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Fall-below fee FAQs (Individual Accounts)

1. Onwhich accountsis the fall-below fee applicable?

The fall-below fee applies to allMashreq NEO Current and Savings Accounts and is charged monthly at the relationship levelif
the minimum balance or salary requirement criteria is not met. The fall-below fee does not apply to Mashreq NEO PLUS,
Mashreq Gold and Mashreq Private Banking customers.

2. Under what circumstances will the fall-below fee be applicable and what is the amount?

You will be charged a fall-below fee of B 26.25 per month (including VAT) if your combined balance across all accounts falls below
H:3,000 on any dayin a calendar month and if you are not transferring a monthly minimum salary of B:5,000. The fee willbe
debitedin the following month.

3. How canlavoid the fall-below fee if | do not maintain the required balance?

If you do not maintain the required total daily balance of B 3,000 across all your accounts during a calendar month, you can avail
awaiver on the fall-below fee if you fulfilany of the below conditions:

» Asalary* of 85000 or more is transferred to your account
» You avail a Personal Loan/Finance and/or Mortgage/Home Finance and/or Auto Loan/Finance

» You avail an Overdraft facility from Mashreq

Examples below:

. Scenario Outcome

1. You have a Mashreg Current Account and a Mashreq Savings No fall-below fee will be charged.
Account, and the total balance across both accountsis at
least B 3,000 on each day of a calendar month.

2. You have a Mashreq Current Account and a Mashreq Al lslami No fall-below fee will be charged.
Savings Account, and the total balance across both accounts
is at least B 3,000 on each day of a calendar month.

3. You have a Mashreg Current Account and a Mashreqg Savings The fall-below fee willbe charged since you did not

Account, and the total balance across both accounts falls maintain the required daily minimum balance in your
below 3,000 for 7 days in a calendar month. accounts.

4. Your total balance across allMashreg accountsis No fall-below fee willbe charged because the salary
10,000 for 4 days during a calendar month and a salary of transfer criteriais met.

5,000 or moreis transferred during the same month.

5. Your total balance across allMashreq accounts is 1,000 for The fall-below fee willbe charged in the following
4 days during a calendar month, and a salary of £ 2,500 is month because neither the minimum balance
transferred during the same month. requirement nor the salary transfer requirement is

met.

*A salary transfer will be recognised by ‘Mashreq Bank’ (the ‘Bank’) only if it is credited to the account by the customer’s UAE registered employer through a
channel and method approved by the Bank. Remittance, direct transfer, cash or cheque credit transaction by the employer will not be considered as a
salary transfer transaction.
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