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Early Bird cashback

Terms & Conditions

Promotion details:

These terms and conditions (“Terms and Conditions”) govern the Early Bird cashback promotion (“Promotion”) offered by
Mashregbank PSC ("Mashreq” or the “Bank”).

The Promotion applies to eligible individual customers who establish a new banking relationship with Mashreq by opening
aMashreqNEO current and or savings account (the “Mashreg Account”) and have not held any Mashreq current or savings
account under the same Customer Identification number earlier. Mashreq Gold and Private Banking customers are not
eligible.

Under this Promotion, eligible Customers may earn cashback of up to AED 9,500 (aggregate of all eligible cashback
components), subject at all times to full compliance with these Terms and Conditions and the specific eligibility
requirements applicable to each transaction type.

Transaction Type Cashback Eligibility Criteria

Transfer Salary Up to AED 4,000 cashback Transfer salary of AED 5,000 or more within ninety
(?0) days of first account opening

Shop with Digital Wallet 2% cashback, up to AED 200 Add and spend on Debit Card with a digital wallet (Apple
Pay, Google Pay, Samsung Pay) within ninety (?0) days
of first account opening

Send money abroad Up to AED 300 cashback Remit AED 3,000 or more within ninety (?0) daus of
first account opening

Invest through Mashreq Up to AED 500 cashback Make aninvestment of USD 100 or more within ninety
(?0) days of first account opening

Refer your friends Up to AED 2,000 cashback Referee opens account & deposits minimum AED 3,000

Take a credit card Up to AED 2,500 cashback Take a new credit card and complete the required
spending within 2 months of card issuance.

Detailed terms and conditions for each transaction type:

MashreqNEO is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.



1. Transfer Salary

a. Customers with a net monthly salary of AED 5,000 or more are eligible.
b. Aminimum salary transfer of AED 5,000 should be done within the within ninety (?0) days of first account opening.

c. Cashbackis awarded based on the following salary brackets:

Early Bird Cashback
Monthly Salary Cashback Additional Cashback (AED) Total
If salary transferred within ninety (20) days of
(AED) (AED) opening the first account (AED)
5000-9999 100 100 200
10,000-19999 350 250 600
20,000-49999 1,000 800 1,800
50,000 and above 2,500 1,500 4,000

d. Salary cashback is calculated based on the first salary only and will be credited in equal monthly payments over
a period of twelve (twelve (12)) months to the Customer’s Mashreq account. Similarly, the additional cashback
amount will also be credited as twelve (12) installments.

e. The cashback payments will be credited within ninety (?0)) days from the date of the first eligible salary transferin
the Mashreq Account of the Customer, in the respective months. Example, if a Customer transfers his/her salary
of AED 11,000 during the first ninety (?0) days in January, he/she will be eligible for a cashback of AED 600 (AED
350 + AED 250 additional cashback). AED 600 will be credited in twelve (12) equal monthly payments. The first
cashback payment will be credited within ninety (20) days from the date of the first salary transfer in the Mashreq
Account of the Customer..

f.  If salaryis not transferred to the Mashreq Account for two (2) consecutive months during the twelve (12) months
period since the date of first salary transfer, all previous cashback pauments will be clawed back (recovered) by
debiting the Mashreq Customer’s account for such cashback’ equivalent amounts

g. If the amount of salary transferred in subsequent months’ increases, the Customer is not entitled to claim a
different cashback value (based on the table above).

h. If the amount of salary transferred in subsequent months decreases, the Bank reserves the right to adjust the
cashback amount as per the new salary transfer amount, for the remaining instalments.

i. If the salaryis not transferredin any given month, the Customer will not be eligible for their cashback paument for
that given month - skipping the instalment. Similarly, if their salary transferredin any month falls below AED 5,000,
then the Customer will not be eligible for their cashback payment for that month. However, during subsequent
months, if salary retransferred to greater than or equal to AED 5,000, the cashback payment will be credited for
the month and onwards but the ineligible months cashback will remain forfeited

j. Asalary transfer will only be recognized by the Bank if it is credited to the account by the Customer’s employer
registeredin UAE using the correct channel and method recognized by the Bank. A remittance, direct transfer, cash,
or cheque credit transaction by the employer will not be considered as a salary transfer transaction and will lose
the eligibility of any benefits defined under this Promotion. An erroneous salary transfer description could also
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result in making the transfer ineligible for the above-mentioned cashback.

k. Customer will receive the cashback only once in the lifetime, towards the salary transfer. Hence, applicability of
this cashback is at Customer level. Any Customer who has received cashback towards salary transfer in a closed
account in past is not eligible for this Promotion.

. For further details regarding salary transfer terms & conditions, refer to https://www.mashreg.com/-/jssmedia/
pdfs/neo/accounts-deposits/TnCs/2026/neo-salary-bonus-tnc-en-ar.ashx

2. Shop withDigital Wallet

a. Customer who spends within the first ninety (?0) days of joining via their digital wallet (i.e. Apple Pay, Google Pay,
or Samsung Pau) will get 2% cashback, up to AED 200.

b. Valid for transactions where customers use their debit card via Apple Pay, Samsung Pay or Google Pauy (Eligible
Digital Wallet Transactions). Only eligible transactions shall be considered in spend calculations.

c. Disputedandreversed transactions will not be considered in spend calculations.

d. Cashback is applicable for the money spent on the first current account or savings account that is activated.
Reversals during the Promotion period for contactless transactions will be considered as reversals for the purpose
of spending calculations.

e. Digital Wallet Cashback credit willbe done to the customer’s primary account within sixty (60) days from the end of
the Early bird promotion period. Example: if Promotion Period ended on 31 March, then cashback will be credited by
or before 30 May.

