NEO PLUS Anniversary Promotion:
AED TMillion Giveaway

Frequently Asked Questions

Quick overview

This promotion gives eligible Mashreq NEO and Mashreq NEO Plus customers a chance
to win cashback, equivalent to their transaction amount, through 6 lucky draws. Offer
details, eligibility criteria, and qualifying actions will be shownin the Mashreq Mobile
app. Across all draws, Mashreq will award cashback worth up to AED 1,000,000 to 100

winners.

General FAQs

1. What is the NEO PLUS Anniversary Promotion?

Itis Mashreq's AED 1Million Giveaway promotion. Eligible customers can enter lucky
draws for a chance to win cashback based on qualifying transactions or product
activities as shown on the MashreqNEO app.

2.When does the promotionrun?

The promotionis scheduled to run from1September to 16 October, 2026. Mashreq
may extend the promotion at its discretion.

3.Who can participate?

MashreqNEO and MashreqNEQO Plus customers, including Islamic banking customers,
may participate if they have an active current or savings account and the offeris
displayed to themin the Mashreq Mobile app.

4. Who cannot participate?

The promotionis not available to Mashreq Gold customers, Mashreq Private Banking

customers, or Mashreq staff.
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5.Howdol enter the promotion?

To enter, you need to enrol through the Mashreq Mobile app, complete the qualifying
transaction or product activity during the promotion period, and meet the conditions
for therelevant draw.

6.How many entries canl get?

You canreceive a maximum of 1entry per customer per draw. The maximum entries a
customer can earn willbe 6 (1 per draw)

7. When will the lucky draws happen?

The 6 lucky draws are expected to take place on 22 October 2026. The draws willbe
conducted in the way decided by Mashreq and supervised by arepresentative from

the Department of Economy & Tourismin Dubai.

Prize summary
Qualifying action Key qualifying criteria Prizeperwinner Winners Totalprize
pool
Draw1 | Transferyour salary Minimum salary transfer of AED Up to AED 40,000 5 AED
5,000 200,000
Draw2 | Investineligibleinvestment Eligible US Stocks, ETFs, Smart Up to AED 2,000 50 AED
products Portfolios, Mutual Funds, or 100,000
Islamic eligible mutual funds
Draw3 | Spendwithyour debit card Personalized spend target willbe | Up to AED 10,000 10 AED
displayed in the Mashreq Mobile 100,000
app during enrollment
Draw4 | Openanon-resident Pakistan | Minimum AED 1,000 international | Up to AED 25,000 20 AED
or Egypt accountandremit,or | transfer 500,000
make aninternational transfer
Draw5 | Open a fixed deposit or 2500in AED/GBP/EURO/USD Up to AED 10,000 5 AED 50,000
Islamic Wakala deposit Minimum 12-month deposit
Draw 6 | Applyforacredit cardand Eligibility criteria are personalized | Up to AED 5,000 10 AED 50,000
spend within promotion and willbe displayed in the

period, or get apersonal loan MashreqMobile App during

orloan top-up enrollment
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8.How will winners be informed and what are the prizes?

If you win, you will receive an SMS on your registered mobile and the cashback amount
will be credited in your account by or before December 6, 2026. You must continue
holding an active account at the time of payout to receive the cashback.

9.How do | qualify for Draw 1— salary transfer?

You qualify if your salary of AED 5,000 or more is credited to your Mashreq account
during the promotion period. If you already transfer your salary to Mashreq, you will
automatically receive 1 entry into this draw.

10. What counts as avalid salary transfer?

A salary transfer must be credited by your UAE-registered employer, sent through
the correct channel and method recognised by Mashreq, and have the correct salary
description. Remittances, direct transfers, cash deposits, cheque credits, or unclear
salary descriptions will not count.

11. How do 1 qualify for Draw 2 —investments?

You qualify if you make an eligible investment transaction of a minimum $35 during the
promotion periodin US Stocks, ETFs, Smart Portfolios, or Mutual Funds. Mashreq Al
Islami customers can qualify by investing in mutual funds only. This draw is open to
both new and existinginvestors across eligible products.

12. How do | qualify for Draw 3 — debit card spend?

You qualify if you meet or exceed the debit card spend target shownin your Mashreq
Mobile app during the promotion period. If you win, you can receive cashback equal to
your eligible debit card spend, up to AED 10,000.

13. How do | qualify for Draw 4 — non-resident account orinternational transfer?

You may qualify if you open an eligible non-resident Pakistan or Egypt accountand / or
make a qualifying international transfer of AED 1,000 through Quick Remit or SWIFT.

Your eligibility for these products and required action to qualify willbe shownin the
MashreqMobile app.
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14. How do | qualify for Draw 5 — fixed deposit or Islamic Wakala deposit?

You qualify if you open a fixed deposit or Islamic Wakala deposit during the promotion
period for at least 12 months, with a minimum deposit of 2,500 in AED, USD, GBP, or
EUR. If you win, you can receive cashback equal to your deposit amount, up to AED
10,000. Your deposit must remain active at the time of payout toreceive the
cashback

15.How do 1 qualify for Draw 6 — credit card, personalloan, personal finance, or
top-up?

You may qualify if you apply for a Mashreq credit card and spend onit, or take an
eligible personalloan/personal finance or top-up during the promotion period. Your
eligibility for these products will be shown in the Mashreq Mobile app.

16. What are the credit card conditions?

Your credit card must be issued during the promotion period, and you must spend at
least AED 1on the new card during the promotion period. There willbe 5 winners with
cashback up to AED 5,000 each. Only retail purchase transactions are eligible for
cashback and transaction not qualified for cashback are:

-Balance transfers

-Local cash advances

-Credit card cheques

-Finance charges

-All fees charged on the Card by the Bank

-Transactions reversed by Merchants

17. What are the personalloan or personal finance conditions?

Your application must be processed and disbursed during the promotion period and
must not be cancelled. There will be 5 winners, with cashback linked to the eligible loan
or finance amount, up to AED 5,000.
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