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Current Account Foreign Currency Account

1. MashreqCurrent Account

Features

Description

Unique feature

Fees/Charges
Currencies

Eligibility

Minimum average balance requirement at the
relationship level 3

Debit card
Chequebook

Maximum allowed accounts

E-statement

Teller/Manned transactions'

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates.

An account that will meet your everyday banking needs. You can send and receive money, make payments, set recurring payments
and alot more.

Your day-to-day and/or salary transfer account which gives Flexibil Imai _
complete freedom to transact. exibility to transact across all major currencies

Please refer to the fees and charges table on page 4.

Offered digitally - USD, EUR, GBP, CAD, CHF, AUD, SGD, SAR,

AED
QAR, OMR

UAE residents aged 18 years or above with a valid Emirates ID.

NEO
3,000 or salary transfer above
5,000 to Mashreq (AED accounts only)

Gold No
No

Private Banking
No

Yes (for AED currencies) 4
Yes No

One account One account per currency

Receive it monthly on registered email address. You can also check it through Mashreq Mobile App/Online Banking or at any Mashreq ATM.

NEO
Not allowed

Gold
Unlimited

Unlimited

Private Banking
Unlimited
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2.Mashreq Savings Account q - LS)"'“'AJ

A ; NEOPIus . Easy Saver/
S A t
Features avings Accoun Daily Bonus Account (e S e =) Mashreqnoon Savings e EareIElse Bespoke Account

An account in which you can receive and send money, make payments, set recurring payments and

Description ) ) e )
enjoy debit card. No chequebook facility allowed on savings account.
. Save and earninterest Earninterest daily on Earnthe most attractive ~ Earn attractive Interest rate linked to Interest rate curated

Unique feature ) ) ; ) ; ) )

on your savings your savings interest in the region cashback the balance tier exclusively for you
Interestrate Please refer to the interest rate table on page 4.
Fees/Charges Please refer to the fees and charges table on page 4.

Offered digitally - AED

, Offered manually - EUR, Easy Saver - AED,USD = AEp, USD, GBP, EUR, SAR,
Currencies CAD USD, GBP. AUD NZD AED only Easy Saver Plus - AED,
, USD, GBP, ,NZD, QAR, CAD, AUD &BHD

JPY, SAR, QAR* UsDh, GBP
Eligibility Aged 18 years or above.

NEO

B:3,000 or salary transfer above 5000 to Mashreq

Minimum average balance Gold
requirement at the No

relationship level 3 No
Private Banking
No
Debit card Yes Yes No Yes No
Maximum allowed One account per currency Two accounts per currency
E-statement Will receive it monthly on registered email address and can also check it through Mashreq Mobile App/Online Banking or at any ATM.
NEO NEO NEO NEO NEO
Not allowed Not allowed Not allowed 6 per month Not allowed
Gold Gold Gold Gold Gold
Teller/Manned Unlimited Unlimited Not applicable Unlimited Not allowed
H 1
AR Private Banking Private Banking Private Banking Private Banking Private Banking
Unlimited Unlimited Not applicable Unlimited Not allowed

' Teller/Manned transactions refer to transactions conducted at a bank branch and exclude ATM and CCDM transactions.

2 One debit transaction per month for Easy Saver and two debit transactions per month for Easy Saver Plus are permitted without impacting the interest payable for that month. Any additional debit transactions will result inloss of interest for the
relevant month.

3 If the minimum average balance requirement is not maintained at the relationship level, the Bank will apply a fall-below fee.

4Newly onboarded MashreqNEO customers will automatically receive a debit card for their current account.

*For more details of currencies of fered, please reach out to your Relationship Manager.

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates. Version: April 2026



3. Mashreq Term Deposit Accounts

Features
Description
Unique feature
Eligibility
Minimum deposit requirement
Tenor

Interestrate

Interest frequency

Partial/Complete premature withdrawal penalty

Limitations on transactions/partial withdrawal

E-statement

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates.

Aninterest-bearing account where a lump sum of money is kept
for a fixed tenure at an agreed rate of interest.

