NEO

NEO PLUS Anniversary Promotion
AED 1million Giveaway

Terms & Conditions

1. About this Promotion

e Thisisthe AED T1million giveaway promotion (“Promotion”).

e ltisofferedbyMashregbank psc,alsoreferred toin these terms as Mashreq, the Bank, we, us,
or our.

e Youmaybe eligible to take part if you are a MashreqNEO or Mashreq NEO Plus customer,
including Mashreq Al Islami and you have an active current or savings account with us.

e Under this Promotion, eligible customers can enter lucky draws for a chance to win cashback. The
cashback will be linked to the eligible transaction or product activity for the relevant draw,
subject to the maximum prize amount shownin these terms.

e Across all 6 draws, Mashreqwill award cash prizes worth up to AED 1,000,000 to 100 winners.

2.PromotionPeriod

The Promotionis scheduled to run from 1September 2026 until 16 October 2026.

Mashreq may extend the Promotion period at its sole discretion.

3.Who cantake part

This Promotionis available to eligible Mashreq NEO and Mashreq NEO Plus customers, including Islamic
banking customers, for whom the offer details and criteria will be displayed in the Mashreq mobile app.
The Promotionis not available to:

e MashreqGold customers;
e MashreqPrivate Banking customers; or
e Mashreqstaff.

4_How to take part

To take partin the Promotion, you must:
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e enrolinthe Promotion through the Mashreq mobile app;

o beEligibility criteria for relevant draws will be visible on the Mashreq mobile app;

e complete the qualifying transactions or apply for new product/s during the Promotion period;

and

¢ meet conditions shown for the specific draws.

You canreceive a maximum of 1entry per customer perdraw.

5.How the draws work

e Therewillbe 6luckydraws.
e Thedraws are expected to take place on 22 October2026.

e Eachdraw willbe conductedin the way solely decided by Mashreq and under the supervision of a

representative from the Department of Economy & Tourismin Dubai.

e Theresults of each draw shall be final and binding on all participating customers.
e  Customers who win willbe notified via SMS on their registered phone number.

6.Prize summary

Draw Qualifying action

Draw1 Transfer your salary

Investin eligible
Draw 2
investment products

Spend with your debit
Draw 3
card

Open anon-resident

Pakistan or Eqypt
Draw 4 accountandremit, or

make aninternational

transfer

Open afixed deposit or
Draw 5
Islamic Wakala deposit

Key qualifying criteria

Minimum salary transfer of AED
5,000

Eligible US Stocks, ETFs, Smart
Portfolios, Mutual Funds, or
Islamic eligible mutual funds

Personalized spend target will
be displayedin the Mashreq
Mobile app during enroliment

Minimum AED 1,000
international transfer

2500in AED/GBP/EURO/USD

Minimum 12-month deposit
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Prize per
winner

Up to AED
40,000

Up to AED
2,000

Up to AED
10,000

Up to AED
25,000

Up to AED
10,000

Number
of

winners

50

10

20

Total prize
pool

AED 200,000

AED 100,000

AED 100,000

AED 500,000

AED 50,000



Apply for acredit cardand Eligibility criteria are

spend within promotion  personalized and willbe Up to AED
Draw 6 10 AED 50,000
period, or getapersonal displayedin the MashreqMobile 5,000

loan or loan top-up App during enrollment

7.Draw 1-—Transferyour salary
Youcanearn1entryinto Draw 1if:

e your salary of AED 5,000 or more is credited to your Mashreq account during the Promotion

period.

a. Bothexistingandnew salary transfer customers are eligible, if you are already transferring your

salary to Mashreq, you will automatically receive 1entry into this draw.

b. There willbe 5winners. Each winner can receive cashback equal to their salaryamount,up toa
maximum of AED 40,000.

What counts as a salary transfer
For this Promotion, a salary transfer is only recognizedif:

e itiscredited byyour UAE-registered employer;
e itissentthrough the correct channel and methodrecognised by Mashreq; and

e the salary descriptionis correct.
The following will not count as salary transfers for this Promotion:

e remittances;

e directtransfers;
e cashdeposits;

e cheque credits; or

e salarycredits with anincorrect or unclear description.

