ANEO PLUS Saver Account can be opened only by an existing customer holding a NEO Current or Savings
Account (“NEO PLUS Saver Account Holder”) with Mashregbank psc (“Mashreq” or “the Bank”).

1. ANEOPLUS Saver Account Holder is eligible to receive interest if they meet either of the below

conditions (“Eligibility Criteria”):
a) “Salary Transfer Condition”: Transfer AED 10,000+ salary to Mashreq OR
b) “Balance Condition”: Maintain a minimum balance of AED 50,000 in the NEO PLUS Saver Account.

2. The Customer willbecome eligible for the interest within amaximum of 7 working days of meeting the
Eligibility Criteria.

3. Theinterestrate earned by the customer is detailed here:

4. If the customer fails to transfer salary to Mashreq for 2 consecutive months, then the customer will
be eligible for the lower interest rate, as detailedin

5. Theinterestis not credited to the customer’s account if 3 or more debits are made from the account
in a calendar month. Standing order, loan recovery, utility payments and credit card payments are not
considered while calculating the number of monthly debit transactions.

6. Theinterest earned on NEO PLUS Saver Account(s) is based on the average monthly balance and paid
at the end of every calendar month.

7. Applicable rates of interest (if any) to each category of account(s) and currencies are determined by
the Bank, atits sole discretion, and the Bank reserves the right to change the applicable rate of
interest. The Bank willinform the customer of the change at least 30 calendar days in advance of the
change.

8. Debit card and cheque book facilities are not applicable to this type of account.

@. Thereis no FallBelow Fee applicable to the account.

10. Maximum 1(one) Account (in AED currency) per customer can be opened.

11. The terms and conditions of customer’s Mashreq account available at are applicable
to NEO PLUS Saver Account.

12. Mashreq staff are not eligible to open a NEO PLUS Saver Account.

MashreqNEOQ is part of Mashregbank PSC aBank that is requlated by the Central Bank of the United Arab Emirates. Version: November 2025

Classification: Public


https://www.mashreq.com/-/jssmedia/pdfs/neo/accounts-deposits/KFS/2025/neo-plus-saver-account-interest-rates-en-ar.ashx
https://www.mashreq.com/-/jssmedia/pdfs/neo/accounts-deposits/KFS/2025/neo-plus-saver-account-interest-rates-en-ar.ashx
https://www.mashreq.com/en/uae/neo/accounts/terms-and-conditions/
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