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Refer and Earn Program AlJlg Al b Aoliy
Women's day offer Terms & Conditions: dijoll ogs Wdje olanlig hgpiull

1) Offerdetails: The Referred person willget a dopud unle uglholl pl Ul dnay el unldi (1

gift voucher worth AED 100 subject to below aliai djgaioll hgriull 08)2 100 doyds blam
criteria
2) Offer period: Referrals made andregistered cloc JUa Go dlaw g Goi yll dbll:ajell dao (2
by existing Mashreq customers between 4 u10 2025 yujlo 4 (ru (il all (o dwu U1 G il
March 2025 to 18t March 2025 2025 yu)jlo 18
3) Offercriteria:
a. TheReferrer (Mashreqcustomer) must el jleo (3
refer his/her friends & family (Referred
person) during the offer period /dildani dlbl (Griwoll o) ol gile wy
b. TheReferred person must open NEO wpall dap clifi (ugllholl) dlilellg laildani
CASA via promocode “WDAY” WAUCASA ulwuo pid yglholl e uy .y
c. TheReferred person mustopen WDAY "aghgogy oladiwl G risoll
account before 31stMarch 2025 wJ)lo 31 dwd ulwuall pia yglbholl e way .
d. Thereferredpersonaccount mustbe 2025
in‘Active state’ at the time of bonus ud dlled Jholl il ulbo ggas givy .G
fulfilment didlaoll elatiw] Gdg

4) The above offer criteriamustbereadin .
ad] 4ol Gl el puloo deliduay 4

AU) polip olanig bgr pulao o dlfudl
aliai djghioll ujig

conjunction with “successful referral” criteria
mentionedin the Refer & Earn program T&Cs
below

5) TheReferrer willget areferralbonus per the
bgpiul "lddg dlb Ul didlao wnle Jiaoll oy .5

Refer & Earn program T&Cs below i . . ‘
adlill Anlg Aul) polip olanlg

6) TheReferred person will be eligible for the gift

voucher only when the Referred person enters

djilall dorudl 2o Ubholl il agas .6
dbab avuyell pnauudl olid aic hdd
blaall dorudl Adupo igay ilg.aghgogyul

the promocode. If no promocodeis entered by

the Referred person, s/he willnot be eligible

for the gift voucher
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7) ThePromocodeis a single usage code and
cannot be redeemed again for the same
account created.

The Promocode should be usedin the case of

referral only. Openinga NEO CASA account

using the promocode without being referred
shall disqualify the person using the
promocode.

@) The voucher cannotbe transferred or
redeemed in the form of cash and cannotbe
combined with any other offer.

10) The gift voucher would be shared with eligible
Referred persons by 30th April 2025.

11) The voucheris not transferable to any other
customer or cannot be sent to any other email
address.

12) The expiry and redemption details for the gift
voucher will be sent along with the gift
voucher details

13) This T&Cs are to be read in conjunction with

the below Referral program T&Cs.

TERMS AND CONDITIONS
This Referral Program (“Program”) is only
applicable to existing Mashregbank psc

(“Mashreq” or “Bank”) customers (“Customers”)
who hold an existing current and/or savings
account that is active/valid and who during the
period commencing 15t January 2025 till 31st
December 2025 (“Program Period”) refer their
friends/family (“Referred”) for opening Mashreq

m " , (" Il
JUa 4o aghgogul Ubbal oac dlbh (nd
Aol ol
jeu U gdanlg djol aghgogulll oladiw|ugay .7
agidoll ulwall wuail (ngai dpo aalafiwl
ug4ay.hdd dlbill aghgogiul olaaiw|u .8
ug uo ol Griuoll (nalCASA ulwun aid
ol Uado ji¢ agagogul olarivwl
.agagogll Al
Ug adi | dorwudll alaflwl gi ugaijgu U .9
i uagye uil (ug laiu goall jga)
ugllholl go Llaall dorud dajluue jgu .10
2025 Wiyl 30 yid (ilagoll
dioc i uull dugill dUld ¢ doruudll ggai 11
Ui qigrtal] ap ani () allwol jgau U g i
20 2la5iwullg dn il dnldi )l oiw 12
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hdd ("aelispdl" 1 adl jlusll) 1aa dlbUI rolip yiyuu
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Allslamiand/or MashreqNEO accounts (“Mashreq
NEO Account”).