8.Draw 2 —Investin eligible investment products

You can earn1entryinto Draw 2 if you make an eligible investment transaction of a minimum $35 (Thirty-

Five United States Dollars) during the Promotion periodin any of the following:
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e USStocks &ETFs;
e SmartPortfolios; or
e Mutual Funds.

Mashreq Allslami customers can earn 1entryif theyinvestin mutual funds only.

This Promotionis available to both new and existinginvestors across the eligible products listed above.
There willbe 50 winners. Each winner can receive cashback based on their eligible investment value, up
to amaximum of AED 2,000.

Warning: Eligibility for this Promotion, or entryinto the draw, should not be considered as investment
advice or arecommendation by Mashreq toinvestin any product. Customers should read the relevant
product documents, risk disclosures, Key Facts Statement/terms and conditions, and seek independent
financial advice, where required before investing.

9.Draw 3 — Spend with your debit card
You can earn1entryinto Draw 3if:

e youmeet or exceed your personalized debit card spend target shown in your app; and
e the spendis completed during the Promotion period.

a. Ifyouwin,you canreceive cashback equal to your eligible debit card spend, up to a maximum of
AED10,000.

b. There willbe 10 winners for this draw.

c. Onlyretail purchase transactions are eligible for cashback and transaction not qualified for
cashback are:
-ATM withdrawals
-All fees charged on the Card by the Bank

-Transactionsreversed by Merchants
10.Draw 4 — Open anon-resident account and remit, or make aninternational transfer

Depending on your banking relationship, the eligible of fer and criteria will be displayed on your Mashreq
mobile app. You may earn an entryinto Draw 4 if you:

e openan eligible non-resident Pakistan or Egypt account and make a qualifyinginternational
transfer through Quick Remit or SWIFT; or
¢ make a qualifyinginternational transfer through Quick Remit or SWIFT.

You can view your eligibility in the Mashreq mobile app.
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There willbe 20 winners in total for this draw. Each winner can receive cashback equal to their eligible

remittance amount, up to a maximum of AED 25,000.

11.1Non-resident Pakistan or Egypt account conditions

You can qualify through this route if you:

e openaMashreqnon-resident Pakistan or Equpt account during the Promotion period; and
¢ make aninternational transfer through Quick Remit or SWIFT of at least AED 1,000 during the
Promotion period.

There will be 10 winners under this route. Each winner canreceive cashback equal to their eligible

remittance amount, up to a maximum of AED 25,000.

11.2International transfer conditions

You can qualify through this route if you make aninternational transfer of atleast AED 1,000 through:

e Quick Remit; or
e SWIFT.

There will be 10 winners under this route. Each winner can receive cashback equal to their remittance
amount, up to a maximum of AED 25,000.

12.Draw 5 — Open afixed deposit orIslamic Wakala deposit

You can earn1entryinto Draw 5if:

e youopen adeposit for a minimum of 12 months
e 2500lin AED/USD/GBP/EURO

There willbe 5 winners. Each winner can receive cashback equal to their fixed deposit amount,up to a
maximum of AED 10,000, so long as their deposit is still active during payout.

13.Draw 6 — Applyfor acredit card and spend, or get apersonalloan/personal finance or top-up
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Depending on your banking relationship, you may be eligible to earn entryinto Draw 6 if you:

e applyforaMashreqcredit card and spend onit as per section13.1; or

e take apersonalloan/personal finance or top-up as per section13.2.

You can view your eligibility in the Mashreq mobile app.
There will be 10 winners in total for this draw.

13.1Credit card conditions
You can qualify through the credit card route if:

o thecredit cardisissued during the Promotion period; and
e youspend atleast AED 1on the new credit card during the Promotion period.

There willbe 5 winners under the credit card route. Each winner can receive cashback equal to their
spend amount, up to amaximum of AED 5,000, provided they continue holding an active card during
payout. Only retail purchase transactions are eligible for cashback and transactions not qualified for
cashbackare:

a. Balance transfers
Local cash advances
Credit card cheques
Finance charges
All fees charged on the Card by the Bank
Transactions reversed by Merchants

mo an o

13.2 Personalloan/Personal finance or top-up conditions
You can qualify through the loan or finance route if:

e your applicationis processed and disbursed during the Promotion Period; and

e theapplicationis not cancelled.

