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Schedule of Charges - MashreqNEO - September2025
1. Accounts
. Foreign Currency
Accounts CurrentAccount SavingAccount DaybyDayAccount

Currentaccount

Currency EGP EGP EGP usD

AccountopeningFees Free Free Free Free

Minimum deposit to open

theaccount

No minimum deposit

No minimum deposit

No minimum deposit

No minimum deposit

Minimum balance to avoid

Fallbelow fees

Minimum average balance EGP 2,000

N/A

N/A

N/A

Fallbelow fees (FBF)

EGP 25 (free for the first 3 months)

Free

Free

Free

Statement regeneration
for 6 months

EGP 100 or equivalentin FCY

EGP 100 or equivalentin FCY

EGP 100 or equivalentin FCY

EGP 100 or equivalentin FCY

Statement regeneration

formorethan 6 months

EGP 150 or equivalentin FCY

EGP 150 or equivalentin FCY

EGP 150 or equivalentin FCY

EGP 150 or equivalentin FCY

Service charges Quarterly Free Free Free Free
Interest paid N/A Applied Applied N/A
Segments MashreqNEO Mashreq NEO Plus
Daily withdrawallimit over the counter EGP 20,000 EGP 250,000
Monthly withdrawallimit over the counter EGP 300,000 N/A
Daily online transfer limit EGP 90,000 EGP 1,000,000
Monthly online transfer limit EGP 300,000 EGP 1,500,000
Maximumbalance limit EGP 3,600,000 N/A
Chequebook facility N/A Available, No minimum balancerequired
Chequebook fees N/A Firstcheque book for free then EGP 125 per cheque book
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2. CertificatesofDeposits
Certificates of Deposits EGP
Minimum deposit EGP 1,000
Maximumdeposit No limit
Tenor 3years-5years-7years-10 years
Facevalue Multiples of 1,000
Interest payment Monthly - Quarterly - Semi-annually - Annually
Partialbreaking Not allowed
Facilities against deposit Up to 95% of the certificate amount
3. Loans
Secured Loans
Processingfees Secured loans 2% for EGP securedwith Min EGP 300
Early settlement fees 8% for securedloans
Partial settlement fees 5%
Late paymentfees EGP 500 for EGP securedloans
Personalloan clearanceletter EGP 300
Courier charges (clearanceletter) EGP 50
Liability letter EGP 300
Centralbankratification on clearanceletter fees EGP 25
Legal clearanceletter fees EGP 250
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Unsecuredloans
Personalloans processing fees 1% for EGP secured with Min EGP 500
1% for unsecured personalloans
Lifeinsurancefees
(N/A for securedloan &autoloan)
15% for unsecuredloansin case of cash.
Early settlement fees
15% forunsecuredloansin case of bank transfer or cheque payment
Partial settlement fees 15 %for unsecuredloans
EGP 500 for EGP securedloans
Late paymentfees
EGP 350 forunsecuredloans
High debt balance commission HDB (OVD and SOD) 0.1%
Personalloanclearanceletter EGP 500
Clearanceletter shipping costs (through courier) EGP 50
Liability letter EGP 500
Centralbankratification on clearanceletter EGP 25
Legal clearanceletter EGP 500
Originalchequesretrievals EGP 250
Chequesclearanceletter EGP 50
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4. CreditCards
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CardType MashreqNEO Credit Card Mashreq NEO Plus Credit Card

Primary cardissuance EGP 250 EGP 500

Primary cardrenewal EGP 250/ Free when spendingEGP 50,000 per year EGP 500 / Freewhen spendingEGP 100,000 peryear
Supplementary cardissuance/ renewal Freeforlife Freeforlife

Minimum payment 5% (minimum EGP 50) 5% (minimum EGP 50)
Retailinterestrate 4.25% 3.99%
Cashadvanceinterestrate 4.25% 3.99%
CashadvancefeesinEgypt 3% (Minimum EGP 30) 3% (Minimum EGP 30)

International cash withdrawalfees

5% of transactionamount

5% of transaction amount

Late paymentfees EGP 100 EGP 100

Over limit fees EGP 100 EGP100
Currency conversion fees “Purchase” 5% 5%

Grace period - retail purchases Up to55days Up to55days
Grace period - cash advances None None
Primary cardreplacement fees EGP 150 EGP 200
Supplementary cardreplacement fees EGP 75 EGP 100

Paper statement reprint charges EGP 15 per statement EGP 15 per statement

Government stamp duty

0.05% of outstandingbalance at the end of each quarter

0.05% of outstandingbalance at the end of each quarter

MashreqSMSalerts EGP5 Free

Monthly paper statements fees EGP 50 EGP 50
Liability letter EGP 150 EGP 150
Credit cardclosure certificate EGP 100 EGP 100
Clearanceletter EGP 150 EGP 150

Credit shield

0.9% fromstatement closurebalance

0.9% fromstatement closure balance

Invalid card dispute

LocalEGP 500 / InternationalUSD 35

LocalEGP 500 /InternationalUSD 35
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5. Debit Cards
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Fees Mashreq NEO Debit Card
IssuanceFees Free
Replacement fees Free
Annual/renewal fees EGP 100
Cashwithdrawalfees onMashreqATM (in Egypt) Free

