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Home Insurance - Bank Clients -
B100 Cashback Campaign

Terms and Conditions

1.

Organizer:

Mashregbank pscis the organizer of the “Home Insurance $:100 cashback Campaign” (“Campaign”) for Bank clients

Campaign Period:

The Campaign willbe conducted from1st Sep 2025 to 31st Aug 2026 (“Period”), both dates inclusive.

Eligibility:

This Campaign is available for active Bank clients (including Staff) who successfully purchase a home insurance via Mashreq
Mobile app (end to end digital purchase or dropped lead assisted purchase) (‘Participant(s)”) . First 100 Participants are eligible for
cashback.

Campaign Mechanic:
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To participate in this Campaign, Participant(s) are required to buy a new home insurance policy only. Renewals are not eligible for
cashback. existing customers who had already bought home insurance prior to Campaign launch are not eligible for cashback

This Campaign is applicable for Customer purchasing Home insurance through end to end digital journey or getting dropped &
later assisted by DBC channel for sales fulfilment

- At the time of processing cashback, customer must have a valid, active & operative Mashreq saving account
The Participant can also avail the cashback for purchasing the Policy for his/her Spouse/parent etc
Client can avail cashback multiple times for multiple Homes owned by her/him.

Cashback is applicable if the policy contains home content & personal belonging. Standalone structure insurance does not
qualify for cashback- Discount will be given for 1year (First year) premium only, not for subsequent renewal

Cashback willbe processed within 60 days of policy purchase post freelook period. Free look period for home insurance is 15
days from the date of policy purchase. Customer should have a valid operative & active Mashreq saving account at the time of
cashback for processing. Cashback will not be paid in any other account/mode.

No cashback willbe paid, if the policy is cancelled within 15 days of policy purchase

Miscellaneous:
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The Bank reserves the right to make further verifications and requests for additional personalidentification details and
documents from the Participant(s), as well as the right to disqualify or withdraw the Participant’s eligibility for the Cashback at
any time, should there be any non-compliance to these Terms and Conditions.

By entering or participating in the Campaign, Participant(s) hereby fully and unconditionally agree and accept all the Terms and
Conditions herein contained and agree that the decisions of the Bank regarding the Campaign and all matters relating to orin
connection thereto are final and binding and no such queries, appeals or correspondences will be entertained.

In the event a Participant(s) is found to be ineligible, and/or discovered to have performed fraud transactions at any point of
time during or after the Campaign Period as stated above, the Bank reserves the right at its sole discretion to disqualify the said
Participant(s) from participating in this Campaign and to cancel/withdraw/recall any incentives granted to the Participant(s), and
also the right to initiate any action it deems necessary against the said Participant(s).
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54 TheBank reserves the right to cancel, shorten, extend, suspend, or terminate the Campaign at any time before the expiry of the
Campaign Period without prior notice to the Participant(s). For the avoidance of doubt, any cancellation, extension, suspension,
or termination of the Campaign at any time before the expiry of the Campaign Period shall not entitle the Participant(s) to claim
any compensation from the Bank for any losses or damages suffered or incurred by the Participant(s) as a result of the said
cancellation, extension, suspension or termination.

55 TheBank also reserves the right to amend, modify, delete, or change any of the Terms and Conditions herein contained at any
time atits absolute discretion with adequate notice. Continued participation in the Campaign following any such changes and/or
amendments shall constitute unconditional acknowledgment, understanding, agreement, and acceptance of such changesin
respect of the Terms and Conditions.

5.6 TheBank shallnot be held responsible or liable for any claim of loss or damage to property or personal injury or loss of life by the
Participant(s), and/or any party resulting from or arising out of or in connection with this Campaign or the Cashback given under
this Campaign.

5.7 These Terms and Conditions prevail over any provisions or representations contained in any brochure or other promotional
materials advertised under this Campaign.

5.8 TheBankis the final authority to decide on the interpretation of these Terms and Conditions,and as to any other matters
relating to this Campaign.

59 Innoevent shall the Bank, any of its affiliates, or any of its officers, directors, employees or agents shall be liable or responsible
for any loss, damage or expense arising out of or otherwise related to this Campaign.

510 The Bank shallnot be in breach of its obligations or otherwise be liable to conduct this Campaign in the event of any Force
Majeure Event. For purposes of these Terms and Conditions, “Force Majeure Event” shall mean any and all circumstances beyond
the reasonable control of the Bank including, amongst other things, acts of God, global health scare, industrial disputes, civil
disobedience/unrest, war, acts and regulations of any governmental or authority in any jurisdiction. In such circumstances, the
Bank’s obligations to the Participant(s) shall automatically stand discharged without the need to provide notice to that effect.

511 These Terms and Conditions shall be governed by and construed in accordance with the laws of the United Arab Emirates, as
applicable in the Emirate of Dubai. Any dispute arising under and in connection with this Campaign shall be subject to the
exclusive jurisdiction of the courts of Dubai.

6. PersonalData:

By entering the Campaign, Participant(s) are deemed to have agreed and consented to the collection, processing, use, disclosure, and
retention by the Bank of their personal datain the manner as required by the Bank to fulfil campaign condition.

For any inquiries, kindly email us at assurance@mashreg.com
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