mashreq =\ (g, all

Mashreq Credit Cards Credit Limit Increase -FAQs

e Howdolprovide consent forincreasingthe creditlimitonmyMashreq
Cards?
To authorize Mashreqto evaluate anincreaseinyour credit card limit, please
send an SMS with the keyword CLIt0 4250. This consent allows the bank
to assess a potential limit enhancement of up to seven times your monthly

income, once within the next six months, in accordance with the bank’s

policy.

e | have provided consent for my Mashreq Credit Card limit increase.
When willit be updated?
Credit limit increase on your Mashreq Credit Cardis governed by the bank’s
internal policy criteria. Once you've given your consent, it is valid for 6
months. Accordingly, the credit limit may be increased once during that
period by up to 7 multiples of monthlyincome, subject to the bank’s
policy. You'llreceive an SMS on your registered mobile number if your
limitis revised.

 Whatcanldotobecome eligible for acreditlimitincrease onmycredit
card?

To qualify for a credit limit increase, we advise you of the following:

o Make your credit card payment always on time, preferably before the

due date: You can pay via an online funds transfer or by using a Mashreq

Cash Deposit Machine or at an Exchange House partnered with

Mashreq. In case of Exchange House payments or online funds transfer

from another bank, please make the transfer request 3 working days

before your due date to ensure the payment is credited to your credit

card before the due date. Visit mashreq.com/ccpay for more payment

options on your Mashreq Credit Card.
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o Always remain within your credit limit: If you are close to exhaustingyour
credit limit, we encourage you to make a deposit into the card even if
your payment is not due.

o Clear overdue payments, if any, immediately: In case you miss your
payment, do not wait until the next month. Make your payment
(minimum due, or higher amount) as soon as possible.

o Reduce exposure for unused cards, if any, with other banks. An open
card limit with any other bank, even if unused, impacts your debt burden
ratio and may restrict the possibility of a credit limit increase on your
Mashreq Credit Card.

Please note that the exact criteria for limit increase on your credit card would
depend on multiple parameters. The above are indicative guidelines that
may qualify you for a credit limitincrease. If eligible, the bank would inform

you via an SMS of any credit limit increase on your credit card.

I have provided consent for Mashreq Credit Card limit increase. How
longis my consent valid?

Your consent remains valid for one credit limit increase assessment within
6 months from the date it was provided. The bank reviews the credit

limit monthly as peritsinternal policy and your card may be evaluated

for alimitincrease of up to 7 multiples of monthlyincome, subject to
internal policy, basis the consent provided by you. This consent will be

valid for only one instance of credit limitincrease assessment within the

next 6 months from the date of consent

Mashregbank PSC s regulated by the Central Bank of the United Arab Emirates.
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e How can | opt out for Mashreq Credit Card limit increase after
providing consent?
You may call the bank on 04-4244444 to opt-out of your consent for a credit
limit increase on your credit card. You can also manage your credit card
limit digitally through MashreqMobile App.

e What if | do not provide consent for Mashreq Credit Card limit
increase?

The bank would exclude your credit card from any review for anincrease in the
credit limit.

For the detailed Terms and Conditions on your Mashreq Credit Card, please
visit mashreq.com/cardstnc

e How canlreduce my Mashreq Credit Card limit using Mashreq Mobile
App?
Once youlogin to your Mashreq Mobile App, please follow the steps:
Tap Services >>Manage >> Limits >> Decrease credit limit >> Input your new
limit >>Proceed >> Agree and Confirm >>Enter OTP
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