KEY FACTS STATEMENT

MashreqNEO On Arrival Account
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Mashreg NEO On Arrival Account is a non-interest bearing AED account available to eligible visitors and tourists to the UAE. The account is of fered for a

limited period, in line with the visa validity or duration of stay.

The account allows customers to transfer funds internationally from their own home-country account. It enables seamless cashless transactions during
their stay, including local transfers through Mashreq Mobile App (including Aaniinstant pay using a UAE-registered mobile number), cash withdrawals, and

convenient local payments (e.g., online, at Point of Sale (POS) etc).

Requirements to open MashreqNEO On Arrival Account

Minimum balance requirement

Fees & charges

Cash withdrawal fees

Terms & Conditions

Limitations

Debit card (Visa)

Digital debit card daily withdrawal limit

Loss, theft, fraud or misuse of the account and/or debit card

Teller (manned) transactions

*Ateller transaction refers to a transaction carried out at a bank
branch and does not include ATM/CCDM transactions.

Mashreq Online/Mashreq Mobile App transaction limits

Account closure

Residual balance at account closure

Transaction statements

MashreqNEO is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.

Eligibility criteria:
a. Applicants must currently be in the UAE on a visit visa, with at least 7 days of validity
remaining at the time of application

b. Valid passport
c. Aged18yearsorabove

No minimum balance required

Service fees andinterest rates may change. Please refer to the Schedule of Charges for
the latest updates.

Up to 4 cash withdrawals per calendar month from Mashreq ATMs in the UAE are free.
Charges apply from the 5th withdrawal onwards.

Please refer to the Schedule of Charges for the latest updates.

Please refer to mashreq.com/tnc

* Noteligible to apply for additional products
¢ Cannot addinternational beneficiaries or make international transfers
¢ Account cannot be openedif the visa hasless than 7 days' validity remaining

¢ Residual balances below B 50 will be transferred to a Mashreq-designated charity,
subject to your consent.

A digital debit card will be issued upon account opening, enabling access to funds.
The digital card has to be added to Apple/Google Wallet before it can be used for
local transactions and may require updates to your device settings.

Cash withdrawal: Up to £:5,000 per day (maximum 5 transactions)
Purchases: Up to £ 5,000 per day (maximum 5 transactions)

Inform the bank immediately by calling +971 4 424 4444
Card Safety |Mashreq

Not available

Please refer to Mashreg Online and Mobile App Limits.

Account closure will be automatically initiated 7 days after any of the following events,
whichever occurs first:

e Completion of 180 days from the date of account opening; or

¢ The visa expiry date provided at the time of account opening (any subsequent visa
extensions will not be considered); or

¢ The customer’s exit from the UAE, as notified to Mashreq through Emirates Face
Recognition (EFR); or

¢ Achangein the customer’s residency status from non-resident to resident, as
notified to Mashreq by EFR.

Note: A grace period of 7 days will be provided to allow the customer to clear any remaining
balances (via debit card transactions and cash withdrawals).

1. After the grace period, any residual positive balance below 8 50 will be transferred to
adesignated charity account (Emirates Nature-WWEF). This will be processed
automatically based on the consent provided at the time of onboarding, with no
further customer approval required.

2. Where the residual balance exceeds B 50, the account will be frozen after the 7-day
grace period. To claim the residual balance, customers are required to email
onarrival@emashreg.com with their home-country bank account details and the last
three months’bank statement.

3. Transfers will be processed only after successful verification of the submitted
documents and may take up to 7 business days. Funds will be transferred exclusively
to the customer’s bank account in their home country.

A monthly e-statement will be sent to your registered email address. You can also
view transactions via MashreqMobile App/Mashreq Online Banking.

Version: June 2026
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WARNING - Key obligations of the customer and consequences in case of failure to meet the same. Standing Instruction execution will be

dependent on the account being active only.

Responsibility Failing which

Ensure all correspondence with the bank is kept secure at all times.

Your personal financial details, if compromised at your end, may be misused
by fraudsters.

Ensure you review all statements and transaction notifications promptly as
received from the bank.