Invest for a period ranging from one week to 5 years and enjoy
attractive returns on your deposit.

mashreq Mz (§,suall

Fixed Deposit Unfixed Deposit

Invest in units of 1,000 or US$ 250 from 6 months to 5 years.

Partially withdraw your deposit anytime, while the remaining funds
continue to earn interest at the prevailing rate.

Any active Mashreq Current or Savings Account holder.

2,500 AED, USD, EUR or GBP

Digital - Tmonth to 2 years
Manual - Tweek to 5 years

2,500 AED or USD

6 months to 5 years

Please refer to the interest rate table on page 4.

At maturity, upfront/advance, monthly, quarterly and half-yearly

NEO

¢ Oncomplete premature withdrawal, 2% less than the applicable
fixed deposit interest rate.
e Partial withdrawal will not be applicable.

Gold

¢ On complete premature withdrawal, 2% less than the applicable
fixed deposit interest rate.
¢ Partial withdrawal will not be applicable.

At maturity

NEO

On complete or partial premature withdrawal, 2% less than the
applicable unfixed deposit interest rate will be applied on the
amount withdrawn.

Gold

On complete or partial premature withdrawal, 2% less than the
applicable unfixed deposit interest rate will be applied on the
amount withdrawn.

Private Banking

¢ Oncomplete premature withdrawal, 1% less than the applicable
fixed deposit interest rate.
¢ Partial withdrawal will not be applicable.

No transactions or partial withdrawal are allowed.

Private Banking

On complete or partial premature withdrawal, 1% less than the
applicable unfixed deposit interest rate will be applied on the
amount withdrawn.

Funds can be partially withdrawn in units of 1,000 or USS$ 250
while meeting the minimum deposit requirement.

Willreceive it monthly on registered email address and can also check it through Mashreq Mobile App/Online Banking or at any ATM.

Version: April 2026



4. Daily debit card withdrawal limits
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5. Fees and charges

Mashreq Gold gj:chh\;v_i:ﬁs\:sl;%tg C?Ogsgg Séig;;giicuons Mashreq Gold Service Charges | Mashreq Gold
Mashreq Private Banking gjrschh\g;:?(ﬂs\:j;%tg C%gsgg Sr/aiga:c Criir;srictions Mashreq Private Banking Schedule of Charges | Mashreg Private Banking
6. Interestrates 7. Notes

Savings Account

Until 31May 2026: 0.15% per annum paid half-yearly (last
payment to be made after 30 June 2026)
Effective 1June 2026: 0%

Daily Bonus Account

Available at mashreq.com/DBIR

Segment definition & eligibility criteria:

e MashreqPrivate Banking: Click here
¢ Mashreq Gold: Click here

NEO Plus Savings Account

Available at Mashreq.com/NPIR

Mashregnoon Savings Account

Available at mashreqg.com/NSIR

Refer mashreq.com/MOLlimits for Mashreq Mobile App/Online Banking
transactions limits.

Easy Saver/Easy Saver Plus Account

Available at mashreq.com/ESIR

Bespoke Account As specifically offered
Available at

Fixed Deposit mashreq.com/~/jssmedia/pdfs/neo/accounts-deposits/fd-ra
ck-rates-sheet.ashx
Available at

Unfixed Deposit mashreq.com/~/jssmedia/pdfs/neo/accounts-deposits/fd-ra

In case of loss, theft, fraud or misuse of account and/or debit card,
inform the bank immediately by calling:

e MashreqPrivate Banking: +9714 424 4466

¢ MashreqGold: +9714 424 4653

e MashregNEO: +9714 424 4444

Visit mashreg.com/cardsafety for guidance on some important steps
you can take to enhance the security of your cards.

ck-rates-sheet.ashx

8. Terms and Conditions

MashreqNEO Terms and Conditions | MashregNEO
Mashreq Gold TJerms and Conditions | Mashreq Gold
Mashreq Private Banking Terms and Conditions | Mashreq Private Banking

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates.