The Program will be applicable to Mashreq Al Islami
(MAI) and Mashreq NEO account holders (including
Conventional, Hybrid, NEO Budget & NEO Simple
Customer segments).

Mashreq Gold customers will get referral bonus
(per the criteria mentioned in this terms and
conditions) on successfully referring customers
who open aMashreqNEO account.

The Program will not be applicable to Mashreq
Private Banking account holders.

References to “Bank Card” means a Mashreq
NEO/ Mashreq Allslami Debit Card.
‘Bank’s Waebsite”

mashreqg.com or mashregqalislami.com

References to means

A referral will be considered successful upon

fulfilment of the following (“Successful
Referral’):
a. The Referred does not have any previous

relationship with Mashreg;

The Referred opens a MashreqNEO / Mashreq
Al Islami account on or before the last day of
the following month from the date on which
thereferralwas made; and

The Referred must make the first deposit
amounting to at least AED 3,000 on or before
the last day of the following month from the
Mashreq NEO / Mashreq Al Islami account
opening date.

For Example: if Customer A refers an individual
person B (who has no prior relationship with
Mashreq) on 12t February 2025, person B (the
“Referred”) has to open their Mashreq NEO /

oyl Grisoll (nal Gl Aid el ("agllasll' 4
Qlwa'  Ablwall i gl Jlixig) gui @rixoll gi/g
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clooll Ailpd elld (d loy) .gui Gridollg ol
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Mashreq Al Islami account on or before 31st March
2025 and post opening the Mashreq NEO/
Mashreq Al Islami account , Referred must make
first deposit of an amount of minimum AED 3000
on or before 30t April 2025 for Customer A to be
eligible for the Referral Bonus.

Each Customer can refer up to 20 friends and/or
family members and can earn a bonus amount up
to amaximum of AED 2,500("Bonus”) through the
SuccessfulReferrals, as further explained below.
For each Successful Referral, an amount of AED
100 (“Referral Bonus”) would be given to the
Customeridentified and selected by the Bank. The
amount maybe creditedinthe form of vouchers of
equivalent value or cashback or Mashreq Vantage
points, as per the sole discretion of the Bank.
Customers are entitled to a double referral bonus
of AED 200 each for the first 5 successful
referrals done within 90 days of account opening.
Please refer to the Early Bird cashback T&Cs for
more details.

The Referral Bonus shall be paid to the Customer
within 2 months of each Successful Referral. For
Example, if Customer A refers anindividual person
B (who has no prior relationship with Mashreq) on
12th February 2025, person B (the Referred) has to
open their Mashreq NEO/ Mashreq Al Islami
Account on or before 31st March 2025 and post
opening the Mashreq NEO/ Mashreq Al Islami
account, Referred must make first deposit of an
amount of minimum AED 3000 on or before 30t
April 2025 for Customer A to be eligible for the
Referral Bonus and Customer A shall be paid out
their Referral Bonus latest by 30th June 2025.

/ aui dridoll Ul aid 121g2025 wujlo 31 alndi
allio £agy Ui Uholl uile wagiy ol Griuoll
30 alndi acgo y1d @) 3,000 ajad iai 2 dlloa)
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byl dldlao

Go 2)d gi / g G1an 20 dlbl ogds Ui dioc (i ulaols
2,500 alndi glio pyj dibod loa Jtadi A dlilall alydi
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Ainadi fal Jauiy alial aaungi i

082100 ajad lelio Aioj,daalidll] dploc UAal duwuill
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Customers shall provide the correct name and
valid mobile number of each of the Referredon the
Referral Page.

Customers shall provide his/her unique referral
code to the Referred person as and when provided
by the Bank.

The Customer needs to have an active Mashreq
NEO/ Mashreq Al Islami account at the time of
fulfilment of the Referral Bonus.

