KEY FACTS STATEMENT

Basic Savings Account

mashreq N\

GOLD

Aninterest bearing account in which you can receive and send money, make payments, set recurring payments and enjoy debit card.

Thereis no checking facility in this account.

Minimum Balance Requirement

Key Obligations / Requirements

FallBelow Fees
(in case minimum balance requirement is not met)

Interest Rate**

Interest Pay Out Frequency

lllustrations of Interest Calculation

Fees & Charges

Terms & Conditions

Limitations

Cheque Book

Debit Card (VISA)

Loss, Theft, Fraud or Misuse of Account and/or Debit Card

Debit Card daily Withdrawal Limits

Teller/Manned* Transactions
*A teller / manned transaction refers to a transaction made in the branch
of the bank. It does not include transactions made on an ATM/CCDM

Mashreq Online/MashreqMobile Transaction Limits

Account Closure Charges

Transaction Statements

No minimum balance

UAE Resident - OR
UAE National / GCC Nationals - OR
Visitors - Visit or Transit visa

Not Applicable

0.15% per annum (for AED, USD, GBP & QAR currencies only)

Credited every 6 months

mashreg.com/savings

Comprehensive list of all fees and charges - mashreq.com/masoc

Pleaserefer to mashrea.com/casamatnc

Nil

No Cheque Book is provided

Available, onrequest

Block your card using Mashreq Mob App or Inform the bank immediately

by calling +9714 424 4653
Cash Withdrawal: Upto AED 50,000 / Number of Transactions: 20
Purchase: Upto AED 100,000 / Number of Transactions : 99

Unlimited

Details of Online transaction limits - mashreq.com/MOLlimits

No charges

E-Statementis sent monthly on the registered e-mail address

Gyial

Transactions can be checked through Mashreq Online / Mashreq Mobile or

through the ATM machines

**Applicable rates of interest (if any) to each category of Account(s) and currencies are determined by the Bank, at its sole discretion, and the Bank reserves the right to change the applicable
rate of interest. The Bank willinform the customer of the change at least 60 calendar days in advance of the change.
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KEY FACTS STATEMENT s

Mashreq Gold Relationship

A Mashreq Gold Banking relationship will help you with your everyday banking requirements and help you meet your Wealth Management goals.

Please click here for Mashreq Gold Relationship Key Facts Statement.

WARNING - key obligations of the customer & consequences in case of failure to meet the same:

Responsibility Failing which

Your personal financial details, if compromised at your end, may be mis-used

Ensure all correspondence with the bank is kept secure at all times.
by fraudsters.

You may not be able toidentify unauthorized transactions on or misuse of
your card. Disputing charges long after their occurrence canbe alongand
cumbersome process, with high chances of your request being declined.

Ensure you review all statements and transaction notifications promptly as
received from the bank.

Keep the bank informed of any changes in your contact details or IDs
(cell phone, email address, Emirates ID, passport, etc.). This will ensure the bank
has your updated information and s able to contact you easily if needed.

Expired documents or outdated details may hamper our ability to process
transactions or reach out to youin time of need.

You may be transferred to another segment whereby you may forfeit the
Mashreq Gold privileges and benefits and lose the preferential charges and
pricing that available to Mashreq Gold clients.

Ensure that you maintain the Mashreq Gold eligibility criteria.

Ensure that the correct tax reporting details are provided to the bank. You may be fined by the UAE Central Bank up to AED 20,000.

Ensure correct and/or complete informationis provided as part of your
remittance requests.

Penalties and Fees may be applied if there are error or omission in providing
information for remittances.

You may be adversely affected when converting currencies or making

Stayinformed and updated on changes in the currency exchange rates.

paymentsin different currencies.

Ensure that you have read and understood Terms & Conditions applicable on
the availed products and offers.

You may miss out on the important aspects of the offering which could
adversely affect your experience.

