Wl dam Aladl 210
following
i.  Misconduct Aoldl e o -1
ii. Refusal to accept orders from Jasll el ) e el V) BB (b, -2
superiors
iii. Criminal Conviction gl Ly -3
iv. Dishonesty or Fraudulent Act Allaay) clé peanl) i kY pe -4

v. the employers rights to do so under e sar JaY) 138 8 Jeall calia G4 5
Article 120 of the UAE labour law SoLY) Janll o 58 e 120 82kl

11. Payment after the Cardholder reaches the dohadll jeal Aol Jals Jgay 2mn dladdl-11
maximum coverage age specified in the

schedule of this Policy. Al 02 J g 8 daadll aalYl

12. Termination due to voluntary retirement el Jals aclal 15k Jeall ase glg)-12
by the Cardholder. ARy

13. Termination of employment during LAY 5y L 8 daadldl eleil 213
probationary period.

14. The period for which payment from the abia e il 2200 b s A 3N -14
employer is received instead of working slal iy ol 8 Jaall e Y Jaal)
notice. ) Laadl)

15. Company failure where a contributing Ay ) gagall cuall o558 Euny 38 LA a5
cause was a natural catastrophic peril, war A da gl oa g deads 35S hlia g

or warlike event; nuclear radiation or : .
. . e LY o il & il i yally
radioactive contamination: (=Y ) sl D i oall

16. The natural expiry of fixed term contract dac die 5 3adl) aaae Jae diad oaphall L3V 16
of employment or of an interim contract; e

17. Non-renewal of employment contract due Sl Galey Aam Jaall die aaad axe =17
to cessation or expiry of visa; LebaSla eletl

Classification: Sukon-Busingess.

Classification: Sukoon-Business
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18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

Classification: Sukon-Busingess.

Classification: Sukoon:

-Business

INSURANCE

Retirement including voluntary, early,
temporary or permanent retirement;

Involuntary Loss of Employment due to
breach of employment contract or terms;

If the Involuntary Loss of Employment is
in any way voluntary or results directly or
indirectly from the Cardholder’s own
actions;

Cardholder was either working or
employed or residing or is outside UAE.

Any Involuntary Loss of Employment
where the Cardholder cannot prove it was
involuntary and that none of the
exclusions in this section apply.

If the Cardholder is not able to claim
under the unemployment Benefit of UAE
Government(for UAE nationals only);

Dismissal or redundancy when the
employer is a family member of the
claimant (ties by blood), or when the
claimant is a shareholder of the company
or a member of its board.

Dismissal or redundancy when the
Cardholder was employed by a company
of which he or his spouse, partner, parent,
child, brother or sister were a director,
shareholder or an employer (other than by
way of bona fide investment in a
company quoted on a recognized stock
exchange) or when the claimant is a
shareholder of the company or a member
of its board.

Self-employment.

Cardholder’s employed by the
Policyholder.
Resulting directly or indirectly from a

strike, lockout, or other organized labour
disputes or any unlawful act.
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29.

30.

31.

32.

33.

Classification: Sukon-Busingess.

Classification: Sukoon-|

Business

OON.

INSURANCE

Any drive as per the UAE government
towards localization

If Cardholder does not have a valid
resident or employment visa at the time of
claim (applicable for Expats).

If the Cardholder refuses any other
reasonable/alternate employment offered
by his employer including any alternative
employment being offered as a result of
any organizational
changes/mergers/acquisition/or take-over
of his employer.

If any misrepresentation or concealment
is made by or on behalf of the Cardholder
to obtain cover in support of any claim
hereunder.

If the Cardholder is an expatriate on a
UAE resident visa obtained through
sponsorship from a family member.

However, this exclusion is not applicable
for Cardholder working on a labour card.

In case of Involuntary Loss of
Employment (ILOE), the Cardholder will
have to provide a signed declaration
confirming that he/she is unemployed.

The Indemnity Period for such
Cardholder shall be limited to six (6)
months.

If the Cardholder is an expatriate, any
UAE residency visa obtained or
maintained through whatsoever means,
while the Cardholder is not being treated
or being recognized as a full time
employee by his employer including for
end of service benefit calculation as per
UAE Labour Law.
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INSURANCE

CLAIMS PROCEDURE AND
DOCUMENTATION:

Upon happening of an event giving rise to a
claim under this policy, the following procedures
should be followed:

1. Give immediate written notice to the Bank but
not later than 60 days from the Date of Event.

2. The Cardholder or the Cardholder’s legal
personal representative or the Policyholder
shall submit the following minimum
documents as Proof of Loss within 90 days
from Date of Event.

= For Death Claims

1. Death certificate issued by a competent
authority in the relevant jurisdiction

2. Post mortem report (wherever legally
required)

3. Police report (if Death was due to an
Accident)

4. Medical report* with detailed diagnosis and
cause of death if required by the Company
when the actual cause of Death is not
clearly mentioned in the Death certificate.

5. Copy of passport with valid visa page at the
time of date of event (where applicable /
National 1D card for Nationals)

6. Any other documents as may be required as
per then prevailing Company policies.

= for Critical IlIness Claims
1. Medical report* diagnosing Critical IlIness

2. Police report (if Critical Iliness is due to an
Accident)

3. Copy of passport with valid visa page at the

Classification: Sukon-Busingess.

Classification: Sukoon-Business
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INSURANCE

time of date of event (where applicable /
National 1D card for Nationals)

4. The insured must at his own expense
provide such clinical, histological,
radiological and laboratory evidence as the
Company may require

5. Any other documents as may be required to
establish diagnosis of covered critical
illness.

= For Involuntary Loss of Employment
Claims

1. Notice of termination from the
Cardholder’s employer (the “Employer”)

2. Copy of passport with valid visa page at the
time of date of event (where applicable /
National 1D card for Nationals)

3. Copy of UAE labour contract from the
Employer issued by the concerned
Authority.

4. Copy of Labour Card

5. Any other documents as may be required as
per then prevailing Company policies.

All papers as indicated above may be required to be
produced in original (other than those surrendered
to the authorities or Employer) for verification
before the final settlement of claim.

* Medical report should be obtained from the chief
medical officer or any other registered medical
practitioner recognised by the local authorities.

The Company reserves the right to request for
additional and / or detailed documents, beyond as
stated above, which may additionally be necessary

i.  To establish circumstances surrounding the
Involuntary Loss of Employment of the
Cardholder should the said circumstances
warrant it;

Classification: Sukon-Busingess.
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{3 SUKOON.

INSURANCE

ii. To investigate any suspected fraud or
misuse of Policy including when

a) the Indebtedness as on the Date of
Event is not within the average
preceding 6 months Indebtedness
history of the Cardholder from the
Date of Event

b) there is a sudden increased
Indebtedness within last 2 months
preceding the Date of Event

c) there are any additional circumstances
in sole discretion of the Company
which may lead the Company to
suspect fraud or misuse of the Policy

= Contact Information:

For any queries on coverage, benefits or claims
procedure please contact call centre of Mashreq
Bank on 04 424 4444,

Important: The terms and conditions will prevail
as per the Master Policy issued by the Insurance
Company.

In the event of dispute, the Master Policy will
supersede in all respect.

The terms, conditions, benefits, and coverage are as
per the Master Policy issued by the Company.

We would like to inform you that we have changed
our company’s legal name from Oman Insurance
Company P.S.C. to Sukoon Insurance PJSC,
aligning ourselves fully with our brand name
Sukoon.

Classification: Sukon-Busingess.

Classification: Sukoon-| Business
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