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NEO Salary Bonus 2026 - Terms & Conditions

Promotion Details

Effective 1 August 2026, if you transfer your salary to your Mashregbank psc (“Mashreq” or “the Bank”) NEO account, you can earn
up to B 2,500 in cashback as part of the NEO Salary Bonus promotion (‘Offer”).

This Offer rewards you for choosing Mashreq NEO as your salary account.

1. Who can get this bonus

YouTe eligible for this Offer if all the following apply:

¢ Youhave aMashreqNEO current or savings account,

e You transfer your salary to Mashreq for the first time, starting 1 August 2026 onwards,

¢ Your monthly salary is B 5,000 or more,

¢ Youare not aMashreq Gold or Private Banking customer, and

e Youare not aMashregemployee.

2. How muchbonus youcanearn

Your total cashback bonus depends on the salary amount credited in your first salary transfer.

Additional Bonus (AED)

leliE LT (A0 Total Cashback Bonus (AED) If salary transferred within 90 days of opening the first account
5000 -9999 B 100 5100
10,000 -19999 B 350 B 250
20,000 - 49999 1,000 B 800
50,000 and above B 2,500 B 1,500

Your bonus tier is locked in based on your first salary credit.

3. How and whenis your bonus paid

e Your totalbonusis paid in 12 equal monthly instalments.

e Instalments start within @0 days of your first salary credit.

e Eachinstalmentis credited monthly to your Mashreg account.

e Thismeans you'llreceive steady cashback over one year, as long as you remain eligible.

4. If your salaryamount changes:

e Ifyoursalaryincreases, your bonus amount does not change.

e [fyoursalary decreases, Mashreq may adjust future instalments based on the new salary amount.
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5. Months whenno salaryis credited
e Ifnosalaryis creditedin a given month, you won't receive the bonus instalment for that month.
e Ifyour salary drops below 85000, no bonus is paid for that month.

e Ifyour salarylater returns to B 5,000 or more, bonus payments resume (based on the salary for that month).

6. Missing salary for two consecutive months
If your salaryis not credited for two consecutive months during the 12 month bonus period:
e Mashreqwill recover (claw back) all bonus amounts already paid by debiting your account.

To keep the bonus, your salary must be credited reqgularly.

7. One time lifetime benefit
e This salary bonus can be received only once in your lifetime.
e Theone- time lifetime benefit rule applies evenif the previous Mashreq account has been closed.

*  Eligibilityis assessed at a customer level, not account level.

8. What counts as avalid salary transfer
Your salary must:
e becredited by a UAE registered employer;
e useMashreqapproved salary transfer channels; and
e beclearlyidentified as salary payment.
The following do not count as valid salary transfers:
e Cashdeposits
e Chequedeposits
e Manualtransfers or remittances
e Incorrect or unclear salary descriptions

Incorrect salary narration may result in the bonus not being paid.

General Terms and Conditions

*  Mashregreserves therightinits absolute discretion to amend, supplement, suspend or terminate this Offer or its associated
terms and conditions without any prior notice. For the avoidance of doubt, the amendment, suspension or termination of this
Offer by Mashreq shall not entitle you to any claim, compensation of loss or damages from Mashreq.

e These Terms and Conditions shall be governed by and construed in accordance with the laws of the United Arab Emirates, as
applicable in the Emirate of Dubai. Any dispute arising under and in connection with this Offer shall be referred to the courts of
Dubai.

* Innoevent shallMashreqor any of its affiliates, or any of its of ficers, directors, employees or agents shall be liable or responsible to
the Customer for any loss, damage or expense arising out of or otherwise related to this Offer.

*  Mashreqshall not be in breach of its obligations or otherwise be liable to conduct this Promotionin the event of any Force Majeure
Event. For purposes of these Terms and Conditions, “Force Majeure Event” shall mean any and all circumstances beyond the
reasonable control of Mashreqincluding, amongst other things, acts of God, global health scare, industrial disputes, pandemics or
epidemics, civil disobedience/unrest, war, acts and regulations of any governmental or authority in anyjurisdiction. In such
circumstances, Mashreq's obligations to the Customer shall automatically stand discharged without the need to provide notice to
that effect.

e Allthe above-mentioned terms and conditions are in addition to the terms and conditions updated on mashreg.com/tnc
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