PayProtect Terms and Conditions

The details of benefits applicable under the Policy

are as below:
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Coverage
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Death

Actual Indebtedness as at Date of
Event, subject to a maximum of
AED 50,000/- will be paid to the
Policyholder.
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An additional equivalent benefit of
the the
Policyholder willbe paid to the Legal

amount paid to
Heirs of the Insured Person, subject

to a maximum limit of AED

50,000/-
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Terminal

A definite diagnosis by the
attending Consultant of an illness

that satisfies both of the following:
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Theillness either has no known cure
or has progressed to the point
where it cannot be cured and
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In the opinion of the attending
Consultant, the illness is expected
to lead to death within 06 months
of the remaining term of the cover.
This cover excludes pre-existing
medical conditions.
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To qualify for this benefit, the
cardholder
diagnosed as being terminally ill
whileinsuredunder the Policy. In the
Death Benefit
cardholder will receive 50% of

must have been

Accelerated

outstanding amount subject to a
maximum of AED 25,000
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Critical

lliness

Actual Indebtedness as at Date of
Event, subject to a maximum of
AED 50,000/~ will be paid to the
Policyholder
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Accident means a sudden, unforeseen and
unexpected event caused by external, violent and
visible means (but does not include any lliness or
disease) which results in physical bodily Injury (but
does not include mental, nervous or emotional

disorders, depression or anxiety).

Bank means Mashregbank PSC, UAE

Benefit means the benefit amount payable to the
Policyholder under the scope of this Policy in
respect of Death or Critical llness or Involuntary

Loss of Employment

Cardholder means a primary account holder of the
Credit Card Facility with the Policyholder who
subscribed to the Benefits under this Policy and has
not been disqualified by the provisions of this Policy
to be eligible to receive the Benefits under this
Policy. Supplementary cards / corporate cards are

not part of this agreement.
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Company means Oman Insurance Company PSC.

("Sukoon”) [The Bankis a major shareholder in
Sukoon holding more than 51% of Sukoon's issued
share capital. The Bank may avail insurance
services/products of Sukoon]

Commencement Date means the date the
Cardholder is enrolled for this Policy by the
Policyholder or the date of inception of this Policy
whichever is later. All existing cardholder’s within
the scope of this agreement shall automatically
enrolledw.e.f O1st August 2016.

Freelook period - Insurance is complementary for
the first two statement period from the enrolment
date, thereafter third statement onwards a
nominal charge of 0.99% will be applied to the
outstanding on the credit card on statement
generationdate.

The Card holder has the option to opt out of the
insurance benefit cover at any time. Cardholders
chose to opt out are not allowed to re-enroll to the

scheme.

Credit means the credit or other form of financial
accommodation provided by the Policyholder to
the Cardholder under the Credit Card Facility.

Credit Card Facility means the Bank’s credit card
facility which has been nominated as the facility to

which the Benefits under this Policy are to apply.

Credit Limit means the maximum Credit provided
by the Policyholder to the Cardholder.

Date of Event means any one of the following:
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1. Inrespect of Accidental Death, the date of

Death, as certified by a competent

authority, happening after the
Commencement Date and during the Policy
Period.

2. Inrespect to Critical lliness (Cl) means the
date of diagnosis of the covered critical
illness by a competent registered medical
practitioner happening/manifesting after
the Commencement Date and during the
Policy Period.

3. In
Employment (ILOE) means the date of

respect of Involuntary Loss of

notice of termination served to the
Cardholder
Date and during the Policy Period.

after the Commencement

Death means death due to anaccident

lliness means a disease or sickness first occurring
after the Commencement Date.
Indebtedness the total amount
outstandingin the Cardholder’s Credit Card Facility
as on the Date of Event but excluding any use of
Credit Card Facility availed after the Date of Event,
subject to a maximum of the Cardholder’s Credit
Limit.

means

Injury means bodily Injury resulting from an
Accident which is within twelve months from the
date of such Accident and results in Cardholder’s
Death.

InvoluntaryLoss of Employment or ‘ILOE’ means
unemployment of the Cardholder arising out of the
unilateral decision of his employer to terminate his

employment contract without citing any reason or
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for any reason other than those mentioned under

exclusionsin the Policy

Minimum Age at entry means 18 completed years
of age of the Cardholder

Maximum Age at entry means 64 completed
years of age of the Cardholder. However, this is
restricted to 59 completed years of age with
respect toILOE.