3. SendMoneyabroad

a. Customers who perform an international cross-currency remittance transaction (minimum remittance amount
AED 3,000) using Quick Remit or SWIFT on the MashreqMobile App or Mashreq Online Banking will get the cashback
as mentioned in the table below.

Remittance amount during first ninety (20) days (AED) Cashback (AED)
3,000 to 9999 50
10,000 to 24999 100
25,000 and above 300

b. Cashbackis applicable for the remittances done on the first current account or savings account that is activated.

c. Customers with accounts in ‘Active’ status with no compliance or regulatory concerns will be eligible for the
cashback.

d. Eligible cashback willbe credited to the customer’s primary account within sixty (60) days from the end of the Early bird
promotion period. Example: if Promotion Period ended on 31March, then cashback will be credited by or before 30 Mau.

MashreqNEQ is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.
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4.

Invest through Mashreq

a. Customerswho make aninvestment transaction through Mashreqwill get the cashback as mentionedin the table below.

Investment amount in first ninety (90) days (USD) Cashback (AED)
100 to 999 100
1000 t02999 250
3000 and above 500

b. Eligibleinvestmentsinclude US stocks & ETFs, Global stocks, Smart Portfolios, Mutual Funds, and UAE stocks.

c. Cashback will be calculated based on the Assets Under Management (AUM) balance as of the ninety (?0)th day of

first account opening

d. The eligible cashback will be credited to the customer’s primary Current or savings account within sixty (60) days
from the end of the Early bird promotion period. Example: if Promotion Period ended on 31 March, then cashback

will be credited by or before 30 Mau.

e. Where Investments are denominated in currencies other than USD, the Bank will convert the value of such
Investments into USD using the Bank’s prevailing FX rate for assessment purposes. The Bank shall not be liable for

any impact of FX rate fluctuations on investment valuation or interest eligibility.

f. Investments are not capital quaranteed and may result in loss of principal. Mashreq does not provide investment
advice orrecommendations,andallinvestment decisions are made solely by the customer, based onthe customer’s

own judgment, assessment of risk, and financial circumstances.

5. Referyourfriends
a. Customers may earn referral cashback of AED 100 per successful referral, up to a maximum of twenty referrals.
Referral eligibility, validation, and payout shall be governed exclusively by the Refer and Earn Terms and Conditions.
Please refer to the Refer & Earn T&Cs.
6. Takeacreditcard

Customers are eligible for cashback as per the eligibility criteria definedin the table below.

New Existing
Cardholders Cardholders
Monthly Offered Credit Welcome Welcome Eligibility criteria
Salary (AED) Card Cashback Cashback
(AED) (AED)

MashreqNoon 500 100 Retail spending of AED 5,000
Credit Card within 2 months of cardissuance.

5,000 and Mashreq Cashback 500 100 Retail spending of AED 5,000
above Credit Card within 2 months of cardissuance.

MashreqPlatinum 750 200 Retail spending of AED 7000
Plus Credit Card within 2 months of cardissuance.

25,000 and Mashreq Solitaire 2,500 500 Retail spending of AED 9,000
above Credit Card within 2 months of cardissuance.

Detailed Offer terms and conditions are updated here.
MashreqNEQ is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.




7. General Terms

a. ThePromotionis not applicable to Mashreq Gold and Private Banking customers of Mashreq.

b. Customer will be eligible for the early bird cashback only once. If Early Bird cashback was availed earlier as part of
their previous account/s pertaining to the same Customer Identification number (Customer ID), the customer will
not be eligible for this Promotion.

c. Thecashbackis applicable only for the first current or savings account that is opened for the Customer.
d. This Promotionis not in conjunction with any other promotion held by the Bank or any of its subsidiaries.
e. Cashbackcannotbeexchangedforanyotherrewardandisnotreplaceable or transferable underany circumstances.
f.  TheBank does not provide any warranties, whether express or implied, in relation to the Promotion.
g. Mashregreserves, the right asits sole discretion to:
e Verify eligibility before processing the Cashback;
e Withhold or decline rewards in case of non-compliance with these Terms & Conditions;

e Amend, supplement the Terms and Conditions and/or to suspend/terminate the Promotion at its sole
discretion without prior notice; and

e todisqualify anyindividual from participating in the Promotion at any time without prior notice

h. Innoevent shall the Bank, any of its affiliates, or any of its officers, directors, employees or agents, shall be liable or
responsible for any loss, damage or expense arising out of or otherwise related to this Promotion.

i.  The Bank shall not be in breach of its obligations or otherwise be liable to conduct this Promotion in the event
of any Force Majeure Event. For purposes of these Terms and Conditions, “Force Majeure Event” shall mean any
and all circumstances beyond the reasonable control of the Bank including, amongst other things, acts of God,
global health scare, industrial disputes, civil disobedience/unrest, war, acts and regulations of any governmental or
authorityin anyjurisdiction. In such circumstances, the Bank’s obligations to the customer shall automatically stand
discharged without the need to provide notice to that effect.

j. These terms and conditions shall be governed by and construed in accordance with the laws of the United Arab
Emirates, as applicable in the Emirate of Dubai. Any dispute arisingunder and in connection with this Promotion shall
be referred to the courts of Dubai.

MashreqNEQ is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates.
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