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For Bank Use Only
Deposit Details
Maturity Instructions 
Special Instructions
I/We request you to open a deposit account as specified above. I/We agree to comply with and abide by the Mashreqbank psc ("Bank")’s rules as stated overleaf and from time to time in force governing the conduct of the account. Further, I/We may from time to time, in future, request you to open deposit accounts for different amount(s), currencies and period(s). All the Terms and Conditions mentioned herein will also apply on these accounts unless I/We instruct the Bank otherwise in writing.
Name
Signature  /stamp
Signature  /stamp
Name
Signature  /stamp
Name
Tel No
Date
Fax No
Mode of Funding
  and transfer to my/our Fixed Deposit account
These terms and conditions ("Terms and Conditions") shall apply to and govern every Fixed Deposit account, including any subsequent Fixed Deposit account(s) ("Account") opened by a Customer (Banking, Non-Banking and NTB) with the Bank pursuant to a Fixed Deposit Form or in any other acceptable manner and are binding on the Customer and the Bank, including in particular the branch, subsidiary or affiliate where the Account is held. The signature, by or on behalf of, the Customer to these Terms and Conditions with respect to the Fixed Deposit account shall create a binding agreement between the Customer and the Bank, as varied in accordance with these Terms and Conditions from time-to-time.
 
Definitions:
Banking Customer means Customers already having a current account with the Bank.
Non-Banking Customer means those Customer with no existing current account with the Bank.
NTB Customer means any New to Bank Customer.
 
 
1. Operation of The Account
1.1. The Customer shall fund the Account immediately at the time the Account is being opened and the account number will be notified to the Customer, once the Account is activated by the Bank. 
1.2. The Bank shall provide services for the Account and act on instructions properly issued by the Customer during normal business days on which the Banks are open during normal business hours in the respective country where the Account is opened. Customers are advised that time limits and deadlines are applied from time-to-time for the provision of different services and products by the respective branches of the Bank. 
1.3. If any service other than that specified in the Account opening Terms and Conditions is offered by the Bank, a separate agreement may be required to activate such service and accordingly such service will be governed with these Terms and Conditions as supplemented or amended by the Terms and Conditions specified in the separate agreement. If there is any inconsistency between the terms and conditions, the agreement for the specific service or product shall prevail. 
1.4. The Customer expressly agrees to abide with these Terms and Conditions as amended from time-to-time by other terms and conditions which may come into effect and undertakes to regularly, and promptly upon request, provide the Bank with 
1.4.1 all renewed/updated and other documents and information reasonably required by the Bank or in relation to any Account or any banking service or banking product or required by the Bank to keep the relationship regularized and to confirm the ongoing validity of the entity or Account holder; and 
1.4.2 When required by the Bank, all necessary or requisite documents in respect of the Customer's commercial and banking transactions connected to or involving the Account.
1.5. The Bank may, at its discretion, and at any time, replace, amend or supplement these Terms and Conditions by notice in writing to that effect sent to the Customer and in the absence of any written objection by the Customer received by the Bank within thirty (30) days, the Customer shall be deemed to have accepted and agreed to such variation. 
1.6. The Bank may, at its discretion, waive compliance with any of these Terms and Conditions but no such waiver shall prejudice or be construed as a waiver of its rights and benefits otherwise arising under these Terms and Conditions, including the right to fully enforce them at a future date. No delay by the Bank in exercising any right(s) under these Terms and Conditions shall act to limit or prejudice such right(s) in any way. 
1.7. In the event of any erroneous debit or credit to the Account, the Bank reserves the right to unilaterally reverse such entry or otherwise rectify the effects of such entry without any liability for any losses or damages thereby incurred.
 
2.Authority and Change of Authority 
2.1 The Customer shall, by notice in writing and in a form acceptable to the Bank, appoint a designated person or persons through whom it shall issue all instructions and other communications and otherwise deal with the Bank. The Bank will, at its sole discretion, accept the authority of the person or persons so designated. 
2.2 The Bank may rely on the authority of each person or persons so designated (in a form acceptable to the Bank) by the Customer to issue instructions and communications or otherwise deal with the Bank until the Bank receives written notice or other notice advising to the contrary from the Customer, its board of directors or other authority or representative acceptable to the Bank. 
2.3 Any change of authority or mandate will be effective once the Bank has received a valid notification of change and has had reasonable time to register such change of authority or mandate. 
 
