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Promotion Details:

«  Openyour first NEO NXT account for your childusingpromocode NXTADHA and use Mashregbank psc
(the “Bank” or “Mashreq”)debit card with minimum AED 500 spends during the first 7 days from
opening the account toreceive AED 500 bonus depositedinto the eligible customer’'s NEO NXT account.

The following terms and conditions (“Terms and Conditions”) apply Mashreq NEO NXT - NEO NXT EID AL
ADHA campaign (“Offer” or “Promotion”) being offered by the Bank.

Promotion Validity:
+ May 15t, 2026 until June 30th, 2026 both days inclusive (“Promotion Period”)

Eligibility:

- This Promotionis valid for both new and existing Mashreq current/savings account holders in the United
Arab Emirates who open their first Mashreq NEO NXT account for their child ("account holder”). Multiple
NEO NXT account holder subsequently for other child/children willnot be eligible. For example: as a parent
opening your second NEO NXT account, your child's NEONXT account won't be eligible.

+ Customer must open his/her first Mashreq NEO NXT account for his/her child for the first time using the
promo code “NXTADHA" during the Promotion Period and fund the account with minimum AED 500.

« The parent of the child ("Customer”) needs to use the debit cardin online/offline transaction with total
spending AED 500 within the first 7 days from opening the accountincluding the account opening day,
exampleif the parent opened the account1st of May 2026 the latest date to spend the AED 500 willbe 7th
of May 2026.

- Valid promocode can only be used once during the opening of the first NEONXT account.

- Promocode should exactly match the Promotion promocode.

+ Only customers (parents) created NEO NXT Accounts for the first time during the Promotion Period are
eligible to participate in the Promotion to get the reward depositedin their eligible child account.

- Parent willneed to have an active current/savings AED account with Mashreq during the Promotion period
for their child to be eligible to receive the reward.

+ Child account must be active through the Promotion Period and until the fulfilment day.

Reward

- Eligible NEO NXT Child willreceive AED 500 bonus that willbe depositedin his/her Mashreq NEO NXT
active account.

+ Thereward willbe credit within 60 calendar days from the Promotion end date of 30t of June 2026.For
example:If the accountis opened on1st May 2026, debit card purchases are done before 7th of May
2026 11:59 pm and the reward will be credited before 30th of Aug2026.

Other terms and conditions:

« Re-opening previously closed MashreqNEO NXT accounts does not qualify for the reward.

- Tobeeligible for the reward, the Mashreq NEO NXT account must remain active till the date of disbursal of
thereward.”

- TheBankdoes not offer or provide any warranties or accepts any responsibility or liability of any kindin
respect of this Promotion and hereby disclaims any and all express orimplied warranties inrespect thereto
to the maximum extent permitted under applicable UAE law.

- TheBankreserves theright to modify, suspend or terminate this Promotion at any time without
prior notice. Any change should not prejudice customers who already satisfied the eligibility requirements
before such change.

- TheBankhas the right to eliminate any customer from the list of eligible customers with no justification
based on the Bank’s operational requirements.

- Innoevent shallthe Bank, or any of its affiliates, or any of its officers, directors, employees, or agents shall
be liable or responsible to the Customer for any loss, damage or expense arising out of or otherwise
related to this Promotion.

- TheBank shallnot be inbreach of its obligations or otherwise be liable to conduct this Promotionin the
event of any Force Majeure Event. For purposes of these Terms and Conditions,“Force Majeure Event”
shall mean any and all circumstances beyond the reasonable control of the Bank including, amongst other
things, acts of God, global health scare, industrial disputes, civil disobedience/unrest, war, acts and
regulations of any governmental or authority in anyjurisdiction. In such circumstances, the Bank's
obligations to the customer shall automatically stand discharged without the need to provide notice to
that effect.

« MashreqNEO:is part of Mashregbank psc whichis regulated by the Central Bank of the United Arab
Emirates.

« TheBankhas the sole right to exclude and/or disqualify any eligible customer/s from participatingin the
Promotion at any given time for any reasons whatsoever without giving any prior notification to such
customer/s. Any excluded/disqualified eligible customer/s from the Promotion shall not, under any
circumstances, be compensated by the Bankin any event whatsoever.

« These Terms and Conditions shallbe governed by and construed in accordance with the laws of the United
Arab Emirates, as applicable in the Emirate of Dubai. Any dispute arising under andin connection with this
Promotion shall be referred exclusively to the courts of Dubai.

Mashreq NEO is part of Mashregbank psc, aBank that is regulated by the Central Bank of the United Arab Emirates.
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