You may not be able to identify unauthorised transactions on or misuse of
your card. Disputing charges long after they occur can be alengthy and
cumbersome process, with high chances of your request being declined.

Keep the bank informed of any changes in your contact details or IDs (mobile
phone, email address, passport, etc). This will ensure the bank has your
updatedinformation andis able to contact you easily if needed.

Expired documents or outdated details may hamper our ability to process
transactions or reach out to youin time of need.

Ensure that the correct tax reporting details are provided to the bank.

Incorrect regulatory submissions may be submitted on your behalf

Ensure correct and/or complete informationis provided as part of your
remittance requests.

Penalties and fees may be appliedif there are errors or omissions in providing
information for remittances.

You may be adversely affected when converting currencies or making

Stayinformed and updated on changes in the currency exchange rates. pauments in different currendies,

Ensure that you have read and understood Terms & Conditions applicable to
the products and offers you have selected.

You may miss out on the important aspects of the offering which could
adversely affect your experience.

Disclosure warning: Adding international beneficiaries is not permitted.

Responsibility Failing which

No physical debit cardis allowed. Only an AED-only digital debit card willbe You may not be able to withdraw your funds through channels wherever a
provided. physical debit cardis required.

Please withdraw,/spend your funds prior to accounts closure being initiated

dueto: Balances below B 50 will be automatically transferred to a designated charity

(Emirates Nature-WWF), based on the consent provided during onboarding.
For balances above B 50, the account will be frozen. To claim the remaining
funds, please follow the process mentioned in ‘Residual Balance’ section.

¢ 180 days from account opening date
e \isaexpiry

e Exit fromthe UAE

e Change toresident status

Important Terms and Conditions:

Interest, fees and other amounts
The Bank may charge interest on any debit balance at the Bank’s prevailing rate of interest notified to the Customer from time to time. Rates of interest and charges may be
revised from time to time by the Bank on giving prior written notice of such change or changes.

Confidentiality and security

The Bank maintains strict policies and security controls to assure that Customer information in Bank’s systems and controls are protected. The Bank employees and contractors
are only permitted access to Customer information that they may need to perform their jobs and to provide services to you. Our employees and contractors have access to such
Customer information as necessary to conduct a transaction or respond to your inquiries. Allemployees and contractors of the Bank are required to respect Customer privacy. To

view Mashreq's Data Privacy policy, visit mashreq.com/privacy

Your right to cancel

In line with the Consumer Protection Standards issued by the Central Bank of the UAE pursuant to the Consumer Protection Regulation (Circular No. 8 - 2020), you are hereby
informed that you have the right to withdraw or cancel your Account Opening Application within 5 Business Days from date of signing thereof (“Cooling-Off Period”). On the 6th
Business Day (or 1day after the expiry of the Cooling-Off Period), you must inform the Bank of your decision to cancel or withdraw the Account Opening Application otherwise,
the same shall continue to apply and shall be deemed confirmed by you.

The Bank will, during the Cooling-Off Period, provide you with access to your Account and other account related services, subject to satisfactory KYC and compliance checks and
procedures of the Bank.

Should you choose to waive your right to the Cooling-Off Period, you must, in writing, notify and,/or confirm to the Bank such intention. It must be noted that if you opt to cancel
or withdraw the Account Opening Application within the Cooling-Off Period, you shall be responsible to pay all costs and charges that you may have incurredin relation to any and
all transactions conducted in your Account during the Cooling-Off Period and before the cancellation of your Account.

Revision of terms & conditions

To the extent permitted by applicable laws, Mashreq may amend, replace, modify, supplement or delete any Terms and Conditions at any time inits sole discretion. If there are any
intended changes to the Terms and Conditions or to any of the specific features, the Bank will give the Customer 60-calendar day notice prior to such changes taking effect
through the Mashreq website (Mashreq.com) and/or via e-mail and/or through any other means of communication as deemed appropriate by the Bank.

MashregNEO is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates. Version: June 2026


https://www.mashreq.com/en/uae/neo/transparency/privacy-notice/
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