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Terms and Conditions of the Welcome Program:

MashreqBank - Egypt (the Bank) of fers MashreqNeo or e&Mashreq NEO new
customers a cashback during the first 20 days of activating the account, when
depositing abalance init, when making purchases via the MashreqNEO Card or
e&MashreqNEO Card, or when booking the first certificate of deposit according to

the following terms and conditions:

1. When the customer deposits into the account within the first 90 days of activating
the account, heis entitled to a cashback of 3% of the amounts deposited, capped at
1000 EGP (one thousand Egyptian pounds only), calculated on the average balance
deposited for a period of 30 days starting from the date of the first deposit. The
cashback shall be available within 5 working days from the end of the mentioned
period. In the event that the customer deposits for a period of less than 30 days
during the ninety-day period, the cashback shall be calculated from the date of the
first deposit until the completion of the ninety (?0) day period, the cashback shallbe

available within 5 working days from the end of 90 days period

2.when the customer makes purchases through the point of sale (POS) machine

within the first ninety (20) days of activating the account, he is entitled a cashback of
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5% of the value of the transactions made, capped at 1000 EGP (one thousand
Egyptian pounds only) during the first ninety (?0) days, and it is calculated as follows:

A-The cashback s calculated on transactions made through (POS) starting from the
first day of activating the account until the thirtieth day, and the cashback shallbe
available to the customer on the thirty-first (31) day.

B- The cashback is calculated on transactions made through (POS) starting from the
thirty-first day of activating the account until the sixtieth day (60) and cashback shall

be available to the customer on the sixtieth day (61)

C- The cashback is calculated on transactions made through (POS) starting from the
sixty-first day of activating the account until the ninetieth day (20) and the cashback

shallbe available to the customer on the ninety-first day (91)

3.When the customer links a certificate of deposit during the first ninety (?0) days of
activating the account, he is entitled to a cashback of 1% of the certificate value
capped at 1000 EGP (one thousand Egyptian pounds only) to be available to the client

once the certificateis linked.

4. MashreqBank may - according toits discretion - change / cancel

Welcome Program at any time without prior notice to the customer.

Classification: Public