IMPORTANT TERMS & CONDITIONS:

Acceptance of terms & Conditions

The Customer’s (i) signature on the Account Opening Form(s), when the Account is manually opened by the Customer or (i) signature on the Mashreq Digital Onboarding Consent
Form, when the Customer fills in the particulars of the Account Opening digitally and signs Mashreq Digital Onboarding Consent Form manually or (i) when the Customer fillsin the
particulars of the Account Opening digitally and accepts the applicable covenant(s) (the “Account Opening Form(s)” and/or the “Mashreq Digital Onboarding Consent Form” and,/or
the online completion of the "Mashreq Digital Onboarding Application" shall hereinafter be referred to as “Account Opening Application”), shall constitute acceptance of all
applicable terms and conditions by the Customer, as may be amended from time to time, including but not limited to the terms and conditions available on
mashreq.com/casamgtnc (collectively the “Terms and Conditions”) .

Updating of Customer Information and Documents

The Customer shall keep Mashregbank psc (the “Bank") informed at all times, of any change/alteration in their communication/contact details, residency status, visa, Emirates ID
and employer details by (i) visiting the nearest Mashreq branch, (i) signing onto Mashreq Online and updating Customer details or (i) calling Direct Banking Centre. In case of
non-submission of updated information or relevant documents, the Bank reserves the right to block the Customer’s account(s) until the updated information or documents are
provided.

Return cheque policy and Central Bank reporting

If cheque(s)issued by the Customer have to be returned unpaid due to inadequate funds, the Bank may close the account pursuant to the applicable laws and regulations of the
UAE. In such event the Customer must return to the Bank, the cheque books related to the account. The Bank may be obliged to report his/her details and/or the account details
with returned cheques to the UAE Central Bank and other relevant authorities.

Interest, Fees and Other Amounts
The Bank may charge interest on any debit balance at the Bank’s prevailing rate of interest notified to the Customer from time to time. Rates of interest and charges may be
revised from time to time by the Bank on giving prior written notice of such change or changes.
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Customer Information
Whilst every effort will be made by the Bank to treat customer information as highly confidential, the Customer acknowledges and agrees to the Bank disclosing or sharing
Customer information to and between:

(a) theBank'sbranches, subsidiaries, representative offices, af flliates and/or agents of the Bank;

(b) third parties selected by the Bank and/or anyone mentionedin (a) above, wherever situated, for confidential use including but not limited to any data processing, statistical and
risks analysis purposes; or

(c) anycompetent court, regulator or authority pursuant to any relevant law, regulation or legal process and procedure to which the Bank (including any of its branches, subsidiaries,
representative offices, affiliates and/or agents) is subject.

Account Closure

a) The Bank may at any time at its sole discretion and determination, after serving an account closure notice, close the subject account(s). In the event of any closure of the
account(s) for any reason, the Customer agrees that the remaining balance in the account(s), if any, can be disbursed or refunded to the Customer by the Bank in AED, after
deducting any applicable charges and fees (including conversion cost of foreign currency).

b) The Bank will close the Customer’s Account(s)if there are no transactions in the Account(s) for 180 days from the date of account opening. The Customer must return to the
Bank the cheque book relating to the closed account.

Confidentiality and Security

The Bank maintains strict policies and security controls to assure that Customer information in Bank's systems and controls are protected. The Bank employees and contractors
are only permitted access to Customer information that they may need to perform their jobs and to provide services to you. Our employees and contractors have access to such
Customer information as necessary to conduct a transaction or respond to your inquiries. Allemployees and contractors of the Bank are required to respect Customer privacy. To

view Mashreq's Data Privacy policy, visit mashreq.com/privac

Your Right to Cancel

In line with the Consumer Protection Standardsissued by the UAE Central Bank pursuant to the Consumer Protection Regulation (Circular No. 8 - 2020), you are hereby informed
that you have the right to withdraw or cancel your Account Opening Application within 5 Business Days from date of signing thereof (“Cooling-Off Period”). On the 6th Business
Day (or 1day after the expiry of the Cooling-Off Period), you must inform the Bank of your decision to cancel or withdraw the Account Opening Application otherwise, the same
shall continue to apply and shallbe deemed confirmed by you.