Maximum Coverage Age means 65 completed
years of age of the Cardholder. However, this is
restricted to 60 completed years of age with
respect toILOE.

Outstanding Balance shall mean the cumulative
amount of the Cardholder’s Indebtedness as
stated in each Cardholder’s statement of account
as the total amount due to the Policyholder for the
transactions stated in their respective statement
of account, including without limitation all Credit
Card Facility’s transactions, fees, finance charges,
additional expenses, disbursements being debited
to the Credit Card Facility and forming part of each
Cardholder’s statement of account

Policy means this document, any supplementary
contracts or endorsements any amendments
hereto signed by the Company and the
Policyholder, the details provided by the Cardholder
in their respective Credit Card Facility enrolment
forms, and the details provided by the Policyholder
to the Company, all of which shall together
constitute the entire contract between the parties.

Criticallliness means

1. Stroke
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A cerebrovascular incident including infraction of

brain tissue, <cerebral and subarachnoid

hemorrhage, cerebral embolism and cerebral
thrombosis. This diagnosis must be supported by all
of the following conditions.

e Evidence of permanent neurological
damage confirmed by a neurologist at least

6 weeks after the event; and

e Findings on magnetic Resonance Imaging,

Computerized Tomography, or other

reliable imaging techniques consistent with

the diagnosis of anew stroke.

e The following are excluded:

+ TransientIschemic Attacks:

e Brain, damage due to an Injury, infection,

vasculitis, and inflammatory disease;

e Vascular disease affecting the eye or optic

nerve; and

e Ischemic disorders of the vestibular

system.

2. MajorCancers

the
uncontrolled growth and spread of malignant cells

A malignant tumor characterized by
with invasion and destruction of normal tissue. This
diagnosis must be supported by histological
evidence of malignancy and confirmed by an

oncologist or pathologist.

The following are excluded:

1. Tumors showing the malignant changes of
carcinoma-in-situ and tumors which are
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histologically described as pre-malignant or
non-invasive, including, but not limited to:
Carcinoma-in- Situ of the Breasts, Cervical
Dysplasia CIN-1, CIN-2 and CIN-3

2. Hyperkeratoses, basal cell and squamous
skin cancers, and melanomas of less than
1.5mm Breslow thickness, or less than Clark
Level 3, unless there is evidence of

metastases;

3. Prostate cancers histologically described
as TNM Classification Tla or Tib or
Prostate cancers of another equivalent or

classification, TINOMO Papillary

micro carcinoma of the Thyroid less than 1

lesser
cm in diameter, Papillary micro-carcinoma
of the Bladder, and Chronic Lymphocytic

Leukemialess than RAI Stage 3; and

4. Alltumorsin the presence of HIV infection.

3. FirstHeart Attack

Death of portion of the heart muscle as aresult of
inadequate cardiac blood supply to the relevant
area.

This diagnosis must be supported by three or more
of the following five criteria, which are consistent
with a new heart attacks.

History of typical chest pain

Diagnostic elevation of cardiacenzymes CK MB; and

New electrocardiogram (ECG) changes proving

infarction;
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Diagnostic elevation of Troponin (T or )

Left Ventricular ejection fraction less than 50%
measured three months or more after the event

4. SeriousCoronaryArteryDisease

The narrowing of the lumen of atleast one coronary
artery by a minimum of seventy-five per cent (75%)
and of two (2) other arteries by a minimum of sixty
per cent (60%) as proven by coronary
arteriography. Coronary arteries herein refer to
left main stem, left anterior descending, circumflex
andright coronary artery

5. KidneyFailure (End-stage Renal Failure)

Chronic irreversible failure of both kidneys,
requiring either permanent renal dialysis or renal
transplantation.

Survival Period means a period of 30 days post

having got diagnosed with Critical lliness.

PolicyEffective Date means the date at which the
Policy incepts.

Policyholder means Mashregbank PSC, UAE.

Policy Period means a period of twelve
consecutive months beginning from the Policy
Effective Date.

