Aninterest bearing account where a lump sum of moneu is kept for a fixed tenure at an agreed rate of interest. At the end of the
tenure, you receive the amount you have invested along with interest.

Minimum Deposit Requirement

Key Obligations / Requirements

FallBelow Fees

Interest Rate

Premature Withdrawal

Rate of Interest on Rollover

Tenure

Interest Pay Out Frequency

Fees & Charges

Terms & Conditions

Limitations

Cheque Book

Debit Card (VISA)

Loss, Theft, Fraud or Misuse of Account and/or Debit Card

Teller/Manned* Transactions

*Ateller / manned transaction refers to a transaction made in the
branch of the bank. It does notinclude transactions made on an
ATM/CCDM

Mashreq Online/Mashreq Mobile Transaction Limits

Account Closure Charges

Transaction Statements

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates.

AED/USD/GBP/EUR 2,500 (in chosen currency)
For all other currencies: Equivalent to AED 10,000

An active current OR savings account with Mashreq

Not applicable

Varies on a daily basis. Please visit or call your
Relationship Manager or +9714 424 4653 to know the current interest
rates

Premature penalty of 2% will apply. No interest will be paidif the interest
of the completed tenure of the depositis 2% or less.

The interest rate applicable to your existing deposit will remain unchanged
for the duration of the term. However, at the time of rollover, the rate will
be materially different from the original booked rate and can be as low as
0.05%.

Please reach out to your dedicated relationship manager for rates
amendment or further details.

Can be booked digitally for fixed tenures from 1month to 2 years

Flexible options available: Upfront, monthly, quarterly, half-yearly or on
maturity of deposit

Comprehensive list of all fees and charges -

Please refer to

1) Available online in AED, USD, GBP, EUR only, for other currencies,
please reach out to your Relationship Manager

2) No partial withdrawals allowed

No cheque book is provided

No debit cardis provided

Inform the bank immediately by calling +9714 424 4653

No withdrawalis permitted unless deposit has matured or broken
prematurely

Details of online transaction limits -

Refer to premature withdrawal

E-Statement is sent monthly on the registered e-mail address

Transactions can be checked through Mashreq Online / MashreqMobile App
or through the ATM

Version: January 2025


https://www.mashreq.com/mgsoc
https://www.mashreq.com/casamgtnc
https://mashreq.com/MOLlimits
https://www.mashreq.com/-/jssmedia/pdfs/neo/accounts-deposits/fd-rack-rates-sheet.ashx

KEY FACTS STATEMENT

Mashreq Gold Relationship

mashreq M. (§,mall

GOLD

A Mashreq Gold Banking relationship will help you with your everyday banking requirements and help you meet your Wealth Management goals.

Please click here for Mashreq Gold Relationship Key Facts Statement.

WARNING - key obligations of the customer & consequences in case of failure to meet the same:

Responsibility Failing which

Ensure all correspondence with the bank is kept secure at all times.

Your personal financial details, if compromised at your end, may be mis-used
by fraudsters.

Ensure you review all statements and transaction notifications promptly as
received from the bank.

You may not be able toidentify unauthorized transactions on or misuse of
your card. Disputing charges long after their occurrence can be alongand
cumbersome process, with high chances of your request being declined.

Keep the bank informed of any changes in your contact details or IDs
(cellphone, email address, Emirates ID, passport, etc.). This will ensure the bank
has your updatedinformation andis able to contact you easily if needed.

Expired documents or outdated details may hamper our ability to process
transactions or reach out to youin time of need.

Ensure that you maintain the Mashreq Gold eligibility criteria.

You may be transferred to another segment whereby you may forfeit the
Mashreq Gold privileges and benefits and lose the preferential charges and
pricing that available to Mashreq Gold clients.

Ensure that the correct tax reporting details are provided to the bank.

You may be fined by the UAE Central Bank up to AED 20,000.

Ensure correct and/or complete informationis provided as part of your
remittance requests.

Penalties and Fees may be appliedif there are error or omission in providing
information for remittances.