The Bank will, during the Cooling-Off Period, provide you with access to your Account and other account related services, subject to satisfactory KYC and compliance checks and
procedures of the Bank.

Should you choose to waive your right to the Cooling-Off Period, you must, in writing, notify and/or confirm to the Bank such intention. It must be noted that if you opt to cancel
or withdraw the Account Opening Application within the Cooling-Off Period, you shall be responsible to pay all costs and charges that you may have incurredin relation to any and
all transactions conducted in your Account during the Cooling-Off Period and before the cancellation of your Account.

Revision of Terms & Conditions

To the extent permitted by applicable laws, Mashreq may amend, replace, modify, supplement or delete any Terms and Conditions at any time inits sole discretion. If there are any
intended changes to the Terms and Conditions or to any of the specific features, the Bank will give the Customer 60-calendar days notice prior to such changes taking effect
through the Mashreq website (\Vlashreq.com) and/or via e-mail and/or through any other means of communication as deemed appropriate by the Bank.

Protecting your Debit/Credit Cards
Click here for guidance on some important steps you can take to enhance the security of your cards.

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates. Version: January 2025


https://www.mashreq.com/privacy
https://www.mashreq.com
https://mashreq.com/securecard

mashreq 2\ (§j i all

Jw@Aall

dpugill Gloglaoll gly

Jwlwil fégill ulwo

ulwuall 13a (nd alawiul flda aliawi 1g7 U . onall ddlhy clioinullg djaioll Glegdaoll Aa1ig dlegdaoll elplg [@llujlg igodl (ndli alla Go eliaol daild uluun

unjll (aisi 13 19gy U

gi tljloll nd ugodoll
gi yaall Ggleill wulao Uga gihlgo /ugdillol!
dlj gl jgic dyuiii- jigil

dtho ie

(bdd yhdll dulg il adallg yiasodl Wgallg wuilloJl ol alloal) Ligivs %0.15

1Al 6 Ua ulwall y] @lid

mashreg.com/savingsar

mashreq.com/mgsocar - uile «jlnellg oguull groa dloli doild

mashreq.com/casamgtncar - desljo w1y

il

Glauiull flaa ouadi i J

wlhll sic dolio

odyll (nle Jnill Gub ue jgdll e elidl ¢iblg dilgo Grivoll Guhi oliiwl elidlhy jhor od
+9714 424 4653

dlolao 20 illolaall 12¢/,08)1 50,000 ] Uny Lo nadill ol
99 :lolaoll 11¢ /,0812100,000 (il Uny Lo wclpill

dagano fic

mashreq.com/MOLlimits - ule dalio Cifidl fic Gllolooll agan Jinldi

©3LJ g

dauuall gigralyl ypdl ulgic uile yauh guigitall uluus Wi ] ol
Ul dhnll djanl dU uo gi diligo drikell / wlligh dritell dload UL o dllolaol! dealjo thod

gl uiall aall Gblhio

druigll aldbioll / Glol Uyl

wtiall aall ge angl gldail oguwy
(ol (iadl 2l B eldiinul oac dlb d)

“dailall Jaco

ailgdll Gllegdan

daildll ulwin ALHgi

wyjlnolig oguuyll

colanilig hgpaull

agudll

Glawill flda

(I1\d) conall ddlhy

(onall ddlhy gi / g ulwall oladivul delwl gi ULLiayl gi ddpunll gi aladdll

conall délhu (nogl wawudl agan

“dhgoll /@lnll atlolao
g elitll ¢4 d cuoi Al itlolaoll ul fuisd wdbgoll / @l Alolao
wnadill chajl djmal/ (il @hnll djani e ol Ul atlolaall o