Pre-existing Condition means illness, disease or
sickness occurring or manifesting, for which advice
or treatment was sought or obtained from a
medical practitioner, chiropractor, naturopath, or
any other practitioner of a similar kind within twelve
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months immediately prior to the Commencement
Date.

Proof of Loss means the documents required to
be submitted to the Company evidencing the
Death, Critical lllness or Involuntary Loss of
Employment of the Cardholder to the satisfaction
of the Companuy.

SCOPEOF COVER

Death due to an accident

In the event of the Death of a Cardholder due to an
accident arising out of a cause not specifically
this the

Commencement Date and during the Policy Period,

excluded under Policy after
the Company subject to the receipt of required
Proof of Loss to the satisfaction of the Company
shall, indemnify the Policyholder up to the amount
of the Cardholder's Indebtedness as on the Date of

the Event subject to a maximum of AED 50,000 /-

Also, the Company shall indemnify the Insured
Person's Legal Heirs up to the amount of the
Cardholder's Indebtedness as on the Date of the
Event subject to a maximum of AED 50,000 /-.

Terminalillness

A definite diagnosis by the attending Consultant of
anillness that satisfies both of the following:

e Thellness either has no known cure or has
progressed to the point where it cannot be
cured and

e In the opinion of the attending Consultant,
the illness is expected to lead to death
within 06 months of the remaining term of
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the cover. This cover excludes pre-existing
medical conditions.

To qualify for this benefit, the cardholder must have
been diagnosed as being terminally ill while insured
under the Policy. In the Accelerated Death Benefit
cardholder will receive 50% of outstanding amount
subject to a maximum of AED 25,000

Criticallllness Benefit

Inthe event of the Cardholder being diagnosed with
one or more of the Critical llnesses covered
hereunder and arising out of a cause not specifically
this the
Commencement Date and during the Policy Period,

excluded under Policy, after
the Company subject to the receipt of required
Proof of Loss to the satisfaction of the Company
shall, indemnify the Policyholder up to the amount
of the Cardholder's Indebtedness as on Date of

Event subject to a maximum of AED 50,000/.

Also, the Company shall indemnify the Insured
Person up to the amount of the Insured Person's
Indebtedness as on Date of Event subject to a
maximum of AED 50,000/-.

Provided that:

a. The Company will not pay the Benefit
amount unless the Cardholder has survived
for one month after a diagnosis of any of
the Critical llnesses defined.

b. Waiting Period: No amount shall be payable
under this Policy in respect of a Critical
lliness condition diagnosed within a period
of four months after the Commencement
Date.
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c. Benefit shall be paid only once when one or
more of the covered diseases / surgeries
whether

occur simultaneously  or

subsequently. Cover terminates

thereafter

Involuntary Loss of Employment (ILOE)

Inthe event of Involuntary Loss of Employment of the
Cardholder after the Commencement Date and during
the Policy Period, and subject to the receipt of
required Proof of Loss to the satisfaction of the
Company, the Company shall indemnify the
Policyholder up to 10% of the Indebtedness as on
Date of Event or the Credit Limit, whichever is lower,
subject to maximum of AED 5,000 per Cardholder per
month subject to a maximum of 12 months. The
maximum Benefit for any one claim or several ILOE
claims in aggregate per Cardholder during the Policy
Period shall not exceed the equivalent of AED

60,000/~ (AED sixty thousand only).
ConditionwithrespecttoILOE
1. The Date of Event falls after a waiting

period of 90 the

Commencement Date

days from

2. 1 month elimination period (this is a period
where after losing job, no claim is paid, post

one month, benefits are paid retroactively)

3. There must be at least 6 months
continuous employment after the term of
a first claim for which benefits have been

paid to re-qualify for anew one.

4. No payment will be done during the notice

period
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5.

10.

The Cardholder remains unemployed during
the period for which the Benefit under this
Policy is paid and shall provide all necessary
proofs as may be called upon by the
Company in order to substantiate his

unemployment.

Monthly, the Cardholder covered has to
submit the passport copy showing the visa
page along with the Bank's stamp and date.

The Cardholder the
Policyholder as soon as the Cardholder

shall inform
accepts an alternative job within twelve
months period from the date of his actual
unemployment. In case, it is found that the
Cardholder has been re-employed during
the period he has been taking the monthly
benefits, the entire claim will be void and
Companyreserves the right to recover the
full amount paid to the Cardholder as
monthly Benefit since the beginning of his

unemployment.