You may be adversely affected when converting currencies or making

Stayinformed and updated on changes in the currency exchange rates. payments in different currencies.

Ensure that you have read and understood Terms & Conditions applicable on
the availed products and offers.

You may miss out on the important aspects of the offering which could
adversely affect your experience.

IMPORTANT TERMS & CONDITIONS:

Acceptance of terms & Conditions

The Customer’s (i) signature on the Account Opening Form(s), when the Account is manually opened by the Customer or (i) signature on the Mashreq Digital
Onboarding Consent Form, when the Customer fills in the particulars of the Account Opening digitally and signs Mashreq Digital Onboarding Consent Form manually
or (i) when the Customer fills in the particulars of the Account Opening digitally and accepts the applicable covenant(s) (the "Account Opening Form(s)” and/or the
“Mashreq Digital Onboarding Consent Form” and/or the online completion of the "Mashreq Digital Onboarding Application" shall hereinafter be referred to as
"Account Opening Application”), shall constitute acceptance of all applicable terms and conditions by the Customer, as may be amended from time to time, including
but not limited to the terms and conditions available on mashreq.com/casamatnc (collectively the “Terms and Conditions”) .

Updating of Customer Information and Documents

The Customer shall keep Mashregbank psc (the “Bank") informed at all times, of any change/alteration in their communication/contact details, residency status, visa,
Emirates ID and employer details by (i) visiting the nearest Mashreq branch, (i) signing onto Mashreqg Online and updating Customer details or (iii) calling Direct Banking
Centre. In case of non-submission of updated information or relevant documents, the Bank reserves the right to block the Customer’s account(s) until the updated
information or documents are provided.

Return cheque policy and Central Bank reporting

If cheque(s) issued by the Customer have to be returned unpaid due to inadequate funds, the Bank may close the account pursuant to the applicable laws and
regulations of the UAE. In such event the Customer must return to the Bank, the cheque books relating to the account. The Bank may be obliged to report his/her
details and/or the account details with returned cheques to the UAE Central Bank and other relevant authorities.

Interest, Fees and Other Amounts
The Bank may charge interest on any debit balance at the Bank's prevailing rate of interest notified to the Customer from time to time. Rates of interest and charges
may be revised from time to time by the Bank on giving prior written notice of such change or changes.

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates. Version: January 2025
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Customer Information
Whilst every effort willbe made by the Bank to treat customer information as highly confidential, the Customer acknowledges and agrees to the Bank disclosing or
sharing Customer information to and between:

(a) theBank's branches, subsidiaries, representative offices, affiliates and/or agents of the Bank;

(b) third parties selected by the Bank and/or anyone mentioned in (a) above, wherever situated, for confidential use including but not limited to any data processing,
statistical and risks analysis purposes; or

(c) anycompetent court, regulator or authority pursuant to any relevant law, regulation or legal process and procedure to which the Bank (including any of its branches,
subsidiaries, representative offices, affiliates and/or agents)is subject.

Account Closure

a) TheBank may at any time at its sole discretion and determination, after serving an account closure notice, close the subject account(s). In the event of any closure
of the account(s) for any reason, the Customer agrees that the remaining balance in the account(s), if any, can be disbursed or refunded to the Customer by the
Bank in AED, after deducting any applicable charges and fees (including conversion cost of foreign currency).

b) The Bank will close the Customer’s Account(s)if there are no transactions in the Account(s) for 180 days from the date of account opening. The Customer must
return to the Bank the cheque book relating to the closed account.

Confidentiality and Security

The Bank maintains strict policies and security controls to assure that Customer information in Bank's systems and controls are protected. The Bank employees and
contractors are only permitted access to Customer information that they may need to perform their jobs and to provide services to you. Our employees and
contractors have access to such Customer information as necessary to conduct a transaction or respond to your inquiries. All employees and contractors of the
Bank are required to respect Customer privacy. To view Mashreq's Data Privacy policy, visit mashreq.com/privacy

Your Right to Cancel

In line with the Consumer Protection Standards issued by the UAE Central Bank pursuant to the Consumer Protection Regulation (Circular No. 8 - 2020), you are
herebyinformed that you have the right to withdraw or cancel your Account Opening Application within 5 Business Days from date of signing thereof ("“Cooling-Off
Period"). On the 6th Business Day (or 1day after the expiry of the Cooling-Off Period), you must inform the Bank of your decision to cancel or withdraw the Account
Opening Application otherwise, the same shall continue to apply and shall be deemed confirmed by you.