Uibigo @nisoll /tlligi Grixoll U Go drdpnoll Glolaoll agan

ylwall Gue| ogu)

Ulolooll dguinha

ule juill oall jladb] Uyl elill ogduwu wdiboll aildll ago jugi uid @l clidl hdingg (il apadil ldag eliyl td to diloallg tbluall Glid to did Ual (Gang ul) ddiholl daildll i ago yani ol
Juailluo logs 60 Lhd U4l

2025 pliy:jlanyl jbjoll daioll dyell Aljloddino dildl graig unndjoe cling.o.ul Gridall clis


https://www.mashreq.com/savingsar
https://www.mashreq.com/mgsocar
https://www.mashreq.com/casamgtncar
https://mashreq.com/MOLlimits

mashreq 2\ (§j i all
@Al

duuigl Giloglaoll gly

@il Grisell go didpnoell ddlall

clilgyi djlal wlhai Grdnig diogul didinoll elilblinl duli ile (@Al Gridoll go didinell ddlell elacluiu

@il drixoll (id didynoll ddulell duipl dloglaoll ul uile bW 5 honl gy

3y oljUll §lad Ul (nd iliillg Uroell duipll Glol Uyl - apii

(Ulixell Uid uo @olaiiwl delu] oii add ehily o ihall duloll elilily dnjeidb (nd

ldgil 2109 (nd elidll 2o Alluwljoll ddla lof e el go 241l

dg elidlhy olaaiul deluu] GV gilay ppnoll e Gtlolaoll 1117 4o (aoii U ad
«4ddjog dadao diloc diliol lmacgdg to dhgh drid aa) oguull inle walicyl ugy
b uad) ol Gl nd djua diloinl go

el o @motlivul ol vl lo ga Ciilolaoll (iljlarlg Ciliul ddla daslio to 241

el dnlall JInivl aldjao gi dupldi dédlaioll Aluaill io uib bl le clidl ¢ld)]
Gobug (el pteg paull jlga duiljloll digall nigral Ul wpul ulgic digall wilall)
dlgauw ¢lap Unlgill (nle aijadg bl eliloglao Uga il cUb) (ale elidl cldy ¢lla
digialluc

wle Liijad (o 21l nd dallnll e Juoldill gf dpilnll diatio dlaiinoll Guwudi 1d
@bl ic bl Ugngll gi ciilolaoll dallog

uladd go yt@ill dndsoll gdliog Wljo ue Ujliiiv Cuo aipi dapb gl elldi oy Ad

il bl sliol doadol jesulio 2unanl aganl @l drisolli dnlall dlail lao wile el o 241l

20,000 dilal (njajoll danioll dujell Aljloll wdinoe Jid uo elile doljé (h)d ol 2d
©2)2

il | ddudall dwyall pyldill Junldi oiadi o 240

dnlall dloglaoll o1adi(d Jlag] gi tha agag Ul (nd oguujg Glolé uhyd ol ul jgau
ol aigall

el dnlall cligall Aldh Go cjaé dlolall gl/g daunnll Gloglasl! eudi e A4lill

[ddline alloay vladall clp] aic gi illoall hgai elold aic (tlu dasiu jlii ad

Aleall @in jlewl (ile alpaill yliu Aloglaall ¢nal cUhl (le clddll

dalaiull nao ule (lw i {igs ad (il jodl el wo doladl wilgall eligdi ad
Wwalluclbylg

wgiallg ahiioll yile Guhill duldll olanillg hgriull cloadig iy ad elii o A4lill
aligll