The Policyholder shall keep the Company
related to the

Policyholder's collection / debt recovery

informed of updates

process in recovering the Indebtedness
from the Cardholder.

The Benefits under this Policy shall be
extended only to primary Cardholders and
not to an additional or supplementary /
jointloan applicant.

The Cardholder is eligible as per the

eligibility conditions provided hereunder.
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12.

The Company may at any time elect to pay
the entire Indebtedness amount and in the
event that the Company elects to pay the
entire Indebtedness amount any time after
effecting the first monthly indemnity
payment, the Company shall be liable for
the accruedinterest only up to the date of
effecting the fulland final settlement. If the
Company elects to effect full settlement
before effecting the first monthly
indemnity payment, then the liability shall
be limited to amount of Indebtedness only

Notwithstanding anything containedherein
to the contrary the cover under this ILOE
Benefit in respect of the Cardholder shall
terminate upon the happening of any one

or more of the following:

In case of Death / Criticallllness.

When the Cardholder resumes work (evenif

itis only a part-time work)

When the Cardholder having attained the
Maximum Coverage Age specified of 60

years

The Cardholder becoming unemployed
voluntarily.

6 months prior to the Cardholder's normal
retirement date depending upon the age of
the Cardholder and the law of the UAE.

When the maximum benefit has been
reachedfor the ILOE claim during the period
of coverage
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expresses his intention not to be covered
and benefited.

It is hereby agreed that the Insured shall
extend the Policy as applicable to Pay
Protect as per this Policy signed for UAE
based Cardholder's.

Notwithstanding anything containedherein
to the contrary the cover under this Policy
inrespect of the Cardholder shall terminate
upon the happening of any one or more of
the following:

1. Cancellation of the Cardholder's Credit
CardFacility.

2. the Cardholder having attained the
Maximum Coverage Age specified in
the schedule of this Policy.

3. upon payment of a claim under Section

Tor Section 2 or Section 3 of this Policy.

4. the Cardholder becomes a defaulter

for aperiod of 120 days;

5. Cancellation of the Benefits under this
Policy by the Insured or the Cardholder
at any time in accordance with the
terms and conditions of this Policy.

6. Nonreceipt of applicable premium;

The Schedule forms part of this policy and
the expression "this Policy" or "Policy"
wherever used in this contract shall read as
including the Schedule and any attached
sections, specifications, endorsements or

exclusions.
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10.

1.

12.

The observance by the Insured and the
Cardholder of the terms of this Policy and
the truth of the statements and the
answers by the Insured and the Cardholder
in the proposal and other material
information provided by the Insured shallbe
condition precedent to any liability of the
Company. If the circumstances in which the
insurance contract was entered into are
materially altered without the written
consent of the Company, the Policy shall

become null and void

If any claim under this Policy is in any way
fraudulent or unfounded, all Benefits under
this Policy shall be forfeited in respect of
the particular Cardholder.

Either party shall be entitled to terminate
this Policy forthwith at any time, and
without observing the notice periodif:

The other party commits a material or
persistent breach of any of the terms of

this Policy; or

1. The other party makes an involuntary

arrangement or composition with its
creditors or has a winding up order made
against it or enters into liquidation
whether voluntarily or
the

amalgamation or reconstruction.

compulsorily

except for purposes  of

2. Expiration or termination of this Policy

shall be without prejudice to those
provisions which expressly contemplate
termination

post expiration or

operation.
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In the event of cancellation of the Policy by the
Insured, the premium adjustment shall be made on
the basis of the monthly adjustments up to the
month of cancellation for the Policy periodin force.

No agent s authorized to alter or amend this Policy,
to accept premiums in arrears or to extend the due
date of any premium, to waive any notice or proof
of claim required by this Policy, or to extend the
date before which any such notice or proof mustbe
submitted. No change in this Policy shall be valid
unless approved by the Company and evidenced by
endorsement hereon or by amendment hereto,
signed by the Insured and by an authorized
representative of the insurance Company.

13. Premiums paid under this Policy are by no
means refundable to the Insured unless
agreed by the Company.

14. The Company will pay Benefits based on
the Cardholder's correct age. The Company
will return or charge additional premiums
paid in respect of Cardholder's if the
Insurance Company finds that he was under
or over the eligibility age at Entry Date.