The Bank will, during the Cooling-Off Period, provide you with access to your Account and other account related services, subject to satisfactory KYC and compliance
checks and procedures of the Bank.

Should you choose to waive your right to the Cooling-Off Period, you must, in writing, notify and/or confirm to the Bank such intention. It must be noted that if you
opt to cancel or withdraw the Account Opening Application within the Cooling-Off Period, you shall be responsible to pay all costs and charges that you may have
incurredin relation to any and all transactions conducted in your Account during the Cooling-Off Period and before the cancellation of your Account.

Revision of Terms & Conditions

To the extent permitted by applicable laws, Mashreq may amend, replace, modify, supplement or delete any Terms and Conditions at any time inits sole discretion. If
there are anyintended changes to the Terms and Conditions or to any of the specific features, the Bank will give the Customer 60-calendar days notice prior to such
changes taking effect through the Mashreq website (\Vashreq.com) and/or via e-mail and/or through any other means of communication as deemed appropriate by
the Bank.

Protecting your Debit/Credit Cards
Click here for guidance on some important steps you can take to enhance the security of your cards.

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates. Version: January 2025


https://www.mashreq.com/privacy
https://mashreq.com/securecard
https://www.mashreq.com

ndlii, daoll dilai 1d .aile Gdio daild jouw dilli dfidl dloll Go cghdo glior blainil il ¢ua daildr uluia

(@)lidl ol Ul dloall) gjg1 /il atid /nasol jJga /uniljlol @) 2,500
©81210,000 Ualey lo il rloall proa) duwuill

@rdsoll (nal huii fdgialuua gi b gyl wluuo

clidlle pao go Uplgill gi d)lj g log) dAay wlini
ddlall dailall il aeo ddjacl +971 4 424 4653 odl ke Ulnill gi didinoll

cils 13] daildll gda ol ilg %2 jlados jasoll uall ke dolié Guhi ol
Jdi g %2 dloiaoll daiagll dao G daildll

aial deiagll dao Ulgh ueiiga ddiall elieing uile @Giholl daildll oo Ui
(AdAL 2dg uugolo At 120ll (nill aeoll ue daigll Ao aic Wlisn
9%0.05 ll

Gyl anlaeill ddjecl \nnoll dudgnoll elilélle 1o 2o Unlgill (o
Junldill Go ajoll uile clbll gi ailaaell wile

(rtiiny ] 20lg yaub Go Aglfli dili wlfldl Lody lejas taoy

dauagll Gldniwl aic gi Lgivu wani gi higivu g1y gi Lyaw gi loado :dijo Ciljld jdgii
- ule wyjlnollg oguuill gron dloliy doild

- dooljo yop

ggdllg yldriudl atinllg ayollgallg ililo Ul eajall Giflill e dlio (1)
drdinall eliléle pao go Unlgill nap .cnpil alloellg rhéda

il vl aow U (2)
dlauw fida oiadi ol U
onall ddlhy ouadi ol U

+9714 424 4653 odyll e Jlnill Gy e g elidl ¢l od

[Bdldriiul ud lapus ol gl ddaitue daiagll 4ai ol lo waul 2o U

- uile dolio Gifivl jie ullolaoll agan unldi
"@ldaiul Ali did cawll” 2y desljo cnop

Uaua!l cigrtall upll dlgic cnle Lyad (nigial] uluus wiiué dluy ol
gl ibgo Grinoll Guhi /auligl Griall Aloas ils uo aoleall denljo Ghod
Gll@hnll s uo