3.Renewal of Validity 
Unless otherwise expressly instructed in writing by the Account Holder (“Customer”) on or before 3 (three) working days of the expiry date, the validity of the Deposit shall automatically be renewed for a similar period with the same terms and conditions at the rate to be solely and discretionary determined by the Bank. Such renewals shall continue in succession under such items till instructions contrary to that effect are received by the Bank in writing on or before the maturity date(s).
 
4.Time-Breaking of the Deposit 
Settlement or breaking of the Deposit before maturity shall be subject to payment of such fee, penalty and/or charge as governed by the rules and regulations laid down by the Bank at its sole discretion and determination.
 
5.Payment of Interest 
Accrued interest shall be paid on the principal amount at the date of maturity.
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6. Costs and Charges
The Bank has the right from time to time at its sole discretion and determination to impose service charges on the Deposit Account.
 
7. Liability
All transactions undertaken by the Bank on the Customer’s instructions shall be at the cost and risk of the Customer. The Bank shall not be liable to the Customer if the value of the funds credited to the Customer’s account diminishes due to levies, taxes, fees, depreciation or for any other reasons beyond the control of the bank.
 
8. Discharge of the Bank's Obligations
8.1. The Bank will make every effort to discharge its obligations diligently and efficiently with customer satisfaction being the paramount objective but reserves the right to withhold any transaction on account of inadequate information. In doing so, the Bank may use the methods, systems, equipment software, banking intermediaries, network relationships and programmes it deems to be the most suited and optimum for its purposes and Customer satisfaction objective. The Bank's performance, at any time, will therefore be dependent on such supporting systems, equipment and arrangements particularly in respect of reimbursement, documentary collection and letter of credit related services and governed by international banking standards, guidelines and procedures set by global standards bodies, such as International Chamber of Commerce. 
8.2. No claim may at, any time, be made nor shall either party have any liability for any indirect, incidental or consequential loss or damages (including loss of profit), even if advised of or being aware of the possibility of such loss or damage. 
8.5. "Force majeure event", for the purpose of these Terms and Conditions, shall mean any event due to any cause beyond the reasonable control of the relevant party, such as restrictions on convertibility or transferability, requisitions, involuntary transfers, unavailability of any banking arrangements or system, sabotage, fire, flood, explosion, acts of God, civil commotion, war or acts of government. 
8.6 Where the Bank or its performance is prevented, hindered or delayed by a Force majeure event; its obligations will be suspended for as long as the Force majeure event continues. 
8.7. Should the performance by the Bank or the Customer of any of its obligations with respect to an Account or banking activity result in the breach of any law, regulation or other lawful requirement of any relevant governmental or other authority then such party shall be entitled to decline to discharge such obligation and shall not incur any liability that would otherwise arise from such non-performance.
Currency
Beneficiary (Field 59 of MT 103) 
Acount with Institution (Field 57A of MT 103)
Intermediary Bank
(Field 56A of MT 103)
USD
/XXXXXXXX (CIF NO.) ABC LIMITED (CUSTOMER NAME)
/70120593 MSHQHKHHXXX
MSHQUS33XXX
EUR
 HONG KONG (ADDRESS)
/44709457270 MSHQHKHHXXX
SCBLHKHHXXX
HKD
/44709419883 MSHQHKHHXXX
SCBLHKHHXXX
CNY
/012-875-60-12264-7
MSHQHKHHXXX
BKCHHKHH838
AED
/011090050959
MSHQHKHHXXX
BOMLAEADXXX
GBP
/011046005893
MSHQHKHHXXX
BOMLAEADXXX
JPY
/011036005803
MSHQHKHHXXX
BOMLAEADXXX
AUD
/011049005913
MSHQHKHHXXX
BOMLAEADXXX
CHF
/AE460330000019030000005
MSHQHKHHXXX
BOMLAEADXXX
9.Remittance details to Mashreq Bank Hong Kong Branch – Designated Bank Account
10. Records of the Bank
10.1 The Customer is advised to examine their statements of account and report any discrepancy to the Bank within 90 days. Otherwise, the records of the Bank regarding the amount of the Deposit and the accrued interest shall constitute conclusive evidence as to the correctness of the said amount and interest.
10.2 Extracts or statements from the Bank's books, records and accounts, duly certified by an authorised officer of the Bank, including any computer and electronic printouts and telephone recordings shall be final and conclusive evidence against the Customer as to the accuracy thereof in any dispute, differences or legal proceedings or otherwise. 
 10.3. The Customer agrees to relinquish any legal or contractual entitlement to have the Bank's books, accounts and records audited or inspected or to require that such books, accounts or records be produced physically by any court or person. The Customer agrees to accept as genuine and binding duly authorised signatures of any of the Bank's documents and transactions.
 
