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Early Bird Cashback -
Frequently Asked Questions (FAQs)

1. Whatis the Early Bird Cashback programme all about?

The Early Bird Cashback programme rewards you for completing eligible activities within the first 20 days of opening your
Mashreq NEO Account. You can earn cashback of up to B 9,500 by meeting the qualifying criteria during this period.

2. How canlparticipate in the campaign?

Follow these simple steps:

Step1: Open and fund your MashreqNEO Account via bank transfer, cash deposit or salary transfer

Step 2: Login to your MashreqMobile App to view the qualifying criteria on your dashboard

Step 3: Track your progress in Mashreq Mobile App, including the number of days remaining and the cashback you
! have earned so far.

3. What are the qualifying criteria to receive Early Bird Cashback?

You can earn cashback of up to B 9,500 based on specific eligibility requirements applicable to each transaction type, as listed
below:

Transaction type Cashback Eligibility criteria

Transfer a salary of 85,000 or more within Q0 days

Transfer your salary Up toH 4,000 cashback :
of opening your account.

Add your Mashreg Debit Card to Apple Pay, Google Pay
Shop with a digital wallet 2% cashback, up to 5200 or Samsung Pay and make eligible purchases within the
first 90 days of opening your account.

Send B 3,000 or more internationally within the first

Send money abroad Up to B300 cashback e

Make aninvestment of USD 100 or more within the first

I tth h Mash toB hback
nvest throughashreq Upto® 500 cashbac @0 days of opening your account.

Refer Lour friends Up to B 2,000 cashback Your friend must open a Mashreq NEO Account and
Y (B 100 per friend) deposit at least B:3,000.
Take & credit card Up to B 2,500 cashback Apply for a new Mashreq Credit Card and complete the

required spending within two months of card issuance.

4. Whatis the minimum salarylneed to transfer to receive cashback?

Transfer a monthly salary of at least B 5,000 to qualify for the salary cashback.
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5. How much additional cashback amount canlreceive if | transfer my salary within the first 90 days?

You can get an additional cashback (up to 8:1,500) if you transfer your salary within the first 90 days of opening your account.

Early Bird Cashback

More details in the table below:

Additional cashback (AED)
Monthly salary (AED) Cashback (AED) I salary transferred within the first 90 |  Total cashback (AED)

days of opening the account

B 5000-8 9999 B 100 B 100 B 200
B 10000 -B 19999 B 350 B 250 B 600
B 20000 -5 49999 B 1,000 B 800 B1800
B 50000 and above B 2,500 B 1,500 B 4,000

6. Howis the salary cashback calculated?

Your salary cashback is based on the first eligible salary credited to your account. The cashback will be credited to your
Mashreq NEO Account in 12 equal monthly instalments.

If you qualify for the additional salary cashback, it will also be credited in 12 equal monthly instalments.

7. What qualifies as an eligible salary transfer?

To qualify for salary cashback, your salary must be credited by your employer through a salary transfer channel recognised by
Mashreq. Transfers made through remittances, direct transfers, cash deposits or cheque deposits do not qualify as eligible
salary transfers.

8. What happensif mysalaryincreases or decreases?

If your salary increases after your first eligible salary transfer, your cashback amount will remain based on your first eligible salary
(as per the table mentionedin point 5) and will not be recalculated.

If your salary decreases, we may adjust your remaining cashback instalments based on your revised salary amount.

9. What happensiflstop transferring salary?

[f your salary is not credited to your MashreqNEO Account for two consecutive months during the 12-month cashback period,
we will recover all previously credited salary cashback by debiting your account, in line with the promotion terms and conditions.

10. What happens if I miss a salary transfer during the 12-month cashback period?

If your salary is not credited in a particular month, or the credited salary amount falls below £: 5,000, you will not receive the
cashback instalment for that month.

If your salary is not credited for two consecutive months during the 12-month cashback period, all previously credited salary
cashback amounts will be recovered in accordance with the promotion terms and conditions.

11. Canlstill get 2% cashback on my debit card without enrolling my card on any digital wallet?

No. To earn 2% cashback, you must add your Mashreq Debit Card to Apple Pay, Samsung Pay or Google Pay and use it for
eligible contactless retail transactions.
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12. What happensif Ireturn a product and receive arefund during the promotion period?

Anyrefunds or reversed contactless transactions during the promotion period will be deducted from your eligible spend when
calculating your cashback.

13. How canl earn cashback when | send money abroad? Is there aminimum amount?

You can earn cashback by sending money internationally through Quick Remit or SWIFT using the Mashreq Mobile App or
Mashreg Online Banking.

To qualify, you must send at least B 3,000 within the first 20 days of opening your account.

Remittance amount within the first 20 days (AED) Cashback (AED)

B 3000 toH 9999 B 50
B 10000 to B 24999 B 100
B 25,000 and above B 300

14. How is the referral cashback calculatedif I refer 8 friends?

If you successfully refer 8 friends, you will get B: 100 for each successful referral (i.e, B 800). Referral eligibility, validation and
payouts are governed by the Refer and Earn Terms and Conditions.

15. How do | earn cashback oninvestments?

Customers who make aninvestment transaction through Mashreq will get the cashback as mentionedin the table below.

Investment amountin first 20 days (USD) Cashback (AED)

100 to 999 B 100
1,000 to 2999 B 250
3,000 and above B 500

Eligible investmentsinclude US stocks & ETFs, global stocks, smart portfolios, mutual funds and UAE stocks. Cashback will be
calculated based on the assets under management (AUM) balance as of the Q0th day of first account opening.

16. How isinvestment cashback calculated?

Customers who make eligible investments through Mashreq may qualify for cashback based on the value of their eligible assets
under management (AUM) on the Q0th day from the date of first account opening.

The applicable cashback amount will be determined based on the qualifying AUM balance maintained on that day, subject to the
promotion terms and conditions.
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17. What s the eligibility for receiving credit card cashback?

Customers are eligible for cashback as per the eligibility criteria defined in the table below.

New
cardholders

Existing

cardholders

Monthly Offered Welcome Welcome Eligibility criteria
salary (AED) credit card cashback (AED) cashback (AED) 9 J
Mashregnoon Retail spending of £ 5000 within 2
Credit Card B 500 =100 months of card issuance.
B 5000 Mashreq Cashback Retail spending of £ 5,000 within 2
and above Credit Card =200 = 100 months of cardissuance.
Mashreg Platinum 57 i~ Retail spending of & 7000 within 2
Plus Credit Card 50 00 months of card issuance.
B 25000 Mashreq Solitaire Retail spending of B 9,000 within 2
and above Credit Card B 2,500 B 500 months of cardissuance.

For detailed of fer terms and conditions, click here.

18. When will I receive my cashback?

The cashback credit timeline depends on the reward type:

e  Salary cashback: Creditedin 12 equal monthly instalments. The first instalment will be credited within 20 days of your first
eligible salary transfer.

¢ Digital wallet, remittance and investment cashback: Credited within 60 days after the end of the 90-day Early Bird
Cashback promotion period.

e Referral and credit card cashback: Credited as per the applicable of fer terms & conditions.
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