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PRODUCT DESCRIPTION:

Credit Cards from Mashreq are a payment instrument & short-term borrowing (revolving) solution. The product allows customers to make purchases using e-commerce,
Point of Sale terminals, digital wallets, or any other eligible acceptance methods. The product carries additional benefits, details of which are highlighted below.

LOYALTY, BENEFITS & PRICING:

Annual fee (primary) - Annual fee o
recurring (VAT inclusive) é (supplementary) - recurring % Loyalty

® 5% cashback on local and international dining spends - this is applicable only at merchants/ sellers where they are
configured as restaurants including online food delivery players

CAsHBACK fhashreg M

-4
_::.;‘4 E ] Free for life Free forlife ® 1% on other international spends
L')mD © 1% on other spends in the UAE
0.15% on local spends on Government pauments, fuel, utilities, education, charity, rental & telecom
VisA ® 5% cashback onnoon, noon Food and noon Minutes
) - Free forlife Free for life ® 5% cashback on noon supermall, NowNow and Namshi
2 ® 1% cashback on all other purchases
n o o n ® 0.33% cashback on Government payments, utilities, education, charity, fuel, rental and telecom purchases
o ® 5MashreqVantage points for every 8:1oninternational spends
£ ® 3MashreqVantage points for every $:10n dining & supermarkets (including online)
é 3 B682.50 B156.45 ® TMashreq Vantage points for every 8:10on other local spends
;" i ® 0.5MashreqVantage point for every B:10onlocal spends on Government payments, utilities, education,
charity, fuel, rental & telecom spends

® 6 MashreqVantage points for every 81 oninternational spends
o ® 4MashreqVantage points for every 81 on travel, airlines & hotels
:’_433 B1,575 B 630 ® 0.5Mashreq Vantage point for every £:10on local spends on Government payments, utilities, fuel, education,
3 charity, rental & telecom spends

® 2MashreqVantage points for every 1 on other spends in UAE

eLapios | (bt ‘ ® 10Mashreq Vantage points for every £1on fuel, dining and grocery spends
5 - 531395 . ® 0.5Mashreq Vantage point for every £:10onlocal spends on Government payments, utilities, education, charity,
: Free forlife

rental & telecom spends.

Platinum Plus

© 2Mashreq Vantage points for every £1on International and other local spends.

Detailed Terms & Conditions available at www.mashreq.com/cards
Salaam Rewards program is now Mashreq Vantage
MashreqNEQO is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.


https://www.mashreq.com/cards
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Interest Rate
(VAT not applicable)

Retail Interest Rate: CashInterest Rate:

46.20% per annum (fixed) 46.20% per annum (fixed)

Other Fees & Charges

Fee Type Charged When

Spread oninternational transactions in non-AED Currency: 2.89% (plus
Visa/Mastercard charges as applicable)

Spread oninternational transactions in AED Currency: 2.89% VAT not applicable When thereisan A_ED”transaction on your card outside the UAE. Thisis also called “Dynamic
Currency Conversion
Sifeilve 2l 200 Sarll seid erneni faslEany [FaL prant e Easy Lash el Inclusive of VAT When you cancel aninstallment plan on your card before the agreed duration
5% of remaining principal outstanding (Maximum cap of $:10,500)
: : When you choose to enjoy credit card insurance for payment of outstanding amountin the
(o)

4% of outstandingamount Inclusive of VAT event of involuntary loss of employment, critical illiness, terminalillness or death due to accident.
Qverlimit fee: 8303.45 Inclusive of VAT When you exceed your card usage beyond the assigned credit limit
Cardreplacement fee: 8:78.80 Inclusive of VAT When you ask for a card to be replaced
Cash Advance: 315% or 210, :
whichever is higher Inclusive of VAT
Late Payment Fee: 24150 Inclusive of VAT

For detailed schedule of charges, please click www.mashreq.com/soc

VAT not applicable When there is a transaction on your card in non AED currency

When you withdraw cash from an ATM using your credit card

When your credit card payment is received beyond the payment due date

:
e .

Your Right to Cancel: In line with the Consumer Protection Standards issued by the UAE Central Bank pursuant to the Consumer Protection Regulation (Circular No. 8 - 2020), you are hereby informed that you have the
right to withdraw or cancel your Credit Card Application within 5 Business Days from date of signing thereof (“Cooling-Off Period”). On the 6th Business Day (or 1day after the expiry of the Cooling-Off Period), you must
inform the Bank of your decision to cancel or withdraw the Credit Card Application otherwise, the same shall continue to apply and shall be deemed confirmed by you. The Bank will, during the Cooling-Off Period, provide you
access and utilization of the Credit Card, subject to satisfactory KYC and compliance checks and procedures of the Bank. Should you choose to waive your right to the Cooling-Off Period, you must, in writing, notify and,/or
confirm to the Bank suchintention. It must be noted that if you opt to cancel or withdraw consent to the Credit Card Application within the Cooling-Off Period, you shall be responsible to pay all costs and charges that you
may have incurred in relation to any and all Credit Card transactions conducted during the Cooling-Off Period and before the cancellation of your Credit Card Application.