10.4. The Customer recognises and accepts that the Bank's may maintain its records on computer software, microfilm or such other methods of storage as may be convenient to the Bank and confirms and agrees that all documents, recordings and communications produced, are legal and genuine instruments, constituting conclusive evidence as against the Customer. The Customer agrees not to exercise any legal rights or entitlement to object to such evidence. 
10.5. The Customer acknowledges that the Bank maintains telephonic and electronic monitoring and recording of communications with Customers for the purposes of records, service quality, training and security. The parties agree to such recordings and records being produced in evidence in the course of any proceedings concerning the relationship of the Customer and the Bank. 
 
11. Set-Off
The Bank shall have the absolute right without assigning any notice or reasons to the Customer to combine and consolidate the Customer’s account(s), as and if applicable, and set-off or transfer any sums or sums standing to the credit of any such account(s) in and towards satisfaction of all or any of the Customer’s liabilities to the Bank or in any other respect whether the same is certain or contingent, primary or collateral and joint or several.
 
12. Change of Terms and Conditions
The Bank shall at any time at its sole discretion and determination replace, change amend or supplement any of the terms and conditions herein mentioned.
 
13. Death of Signatory
If a signatory to the said account (but not the Account Holder) dies:
i)        If operations are by single signature, any other authorized signatory may continue to operate such account.
ii)       If operations are by joint signature, the surviving signatory may continue to operate the account.
 
14. Waiver
The Bank may at any time at its sole discretion and determination waive compliances with any of the terms and conditions herein contained and such waiver shall not prejudice the Bank's rights and benefits in any of the remaining terms and conditions including the Bank's right to enforce such terms and conditions at a future date.
 