:doAo ,olanig hgpi

olasilig hgriull Ugid

ULoall olud aic dritoll ull olotill e (iodyl dddlgall 23gai uile aidgill (2) gi oall Uid to bgu uluall Ald ol boaic ulwall Aid (23loi) 23goi uile (1) dioall aidgi
unle diddlgog lod) ulunall Aid Jinldi dieil ioall olid loaic (3) gi LQJ'LLIO“L_FI“roLo.DJJluﬂ.CulOﬂled.G.ﬂlg.ollpJg.ojuﬂcngJJp.LﬂgJJlg Liod) ulunll Aid Jinldi diiei
Je"d@risall uil olonill yodpl wlhildlos] gi /g "dridall ] olonill uile (odyll dddlgall 23gei” gi /g "wluuall Aid (23lod) p3goi” wl] Juis) ddtholl (Guilgall) Glisoll
mall Jdlioll i aule el gnd Lot A ] Gidg to laliei jga g ey dgoooll olanlig hgpiull gror dioall o Jgid diclg ("glwall ald wlh" ol lia (il loid Giflil]
("olaalig hgriul" ool lerod @] jluiu) mashrea.com/casamatncar uile dioll olanilg bgpiull

Woall Glaiiuweg Uloglao Cuani

woln alilug duiljloUl digall ddlhy od)g dblillg doldul dllbg Uil / dnlgill alilu gid duati / juai il aldgll gron gud ("elidl") .. 0.ui Griwoll elis £1b] (ke Uroall uinjy
Aol didinoll Gloxall fagor Jnivl (3) gidioall dlily ¢uanig Gifill e Gridall dload uil] dgaall diawui (2) gl wdpddall eliy £gjd Go £4a widl djlij (1) J U5 o ellag doall
Aol dlailusoll gl Gloglaoll 0124l ol iy toal (Glus) ulus o (ud Gall elidl hdiny dlnll ol Glaiiwoll gi dixoll Gloglaoll ouadi eac dlb (idg

ol eligl )léig deijoll alapiul dwlw

idg .danioll dusell dljlol! dga nd lay Ugoaoll Ailglig urilgdll lddg uluuall Gué] elill jgau igoll dild4 oac wuw [adin ga dioall ue daln (Qlawi) club chijl 013l
wijagoll elidl gl denijoll Atanill go ulall Glily i/ g dwoell Glilw ue clubl lojlo elidl igay adg elidl gl uluuall ddleioll Alapiul jilda dale] dwoell (ile waydllall aas
diigoll (il ulhlullg daniell dujell Aljlol dlgal

Pl aluellg oguuylig ailgall
(odadiaic A1 Gdg o ,oguulg daildll jlewl duaai elidl jgaug 1wl Cidg uo ai dioall jlhd) ol cnallelidl nal ailuul dailall jerw (nao Aoy -_ﬂl e daild yaydd ui elidl jgay
Gilpueill gi juoill hay Guue (iha jlod|

2025 pliyylanyl sl daioll dpjell Aliloldino dildl gnigundyo clis e o.ui Grikoll cli


https://www.mashreq.com/-/jssmedia/pdfs/gold/mg-relationship-kfs-ar.ashx
https://www.mashreq.com/casamgtncar

Utoall dloglao

1y lotd [@ia)lito gi Utoall tloglao ue plndUl elidl olid uile (Gdlgig Utoall jdy dilall dipw lail uile ol dloglao go Uoleill aaams wjlnd daww elidl ui og) ()
el ellag gi/ g dalill Glapilig Uiioill wilhog dicydll alapidlg cgpall

Ualaig dgilna i gslye g alill dalleo Jnall U Jlioll duw e el gid Loy gl olxaiill 414 Lo ailel () djdall (i jgaio s il gi / g elidl Layliay Ul dillil alp il (2)
gihlaoll

alapidlg diiodll wilaog dicydll ailapiig acgyd to uil el ud lo) elidl lal erAidln ald dugild alelp] gi dail gi ugild (1l Llddg dhlu gl duothii da gi dnito doao uil ()
(dillaggi/ gal daylill

ulwall gue|

Aol go wwo () (Qbluall) ulwuall Gulel dlb gag (dieoll Abluwall) (laoll ulwall Gl aluall GUlel jlasi] Jlu)l 1a1.dio Jlidg (Al apadil lddg ddg ul gid elidl jgay (1)
dJJu'LGLOJ)G_Cle.orogJ.UJgLCUJLD.ou'IlroD.D_ISlJ/L_ﬂJU[o_“roEJJJULLLL“LJ,LGL_LO[J.LoSﬂh_rI“GJng adin Ghed . 10g Ul (uhMI)uMImmﬂqulmﬂluluﬂcdlonlnggng
(duib Ul alloall hgaiddlay

