Mashreq Cross-Border Account

Ramadan LuckyDraw - Terms & Conditions

PromotionDetails:

The Egypt FX Ramadan Lucky Draw (“Promotion”) applies to MashreqNeo
customers who open a MashreqEgyptian Account and remit a minimmum of AED
2,500 from their Mashreq UAE Neo account to their Mashreq Egyptian Account.
Qualified customers stand a chance to win AED 1,000 eGift travel vouchers in the

lucky draw, which are issued and fulfilled by Munero Global Loyalty FZCO.

Campaign Validity:

The Promotionis valid from 23 March 2026 to 19t April 2026. Both dates are
inclusive. (“Promotion Period”) Mashreqreserves the right to extend or amend the

Promotion Period at its discretion.
Eligibility Criteria:

e Customer must open a MashreqNeo Egypt Account through the MashreqNeo UAE App.
e Customer must remit AED 2,500 or more to their Mashreq Neo Egypt Account.

e Each AED 2,000 remitted equals zero entries. Multiple entries are allowed. l.e. AED 5,000
remittance will be eligible for 2 entries, AED 11,000 for 4 entries etc.

e Each eligible customer is entitled to a maximum of one (1) prize for the entire Promotion
Period

Lucky Draw Structure:

There willbe one (1) Lucky Draw conducted during the Promotion Period.
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» Customers' total entries willaccumulate throughout the entire Promotion
Period, maximizing their chances of winning.

* 2 winners will be selected during the draw.

LuckyDraw 20t April 2026 2 AED 1,000 per winner

Prize Details:

e Winners of the lucky draws will be notified over calland SMS. Winners will
receive their eGift Voucher digitally on their registered email address.

e The eGift Card can be redeemed online only at: http://airlinegift.com

e The card canonlybe usedbyresidents who live in the country (and currency)
it wasissued for. For example, if you live in the UAE and travel to Egypt, you
can stillonly use the cardin the UAE.

o Allwebsite content, customer service, ticketing, and eVoucher
communication provided by the voucher provider will be in English only.

o Toredeemthe eGift Card:

o Visit http://airlinegift.com
o Registeranaccount and select Book Trip | Redeem

o Search and select the desired travel product
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o Enterallrequired traveler and booking details
o Atcheckout, enter the eGift Card code in the Redeem eGift Card
Code field (ensure no spaces when entering the code)
o Agreetothe provider’'s Terms & Conditions and complete the
booking

A maximum of two (2) eGift Card codes may be used per transaction. This
includes the combination of any newly issued eGift Card with an existing or
previouslyissued eGift Card held by the winner.
If the transaction amount exceeds the value of the eGift Card(s), the
remaining balance can be paid using Visa, MasterCard, or American Express,
The eGift Cardis not a one-time-use card, you can continue usingit for up
to one year aslong as a balance remains.
Customer details, including traveler information, must match one of the
individuals included in the booking. The eGift Card can be redeemed when
the primary customeris listed as one of the travelers and may be used for
bookings that include accompanying family members.
Expired eGift Cards cannot be extended, exchanged, orrefunded.
eGift Cards and eVouchers are non-refundable and cannot be exchanged.
ltems purchased using the eGift Card are subject to the merchant’s
refund and exchange policy. The merchant is solely responsible for the
products and services provided.
For complete terms, conditions, and country/currency restrictions,
customers mayrefer to the voucher provider’s official Terms & Conditions
page.
For additional assistance or common questions, customers may refer to

the voucher provider’'s FAQ page.
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GeneralTerms

e Winners of the lucky draws will be notified over call and SMS. Winners will
receive their eGift Voucher digitally on their registered email address.

e ThisPromotionis notin conjunction with any other promotion held by the
Bank or any of its subsidiaries.

e Mashreqstaff are excluded from this promotion.

e Thecustomer canchoose to avail of cashinstead of the voucher. At the
time of gift collection through Mashreq.

o TheBank does not offer or provide any warranties or accepts any
responsibility or liability of any kind in respect of this Promotion and hereby
disclaims any and all express orimplied warranties with respect thereto.

o TheBankreserves theright, atits absolute discretion, to amend,
supplement and/or revoke these terms and conditions at any time without
any prior notification to the customer.

e These terms and conditions shall be governed by and construedin
accordance with the laws of the United Arab Emirates, as applicablein the
Emirate of Dubai. Any dispute arising under and in connection with this
Promotion shall be referred to the courts of Dubai.

e Innoevent shallthe Bank, any of its affiliates, or any of its officers,
directors, employees or agents shall be liable or responsible for any loss,
damage or expense arising out of or otherwise related to this Promotion.

e« TheBankshallnot beinbreach of its obligations or otherwise be liable to
conduct this Promotionin the event of any Force Majeure Event. For
purposes of these Terms and Conditions, “Force Majeure Event” shallmean
any and all circumstances beyond the reasonable control of the Bank

including, amongst other things, acts of God, global health scare, industrial
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disputes, civil disobedience/unrest, war, acts and regulations of any
governmental or authority in any jurisdiction. In such circumstances, the
Bank’s obligations to the customer shall automatically stand discharged

without the need to provide notice to that effect.
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