Cashwithdrawalfees onnon MashreqATM (in Egypt)

First 2 transactions free every month, then any subsequent transactions EGP 5 per transaction

International cash withdrawal fees (outside Egypt) N/A
Balanceinquiry fromMashreqATM Free
Balanceinquiry fromNonMashreqg ATM EGP 05

Balanceinquiry from ATM (outside Egypt)

USD 0.3 (Charges wouldbe deductedin equivalent to EGP)

SMS fees

Free

Invalid carddispute

LocalEGP 500 / InternationalUSD 35

6. Payments /Transfers / Chgsfor collection / Miscellaneous

Payments / Transfers MashreqNEO Mashreq NEO Plus
Outgoingtransferin EGP (Frombranch) 0.2% -MinEGP 15 - MaxEGP 300 0.2% -MinEGP 15 - MaxEGP 300
) ) 0.3% - MinUSD 10 - MaxUSD 100 + USD 25 swift charges (or 0.3% - MinUSD 10 - MaxUSD 100 + USD 25 swift charges (or
Outgoingtransferin FCY (Frombranch)
equivalentin FCY) + correspondentbank charges equivalentin FCY) + correspondentbank charges
Outgoingtransferin EGP (Online & Mobile banking) Free Free

Outgoingtransferin FCY (Online & Mobile banking)

MashreqgfeesFree + USD 12.50 swift charges(or equivalentin | MashreqfeesFree +USD 12.50 swift charges (or equivalentin FCY)

FCY)+ correspondentbank charges + correspondentbank charges
Incoming transferin EGP Free Free
Incomingtransferin FCY Free Free
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Cheque for collection

MashreqNEO

Mashreq NEO Plus

Cheque collectedfee for EGP inside clearing

EGP10

EGP 10

Chequecollected fee for EGP outside clearing

0.3% - MinEGP 10 - MaxEGP 350

0.3% -MinEGP 10 - MaxEGP 350

Chequecollectedfee for FCY inside clearing

0.3% -Min USD 10 - Max USD 100 (or equivalent in FCY)

0.3% -Min USD 10 - Max USD 100 (or equivalent in FCY)

Chequecollectedfee for FCY outside clearing

0.3% -MinUSD 10 - Max USD 100 + correspondentbank fees (or

equivalentin FCY)

0.3% -MinUSD 10 - MaxUSD 100 + correspondentbank fees (or

equivalentin FCY)

Post-datedchequeswarehousingfees

0.1% MinEGP 10 - MaxEGP 200 (or equivalentin FCY)

0.1% MiInEGP 10 - MaxEGP 200 (or equivalentin FCY)

Pullback post-datedcheques

EGP 20

EGP 20

Mashreqchequesreturnedunpaid

N/A

EGP 60 or equivalentin FCY

Otherbanks chequesreturnedunpaid

EGP 25 orequivalentin FCY

EGP 25 orequivalentin FCY

Miscellaneous

MashreqNEO

Mashreq NEOPlus

Certified cheques

0.5% - Min EGP 300 -Max EGP 1,000

0.5% -Min EGP 300 -Max EGP 1,000

DemanddraftinEGP

0.2% - MinEGP 20 -MaxEGP 200

0.2% - MinEGP 20 - MaxEGP 100

Demanddraftin FCY

0.3% -MinUSD 5 - MaxUSD 100 (or equivalent in FCY)

0.3% -MinUSD 5 - MaxUSD 100 (or equivalent in FCY)

Cheque stop payment EGP 50 per cheque or equivalentin FCY EGP 50 per cheque or equivalentin FCY
Externalsignature verification EGP 150 per stamp EGP 150 per stamp
Standinginstruction processingfees EGP 20 EGP 20
Certificates EGP 100 EGP 100
Accountclosurefees FREE FREE
Cashwithdrawalcharges (over the counter)EGP

EGP 200 EGP 200
30.000 andless
Cashdepositcharges (over the counter) EGP

EGP 200 EGP 200
50,000 andless
Cashdepositin credit cards charges (over the

EGP 200 EGP 200
counter)EGP 50,000 andless
MashreqgMillionaire Certificate (Through branch) EGP 50 EGP 50
MashreqgMillionaire Certificate (Online & Mobile

EGP 50 EGP 50

banking)
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7. InstaPay Application & MOL/Mobile BankingIPN fees
Miscellaneous AllSegments
TransfersthroughInstaPay application 0.1%-MinEGP 05 EGP - MaxEGP 20
MiniStatement request through InstaPay application EGPO5
Balancelnquiryrequest through InstaPay application EGP 05
Instant Transfer through Mashreqonline & mobile banking (IPN) Free
e ChequeBook Facilityis available only for MashreqNEO Plus.
e IfFCY accountschargesarenot mentioned,deduction shallbein equivalent to EGP charges.
o CBE“existing /new”regulationsregardingbanks’charges, supersedes Mashreqinternal schedule of charges.
e Cashwithdrawals outside Egypt are suspendedon all debit cards at the present time.
e MashregNEO /MashreqNEOPIus credit cards arenot dependent on the account’s type.
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