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Frequently asked questions (FAQs)
Account opening & eligibility

CanlopenaNEO NXT Account for my child?

Yes. If your childis between 8 and 18 years old, you can open an account easily. You'll need their Emirates ID and your child must be
present during onboarding for a quick selfie. Start Now

Dolneed to be aMashreq customer?

Yes. You must have an active Mashreq Savings or Current Account. If you don't have one, you can open an account injust a few
minutes via Mashreq Mobile App! Open Account

What documents do Ineed?

Your child's Emirates ID and a selfie while onboarding. Start Now

Absolutely! You can open up to 5 NEO NXT Accounts linked to your Mashreq Account.

How longdoesit take?

Just 2 minutes! Start Now

Canlopenit onthe website?

No. Currently, it's only available through Mashreq Mobile App.

Are there any fees or minimum balance requirements?

No. There are no fees, no minimum balance required. You get free access to child app and a free debit card.

| Canlopen accounts for more than one child?

Account features & benefits

What are the key benefits?

NEO NXT helps your child learn money management while enjoying rewards, discounts, and supervised independence.

MashreqNEO is part of Mashregbank PSC a Bank that is regulated by the Central Bank of the United Arab Emirates. Version: February 2026



Will my child earnrewards?

Yes. Discounts and offers will be shared on registered Parent or child mobile and email or through website after the accountis
opened.

Are there any monthly fees?

No. There are no monthly fees.

Can my child overdraw the account?

No. Overdrafts aren’t permitted.

Can my child shop online?

Yes. For security, you will receive the OTP required to authorise online transactions.

Canl set savings goals for my child?

Yes, you can set goals and monitor progress. Keep in mind monthly spending limits applu.

Parental controls

Canlset spending limits for my child?

Yes. You can easily set limits through your Mashreq Mobile App. Just visit your child's account under the NEO NXT tab.

How do I monitor my child’s spending?

All transactions are visible in your app under the child account in NEO NXT tab.

Canlblock certain merchants or transactions?

Yes. You have full control through your Mashreq Mobile App under child account in NEO NXT tab.

Willl get alerts?

Yes. You'llreceive SMS alerts and one-time passwords (OTPs) when needed.

Canl freeze my child’s debit card?

Yes. You can freeze or unfreeze the card at anytime through your Mashreq mobile App under the child account in NEO NXT tab.
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Card-related queries

How dol activate the card?

Login to MashregMobile App, go to the NEO NXT section, select your child's account, and choose Debit Card Controls.

What shouldl doif the cardis lost or stolen?

Block the card immediately via Mashreq Mobile App under NEO NXT section > child account and tap debit card control. Block the
card and request a replacement.

Can my child withdraw cash?

Yes. Cash withdrawals are allowed up to 5,000 per month per channel.
Channels: ATM withdrawals, Online transactions, Point of sale spendings and Mobile app bank transfers

For details, visit: mashreg.com/NXTLIMITS.

Are there any card or account fees?

No. There are no fees for the card or the account.

General enquiries

What is NEO NXT?

NEO NXT is a smart banking account that comes with free debit card for children aged 8-18 years, designed to promote financial
independence under parental supervision.

Is there a separate app for children?

Yes. Your child can access their account via Mashreg Mobile App.

How dol contact Customer Care?

Callus on +9714 424 4444 or visit: https://www.mashreq.com/en/uae/customer-care,
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Activation and account status

Whyis my child’s account inactive?

A child's account may become inactive if:

» The child has turned 18 years old and the next steps have not been completed.
» The parent’s Mashreg Account becomes inactive oris closed.

» The child's Emirates ID has expired.

If the Emirates ID has expired, you can update it via the child app using face recognition to remove the block and reactivate the
account.

What happens when my child turns 18?

\When your child turns 18, you will need to access the child app using the child’s login credentials and assist your child to decide the
way forward. The account can be closed, upgraded, or activated until the age of 21, subject to parent approval through the
parent app.

Features

How can my child create a saving goal?

Your child can create saving goals directlyin the child app and decide how to split funds between their balance and saving goals.
You will get notifications and email updates on progress, completion or cancellation.

How canl create a task for my child?

Login to your parent Mashreq Mobile App, go to child account under the NEO NXT tab and select Tasks> Set up a task for the
child against specific reward amount. Once completed, you can release the reward.

How do | set up recurring allowance for my child?

Open your parent MashreqMobile App under the child account on the NEO NXT tab and select Set up recurring allowance and
choose the amount and frequencu.

How dolclose aNEO NXT Account?

Login to your parent Mashreq Mobile App, go to NEO NXT > Child Account > Close Account, and follow the on-screen steps.

How do | update my child’s KYC?

Your child's Know Your Customer (KYC) s linked to yours and will be automatically updated when your KYC is updated through
Mashreg Online Banking or Mashreq Mobile App.
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How do | update my child’s Emirates ID expiry?

This can be done only via the child app:
NEO NXT Account > Profile > Document Update > Emirates ID, followed by face recognition.

Canlopen two NEO NXT Accounts for my kid?

No. Each child can have only one active Mashreq NEO NXT Account.

Ihave more than 5,000 in my child’s account but can’t proceed due to spending limit?

Spending limits cannot be exceeded. To clear the remaining balance, you'llneed to close the child’s account via the parent app.
The balance will be transferred to one of your active Mashreg Accounts.

Campaigns and promotions

Where canl find campaign terms and conditions?

AllMashreqg NEO NXT campaigns are getting published on mashreq.com/nxt, accessible via individual campaign banners. Read the
offer and apply for your child NEO NXT Account through the same banner.

Canl get the account opening reward if | am not eligible?

No. Rewards are granted only to customers who meet the campaign’s eligibility criteria and published terms and conditions.

I have an account for my child. Canl close and participate in the new campaign?

No. Only customers opening their child account for the first time can participate in any of the Mashreq Account opening rewarding
campaigns as per the campaign specific terms and conditions

Ihave more than one child. Canl open accounts for all of them and receive rewards?

Eligibility depends on the specific campaign. Please refer to the campaign terms and conditions published on mashreq.com/nxt.
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