Version: April 2026


https://www.mashreq.com/DBIR
https://www.mashreq.com/NPIR
https://www.mashreq.com/NSIR
https://www.mashreq.com/ESIR
https://www.mashreq.com/-/jssmedia/pdfs/neo/accounts-deposits/fd-rack-rates-sheet.ashx
https://www.mashreq.com/-/jssmedia/pdfs/neo/accounts-deposits/fd-rack-rates-sheet.ashx
https://www.mashreq.com/en/uae/private/member-get-member
https://www.mashreq.com/en/uae/gold/our-approach/eligibility/
https://www.mashreq.com/MOLlimits
https://www.mashreq.com/cardsafety
https://www.mashreq.com/en/uae/neo/accounts/terms-and-conditions/
https://www.mashreq.com/casamgtnc
https://www.mashreq.com/-/jssmedia/pdfs/private/kfs-tnc/Private_TnC_for_Individuals_Eng.ashx
https://www.mashreq.com/en/uae/neo/service-charges/?activeKey=category9
https://www.mashreq.com/en/uae/gold/service-charges/?activeKey=category9
https://www.mashreq.com/en/uae/private/service-charges/
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Warning: Key obligations of the customer & consequencesin case of failure to meet the same

Responsibility Failing which

Ensure all correspondence with the bank is kept secure at all times.

Your personal financial details including chequebook, debit card, online banking credentials,
PIN, etc,, if compromised at your end, may be misused by fraudsters.

Ensure you review all statements and transaction notifications promptly as received from the
bank.

You may not be able to identify unauthorised transactions on or misuse of your card or
account. Disputing charges long after their occurrence can be along and cumbersome
process, with high chances of your request being declined.

Keep the bank informed of any changes in your contact details or IDs (mobile phone, email address,
Emirates|D, passport, etc.). This will ensure the bank has updated information and s able to contact
you easily if needed.

Expired documents or outdated details may affect our ability to process transactions or
reach out to youin time of need.

Ensure that the correct tax reporting details are provided to the bank.

You mauy be fined by the Central Bank of the UAE up to $:20,000.

Ensure correct and complete informationis provided as part of your remittance requests.

Penalties and fees may be applied if there are errors or omissions in providing information
forremittances.

Stayinformed and updated on changesin the currency exchange rates.

You may be adversely affected when converting currencies or making payments in different
currencies.

Ensure that you have read and understood the terms and conditions applicable on the availed
products and offers.

You may miss out on the important aspects of the offering which could adversely affect
your experience.

Ensure you meet the eligibility criteria/minimum balance of your respective segment as stated on

the previous page (Section 7.a). There may be charges applicable as stated on the previous page (Section 5)

Important terms and conditions:
Signature

The Customer’s (i) signature on the Account Opening Form(s), when the Account is opened manually, or (i) signature on the Mashreq Digital Onboarding Consent Form, when the Customer completes the
Account Opening digitally and signs the said consent form manually, or (i) completion of the Account Opening digitally through online acceptance of the applicable covenants (the “Account Opening
Application”), shall constitute the Customer’s acceptance of all applicable terms and conditions, as may be amended from time to time.

Such terms and conditions include, without limitation, the segment specific terms and conditions available at the following links (collectively, the :Terms and Conditions”):

e MashreqNEO - Terms and Conditions | Mashreqg NEO

e MashreqGold - Terms and Conditions | Mashreq Gold

¢ MashreqPrivate Banking - Terms and Conditions | Mashreq Private Banking

Only the terms corresponding to the segment under which the Customer opens the Account shall apply.

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates. Version: April 2026
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Updating of customer information and documents

The Customer shallkeep Mashregbank PSC (the ‘Bank’) informed at all times, of any change/alteration in their communication/contact details, residency status, visa, Emirates ID and employer details by
(i) visiting the nearest Mashreq branch, (i) signing onto Mashreq Online and updating Customer details or (iii) calling Direct Banking Centre. In case of non-submission of updated information or relevant
documents, the Bank reserves the right to block the Customer’s account(s) until the updated information or documents are provided.