15. This Policy, including Benefits shall be non-

assignable.

16. Policy's Benefits shall be payable to the
Insured as the exclusive and irrevocable

beneficiary.

17. The Insured commits to recognise such
Benefits payments as payments made by
the Cardholder

compensate for) his Indebtedness.

himself to clear (or

No legal action for a claim can be brought
against the Company until sixty (60) days

“‘ "
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after the Companyreceives all the required
Proof Of Loss to the satisfaction of the
Companuy. No legal action for a claim can be
brought against the Company more than
two (2) years after the Date of Event

18. The Insured shall be responsible for the
completion of the enrolment form by the
Cardholder upon granting the Credit Card
Facility. The Company shall neither be
responsible for any omission by the Insured
in this respect, nor for other clerical errors
that may alter the terms and conditions of
this Policy towards the Cardholder's or
induce litigation with them.

19. For avoidance of doubt, the Company shall
not be liable whatsoever in any way if the
Date of Event forany Cardholder under this
Policy falls outside the Policy Period
irrespective of the tenure of the Credit
CardFacility

20. EXCLUSIONS

No Benefits under this policy shall be payable in
respect of a Cardholder where the event givingrise
to aclaimunder this Policy occurs as aresult of:

1- Deathbysuicide

e lliness occurring within 30 days of the
Commencement Date;

e Any deliberate self-inflicted injury and/or
self-medication  (without a  proper
prescription from an legally recognized
medical practitioner);

e The effects or complications arising from
pregnancy;
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Any accident occurring on or in or about any
aircraft other than an aircraft in which the
Cardholder was travelling as a bonafide
passenger and which is operated by a
licensed commercial or chartered airline;

Nuclear radiation, nuclear fission, nuclear
fusion and/or radioactive contamination

Riot, civii commotion, strikes and war
(whether war be declared or not), rebellion,
insurrection, resurrection, popular rising,

usurped power, terrorism

Theinfluence of alcohol or drugs other than
proper use of drugs prescribed by a legally
but this
exclusion shall not apply to Death arising

qualified medical practitioner

out of the above reason.

lliness due to pre-existing condition -

Acquired Immune Deficiency Syndrome
(AIDS), AIDS related Complex (ARC) as
defined by the World Health Organisation
from time to time; or the presence of the
Human Immunodeficiency Virus (HIV) as
revealed by the positive HIV anti-body or
HIV test.

The Benefits under this Policy shall not be
payable to the Policyholder where the
Policyholder or the Cardholder has received
or has applied to receive a similar benefit
covering the same interest under any other
product or insurance in respect of the
period for which the indemnity under this
Policy shall apply.

Exclusions applicable to Critical lliness:
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respect of a Cardholder where the event giving Jid well daall i 13 délhdl Jolu (Gleiy
rise to a claim under this Policy occurs as a :qullill dauiis ddiigll adm wagor ddlholl
result of:

e lliness occurring within 120 days of the
Policy Effective Date

e Failure to seek or follow medical advice.

e Congenital defects and their

consequences

¢ Allpre-existing conditions

¢ Should any of the covered conditions ever
be deemed to be generally curable on the
basis of genetic manipulation, substitution,
deletion, vaccination or any other
treatment medical or otherwise, such

condition willno longer be valid.

e Drug-taking other than under the direction
of a qualified medical practitioner, abuse of
alcohol or the taking of poison

¢ Anydiseaseinpresence of HIV/AIDS

e Any disease that first occurs prior to the
inception date of the policy,

e Nuclear fusion, nuclear fission, nuclear
waste or any radioactive or ionizing
radiation

e Injuries or diseases arising from
professional sports, racing of any kind,
scuba-diving, aerial flights (including
bungee-jumping, hang-gliding, ballooning,
parachuting and sky-diving) other thanas a
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crew member or as a fare-paying

passenger on a licensed commercial
passenger aircraft operating in a regular
scheduledroute or any hazardous activities
or sports unless agreed by special

endorsement.

e The Company is not liable in respect of

Involuntary Loss of Employment arising out
attributable to and/or in
connection with the following:

of and/or

Cardholders who have not been continuously
employed with the same employer for
minimum é months.