Detailed Terms & Conditions available at www.mashreq.com/cards
MashreqNEQO is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.
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HOW DO WE CHARGE FEES AND INTEREST?

You willbe chargedinterest as follows if you do not pay the cardin full. Please note, effective October 2022 statements, the Payment Due Date on your Mashreq Credit Card will fall
27 days after the Statement Date, instead of 25 days as per the current practice.
©® If you have been paying of f the entire statement outstanding every month, you are tagged as a “transactor” and will not be charged any interest.
©® If you pay any amount less than the total amount due, you are tagged as a “revolver” and will be charged interest as follows:
® For transactions done in current billing cycle, interest will be charged from the date of transaction until date of repayment (this will show up in your next statement)

©® For outstanding balance carried over from previous months, interest willbe charged on a monthly basis using the interest rate that is assigned to you. Please note that no interest will be charged on
the outstandinginterest amount on your credit card account, if any.

® Asarevolver,if you pay of f your entire outstanding balance, your next statement will carry interest charges for the number of days between your last statement date until full repayment date

® Please note that any repayuments to the credit card will be adjusted towards the outstanding balance in the following order:

1)Interest  2) Allfees & charges  3)Instalmentinterest  4)Installment principal 5) Retail purchases 6) Cash advances

EXAMPLES

(to ensure thisis easy to understand and calculate, this assumes no further purchases or payments other than shown below)

TRANSACTOR: REVOLVER:

© Statement date 10th of every month; due date is 27 days from the statement date; 3.85% ©® Statement date 10th of every month; due date is 27 days from the statement date; 3.85% per
per month retailinterest rate month retailinterest rate

©® Customer spends 1,000 on 12th April ® Customer spends $:1,000 on 12th April

© 10th May statement will carry a total statement due of £:1,000 and minimum due of ® 10th May statement will carry a total statement due of 1,000 and minimum due of £:50 with a due
B50 with a due date of 6th June date of 6th June

@ If the customer pays B:1,000 or more on or before 6th June, the customer is tagged as a “Transactor” © If the customer pays the minimum due of B50 on 6th June, the customer will be tagged as a “Revolver”,
and will not be charged any retail interest and will be charged retail interest on 10th June statement as below:

© 12th April (date of transaction) to 6th June (date of re-payment):
B1,000x(3.85%x12 /365)x 55 days = B:69.62

© 7thJune to10thJune: B 250 x(3.85% x 12 / 365) x4 days = B 4.81

© Totallnterest=574.43

Important Note: The credit card statement would be sent to the customer’s registered e-mail ID. A revolver will become a transactor upon paying of f the total amount due as per the statement, and will still be charged interest
from the date of the last statement generation until the actual repayment date. This interest will show up in the subsequent credit card statement. The above interest rate is for illustration purposes, the actual interest rate
applicable to you can be checked on your credit card statement.

OTHERS

The bank has the right to change any or all the terms and conditions in the Key Facts Statement, the product terms & conditions, as well as the customer contract after giving 60 days written notice.

Detailed Terms & Conditions available at www.mashreq.com/cards
MashreqNEQO is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.
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CARDS SECURED AGAINST DEPOSITS (LIENED CARDS)

® Encashment of deposit in case of default: All cardholders need to pay the minimum due every month, on or before the due date. If you have opted for aliened card (secured by placing a block on a
deposit you have with Mashreq), please be aware that in case you miss your credit card payments, Mashreq has the right to encash your deposit and pay of f the card outstanding.

©® Closing aliened card: If you have a liened card (against a deposit), you will only be able to withdraw your deposit 45 days after you have paid of f your card in full and successfully cancelledit. Please

plan accordinglu.

WARNING - key obligations of the customer & consequences in case of failure to meet the same:

Responsibility

® Paythe total outstanding amount as per statement, or minimum due, on or before
the due date.
© Paybyrounding up to the nearest decimal place.

© [f transferring money online from outside of Mashreq, or paying through cheque,
ensure payment is done 3 working days before due date.

® Spenddiligently & within your means and the limit assigned to you. Always pay of f
the entire outstanding balance every month.

© Incaseyouare unable to pay of f the balance, please consider converting
transactions to Easy Payment Plan.

© Ensure all correspondence with the bank is kept secure at all times.

© Ensure you review all statements and transaction notifications promptly as received
from the bank.

© Keep the bankinformed of any changes in your contact details or IDs (cell phone,
email address, Emirates ID, passport, etc.). This will ensure the bank has your
updated information andis able to contact you easily if needed.

Detailed Terms & Conditions available at www.mashreq.com/cards

MashreqNEQO is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.

Failing Which

You will be charged with interest, late payment fee, and over limit fee if applicable as
per schedule of charges.