The Referred can only use same mobile humber
provided by the Customer on the referral page or
referrer’'s unique referral code, as the case maybe,
while opening the Mashreq NEO account for the
Customer to be eligible for the Referral Bonus.
For MAI Customers (MAI Referrer) , the Referral
Bonus Payout eligibility will be considered only
when the Referred opens a MAI Current Account
or Savings Account (CASA). If the Referred opens
any other account (i.e. non-MAI CASA account),
then the MAI Customer will not be eligible for the

Referral Bonus Payout.

Referring the same person by multiple Customers
is not allowed within a 60-day period (“Referral
Period”) from the date of first successful referral
If the Referred does not open the account within
the Referral Period from date of referral, the
referral willbe tagged as “Expired”

Once the referral is tagged as “Expired”, any
Customer can refer such previously Referred

person/s again.

30 alndi acgo y1d o@)ja 3,000 ajad (il 211 dullon)
ulle Jgnall Uago (i) doall ugas «h2025 iyl
¢l 2o (i) Uroall (il dlbyl didlao gdaig dllbl didlao

2025 guigy 30 alndi acgo nd

ilall od)g annll ewll oiadi dioell (il wogly
(bl dadn (ile dilb] ol il Jal gyl goaoll
&y / @ wlll adll dbll joj clhel dioall ogd)
eligll aid ogdy (nall Gdgll id ga o4 Jlagll il
1al/ (&l ajidgis

/ g drisoll (nal huii ulwo dioell (nal ughl i uay
byl didlao Gldniwl idg yiotwyl Grixoll

dgonoll Wilall ,od) olariwl Jlhasll il glaol
gl dbyl dadn (nd aptdgis dioall old il hdd il
Al ddoc Adi (Al (Al Al udll dbyl jo
ugay o gui G ridoll uluuo alid clifi Jlall yaids Gdg

byl dldlao wle Ugnall Uago dioall

old (nall wAadl) yolwll Gridoll elloal dwuill
dllyl dldlao wyn ey (roluwl Gridoll o dlladl
b wlwo aidy Bl dioall ogdy loaic hdd Uago
db yndg .golwll Griwell (na (Lwlb) fdgi ulwog
allioll Yy wle) Bl ulwa i Aldy sl dioall old
drisoll (nd (Lwlb) pagillg gl abwall e alua
uile dgnall Uado ugal Wl dioall Gld (ol

dlbyl didlao

dao U5 dljo dac wnduinl yudi dlls droell aouy ol
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The activation of aReferredperson’s account shall
be at the sole discretion of Bank, subject further to
internal processing requirements and guidelines.

that
terminated or delinquent prior to or during the

Customer account(s) are closed or
Program Period shall not be eligible under this
Program.

The Bank does not offer or provide any warranties
or accepts any responsibility or liability of any kind
in respect of this Program and hereby disclaims
any and all express or implied warranties with
respect thereto.

AllCustomers and the Referred must agree to the
terms and conditions at the time they apply for a
Mashreq NEO account. These terms & conditions
shall be in addition, and not in substitution /
derogation to, the rules & regulations governing
the use of the Bank Card and/or the Bank’s
Website. By applying for Mashreq NEO/ Mashreq
Al Islami products through this Program, the
Customers and the Referred shall be deemed to
have agreed to be bound by the terms and

conditions contained therein.

The Bank reserves the right, at its absolute
discretion, to amend, cancel, supplement and/or
revoke these terms and conditions at any time
without any prior notification to the Customer or
the Referred.

These terms and conditions are governed by and
construed in accordance with the laws of the

United Arab Emirates, as applicable in the Emirate

Al o dlbyl dao JU uluus aid Jhall odl ol 13]
diaiio @il dibyl elli «ll dLbll oiww dbyl
dnunll

il joau ,dninll duaiio @il dlbyl wul dLiyl aic
w1 dpo ol ipaciudl yudi dlbl dioc

cliglh padil Jhall il ulwa Jiodi dl
dlayngillg dallaell allhiol "lddag dajdio dan) dang
.duslall

