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CrossBorder MashreqEgypt Account
Remittance RamadanLuckyDraw-FAQs

Q1. Whatis the Mashreq Egypt Account Remittance Ramadanlucky draw about?

You can stand achance to win an AED 1,000 travel voucher in the lucky draw. Simply open a
MashreqEgypt Account and remit a minimum of AED 2,500 from your MashreqUAENEO

Account to your MashreqEgypt Account to qualify.

Q2.Howdolparticipate?

Eachremittance of AED 2,500 or more from your Mashreq NEO Account to your Mashreq Egypt
Account counts as one (1) entry into the draw. The more you remit, the more entries you earn.

For example:

e Remit AED 2,000 — O entries (below minimum requirement)
o Remit AED 5,000 — 2 entries
e Remit AED 11,000 — 4 entries

Q3.Whatcanlwin?

You have the chance to win a travel voucher worth AED 1,000, which can be used exclusively
towards flight bookings. The voucher applies to eligible return journey bookings and offers a

maximum discount of AED 1,000, regardless of the fare or travel class selected.

Q4.How many times canlenter?

You can enter multiple times; however, you can only win once during the promotion period.

Classification: Public



mashreq M. (5, all

NEO

For example:

« Example1: Youmake 5 eligible remittances and earn 5 entries. All5 entries go into the single
draw. If you are selected as one of the 2 winners, you will not be eligible to win again.

o Example 2: Youremit multiple times throughout the promotion period. Evenif you
accumulate many entries, you can only be selected once, as both winners willbe drawn on
the same day.

o Example 3: Youcanenter anytime. All entries count toward the same draw. If you win once,

you can’t win again, no matter how many entries you made.

Q5.When are thedraws?

4 April2026 (Monday) 2 AED 1,000 per winner

Q6. How willlknow if | win?
We will notify the winners via calland SMS.
Q7.How willlreceive myreward?

If selected as awinner, we will contact you directly on your registered mobile number and via SMS.

The voucher will be sent digitally to your registered email address.
Q8.Is the eGift Card transferable?

No. The eGift Cardis strictly non-transferable.

This means:
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e |t cannot be exchanged, traded, sold, gifted, reassigned or encashed.
* Youmust be the primary traveller and make the booking usingyour own account on the voucher
provider’'s website.

e Family members canbe included only if you are one of the travellers.

Q9.Howdoluse mytravel voucher?

* Redeem online at: http://airlinegift.com

e Create anaccount and select Book Trip | Redeem

* Search and select your preferred travel option

e Enter traveler details

» At checkout, enter your voucher code (ensure there are no spaces)

* Complete the booking and receive your confirmation email

Q10. Are there anyrestrictions when using the voucher?

* The card can only be used by residents domiciled in the country and currency for which it was
issuedfor

* A maximum of two (2) vouchers can be used for a single booking. This includes situations where
you already have an older voucher with a remaining balance. In such cases, you can use your existing

partially-used card together with a newly issued one — up to a total of two cards per booking.

Example
If you have:
o Anoldvoucher-A with AED 150 remaining, and

« Anewvoucher-Bworth AED1,000
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You mayuse both cards in the same booking provided no more than two vouchers areused. The

system will apply the AED 150 from Card A first, followed by the remaining amount from the

second card.

¢ |f your booking exceeds AED 1,000, you may pay the difference via:
-Visa
-Mastercard

- American Express

Q11. Canthe voucher be refunded or exchanged?
* No, vouchers and eGift cards are non-refundable and cannot be exchanged
e [tems purchased using the voucher are refundable only as per the merchant’s policy

* The merchant/voucher provider is solely responsible for the products and services delivered

Q12. What happens if my voucher expires?

Expired vouchers cannot be extended, replaced orrefunded.

Q13.Where canlfind more information?

For further details:

o Visitthe TripGift Help & FAQs for voucher-related support

o RefertotheLuckyDraw Terms & Conditions for complete campaign details.
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