15. Communications
 15.1 The Customer and the Bank will comply with certain agreed security procedures (the "Protocols"), designed to verify and authenticate the communications between them, such as instructions, notification, enquiries and advices (each a "Communication"). 
15.2 When determining the authority or identity of the person issuing a Communication, the Bank need only comply with the Protocols. Errors or omissions made by the Customer in such Communication or the duplication of any Communication are solely the responsibility of the Customer and the Bank shall not have any liability in this regard. 
15.3 The Bank may act on a Communication on the basis only of the Account number provided notwithstanding that the title of the Account may also be provided. 
15.4 The Bank may act on a Communication if it reasonably believes that it contains sufficient information and may in its discretion decide not to act on a Communication where it reasonably doubts its authenticity or compliance with the Protocols. Where the Bank decides not to act on a Communication received, it will immediately notify the Customer of such decision through such means at its disposal including telephone, facsimile, email, swift or letter. 
15.5 Where the Customer requests the Bank to withdraw or amend any Communication, the Bank will use reasonable endeavours to implement such request without any liability for its omission or failure to do the same. 
15.6 The Bank may, in its sole and unfettered discretion, offer or make available to the Customer banking services by facsimile, telephone, email or internet communications and in such cases the Customer may be required to enter into a separate agreement with the Bank prior to utilising such services. The provisions of the separate agreement shall supplement, and in the case of inconsistency, prevail over these Terms and Conditions. The Customer accepts that such communications carry a risk and that such risk or any losses occurring are solely the responsibility of the Customer. Where the Bank acts on any Customer Communication sent by telephone, facsimile, electronic mail (including email) or by hand, then subject to the Bank's compliance with the Protocols, the Customer will indemnify the Bank against all loss or damage incurred by the Bank in acting on such communication. 
15.7 Any notice, instructions or other communication given by the Customer to the Bank shall be given via authenticated Swift or confirmed in writing as the case may be and where the Communication is confirmed in writing it will be deemed to be validly given or served when acknowledged by an appropriate officer of the Bank. The Customer shall provide originals of all applications and other documents that are, in the sole opinion of the Bank, required or necessary to be provided for opening the Account or any transactions that are initiated by such communications. Where the Bank, at its sole discretion and at the request of the Customer, acts on instructions by telephone, facsimile or electronic mail, such instructions shall be immediately confirmed in writing, duly signed by the Customer stating: "CONFIRMATION OF INSTRUCTIONS  - DUPLICATION TO BE AVOIDED". The Customer shall remain liable in respect of such instructions or other communications notwithstanding that the Bank does not receive the written confirmation. 
15.8 Where the Bank's forms or Bank stationery are prescribed for particular instructions, communications or procedures, the Customer is requested to abide by such set forms or stationery. If the Bank receives instructions or communication from the Customer in forms or stationery other than that prescribed, the Bank may accept the same at its sole discretion and once accepted shall be deemed to have been received in the Bank's forms or stationery as appropriate, subject to these Terms and Conditions, and any other applicable provision and procedure of the Bank had the prescribed forms been used. In honouring or acting on such instructions or communications, the Bank shall not be in any manner liable or accept responsibility for the same. 
 15.9 For the purpose of any dealings with the Customer, the Bank shall rely on the swift address or on the address stipulated during the Account opening documentation or the most recent statements for the relevant account, unless a change is validly and effectively communicated to the Bank. Any change in address shall be notified by the Customer to the Bank in writing or via authenticated swift message or confirmed in writing. The Bank shall give effect to the revised address once such notification has actually been received and the Bank's records updated accordingly. In the event of failure to notify the Bank of any change of address the Bank shall incur no responsibility or liability for any losses resulting thereon.
15.10 Any communication which may be addressed to the Customer at such address shall be deemed to have been received by the Customer four (4) business days after the date of mailing of the same. When such communication is sent by facsimile or email or electronic transmission to a facsimile number or email address given by the Customer to the Bank for that purpose in the Account opening documents or by subsequent valid update or notification the communication shall be deemed to have been received immediately after completion of transmission regardless of when and if it was actually received.
15.11 The Bank shall not incur any liability or responsibility for any delays or loss of any mail sent to the Customer at the address provided by the Customer. 
15.12 Written notices by the Customer shall be effective if delivered to the Bank's address on the most recent statement for the relevant Account (or at any other address it may provide by written notice for this purpose). 
15.13 Notices shall be communicated in English language unless otherwise agreed in writing. 
 
16. Deposit Protection Scheme
Mashreqbank psc is a member of the Deposit Protection Scheme in Hong Kong.  Fixed deposit with a tenor of 5 years or below maintained with the Hong Kong Branch of the Bank is qualified for protection by the Scheme.
 
17. Internet Banking
Where the Bank, at its discretion, offers and the Customer accepts the option of banking with the Bank through the internet, the Customer acknowledges that whilst every reasonable effort will be made by the Bank to make such banking secure and accurate, electronic transmission can be intercepted, corrupted or fail to be delivered and accordingly the Bank shall not be responsible for the use of internet banking services. The Customer therefore accepts the sole responsibility for the risks and any consequences in terms of costs, claims and ineffectiveness thereby incurred. The Bank and the Customer acknowledge that internet banking, in respect of the Account, will, unless the Bank otherwise decides require a separate agreement, as well as separate mandates and specific operational instructions for the branch banking and the internet banking. Any change in mandates or operational instructions will therefore require instructions to both the branch and the internet banking centre before they can be effective. The terms of any separate agreement for internet banking services shall apply in addition to these Terms and Conditions and shall prevail in the event of inconsistency.
 