2025 plisjlanyl

daildll go dijoliwl (nall glioll
£laull uglholl glioll (iall aall
dpudyll allhiall / alolfUyl
wtiallaall e anll galdail oguu)
daildll Jago

Glaniull Agliddy I

A123ill aic daildll ago

doyagll dfid
ailgdll Gilegdao
wjlnollg oguul

©olaailig hgpiul
agudll

alauidl flaa
(Ij\d) onall ddlhy

ddlhy gi / g ulwall oladiwl delw) gi JWisyl gi ddpuull gi gladdll
onall

“dhgoll / @lynll allolao
Wg elidl £36 i o Ul llolaall ] fuisi wbgall / wlinll Glloleo’
yndill gl dant / gl wlnll djani e oii (Ul allolaoll o

Wiligo @pioll /(nligi Grinoll sic didpnoll Allolaoll agan

Glall Ul oguy)

allolooll Wguixa

jajoll danioll dpjell lilodl bino dild) enig undyo clis e o.ul Grikoll i


https://www.mashreq.com/mgsocar
https://www.mashreq.com/casamgtncar
https://mashreq.com/MOLlimits
https://www.mashreq.com/-/jssmedia/pdfs/neo/accounts-deposits/fd-rack-rates-sheet.ashx

mashreq 2\ (§,sall
(@Al

drugipll dlogleoll glu

v@all Griuoll go didynell ddlall

clilgyi djlal wlai Grdnig drogul didinoll eliblinl duli ile (@Al Gridoll 2o didinell ddlell elackui

@il drixoll (id drdjnoll ddulell duipl dloglaoll gl uile b 5 honll gy

&y ol UL Glaa Ul U nd ailiillg Uroall duipl Alolflul - i

(Ulihell Uid uo @olaiiwl delu] ol 2dd ¢hily o ihall dllall elilily dnjaidb (g

ildglll gron nd elidl go alluljoll ddla ulol ule cldill o a5l

2dg clidlhy olaaiwl deluu] Al gi lay ppnoll fté Gllolaall 11177 4o (holi U ad
«ddajogdrdao diloc dilio) lmcgdg o dugh drid 1oy oguull uile wlfc Ul ugay
chlb (Ad) oi1 Gi (nd djuh duloinl go

cligl uo [@ollivul i) i lo hjgd Gitlolaall cljlaiblg cililull ddla danlo Go 251l

¢l dnlall Jnivl aldjeo gi dibldir ddleioll aluaill bo b bl wnle elidl cld]
Gonwg (el fteg pduull jlga duiljloUl dygall anigrial Ul wpdl dlgic digall wilall)
dgau clao Unlgill ile aijadg dan il eliloglao Uga oila b ule elidl eldy ella
dignlluc

ule lif)ad o aall yid dallnll e dunldill gi dndnll datio dlaiiuell wudi g
Jdalallaic el dgngll gl illolaoll dalleo

uladd go @il dritoll adliog Lijo te Ujlitiv s uil dupd uill elldi od) 16

@Al Grisoll dondolljlawilg dilindill ogruyl @il dridoll dnlall duail leo e cldill o A4l

20,000 djlél (njajoll danioll duall cljlodl wyno id uo elile dolé uhjd i 2d
0B

il ol ddiaall Ayl pldill oldi 61247 Go 241l

dnlall tloglaoll ouadiid dlde| gi hs agag Ub (id ,oguujg dilole tapd ol Ui jgu
ddloll aligall

