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Welcome Bonus offer onyour new Mashreq Allslami Card!
Flat Cashback on your new Mashreq Allslami Credit Card

Welcome Bonus Offer (“Offer") is a special promotion for select customers of Mashreq (“Mashreq”
or “MashreqAllslami” or “Bank”) on their new Mashreq Al lslami Credit Cards ("Cards") issuedin the UAE
by the Bank, andis subject to the following terms and conditions (“Terms and Conditions”).

Offer details: Customers may receive a one-time flat Cashback (“Welcome Bonus”) on
meeting the minimum spend eligibility criteria on their new Mashreq Allslami Credit Card within
the first two months of issuance.

e TheWelcome Bonus amount will be different for a customer who did not hold a Card at the time
of application and issuance of a new Card of Mashreq, and the customer who is an existing
holder of the Card at the time of application andissuance of anew Card.

e Forthe avoidance of doubt, a Cardholder who has cancelled a Mashreq credit cardin the last
6 months will also be considered as an existing customer.

e Aminimumretail spendis required to be done by using Cards within the first two months of the
issuance of Card (“Offer Period”)

e Minimum spend eligibility criteria & Welcome Bonus amount can vary for different credit card
products.

o Applicable Welcome Bonus will be credited to the Cardholder’s account by the end of the third
month. For example, if a Cardis issued in December 2023, then the Cardholder needs to meet
the minimum spends criteria till February 28, 2024. Welcome Bonus will be credited in
Cardholder’s account by March 31, 2024.

e Spends eligibility criteria & Welcome Bonus amount will be as advertised at the time of digital
card application, applicable on select credit cards only.

e AnyWelcome Bonus credited by the Bank to the Card of the Cardholder under this Offer will
not be considered as a payment towards the statement balance due on Cardholder’s credit
card. Cardholders are required to make a payment for at least the Minimum Payment Due
billed to their Card by the Payment Due Date to avoid any Late Payment Fee for the purpose
of onward payment to charity for Islamic credit card. The Welcome Bonus will be adjusted

against any subsequent spends made by the Cardholder on the card.

Fair Usage Policy
The term "Fair Usage" refers to the legitimate use of the Mashreq Credit Card in accordance with

Mashreq’'s terms and conditions. The Bank reserves the right to monitor transactions and determine
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whether card usage is consistent with the cardholder’s profile. Misuse may result in the forfeiture of

accrued benefits or termination of the card.

Examples of Unfair Usage

Manufactured Spending: Artificially inflating spending to earn rewards, including purchasing
prepaid cards, money orders, or cash equivalents without genuine underlying transactions.
Multiple Account Manipulation: Opening multiple accounts to exploit bonuses and rewards.
Reselling Goods: Purchasing goods in bulk for resale to generate excessive rewards without
personal use.

Exploiting Promotions: Repeatedly utilizing introductory offers and canceling or transferring
balances after the promotional period ends.

Misuse of Business Expenses: Using a personal credit card for significant business expenses to
accrue personal rewards, contrary to the card’'s intended use.

Third-Party Transactions for Rewards: Conducting transactions via third parties to gain rewards
without legitimate business activity.

Inappropriate Merchant Category Codes: Processing transactions under incorrect merchant

category codes to obtain undue benefits.

Bank’s Rights on Fair Usage Violations

Blocking, canceling, or suspending the card.
Forfeiting accumulated rewards, cashback, or bonuses.

Declining transactions deemed to be in violation of fair usage terms.

General Terms and Conditions below:
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Cardholder acknowledges that the Card is issued for personal usage only. Hence, by using
the Mashreq Al Islami Card, the Cardholder agrees and undertakes that he/she will use the
Cardforreasonable purposeslimited to personalusage only. The Bank shallhave the right to
scrutinize the transactions, verify and estimate to ensure that the transactions are
matching with the Cardholder’s profiles, or make the judgment to determine whether it
qualifies fair usage or not. If Bank deems that it is violation of fair usage, then the Bank
reserves the right to discontinue, cancel, block or forfeit the loyalty payout, accumulated
Welcome Bonus as well as restrict/block/cancel the Card.

Fraud and/or abuse for earning and redemption of Welcome Bonus may result in forfeiture
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of the Welcome Bonus as well as termination and cancellation of the Card at the discretion
of the Bank.

o TheBankreserves the right to cancel, suspend, change or substitute the Welcome Bonus or
the Welcome Bonus conditions or the basis of computation of Welcome Bonus or the terms
and conditions of the Program at any time, without giving any intimation to the Cardholder.

o Offerisapplicable onlyfornewlyissued Cards and not applicable for Cards that gotreplaced,
renewed, or upgraded.

o Offerwillbe applicable only for primary credit card and not for supplementary credit card.

e Cardholders' enquiries / complaints regarding the Welcome Bonus will be honoured till 8 months
from Cardissuance.

e Employees and Staff of Mashreq or any subsidiary of Mashreq are eligible for the Offer.

e Mashreqreserves the right in its absolute discretion to amend, suspend or terminate the
Offerwithout any prior notice. For the avoidance of doubt, the amendment, suspension, or
termination of this Offer by Mashreq shall not entitle the Cardholder to any claim,
compensation of loss or damages from Mashreq. Any such amendments or supplements

shall be provided on Mashreq's website: www.mashregalislami.com .

e The Bank has the sole right to exclude and/or disqualify any Cardholder from participating
in the Offer at any given time for any reasons whatsoever without giving any prior
notification to such Cardholder. Any excluded/disqualified Cardholder from the Offer shall
not, under any circumstances, be compensated by the Bankin any event whatsoever.

e In no event shall Mashreq, any of its affiliates, or any of its officers, directors, employees, or
agentsbeliable or responsible for anyloss, damage or expense arising out of or otherwiserelated
to the Offer.

e Mashreqgshallnot bein breach of its obligations or otherwise be liable to conduct the Offerin the
event of any Force Majeure Event. For purposes of these terms and conditions a Force Majeure
Eventin these terms and conditions, shall mean circumstances beyond the reasonable control of
Mashreq and unforeseeable situations including, amongst other things, acts of God, industrial
disputes, civil disobedience/unrest, war, acts and regulations of any governmental or authorityin
any jurisdiction, epidemics, pandemics, diseases, or public health emergencies, etc. In such
circumstances, Mashreq's obligations to the Cardholder shall automatically stand discharged
without the need to provide notice.

e Mashreq does not offer or provide any warranties, nor accept any responsibility or liability of
any kind in respect of the Offer and hereby disclaims any and all express or implied warranties
with respect of the same.

e These Terms and Conditions are to be read in conjunction with Mashreq Al Islami’s Credit Card

General Terms and Conditions governing the card and the Cardholder agrees to be
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unconditionally bound by the same. In the event of any conflict or inconsistency between these
Terms and Conditions of the Offer and the General Credit Card Terms and Conditions, the
General Credit Card Terms and Conditions will prevail.

e These Terms and Conditions are governed by and construed in accordance with the laws of the
United Arab Emirates, as applicable in the Emirate of Dubaiincludingbut notlimited to resolutions,
notices, framework or any guidance/advises from Central Bank of UAE applicable for Mashreq Al
Islami. Any dispute arising under and in connection with these Terms and Conditions shall be

subject to the exclusive jurisdiction of the Dubai Courts.
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