1- Cardholders who are on probation.

2- Employment on a fixed term contract for 2
years or less, or part time or temporary,
casual or contingent employment.

3- Resignation or leaving by mutual

agreement or voluntary unemployment or

redundancy after voluntary breaks from
employment in excess of normal holiday

entitlement.

4- Disability, sickness or Accident or any other

medical reasons (mental and/or physical)

Where the Cardholder was aware of pending
unemployment  on or before the

Commencement Date.

Where the unemploymentis a normal seasonal
part of the employment or due to non-renewal

of employment contract by the authorities.

Where the Cardholder has left UAE.
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10-

-

12-

13-

14-

15-

Where the Cardholder
terminated nor become redundant but his/her

has neither been
salary or allowances are being withheld in part
or in full for any reason of the employment
contract

Unemployment due to any of the following

Misconduct

1- Refusaltoacceptordersfrom superiors

2- Criminal Conviction

3- Dishonesty or Fraudulent Act

4- the employers rights to do so under Article
120 of the UAE labour law

5- Payment after the Cardholder reaches the
maximum coverage age specified in the
schedule of this Policy.

Termination due to voluntary retirement by
the Cardholder.
Termination of

employment during

probationary period.

The period for which payment from the
employer is receivedinstead of working notice.

Company failure where a contributing cause
was a natural catastrophic peril, war or warlike
radiation or radioactive

event; nuclear

contamination;

The natural expiry of fixed term contract of

employment or of aninterim contract;
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16-

17-

18-

19-

20-

21-

23-

25-

Non-renewal of employment contract due to
cessation or expiry of visa;
Retirement including

voluntary, early,

temporary or permanent retirement;

Involuntary Loss of Employment due to breach

of employment contract or terms;

If the Involuntary Loss of Employmentisin any
way voluntary or results directly or indirectly
from the Cardholder's own actions;

Cardholder was either working or employed or

residing oris outside UAE.

Any Involuntary Loss of Employment where
the Cardholder cannot prove it wasinvoluntary
and that none of the exclusions in this section

apply.

If the Cardholder is not able to claim under the
Benefit UAE

Government(for UAE nationals only);

unemployment of

Dismissal or redundancy when the employeris a
family member of the claimant (ties by blood),
or when the claimant is a shareholder of the
company or a member of its board.

Dismissal or redundancy when the Cardholder
was employed by a company of which he or his
spouse, partner, parent, child, brother or sister
were a director, shareholder or an employer
(other than by way of bona fide investmentina
company quoted on a recognized stock
exchange) or when the claimant is a
shareholder of the company oramember of its

board.

Self-employment.
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26-

27-

28-

29-

30-

31-

32-

33-

Cardholder's employed by the Policyholder.

Resulting directly or indirectly from a strike,
lockout, or other organized labour disputes or

any unlawful act.

Any drive as per the UAE government towards

localization

If Cardholder does not have a valid resident or
employment visa at the time of claim
(applicable for Expats).

If the Cardholder
reasonable/alternate employment offered by
his

employment being offered as a result of any

refuses any other

employer including any alternative
organizational
changes/mergers/acquisition/or take-over

of his employer.

If any misrepresentation or concealment is
made by or on behalf of the Cardholder to
obtain cover in support of any claim hereunder.

If the Cardholder is an expatriate on a UAE
resident visa obtained through sponsorship

from a family member.

However, this exclusion is not applicable for
Cardholder working on alabour card.

In case of Involuntary Loss of Employment
(ILOE), the Cardholder will have to provide a
signed declaration confirming that he/she is
unemployed. The Indemnity Period for such
Cardholder shall be limited to six (6) months.

If the Cardholder is an expatriate, any UAE
residency visa obtained or maintained through

whatsoever means, while the Cardholderis not

“‘ "
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being treated or beingrecognized as a full time
employee by the employer for any reason
including to calculate the end of service
gratuity as per the UAE Labor Law.

34- CLAIMS PROCEDURE AND DOCUMENTATION:

Upon happening of an event giving rise to a
claim under this policy, the following
procedures shouldbe followed:

1. Give immediate written notice to the
Company but not later than 105 days from
the Date of Event in case of Death and
Critical illness and 75 days for ILOE, if the
Company is not notified of the claim within
that period, the Company reserves the
right to refuse liability for the claim.