el dnlall caigall allb Go ejaa dlolall gi/g daunnll Gloglasl! ouadi e A4till

.ddline llog Gledall clp) aic gi wlloall digais elold aic (lu daui ilii g

lloell wyn jlewi ule Aljaill gl dloglaoll Gl c bl (ke clddll

dalaiwdl (o wile gl dasu g 26 gnall joll el to doladl uilgall eligdi ad

wgsallg ahiioll ke Guhill duldll olasilg hgriul Cloadig iy 1d elii (o A4l

walluclnylg Lddliall

:doRo colanig hgpri

©olanilig hgpiul Jgud

Uroall olid aic adgrisoll yill olotill yile (nodyll dddlgoll pagoi unle @1dgill (1) gf dioall (hd o bgay uluuall aid ol loaic ulwiall AT (2loi) pigoi ule (1) ioall gidgi
ule aiddlgog Liod) ulwall Aid Junldi diei dioall old loaic (¥ gl@fmolluﬂlpLo.DJJluﬂLLrLo.GJJIamlg.dlp;gmud.chgumg.ulguoujumumdmlmmm
Je"drduall gl olonill qodpl ulhll Jlo4) gi /g "drduall ] olonill (ke (odll dddlgall 23goi” gi /g "wluuall aid (23loi) p3gai” ] Juis) ddihall (Guilgall) Glioll
sl Lol duwo uile elld (nd Loy ol ] Cidg Go labnei jgas (llg ey Ugoaoll olanilg bgridl groa dioall io Ugid dicsg ("uluuall aid wlh" owl id gl lowd Gifiyl
(" 0laaillg bgpill" owl laten Al jLid) mashreq.com/casamatncar uile diuoll olanllg hgpiull

Uroall Glaiiuuog Uloglae Cuani

woln alilug duiljloUl digall ddlhy od)g dblillg doldul dllbg il / dnlgill alilw gid duati / juai il aldgil gron gud ("elidl") .. 0.ui Griwoll elis £1b] ke Uroall unjy
Jdrilell didinall Aloaall jaier il (3) gi ol Glily Cuaaig aifidl fle Gridall Gload vl dgdall dinwud (2) gl (@G riuall elis £g16 o c1a wid djbj (1) b (o ¢llag adoall
.dinoll il gi dlogleoll oidi ol i ULoall ((bluua) uluuo phn (1d Gall elidl hiding dlnll alh dlaiiuell gi diaoll Alogleoll oadi oac dlb (idg

njasoll eligl )léig deijoll Glapiul dwlw

idg .danioll duell dljlod! dga nd lay Ugoaoll Ailglig ulgdll ldag uluuall Gué] elil jgau igoll dild4 oac ww ladin ga dioall ue daln (Glawi) club chijl oi 13l
wijagoll elidl gl denijoll Atanill go ulwuall lil i/ g droell dlil ue ¢l lojlo elidl igay adg elidl yul ulwuall ddleioll Alapiul jilda dale] dioell (ile wardllall aas
diigoll (p il ulhlullg daniell dujell Aljlol dlgal

il aluellg oguwuylig ailgall
(odadiaic A1 Gdg uo oguulg daildll jlewl duagi elidl jgaug o1 wull Cdg uo ai dioall jlhd) ol cnallelidl nal ailuul dailall jer (nao Ay -_ﬂl utle daild yhydd ui elid! jgay
ilpueill gi juoill hay Guue (iha jlod|

2025 pliy:jlan jsjell daioll dyjell Aljloll dino dild) piviig undjo elis . 0.ul Gridoll el


https://www.mashreq.com/-/jssmedia/pdfs/gold/mg-relationship-kfs-ar.ashx
https://www.mashreq.com/casamgtncar

ULoall dlogleo
Y lotd @is)Lito gi dtoall tloglao uc Alndll iyl olid uile Gdlgig Uioall jdy dilell dipw il uile ioall dloglao go doleill aaad yylnd Jayw clidl il o) ()
clill eag gi / g danlill alapidlg diioill uilaog dicydll alapidlg cgydll
adlns Ul e g alilwl dalleo pnall U dlioll du aile el gid Loy anpud! olaaivutl ls Lobiatei (i) dpddll (nd jghio uniui i gi / g elidl 1y liy Ul dillill «lyhl (W)
qi yhlall ulhig

alapiullg el wilhog dicjdll dilapiug acgjd Go uil ela uid Loy) elid! ] grai dln ail digild Alelja] gi dail gi ugild (il lddg dhlu gi duothii dan gl dniho dohio utl ()
(aillaggi/ g al dalill