Any missed/delayed payment will be reflectedin credit bureau report, which may
negatively impact your ability to borrow in the future.

In case of continued non payment, the bank will employ all available measures to
recover the due amount. This mayinclude, and not be limited to, reaching out to you
on the phone, over emails, by conducting physical visits to your home or place of
employment, or filing a police complaint or a court case in all relevant jurisdictions.

You willbe chargedinterest as per schedule of charges.

If your card goes over the approved limit, either due to a fee, charge, or because you
attempted a transaction that was authorized beyond your approved limit as per
Mashreq’s internal policy, you will be charged an over limit fee and will be liable to
repay the purchase amount.

Your personal financial details, if compromised at your end, may be mis-used by
fraudsters.

You may not be able to identify unauthorized transactions on or misuse of your
card. Disputing charges long after their occurrence can be alongand cumbersome
process, with high chances of your request being declined

Expired documents or outdated details may hamper our ability to process
transactions or reach out to youin time of need.
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ALTERNATIVES TO A CREDIT CARD:

The credit cardis a unique payment instrument used for making purchases and short term
borrowing. While there is no single product that gives the entire set of benefits that a credit
card of fers, here are some alternatives:

=

=y

Personalloan:

If you have medium to long term borrowing needs, a personal loan may be better
suited to your needs. For short term borrowing, a credit card is a convenient and
advisable solution.

For the detailed benefits and pricing, please visit the Mashreq website at
https://www.mashreq.com/en/uae/neo/loans/personal-loans/pl-new-customers/

Debit card:

If you have just purchase needs, you may consider using a debit card. When you use

a debit card, the payment is made using the funds available in your account with
Mashreq, and hence there would be no late payment fee or finance charges on the
debit card. However, please note that you can enjoy up to 57 days of interest-free
credit on credit card purchases, which is not available on debit cards. Purchases on
your credit card would also typically earn you higher Cashback or Mashreq Vantage
points (depending on your credit card type) compared to debit card purchases.
Detailed features of Mashreq Credit Cards are available at Mashreq.com/cards. For
the detailed benefits and pricing, please visit the Mashreq website at
https://www.mashregbank.com/en/uae/personal/cards

FRAUD CONTROL:

® Keep your card & transaction details safe - never disclose card details,
username, passwords, transaction One-Time-Password with any 3rd party

® Be on the lookout for “phishing”, i.e, fraudsters trying to obtain information and
conduct unauthorized transactions

Click here for a complete guide to a safer card usage experience.

Detailed Terms & Conditions available at www.mashreq.com/cards
MashregNEO is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.
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ACTIONS TO TAKE IN CASE YOU SUSPECT FRAUD:
[ —de
—»= BLOCKTHE CARD:
=]
Preferred:
S > =y >
LogintoMashreq select card type click on“card control” and
Mobile App press “lock temporarily”
OR
Alternative
A In case you do not have access to Mashreq Mobile, call Mashreg's Direct Banking
% Centre at the number given on the reverse of your card and block your card
promptly through our IVR menu, or speak to a call center agent to temporarily
block your card
/7
| FILEADISPUTE

If you have observed a fraudulent transaction, visit Mashreg.com to download the
dispute form, fill it out, and email it to us at the email address given on the form

® Avoid clicking onlinks from unidentified or unverified sources, and always type in the URL of the
intended website directly in your web browser

® Be wary of promotions or contests offering large prizes/discounts, they can often be setup by
fraudsters to obtain your information

® For 3D Secure transactions (which send you a One-Time-Password), always look out for the
Mashreglogo in the 3D Secure window


https://www.mashreq.com/en/uae/neo/loans/personal-loans/pl-new-customers/
https://www.mashreq.com/cards
https://www.mashreqbank.com/en/uae/personal/cards
https://www.mashreq.com/cardsafety
https://www.mashreq.com/cards
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ACTIONS TO TAKE WHEN CANCELLING/CLOSING THE CARD:

While Mashreq would love to have you as a customer for life, we do understand that there are circumstances when you may choose to close/cancel your Mashreq credit card. Here is what you need
to be aware of:
©® Zero-ize your card:
Pay of f the entire outstanding balance on your credit card (to check the balance, you may login to MashreqMobile App).
Please remember that some transactions may appear up to 45 days after you conduct them. Remember to pay the amount rounded up to the nearest fil (2nd decimal point)
® Callus:
Once you have paid of f the balance, call us at the Direct Banking Centre (humber on reverse of the card) and ask for card cancellation.
® TurnAround Time:

Once your request is submitted, we will take 3 working days to process your request — during this time you may receive a retention call. In case you agree to be retained, your card will not be
cancelled. Otherwise, we will cancel your credit card

©® ResidualInterest:

If you are arevolver (have not paid the prior statement in full), you will be charged interest from the date of prior statement generation until the actual repayment date. This interest will show up
inyour subsequent statement

Detailed Terms & Conditions available at www.mashreq.com/cards
MashregNEO is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.
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