Return cheque policy and the CBUAE reporting

If cheque(s) issued by the Customer have to be returned unpaid due to inadequate funds, the Bank may close the account pursuant to the applicable laws and regulations of the UAE. In such event, the
Customer must return to the Bank, the chequebooks relating to the account. The Bank may be obliged to report his/her details and/or the account details with returned cheques to the Central Bank of
the UAE (CBUAE) and other relevant authorities.

Interest, fees and other amounts
The Bank may charge interest on any debit balance at the Bank’s prevailing rate of interest notified to the Customer from time to time. Rates of interest and charges may be revised from time to time by
the Bank on giving prior written notice of such change or changes.

Customer information
Whilst every effort will be made by the Bank to treat customer information as highly confidential, the Customer acknowledges and agrees to the
Bank disclosing or sharing Customer information to and between:

i.  theBank’sbranches, subsidiaries, representative offices, affiliates and/or agents of the Bank;

ii.  third-parties selected by the Bank and/or anyone mentionedin (a) above, wherever situated, for confidential use including but not limited to any data processing, statistical and risks analysis
purposes; or

ii. anycompetent court, requlator or authority pursuant to any relevant law, regulation or legal process and procedure to which the Bank (including any of its branches, subsidiaries, representative
offices, affiliates and/or agents)is subject.

Account closure

The Bank may at any time at its sole discretion and determination, after serving an account closure notice, close the subject account(s). In the event of any closure of the account(s) for any reason, the
Customer agrees that the remaining balance in the account(s), if any, can be disbursed or refunded to the Customer by the Bank in AED, after deducting any applicable charges and fees (including
conversion cost of foreign currency).

The Bank will close the Customer’s Account(s)if there are no transactions in the Account(s) for 180 days from the date of account opening. The Customer must return to the Bank the chequebook
relating to the closed account.

Confidentiality and security

The Bank maintains strict policies and security controls to assure that Customer information in Bank’s systems and controls are protected. The Bank employees and contractors are only permitted
access to Customer information that they may need to perform their jobs and to provide services to you. Our employees and contractors have access to such Customer information as necessary to
conduct a transaction or respond to your inquiries. Allemployees and contractors of the Bank are required to respect Customer privacy. To view Mashreqg's Data Privacy policy, visit
mashreq.com/privacy.

Protecting your debit/credit cards
Visit www.mashreq.com/cardsafety for guidance on some important steps you can take to enhance the security of your cards.

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates. Version: April 2026
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Your Right to Cancel

Inline with the Consumer Protection Standards issued by the Central Bank of the UAE pursuant to the Consumer Protection Regulation (Circular No. 8 - 2020), you are hereby informed that you have
the right to withdraw or cancel your Account Opening Application within 5 Business Days from date of signing thereof (Cooling-Off Period’). On the 6th Business Day (or 1day after the expiry of the
Cooling-Off Period), you must inform the Bank of your decision to cancel or withdraw the Account Opening Application otherwise, the same shall continue to apply and shall be deemed confirmed by you.

The Bank will, during the Cooling-Off Period, provide you with access to your Account and other account related services, subject to satisfactory Know Your Customer (KYC) and compliance checks and
procedures of the Bank.

Should you choose to waive your right to the Cooling-Off Period, you must, in writing, notify and/or confirm to the Bank such intention. It must be noted that if you opt to cancel or withdraw the Account
Opening Application within the Cooling-Off Period, you shall be responsible to pay all costs and charges that you may have incurredin relation to any and all transactions conducted in your Account
during the Cooling-Off Period and before the cancellation of your Account.

Revision of terms & conditions

To the extent permitted by applicable laws, Mashreq may amend, replace, modify, supplement or delete any Terms and Conditions at any time inits sole discretion. If there are any intended changes to
the Terms and Conditions or to any of the specific features, the Bank will give the Customer 60-calendar days’ notice prior to such changes taking effect through the Mashreqwebsite (Mashreq.com)
and/or via e-mail and/or through any other means of communication as deemed appropriate by the Bank.

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates. Version: April 2026
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