dlwuall Guel

mWwD(uhMI)uMI@ﬂcldegmg}(dﬂmoJlQUMI)qinoJIQMI@ucj,uMILgucngLo_ﬁdebJlem,qioJIJﬁglprIqmﬁumgmgwiwwjg% (0
loy) déitho oguug wdylno gl en ey iljloll e@jall elidl Uid uo Utoall ] a3 gl adjn thoy,19g ul bkl ulwall (nd cndioll 1ol bl unile ioall ddlgs i
(dubiltiloall digaiddlaielld (nd

laoll ulwall il alawiul fda dale] dioall uile waug .alwall aid Alito 61180 daol (Glluall) ulwall (id allolas w1 ol 13 Uieal! (Gbluwo) wluwuo elidl Glapo ()

aloilg épuull

dioall tloglao (] Ugnglliaae tdlaiollg elidl nabgol (nguu houud Vg clidl hulgihg dohil (nd Uioall Ciloglao dilod Glonl diiol hulghg dojln Ciluuliwy (ke elid! hidlay
Uo wlhig .eliljudaiul (ule Al gi dloleo clpl djgynll aic Uioall ilogleo (il Ugngll ioo (wadleisllg litahgoel GAolg el Giloaill oiadilg cadilhg clall laigaliag ad (il
mashreq com/privacuar byl djlyj lglaai drisell eliy dnlall iyl dingna dwlyw e clbil Uiooll dingna olial ago tadlaisllg clill (ndbgo o109

clalyl nd ¢lds

gl uaw (d Gall ell il angou elali (2020-8 od) oLoaill) cllaivuall dilos dail usgor daaioll dujall Aljloll dlgal (njajell elidl ue djalnll claiuoll dilos pileo go lilod
elylyd elinll ¢ elile wny (b piud! s cladil uo 10lg ogs 121 gi) wualuull doall ogs widg ("Bl jla") ate prdgill Ajlito doc bl 5 ugiie gid el inlall ulwuall aid ulh clel]
lajh (o 134¢0 ajliicl oinug ol Guhi jaivuw Ulg anw gl ulwall aid ulb clall

dliiodl clelplg "elliae Wyel" e dlelplg alenlio ae Ayl (il lddg elag aluall dnll ala (ia il aleaillg ehluun cll dgngll dilacl elaugil hpdud! s Jus elidl ogdnu
clidlna datioll

Jgduuo ugaivud hpiulld JUb ulwall aid wlb waw giclall a3l il gl gyl jaaig .dilia elidl duill aia awaligh / g jths) elide uay il jud wid elda Ge Jjliill a1l
Clilouo clol] idg bpaudl s cLLIlkJ.ILLUJl_ﬂ_Gu_IpH_rl“ Alloleoll groar Gleil lotd [@ivaivugaiad yll oguupllg wllaill piod gdaic

©olanilig hgpiul daalyo

dlfuai mldh.a aila 13lg .plall apadil lddg Cidg L_nl um,olb:)lg bagnru ml W gidloAiwl gi juaigi dlauiwl gl uaei Grosoll elid jgau a1 Ugoaoll (rilgdll ar noudd Lo jadi
ngu,LoJI;mg,odJ:uuodgmoJlmJLw aljugill aam punigidd Logs 60 diao ljlawb] dieell clbhel elil ogdiu daxoll Gljtell Go djto uii utle gi olanilig bgjuull_nlcaagng.o
Auulio elidl @Iy (i il dug i s Go gi / g uuigial Jl updi e gi /g (Vashreg.com) gigiialdl

conall /duiloiill elildlhy dilon
clildlhy ylof jpjeil A oludll eliaey (Ul dolall alghall (o yliy clauagi uile Ugnall [ haorl

2025 pliy:jlanyl jajoll danioll duell dljloll@yno dildl eniig uadjo el .o.u Gridoll eli


https://www.mashreq.com/privacyar
https://www.mashreq.com/ar
https://mashreq.com/securecard-ar