/ dplioll gi dladall gi ddlaall dioall (Gbluuo) ulua
dlago ugai ol I3 gi aolifll dfd W driaiol
Aoliful 4o daldaivu il

dugivuo dii Uoai dudl gi Clilo dii elivll oadi gi pdgy U
¢lla uagoig aolifdl el dloil loid £gi i Go oljill gi
loLd diion gi dayn dlilon dii doai Go ditlgivue (il

ey Gloiy

dddlgoll uglhsll nlarbilg clloall groa wile uagis
uile dgnall ulb oapyadi (dg hgpiullg olasil (ke
olanllg bgriul aam ughi ui wile gui Grisoll ulua
o1 (Ul diothiill ailglllg olasill dloaog didlnl
clill (nigrialyl adgoll gi / g draill ddlhul olaaiuwl
clooll ouadi 2019 LAl ddllas gi lmic dla duulg
adi @il Glaiio wnle Ugnall lilh agllasll (nladlllg
(©oRlo dddlgo aolifll 133 U (o ol Grisoll /

Lia dajlgll ,olanilig hg il ol flUl (e

(1a0il.dajdio djghl dang apadiddg.adarclill hding
&l alo ddlnl gi / g milall gi / g hgpiulig olanll aim
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of Dubai including but not limited to resolutions,
notices, framework or any guidance/advises from
CentralBank of UAE. Any dispute arisingunder and
in connectionwith these terms and conditions shall
bereferred to the courts of Dubai.

In no event shall the Bank, any of its affiliates, or
any of its officers, directors, employees or agents
shall be liable or responsible to the Customer for
any loss, damage or expense arising out of or
otherwise related to this Program.

The Bank shallnot be in breach of its obligations or
otherwise be liable to conduct this Program in the
event of any Force Majeure Event. For purposes of
these terms and conditions, “Force Majeure Event”
shall mean any and all circumstances beyond the
reasonable control of the Bank including, amongst
acts of God, public health

global

other things,

emergencies, health scare, industrial
disputes, civil disobedience/unrest, war, acts and
regulations of any governmental or authority in
any jurisdiction. In such circumstances, the Bank's
obligations to the Customer shall automatically
stand discharged without the need to provide
notice to that effect.

This TERMS AND CONDITIONS has been draftedin
both Arabic and English version and in case of

discperenties the Arabic language shall prevail.

dlo)l (dl dalall gga Gidg i nd LRilellg launw gi / g
Uoall ] jlha) (i

20 ddlgi) loy pidig olanillg bgpiull aia gnii
@ dgoao ga lo §dg daaioll dujell dljloll dlga uiilgd
ol U Jlioll i e elly (id Loy qua djlo] (id
alauagi i gi aldlhill / aljlbdl gi aljlhall gi alyldll
danioll dugall Aljloll Wino (o dolivug aljlady] /
bgrill aia wagos iy gljii il al lod yijajoll
Jndll qua 4o gl Jlhiw ey dln al losd gi olanlig

.dLd

gl alapidl Go Li gi elidl doaiy ol lgall giod (nd
gi acljao gi adgiuo uo Li gi al dalill Oluuwwgoll
i ue Uioall Jid ol jll gi dulgiuo dii aillag gi ardbgo
a Gloii gl 2olifll 13d (e ©aii Gldgino gi jin gi djluud

il Go Uaw il

ddiyhy Ugduuo gi dilolflll uo (1 Ldllao clidl dej
Go Qa0 (i £gdg Ub (id polifl 1aa Adii e (gl
olanilg hgridl aaa wlelg d@ldll dgdll Glaoi
ac dylall Wkl aion "d@ldl dgdll (a4 And
Al Jgol (Y o 2l nd Loy elidll digdaoll dphyuull
jeall allag Jdolell danll (ijlgh dllhg jadllg cndll
/ iaoll glnollg dclinll aleljilg diollall dpnll
il G djalnll ailglilg wilgdllg wgpllg ablhnyl
«agihll elli (ndg duilhd dilg (i (ud dhl gi dogan
al dalall aga Lildl woall alaf dilolfil elidl (ady

22001133 1d jlesbl i dlug)

dijlaillg dyyall (niallh elasilg bgrill déln ol
Ugaoll (na dujall delll ughi Wi’ agag dlly (ndg
laule
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