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Deposit and withdrawal services
are now available from Mashreq Credit and
Debit cards holders through Fawry POS

For more info call customer service 19677
Registration number
Deposit code 46688
Withdrawal code 46699

*Terms and conditions apply

Rise W%

General terms and conditions

TstDefinitions

Acquirer Bank: A bank authorized by the Central Bank of Egypt to provide acceptance
services of collection/withdrawal operations from various paymentinstruments previously
issued by banks, management of settlement, and ensure compliance of these operations with

the controlsissued by the Central Bank of Egypt.
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Issuer Bank: The bank authorized by the Central Bank of Egypt toissue electronic payment
instruments of various types of commercial brands. It is also responsible for the authorization
of financial transactions and transfers made using payment instruments, and ensuring that

these transactions comply with regulatory controls issued by the Central Bank of Egypt.

EBC - Egyptian Banks Companuy: It is apayment scheme and alocal operator that connects
consumers, companies, merchants, financial institutions and supports the Egyptian
government. Part of the Egyptian Banks Company responsibilities is the daily settlement of

financial transactions and disputes between financial institutions.

Service Providers: Entities that the bank contracts with after getting approval from the
Central bank of Egypt for providing the cash-in and cash-out services (mentioned in this terms

and conditions page)

Electronic Payment Instruments: they are the means used by the customer to carry out
purchases and payments, for example, but not limited to: Debit-Credit-Prepaid electronic

payment cards.

Debit Card:Itis apayment toollinked to a current or saving account and it is used for
purchases and cash withdrawals. The value of the transactions is deducted/added to the

balance in the account.
Credit Card: Itis a card used for purchases and cash withdrawals through a specific credit limit.

Password / Verification Means: The passwordis a four-digit number onlyandis usedas a

means of verifying the identity of the customer.
2"Fees, charges and service limits

Debit card Cash-out fees: EGP 5.

Debit card Cash-infees:EGP 5.

Credit card Cash-out fees: 3.5 % of the total transaction amount with a minimum of EGP 35

per transaction.
Credit card cash-infees:EGP 5.

Service provider fees applies
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Cash-out daily limitis EGP 20,000.
No limits on cash-in amounts.

3r9Scope of the Service and Usage: The service enables Mashreqbank customer make
cash-out and cash-in transactions from Fawry sales outlets (service provider) using debit and

credit cards.

Cash-out code: 46699

Cash-in code: 46688

Cash-out/Cash-in are made inreal time to customers' electronic paymentinstruments

The bank adheres to the rules of the Egyptian Banks Companyin resolving customer disputes,
noting that the records of the Egyptian banks company is a conclusive proof provided that
thereis no malfunctionin the system and that there are complete records of the disputed
transactions that are secured and cannot be modified or changed in their contents and have

legal force.

Transactions that are deposited from customers include, but not limited to, payment of credit

cards and deposits in debit cards.
Alltransactions are limited to the Egyptian pound currency only.
Partial payments of debtsis accepted.

The customer must obtain areceipt / statement (paper / electronic) for the cash-in/cash-out
transaction, provided that it contains the following data as a minimum: (transaction amount -

transaction date and time - transaction executor - transaction success / failure).
4t Claims and Disputes

In case of disputes, customer should go to the nearest branch of MashreqBank andregister a

dispute.

Customer must provide the transaction datain the event of any disputes (such as card
number, amount, date and time of the transaction, type of transaction, place of the

transaction dispute and receipt of transactionin case of deposit dispute).

Mashreq goes the following process in replying the disputes:
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- Mashregbank creates a dispute case against the acquirer bank through EBC (Meeza)

portal
- Incase acquirer bank accepts the dispute, Mashreq bank collects the amount from EBC
then makes the needed adjustmentin favor of the customer.

- The above dispute resolution cycle doesn’'t exceed the 30 working days.

In case acquirer bank rejects the dispute, while customer is insisting to proceed with the
dispute, Mashreqbank in this case escalates the case to arbitration process which takes up to

25 working days to settle with the acquire
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