This applies to eligible Mashreq personal loans and eligible Mashreq Al Islami personal finance.

There willbe 5 winners under the loan route. Each winner canreceive cashback linked to the eligible loan

amount, up to a maximum of AED 5,000.

Classification: Public



14. Winner Notification

If you win, you will receive an SMS on your registered mobile and the cashback amount will be creditedin
your current or savings account by or before December 6,2026. You must continue holding an active
account at the time of payout to receive cashback.

15.No warranties

Mashreq does not provide any warranties in relation to this Promotion.
To the fullest extent permitted by applicable law, Mashreq does not accept responsibility or liability of

any kind in connection with this Promotion and disclaims all express orimplied warranties relating toit.

16. Governinglaw and disputes

These terms and conditions are governed by the laws of the United Arab Emirates, as applicable in the
Emirate of Dubai. Any dispute arising from or connected with this Promotion willbe referred to the
courts of Dubai.

17.Liability

To the fullest extent permitted by applicable law, Mashreq, its affiliates, and their officers, directors,
employees, and agents will not be liable for any loss, damage, or expense arising out of or related to this
Promotion.

18.Events outside our control

Mashreq willnot be considered in breach of its obligations and will not be liable for failing to conduct the
Promotion, if this is caused by events outside Mashreq's reasonable control.

These eventsinclude, but are not limited to:

e actsof God;

¢ globalhealth scares;

e industrial disputes;

e civilunrest or disobedience;
e war;or

e actions, regulations, or restrictions imposed by any government or authority in anyjurisdiction.

If this happens, Mashreq's obligations to you under the Promotion will automatically be discharged

without needing to give further notice.
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General terms and conditions:

The prizes are non-transferable and cannot be exchanged for any other form of compensation.
Any fraudulent activity or abuse of the Promotion willlead to disqualification from the Promotion
and possible account closure.

Mashreq will not be liable for any loss or damage or any kind arising from the use of the prizes or
participationin this Promotion.

Employees and staff of the Mashreq or any of its subsidiaries are not eligible under this
Promotion.

If any customer violates any of these terms and conditions, it will not be considered eligible for
chances or prizes under this Promotion.

Mashreq reserves the right to notify the eligible customer by phone or any other means of
communication which Mashreq, inits absolute discretion, deems fit.

Itis the eligible customer’s responsibility to ensure that details such as mobile numbers and email
ID provided to Mashreq are correct. Eligible Customer’'s name should be correctly updated in
Mashreq's records.

Mashreq reserves the right, in its absolute discretion, to amend, supplement, suspend or
terminate this Promotion and/or these Terms and Conditions upon prior written notice to
customers. Notwithstanding the foregoing, Mashreq may implement such amendment,
suspension or termination with immediate effect where required by applicable law, regulatory
requirements, fraud prevention measures, security concerns, operational reasons or
circumstances beyond Mashreq's reasonable control.

The Bank has the right to exclude and/or disqualify any eligible customer from participatingin the
Promotion at any given time at its sole discretion for any reasons whatsoever without givingany
prior notification. Any excluded/disqualified Eligible customer from the Promotion shall not,
under any circumstances, be compensated by the Bank in any event whatsoever.

In no event shall Mashreq, any of its affiliates, or any of its officers, directors, employees, or
agentsbeliable or responsible for anyloss, damage or expense arising out of or otherwise related
to this Promotion.

Mashreq shall not be in breach of its obligations or otherwise be liable to conduct the offer as a
result of any Force Majeure Event. A Force Majeure Event in these terms and conditions, shall
mean circumstances beyond the reasonable control of Mashreq and unforeseeable situations
including, amongst other things, acts of God, industrial disputes, acts and regulations of any
governmental or authority in any jurisdiction, epidemics, pandemics, diseases, or public health
emergencies, etc. In such circumstances, Mashreq's obligations to the eligible customer shall
automatically stand discharged without the need to provide notice.

Any complaints/inquiries by customers in relation to the Promotion will only be entertained until
8thFebruary, 2027

Mashreq’s decision on all matters and/or disputes to this Promotion shall be final and binding for
all.
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