The Insured shall complete the standard claim
form issued by the Company and produced at
no cost to the Company with such evidence to
substantiate the claim to the satisfaction of
the Company as the Company may reasonably

require;
2. The Insured shall submit the following
minimum documents as Proof of Loss
within 75 days.

3. ForDeath Claims

> Death certificate issued by a competent

authority in the relevantjurisdiction

1. Post mortem report (wherever legally
required)

2. Policereport
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Medical report* with detailed diagnosis and 13l dlagll uwug (indinadld go *yb pydi -3
cause of death if required by the Company dlagll \nledll wull 53 oac aic dapuudldidlb
when the actual cause of Death is not [dlagll dalavui (nd pgbgy
clearly mentionedin the Death certificate.

Copy of passportwith valid visa page at the dpuili dadn gl go pawdl jlgo 4o dawii -4
time of date of event (where applicable / ddlhy / eliidul aic) Ganll Ayliidg ond dijlw
National ID card for Nationals) ((riblgoll diibhgll digall
Anyother documents asmayberequiredas lddg diglho Ggai ad (i dlaiiwe i -5
per then prevailing Company policies. dailuudl dapaudl Aluolud

for Critical lliness Claims dopll Bl allhos Gleilowd -6
Medical report* diagnosing Critical lllness dapll vl Ul Al b pdi <
Police report (if Critical llness is due to an (b www ppll el gla 1)) dbpuudl pydi - -1

Accident)

A ’L”

Copy of passport with valid visa page at the time of Jddalln druulidadn go jdulljlga o dawud -2
digall délhy / clnigyl aic) daall Ajli Gdg

((riblgoll diihgll

date of event (where applicable / National ID card

for Nationals)

The insured must at his own expense dnlall didai (ile o0ads Gi al Godoll Lile u -3
provide  such clinical, histological, difollg dicloiullg diawuillg dipruadl dlal
radiological and laboratory evidence as the dapill [lhiad (il
Company may require

Any other documents as may be required il diglho ugai ad wipi Gilig i -4
to establish diagnosis of covered critical dlhaoll dypll il
illness.

Forlnvoluntary Loss of Employment Claims wicghll fié doall glada dbllhor dlaiiloa -5
Notice of termination from the wln") doall udln o doxall clai] jlha] <
Cardholder's employer (the "Employer") ("dozll
Copy of passport with valid visa page at the drubli dadn gl go pawdll jlgo go dawi -1

time of date of event (where applicable /
National ID card for Nationals)

déilhy / elrridl] aic) Ganll Apli g (nd djluw
{iiblgoll dibhgll digall
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2. Salary slips for the 3 months preceding
date of notice of termination

3. Copy of UAE labour contract from the
Employer concerned

Authority.

issued by the

4. CopyofLabourCard

5. Anyotherdocuments asmayberequiredas

per then prevailing Company policies.

6. All papers as indicated above may be
required to be produced in original (other
than those surrendered to the authorities
or Employer) for verification before the
final settlement of claim.

Medical report should be obtained from the chief
medical officer or any other registered medical

practitioner recognized by the local authorities.

The Company reserves the right to request for
additional and / or detailed documents, beyond as
stated above, which may additionally be necessary:

1. Toestablishcircumstances surrounding the
Involuntary Loss of Employment of the
Cardholder should the said circumstances

warrantit;

2. To investigate any suspected fraud or

misuse of Policy including when:

- The Indebtedness as on the Date of Event is not
the
Indebtedness history of the Cardholder from the
Date of Event

within average preceding 6 months
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-There is a sudden increased Indebtedness within

last 2 months preceding the Date of Event

- There are any additional circumstances in sole
discretion of the Company which may lead the

Company to suspect fraud or misuse of the Policy

a. Contactinformation

For any queries on coverage, benefits or claims

procedure please contact call center of the Bank on

04424 4444,

Important. The terms and conditions will prevail as
per the Master Policy issued by the Insurance
Company. In the event of dispute, the Master Policy
will supersede in all respect. The terms, conditions,
benefits and coverage are as per the Master Policy
issued by the Company. The arrangement s subject
to amendment or withdrawal without any prior
notice or consent of the cardholder
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