@looll ulwuall il Atawiul fida dale] dwoall tile uaug uluuall Aid Al o Logs 180 dao! (Gbluuall) ulwuall (nd Atlolao unpal ol 13l Uroell (Cibluus) ulwus ¢lidl Gl ()

uloilg dypuull

Woall tloglao ll Ugngll ago wadlaiallg elidl (iahgol (g powud Ug elidl hulgihg dohil id Uioall tiloglae dilos ulonl diiol hulgihg dojln Gluwli yle elidl hdlay
Go ulhjg eliljuudiwl ile Al gi dlolao clpl djgynal aic Uroall dloglao ul Ugngl! lino (yadlaiollg livdabhgoel Gaodg .l tloaall oyrdilg oadilhg clal laigaliag ad (Ul
mashreq.com/privacuar hilylldjljilglhai  Grikall elin dnlall alill dingns dwlw ke cdbll . Jicell dingnd olfal ago (wadleiallg elidl ndhgo gran

cI.éJJI;_rde.ﬁ:n

gl uau (d @Gall el gl angoy elelii (2020-8 od) oLoaill) cllainuall dilos dail uagas danioll dujell Alloll digal (njajell elidl e djalnll elaimoll dilo pileo go Wiblod
elylyd elidl gl elile uay,(bpiud! o elaiil io 11g ogt 221 gi) wualwull Uoall gt (idg ("bpdull jla") aule gidgill Ajli o doc obi 5 ugic (nd e unlall uluall Aid ulh clol|

clah 4o 135g0 qjliicl oinug Joll Guhijoivui g anw gi ulwall aid wlb clall

dliiodl clelplg "ellige Wyel"iaie dlelplg dlealio Ge Ayl (il lddg elag aluall dnll ala gia il aloaillg ehluun ull dgngll dilaol elaugil hpdul s Jua elidl ogdnu

clidl(na datioll

1gduuo ughivud hpiuhld JUb ulwuall Aid wlb waw gi clall a3l il gl dlioyljaaig .dilia elidl duill aia aaligh / g jths] elide uay bridl jud (id elda ge Jjliill aalal
Cliluuo elel] didg brdul jl eliif el (né Cu i Ul allolaoll gro dlail lotd lainaiagaiad (il oguulg wilaill grod gda ie

olanilig hgpiul daalyo

Glpugi gl ellia cils [3lg Wl apadil lddg adg il uid olasig b wil Wi gi loaiwl gi jugi gi dlaiwl gi aei G risoll élid jgau ey Jgoaoll (ilgdll @ powuilo jad
dridoll gdgo Ul to Ugadall dijluw Giljueill aia ani ul Uid logy 60 diae Ijledyl Utoall clhel elidl ogdiw danell dljtoll to djto uii utle gi olanilg hgpiull unle dagndo
duulio elid! @y gl Jlnil dlog il U5 wo gi/ g gnigitaldl updl e gi / g (Mashreq.com) crigitalyl

conall /duiloiivl elildlhy diloa
elildlhy ylof jyjail Ay oldll cliaes (Ul dolall dlghall e gliu Alaugi wile gnall [im horl

2025 ity Jlanyl ol anioll dugell Aljloll wjno @l priug djo .. 0.ub dnbioll el


https://www.mashreq.com/privacyar
https://www.mashreq.com/ar
https://mashreq.com/securecard-ar