18. Legitimate Funds
18.1. The Customer shall, at all times and prior to routing any transaction or business through the Bank, ensure that it carries out all necessary measures for the prevention/detection of money laundering and terrorism financing. Any transaction of suspicious nature linked to money laundering, terrorism financing, transactions which may breach any sanctions/embargo or any transactions of a similar nature should not be routed through the Bank. The Customer shall provide all necessary due diligence and other documents pertaining to the particular transaction and/or its Account and/or the underlying business purposes promptly on request by the Bank. 
18.2. The Customer accepts that banks in Hong Kong and elsewhere have statutory and regulatory obligations imposed on them with regard to ascertaining the source and nature of their Customer's funds. Accordingly, the Customer, as with other Customers, agrees and consents to the Bank being at liberty in the discharge of such obligations to report any confirmed or suspected money laundering or other suspicious or illegal transactions in, or related to, the Customer's Account(s) to the relevant authorities, and where necessary to take such action as may be necessary if the Bank's representatives believe the funds have been obtained other than through lawful means or transactions.
 
19. Customer Information
Whilst every effort will be made by the Bank to treat Customer information as highly confidential, the Customer acknowledges and agrees to the Bank disclosing or sharing of Customer information to and between: (a) the branches, subsidiaries, representative offices, affiliates and agents of the Bank; (b) third parties selected by any of them wherever situated, for confidential use, including any data processing, statistical and risks analysis purposes; and (c) any relevant law, court, regulator or legal process to which any of them is subject.
 
20.Closing the Account
The Bank has the absolute right at any time at its sole discretion and determination without assigning any notice or reasons to close the Fixed Deposit account(s).
 
21.General
21.1. The Bank may, in its unfettered discretion and without being obliged to give any prior notice or disclose any reason, therefore restrict, curtail, suspend or cancel the operations of an Account or the provision of any or all types of banking services or facilities. In exercising such discretion the Bank shall not be subject to or incur any liability for any claims, losses, disruption or inconvenience which may be caused. 
21.2. The rights and obligations of each party under the Terms and Conditions may not be assigned without the written consent of the other which when requested shall be forthcoming unless withheld or delayed for good reason. The Bank may, however, without the Customer's consent, assign or transfer the Account and all its rights and obligations in respect thereof to a branch, subsidiary or affiliate where it would be without detriment to the provision of services to the Customer or if required by the Bank's corporate or financial institution or operational restructuring. 
21.3. The illegibility, invalidity or unenforceability of any provision of these Terms and Conditions shall not prejudice the remainder of these Terms and Conditions which shall remain in full force and effect. 
21.4. Amounts deposited by the Customer, or held in the Customer's name, cannot be assigned or charged by the Customer to any other person or entity by way of security without the Bank's consent.
 
22. Governing Law and Jurisdiction
22.1 All transactions conducted through the Account will be subject to all laws and regulations affecting us, including the rules, codes and guidelines of relevant regulatory authorities. All actions thus taken by us will be binding on you.
22.2. The agreement relating to the Account and other agreements between the Customer and the Bank shall be governed and construed according to the local laws of the country and the jurisdiction of the courts of the country in which the Account operates. The Customer waives any objection to proceedings in any such court on the ground of venue or on the ground that proceedings have been brought in an inconvenient forum.
22.3. The Customer and the Bank waives any right it may have to immunity from legal proceedings or execution. 
22.4. The Customer must read and understand the Bank's Data Policy Notice (as may be found at the following website address: https://www.mashreq.com/en/uae/%20neo/transparency/privacy-notice/#anchor_1649846103279 (which website address may change from time to time) and/or obtained from the Bank on request) and agrees to be bound by it and any amended version thereof. The Customer acknowledges and agrees on behalf of the individuals whose personal data are set out in the Fixed Deposit Form that any/all personal data and information in respect of each individual may be used and disclosed by the Bank for any purpose in accordance with the Bank's Data Policy Notice or as stipulated in the Hong Kong Personal Data (Privacy) Ordinance (the Ordinance) (as may be found at the following website address: http://www.hklii.hk/eng/hk/legis/ord/486/  (which website address may change from time to time)) or as set out in any Guidance available from the Office of the Privacy Commissioner for Personal Data, Hong Kong (http://www.pcpd.org.hk/) on the use and disclosure of personal data.
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